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JoroBop 0 KomnieKCHOM o6cnyKusaHuu Knnenra
(OdeprTa)

PacnpocTpaHeHue TeKCTa HacToAwero [JoroBopa o KOMMNJAEKCHOM 06CNYKMBAHUWN KAMEHTA CNesyeT paccmMaTpmBaTh BCEM
3aMHTEPECOBAHHbIM NINMLAM Kak nybanyHoe npeasorkeHue (odeprta) PacyeTHOW HebBaHKOBCKOW KpeaWTHOM oOpraHusauuu
«MnatexxHbili LeHTp» (06WwecTBO C orpaHMYEHHOM OTBETCTBEHHOCTLIO) (NMLeH3na baHka Poccumn Ne 3166-K ot 14.04.2014 r.),
mmeHyemon B panbHeriwem «PHKO», agpecoBaHHOe ¢U3MYECKMM ANLAM, 3aK/OUYUTL AOTOBOP NPUCOEMHEHUs B KayecTse
KnueHta. Hactoawee nybanyHoe npepsioxeHue COAEpPXUT BCe YCN0BUA 3aK/touyaemMoro gorosopa. Hacroawmit Jorosop o
KOMMAEKCHOM 06cny»KnBaHUM KnneHTa B KayecTBe HeOTbemM/IEMOW YacTu BKAOYaeT B ceba Tapudsl, Mpasuna ncnoib3osaHUs
KapTbl KnneHta, paboTbl B CepBuce «MHTepHeT MnaTtexmn», paboTtbl B CepBuce « MobunbHble naatexun», CneumnanbHble yCa0BUA
obcnyKnBaHMA Npu oKasaHumM Yeayrm «lMpoueHTbl Ha ocTaTok», Mpasuna pabotbl ¢ MobuabHbiMK ycTpoicTBamu bI1, Mpasuaa
nepeBofa [EHEXHbIX CPeACTB C YKasaHMemM Homepa MobwunbHoro TenedoHa (manee — [orosop), U 3ak/aoyaeTcs nyTem
npucoeanHeHna ¢pusnyeckoro anua K Jorosopy NocpeAcTBOM akLenTa nybIMYHOro NpeanoKeHns B COOTBETCTBMM CO CT. 428, n.
2 c1. 437 n n. 3 cT. 438 MparkaaHCKoro Kogekca Poccuitickon degepauuu. MpeanoxeHue o 3akaodeHnn [loroBopa aencTeyeT 40
ero ot3biBa PHKO.

1. TepmwuHbI, ucnonb3yemble B [lorosope.

AsTopu3sauma — paspeweHne PHKO Ha npoBeaeHme onepaLummn nocie NnposeaeHua NPoBepPKM BO3IMOXKHOCTU yBEIMYEHUA
nnan ymenbweHuna Octatka 34C B DNeKTPOHHOM KOLLesnbKe.

AreHT — He ABNAIOWAACA KPeAWUTHOW opraHusauums, ocyuiecTBaawowaa no nopyvyeHutio PHKO B cooTBeTcTBUM C
3aKNtoYEHHBIM Mexay Hel 1 PHKO pgorosopom ngeHtudukaumio KnmenTos, c6op u nepegady PHKO pgaHHbix 0 KnneHTtax ana
uenewn ux npucoeanHeHns K Hactoawemy [lorosopy B Kauectse KnneHTa, Bbigavy KapTbl K1MeHTa, Npuem AeHeXHbIX CpeacTs OT
KnneHtos ana ysennuerna Octatka 3/[1C, a TakKe nHble onepaumm, NnpesycMoTpeHHble HacToAwmUM [1oroBopom.

B pamkax HacTosuiero [loroBopa AreHTamun ABAAIOTCA:

1) O6wecTBO C OrpaHUMYeHHOW OTBETCTBEHHOCTbIO «EBpoceTb-PuTein», ocywecTasiollee B COOTBETCTBUM C
3aKNtoYEHHBIM Mexay Hum u PHKO porosopom obcnyxkmsaHue KnveHToB B Toukax obcnyxuBaHusa AreHta. B Toukax
obcnyxkuBaHma AreHTa, paboTalolwmx nog Kommepyeckum obo3HaveHnem «EBpoceTb», OCYLLECTBAAETCA KOMMJIEKCHOe
obcnykuBaHme KAneHToB B COOTBETCTBMM CO BCeMM ycnosusamu [lorosopa. B mHbIx Toukax obcnyxkueaHua AreHta OOO
«EBpOCeTb-PuTENN» OCYLWLECTBNAETCA UCKNIOUMTENbHO naeHTUdGMKauma Knnentos, cbop n nepegada PHKO paHHbIX 0 KaneHTax
ONA uenel Ux npucoeanHeHuns K Hactoawemy Jorosopy B Kadyectse KnmeHTa v Bblgaya KnneHtam KapT KavMeHTa Ha ycnoBuax
HacToAwero Jorosopa.

2) O6wecTBO C OrpaHUYEeHHOW OTBeTCTBEHHOCTbIO « KAPUY», ocyliecTBAsIOLLEE B COOTBETCTBUM C 3aK/OYEHHBIM MeXay
HUM 1 PHKO porosopom obcny:kmBaHne KaveHTOB B NMpuHAgNexKawmx MM Todkax obcnyKuBaHua AreHTta, paboTatowmx nog
KOoMMmepyeckum obo3HauveHnem «Karin. B Toukax obcnykmeaHua AreHTa «KAPU» oCywecTBAAIOTCA UCKAOYUTENbHO NpUuem
OEeHeXHbIX cpeacTs ana ysennveHusa OctaTtka 94C n naeHTdumkauma KnmeHTos.

BaHK — Kb «PeHeccaHc Kpegut» (000) namn AO «TuHbKODG BaHK», MAN UHblE KpeaWUTHbIe OpraHn3aLmn, yKasaHHble B
MpunoxeHum Nel k CnewumanbHbIM YCNOBUAM 06CAYKNBAHUA NPU OKasaHUM Ycnyru «MpoLeHTbl Ha OCTaTOK».

BanioTHbIA 3NEKTPOHHDbIW Kowenek — yyeTHas 3anucb PHKO B 3/1eKTpOHHOM BMAe, coaeprKallan ceefeHus o KnvenTe,
Octatke 34C B pgonnapax CLUA uam B eBpO M COBEPLUEHHbIX OMepaLuax B COOTBETCTBYHOLLEN MHOCTPaHHOM BantoTe. MNpwu
COBEpLIEHUN onepauuin B BanioTHOM 31E€KTPOHHOM KOLLeNbKe, B LeNAX NoJayu 3asaBAEHUM, CBA3AHHbLIX C COBepLUeHUeM
onepaumii B BantoTHOM 31€KTPOHHOM KolesibKe, KAMeHT ncnonbayeT yHUKaNbHbIM 13-3HauHblit Homep (EAN), KOTopbIli yKasaH B
MnaTexkHom KabuHeTe. C Mcnonb3oBaHWeM yKasaHHOro EAN Takyke BO3MOXKHO No/lydyeHne A0cTyna K MaatexkHomy KabuHerty.

3aiimogasel, — 000 «Xoym KpeguT aHa PuHaHc baHk», uam OAO «Anbda-baHk», nam 000 «MurKpeguT», nam 000
M®O «MWUIN», unn OAO «OTIM BaHk», nam 000 MPO «MaHnMeH», ocywiecTeastowme Bblaadvy KaneHTy 3aiiMa Ha OCHOBaHMM
[OTOBOPHBIX OTHOLLEHWU C KNMeHTOM, NyTeM NepeyncieHmns AeHeXHbIX CPeACcTB B CyMMe 3aiima B nonb3y Kanerta 8 PHKO.

000 M®O «MWUNU» nomumo BblaauuM KAMeHTy 3alima OCyLLecTBAAET BO3BPAT M3/MILHE YynaaveHHbIX KaneHTom
[JeHeXHbIX cpeAcTB NO AOroBopy 3aliMa (BO3BpaT Mepennatbl) Ha OCHOBAHUWM AOrOBOPHbLIX OTHOLWEHMI ¢ KaneHTom nytem
nepeynciaeHna AeHexHblx CPeACcTB B Cymme BO3BpaTa B nonb3y Knnenta 8 PHKO.

NHPOPMALMOHHDBIA LLEHTP — KPYr/iocyTodHaa MHPOpmaumoHHaa cnyxba, nossonatowana KaveHTy obpaTtuTbea 3a
noay4YeHnem KOHCYNbTaLMi U MHOM NOMOLLM NPU BOSHUKHOBEHUW BOMPOCOB MPU OCYLLECTBAEHWUM CBOUX NPaB 1 06A3aHHOCTEN
no [loroBopy, a TaKXe OCyLeCTBAAOLWAA UHble QYHKLMM B paMKax HacToAwero aorosopa. Ycayrn MHpopmaLMOHHOro LeHTpa
oKasbiBaeT 000 «EBpoceTb-Puteiin».

TenepoH UHopmaumoHHOro ueHTpa: 8-800-700-77-10 — 6ecnnaTHbI 3BOHOK no Poccuu; +7-495-777-77-10 — gna
3BOHKOB U3-3a py6exa.

Kapta BaHKa — amMUTMpOBaHHasA B 3neKTpoHHOM Buae Kb «PeHeccaHc Kpeaut» (0O00) uam AO «TuHbKOodd BaHK»
KpeauTHana 6aHKOBCKaa KapTa, MpeaycMaTpyBatoLas Ha OCHOBAHUM AOroBOpa MEXAy COOTBETCTBYOWMM BaHKkom 1 KnneHTom
BO3MOXHOCTb MCNO/Ib30BaHNA MpefocTaB/ieHHbIXx baHKom KnneHTy AeHeXHbIX CPeacTB, UCKAOYUTENbHO A1A NOMNOJIHEHWA
DNIeKTPOHHOTO KOLLEesIbKa, B Mpeaeniax KpeauTHOro IMMUTA, YCTaHOBNEHHOTO B fioroBope mexay KaneHtom n baHkom.



Kapta KnueHTa — TexHo/nOrMA Mcnonb3oBaHUA [penonnayeHHoON KapTbl, NpeacTaBastolan coboi maTepuanbHbIn
HocuTenb MNpegonnayeHHoOM KapTbl B BUAE NJIACTUKOBOW KapTbl C NoroTunom MexayHapoaHOW nnaTexxHoi cuctemol MasterCard
Worldwide, nossonstowasn KnveHTty cosepwaTb onepaumm ¢ 3C B IneKTpoHHOM KowenbKke B TCM MasterCard. B cooTBeTcTBMM
¢ florosopom, PHKO opopmnsieT KapTbl kKaneHTa Tpex Tnos: «Kykypy3sa», «Kykypysa World» n «Kykypysa World» ¢ BctpoeHHoOM
TexHosornel PayPass, UTo OTpaXeHo 04HMM U3 NepedncieHHblx 0603HaYeHnI Ha KapTe KnuneHTa.

Tun BbigaBaemoit Kaptbl kKnneHTa «Kykypysa» nam «Kykypysa World» onpegensetca AreHTom € y4eTOM BbINONHEHUSA
KnneHTtom ycnosuit TapudHoro nnaHa Nel.

Kapta VISA — nogaep:uBatowwas TexHonoruto Verified By Visa 6aHKoBcKas KapTa KaneHTa, SMUTUPOBaHHAA KpeauTHo
opraHusaumen-pesnaeHTom, ucnonbsyemasa KaveHTOM AnA nNpefocTaBAeHUAa [AeHEeXHblX cpeacts B [onosHUTENbHbIN
3NEKTPOHHbINM KOLWeseK.

KnueHt — dusmyeckoe nunuo, obnagatowiee nosHOM [eecrnocobHOCTbIO B COOTBETCTBUM C 3aKOHOAATeNbCcTBOM PO,
npucoeauHmBlLeeca K ycnoBuam Hactosawero [lorosopa. KnveHTom B TepmuHax HacToAwero [loroBopa ABAAETCA TaKKe
dusnyeckoe nnuo, yaosnetsopatoliee TpebosaHnam [loroBopa 0 KOMMIEKCHOM 06C/NYXMBAHUM KAMEHTa M obpaTuslueeca B
TouKy 06CnyKMBaHMA AreHTa C Le/iblo ero 3aK1o4YeHus.

KopoBoe cnoBo — cekpeTHbI Naposib, NpegHa3HaYeHHbI A1a NOATBEPHKAEHUA IMYHOCTU KnneHTa npm ero obpateHun
B MHOOPMaUMOHHbIA UEHTP B caydasx, NpesycmoTpeHHbix [orosopom. Hanpasnsetrca KnneHTy B SMS-coobueHun nocne
3akntoyeHna [lorosopa no KoHTakTHOMY Homepy TenedoHa.

KomuccnoHHbliii c6op — ctoumocTb yenyr PHKO ans KnveHTa, onpegensemas B COOTBETCTBUM ¢ Tapndamu.

KoHTakTHbI HOMmep TenedoHa — Homep TenedoHa, yKasaHHbIM KnmeHTom npu 3akatoueHnn [lorosopa, Npy noay4YeHnn
BTOPOM U TpeTbel KapTbl KnneHTa nnm 3ameHeHHbIM UM B cooTBeTcTBUM ¢ N. 7.1.4 [loroBopa, N0 KOTOPOMY MMEETCA BO3MOMKHOCTb
OTMNpPaBKM KOPOTKUX TEKCTOBbIX coobueHuin (SMS-coobuieHunii) Ha KOPOTKME HOMEpa WM MOAYYEHUS KOPOTKUX TEKCTOBbIX
coobuieHunit (SMS-coobuieHnit), ncnonbsyemblit KaneHTom B cayyasx, NpeayCMOTPEHHbIX Hactoawmm [orosopom, AnA
cooTBeTcTBYOWEeN KapTbl KANEHTa.

Mo6unbHOe YCTPOMCTBO — MOBMbLHBIN MepcoHasnbHbIM KomnbioTep KauveHTa, AO0NOJIHEeHHbIA GYHKLMOHANAbHOCTbIO
mMobunbHoro TenedpoHa (cmapTdoH, KOMMYHMKATOP, MIAHWETHbIA KOMNblOTEP W T.N.), paboTalowmit noa ynpaBaeHUEM
onepaumoHHol cucTembl Android, ocHaleHHbIM annapaTHOM YacTbto, obecneynsatowein paboty 6ecnpoBoaHON CBA3M MasiOro
pagmyca AencTBMA mexKay asyma yctporicteamu (NFC), u noaaepusatowwmii TexHonornio Host Card Emulation.

Mo6unbHOe yCTPOMUCTBO C 6€CKOHTAKTHbIM NpuioxKeHnem (MobuabHoe ycTpoiictso bIM) — TexHo10rMA UCNob30BaHMUA
MpeponnaveHHbIx KapT BM, npeactaBastowan coboi MobunbHoOe ycTPOCTBO C YCTaHOBAEHHBIM MOBWUAbHBIM NPUIOKEHUEM U
AKTUBMPOBAHHOM YHKLMEeN BECKOHTAKTHOM onnaTbl, No3sostowan KnmeHTy cosepliate onepaumm ¢ 3AC B DN1eKTPOHHOM
Kowenbke B TCI Visa.

OpraHusatop — 000 «Aii-Tu-9m pynn», ocywecTBasoLLee NposegeHne cpean GU3NYECKUX UL, CTUMYAUPYIOLWNX,
MOTUBALMOHHBIX, PEKNAMHBIX M UHbIX MEeponpuATUiA, B T.M. NpeaycMaTpuBaloWMX BbINAaTy KaneHTam noolpeHus
(BO3HarpaxaeHus, Harpagpl) NyTem nepeBofa AEHEXKHbIX CPeAcTB B Nosb3y KaveHTa B Lenax NOMOJHEHUA DNEeKTPOHHOro
KOLUe/bKa.

Ocratok 1C — Tekywuii pasmep obasatenbcts PHKO nepes KnueHtom B popme 3C (B cymme npesocTaBiAEHHbIX
[OEHEXKHbIX CPeACTB) NO HacToAweMy JJoroBopy B KaXKAbli KOHKPETHbI MOMEHT BPEMEHM.

OcrtaTtoKk D/[1C B 04HOM IneKTPOHHOM Kowesnbke «Kowenek100»/[0onoAHUTENbHOM 31EKTPOHHOM KoluesibKe B /toboi
MOMEHT BpemMeHW He moKeT npesblwatb 100 000 (Cto Tbicay) pybnei, B IneKTpoHHOM Kowenbke «Kowenek600» - 600 000
(LWecTbcoT ThicaY) pybaeit.

MakcumanbHaa cymma OctaTtka 9/1C B o4HOM BantoTHOM 31E€KTPOHHOM KOLUEe/ibKe He MOXET MpeBblliaTb 3KBMBaNEHTa
MaKcumanbHo cymmbl OctaTka 3C, yCTaHOBNEHHOW AN DNEKTPOHHOIO KolesibKa KaneHTa, us Kotoporo 6bii caenaH nepsblii
nepeso dAC B AaHHbIV BantoTHbIN 3N1EKTPOHHbIV Kowenek, B pybnax PO, paccumtaHHoro no Kypcy BaHka Poccun Ha geHb
pacyeTa 3KBMBaneHTa. [lpeBbilieHWe [AOMYCKAaeTcA TONAbKO BCAeACTBME U3MEHEHMA Kypca WHOCTPAaHHOW BasntoThl,
ycTaHaBnmBaemoro baHkom Poccuu.

Otuet — otyeT PHKO no onepaumam, coBepLlieHHbIM € ucnonbsosaHnem 3C 3a onpegeneHHblvi nepuog BpemeHu.

Pabounii AeHb — KaneHZapHbl AeHb, He ABAAIOWMNACA BbIXoAHbIM (cyb6b0Ta, BOCKpeceHbe) WauM NpasgHUYHbIM
HepabouMm AHeMm B COOTBETCTBUM C TPYAOBbIM 3aKoHOAATeNbcTBOM Poccuiickon Pepepaunn.

OnepaumnoHHbIA AeHb — NPUMEHAEMbIA ANA LEenn yyeTa onepaLuuii, coBeplliaemblx B paMKax HacTosAwero [lorosopa,
nepvoa mectHoro BpemeHu r. Hosocmbupcka ¢ 00:00 go 23:59 yacoB Kaxporo Pabouero AHA, a Takke nepuos MecTHOro
BpemeHu r. HoBocnbupcka ¢ 00:00 yacos nepBoro BbixogHoOro/Hepaboyero npasgHMUHoro aHs Ao 23:59 yacos nepsoro Pabouero
[HA, CNeAyIoLLero 3a BbIXOAHbIM/Hepaboumm npasgHUYHbIM AHem/gHAMKU. OnepaLmm, CoBEpLUEHHbIE B BbIXOAHOW/BbIXOAHbIE U
Hepaboumne npasaHnYHbIE AeHb/AHW, YYUTBIBAIOTCA B NEPBbIN CeAYIOLMA 33 HUMKM Pabounit aeHb.

Nonyuyatenu — pusmyeckne nnua, a TakxKe pPUAMYecKme AMua U UHAMBUAYa/bHbIE NPeanpPUHUMaTENV, peanmsyLwme
TOBapbl, BbINOMHAOWME paboTbl, OKa3blBaloWMe YyCayr, B noab3y KoTopbix KaneHT mokeT gate PHKO PacnopskeHue o
nepesoge 3C nan PacnopsaxkeHue o Bo3BpaTe octatka C. KAneHT Takke MOXKeT BbICTynaTb B poau MNonyyatens.

MpeaonnayeHHaa Kapta — OaHKOBCKaa npeponsayeHHas KapTa, amuTupoBaHHaa PHKO B aneKkTpoHHOM Buae, ¢
MCMO/Ib30BaHMEM KOTOPOI KnneHTom cosepluatoTtcs onepaummn ¢ IAC, yunTbiBaeMbIMM B DNEKTPOHHOM Kowesnbke/BantoTHom
3/IEKTPOHHOM KowwesbKe. OaHoM NpefonnadeHHOM KapTe COOTBETCTBYET OANH DNEKTPOHHDBIN KowweieK/BaloTHbINA 3N1EKTPOHHbIN
KOLUeneK.

MNpeaonnayeHHas KapTa ANA 6eCKOHTaKTHbIX naaTexei (MpeaonnaveHHble KapTbl BIM) — 6aHKOBCKaA NpegonnayeHHan
KapTa, amMuTnpoBaHHaa PHKO B aneKTpOHHOM BUAE, C UCNOIb30BaHMEM KoTopol KnveHTom coBepliatoTca onepauuu ¢ 3A4C,
YUYUTbIBAaEMbIMU B DIEKTPOHHOM KOLLEeNbKe, C NpumeHeHnem MobunbHoro yctporictsa BIMl.

[ononHuTenobHas npeaonsayeHHaa KapTta — 0OaHKOBCKasA nNpejonfayeHHas Kapta, smMuTMpoBaHHaa PHKO B
3NEKTPOHHOM BUAE, C UCM0b30BaHNEM KoTopoi KnneHTom cosepliatotes onepauun ¢ 3AC, yuntbiBaembiMum B LoNONAHUTENbHOM
3/1EKTPOHHOM KOLUEe/bKe.

PIN-Kop, — nepcoHasbHbIM UAEHTUOUKALMOHHBIN HOMep, NPeACTaBAAOWMI COOOW CeKpeTHY Nocaef0BaTe/IbHOCTb
CMMBOJ10B, U3BECTHYIO TO/IbKO KnneHTy. PIN-Kog ucnonbsyeTtcs npu coseplueHnm KnmeHTom onepawmii ¢ ucnonb3oBaHvem KapTbl



KAneHTa u MobunbHoro yctpoiictea BN 8 TCM MasterCard/TCIN VISA, 1 paBHO3Ha4eH cOBCTBEHHOPYYHOM noanucu Knunewra.
Mcnonb3oBaHue PIN-KoZa npu coBeplweHMM onepauuii ¢ ucnonb3oBaHuem KapTbl KaveHTa, MobunbHoro yctpoicrsa bl
asnaetca gna PHKO noaTeepkaeHnem dpakTa coBeplieHMs onepaunin KaneHTom anyHo.

Mpu coseplieHNN onepaumm 6eckoHTakTHoW otnsaTbl B TCM MasterCard/Visa Ha cymmy meHee 1000 (OgHa TbicAva)
pybneit BBoa PIN-Koga He TpebyeTtcs.

Pabotogatenb — opraHM3aLms, OCyLLecTBAAOWANA NO 3asBAeHU0 KAMeHTa U B COOTBETCTBMM C 3akatoueHHbIM ¢ PHKO
cornaweHnem o B3auMOoAEeNCTBUM NepevmncieHne AeHeXHbIX CPeACcTB, NpuunTarowmxca KAMeHTy B KauecTBe BO3HarparkaeHua 3a
TPYA, a TaKKe KOMNEHCALMOHHbIX (4onnaTbl, HAA6aBKM U MHblE BbINAATbl KOMMNEHCALMOHHOMO XapaKTepa) U CTUMYANPYIOLLMX
(@onnaTbl M HagbaBKM CTUMYIMPYIOLLETO XapaKTepa, NPeMUU U MHble NOOLLPUTE/IbHbIE BbINAATbl) BbINAAT, AEHEXHbIX BbINAaT B
Lensax BoameLeHns KAneHTy 3aTpaT, CBA3AHHbIX C UICNOJIHEHUEM UM TPYA0BbIX 0BA3aHHOCTEMN, UHbIX AEHEMKHbIX BbINAAT B pamMKax
TPYAOBbIX OTHOWeEHUI mexay Pabotogatenem n KnveHtom (aanee ansa ueneit Hactoswero Jorosopa — 3apaboTHaa nnata), B
PHKO.

PacnopsaxeHue o nepesoae 3[C — BosnensbasneHnMe KaneHTa O nepeBofe 3NEKTPOHHbIX AEHEeXHbIX CpeacTs B
DNEeKTPOHHbIN Kowenek [onyyatensa, cocTaBNeHHOe, yaocToBepeHHoe M nepepaHHoe B PHKO c nomoubio I1eKTpoHHOro
CpeacTBa MnaTeXa B BUAE I/IEKTPOHHOrO AOKymeHTa. PacnopsaxkeHnem o nepesoge 3AC Npu3HAETCA TaKKe 3NEKTPOHHbIN
[OKYMEHT, cocTaBneHHbli PHKO oT MmeHn 1 no nopyyeHuto KaveHTa B C/y4asx M B MOpALKe, YCTAHOB/AEHHbIX HAaCTOALLMM
Jorosopom.

PacnopseHue o Bo3spate ocratka IC — BosensbaAsneHne Knnenta o nepesoge Octatka 3AC (ero yactn) Ha ero
H6aHKOBCKUI cyeT Unn 6aHKOBCKMI cyeT Monyyatens, nepesose 6e3 oTKpbITUA HAHKOBCKOrO cyeTa uam nonyyeHne KnveHtom
HA/IMYHBIX AEHEMXHbIX CPeACTB B MYHKTAX BblAauM HANUYHbIX U BaHKOMATaX, MOAKNOYEHHbIX K MeXAyHapoaHON naaTexHon
cucteme MasterCard Worldwide/Visa International, coctaBneHHoe, yaoctoBepeHHoe M nepegaHHoe B PHKO ¢ momoubio
DNeKTPOHHOro CpeAcTBa MniaTeXa B BMAE 3/NEKTPOHHOrO AOKyMeHTa. PacnopaxkeHnem o sosspaTe OctaTka 3/[C npusHaetca
TaKXKe 3/IeKTPOHHbIAN [AOKYMeHT, cocTaBneHHbli PHKO oT umeHn u no nopyyeHuto KnmeHTa B c/ayyasx M B MNOpPALKe,
YCTaHOB/IEHHbIX HacToAWMM [loroBopom.

PacyeTHblii AOKYMEHT — [OKYMEHT, HanpaBAfeMbli NAATEXKHOM CUCTEMOW (BKAOYasa, HO He OrpaHuM4MBaschb
MeskayHapoaHoi naateskHol cuctemoi MasterCard Worldwide/Visa International) v yyacTHMKOM pacyeTos, BCTYNMUBLUMM B
npsmble [0roBopHble oTHoweHuAa ¢ PHKO pgns pacyetoB no onepauuam KnvMeHTOB, B 3/1eKTPOHHOM ¢opme B KayecTse
noaTeepXAeHuA cosepweHunsa KnmeHTom nnam B nonb3y KnveHTta onepaumu, ABAAOWMICA OCHOBaHMEM Ans uameHeHus PHKO
OcraTtka 3/C Ha cymmy, YKa3aHHYIO B LOKYMEHTe.

PekBu3uTbl KapTbl KAMEHTa — COBOKYMHOCTb BCEX WM HEKOTOPbLIX NapameTpoB KapTbl kaneHTa: PAN (yHUKanbHbIN 16-
3HayHbI Homep KapTbl KAMEHTa, YKasaHHbIW Ha ivueBoi ctopoHe), CVC2 Koa, Cpok aeicteuns KapTbl KaveHTa.

PHKO - PacueTHasa HebaHKOBCKas KpeAuTHas opraHusaumsa «MnatexHbiii LleHTp» (06wwectBo ¢ OrpaHUMYeHHOM
OTBETCTBEHHOCTbIO), OCYLLECTBAAIOLLAA AEATENbHOCTb ONEPATOPa INEKTPOHHbIX AEHEXKHbIX CPeAcTB, onepaTopa no nepesoay
[OEHEXKHbIX CPEACTB M 3MUCCUIO BAHKOBCKMX NPeAoNIaYeHHbIX KapT.

CaT — WHTEpHeT-caliT, pacro/Io¥KeHHbIM Mo ajpecy [JAOMeHHOro wumeHu classic.oplata.kykyryza.ru uau
mybank.oplata.kykyryza.ru.
CepBuc «UHTepHeT [Mnatexu» — TexHoNOrMA WUCNoNb3oBaHWA [pegonnaveHHoW  KapTbl/JononHUTENbHOM

npegoniaYeHHor KapTbl, no3soastowan KaveHTy cosepwatb onepauun ¢ IAC, a TakKe COBeplaTb WMHble onepauuwu,
npeaycmoTpeHHble [loroBopom, € UCNoNb3oBaHUeM MnaTexkHoro KabuHeTa.

MnaTtexHbIh KabUHET — YacTb NPOrpPaMMHO-annapaTHOro Komnaekca CUCTeMbl, NpefHa3sHayYeHHas AnA ynpas/ieHus
Knnentom B pamkax Cepsuca «UHTepHeT [naTem» CBOMM IIEKTPOHHbLIM KOLEbKOM/dONONHUTENbHBIM 3EKTPOHHbLIM
KoLenibKkoM/BantoTHbIM 3N1EKTPOHHbIM KOLWEeNbKOM, AocTynHas nocne MaeHtndukaumm Knumenta. [octyn K [natexHomy
KabWHETY BO3MOXEH C UCMO/Ib30BaHMEM CeayloLWmnX KaHanoBs: Caitta n/manm MobunbHOro NPUIOXKeHUs.

CepBuc «MobunbHble MnaTtexku» — TEXHONOMMA UCMNO/b30BaHMA MMpefonnayeHHOW KapTbl, NpeacTaBaAolwas coboi
cepBuc, nossonfaWwmi Knnenty cosepwatb onepaumu ¢ 3AC yepe3 mobunbHbii TenepoH NocpeacTBOM OTMPaBAEHMA C
KoHTakTHOro Homepa TtenedoHa, SMS — coobuieHmns Ha KopoTkuit Homep 1231 (aanee - KopoTkuii Homep).

CneuunanbHble YCA0BUA 06CNYKUBaHUA NPU OKa3aHUK Ycnyru «MpoueHTbl Ha OCTaTOK» — ABAAIOLLMECA HEOTbemMaeMol
YacTbio HacToAwero [loroBopa ycnoBusa, onpeaenaiowme oTaeNbHbIN NOPALOK NOAKIOUEHUA, OKAa3aHUA U OTKOYEHUA YCNYTH,
oKa3sbiBaemon PHKO B cooTBeTcTBMM € HacToAwMM [loroBopom, BKAoYaa ycnosua ucnonHenma PHKO pacnopsxeHunin Kaventa
ocyutecTsnaTb Bosspat Ocratka I[C (ero uvactn) B popme nepuoamueckoro nepesoga 3AC baHKy/B uensax onnatbl ycayr
oTaenbHbIx Monyyatenei.

Cpok aelictBua KapTbl KAMeHTa — nepuog, onpesensiemblii C MOMeHTa Bblgaum KnneHTy KapTbl KIMeHTa 1 Ao nocneaHero
[AHA Mecsila, YKa3saHHOro Ha uLeBoW cTopoHe KapTbl KNMEHTA, B TeYeHUWE KOTOPOro (HO B Mepuos AeWCTBMA HACTOALLEro
[oroBopa) BO3MOXKHO coBeplueHue onepauuii ¢ Octatkom IC, y4TEHHOM B COOTBETCTBYIOLLLEM I/IEKTPOHHOM KOLLEJIbKE.

Tapudbl — ABnaloWMEcs HEOTHLEMIEMOM YacTblo HacToAwero [oroBopa YC/l0BMA, YCTaHAB/AMBAOWME BENNYUHY U
0OCHOBaHMA BbINAaTbl KnneHtom KomunccnmorHoro cbopa B nonbsy PHKO 3a ucnonHeHune obsasatenscts no Jorosopy. Kaxabii pas
B MOMEHT cOoBepLieHUa onepauun KnmeHT BbipaxkaeT cBoe cornacue ¢ Tapudbamu, AeNCTBYIOWMMM HA MOMEHT COBEpLUEHUA
onepaumu.

B pamkax HacTosiwero [lorosopa KnneHTbl 06cny:kmBatoTtca no TapudHomy nnaHy Nol. TapuoHbiin niad Nel npeacrasnieH
B TOYKax 0bCnyKMBaHMA AreHTa, a TakxKe Ha caiite www.rnko.ru.

ToproBo-cepBUcHble npeanpuatTMa B cucteme MasterCard (TCM MasterCard) — ToproBo-cepBucHble npeanpuaTus,
pacnonoXKeHHble Ha TeppuTopumn Poccuiickon Pepepaunn 1 3a ee Npegenamu, KpeauTHble OpraHM3aLuK, a TakKe UHTEpPHeT-
MarasuHbl, B KOTOPbIX NPesycMOTPeHa BO3MOMHOCTb COBEpPLUEHWA onepauuii C WUCMNONb30BAaHWEM MATEXHbIX KapT
MeayHapogHoM nnatexkHon cuctembl MasterCard Worldwide.

ToproBo-cepBUcHble NpeanpuaTmua B cucteme Visa (TCN Visa) — ToproBo-cepsuCHble NPeAnpUATUAA, PAaCNONOXKEHHbIE Ha
Tepputopuun Poccunitickoit deaepaLmm 1 3a ee npesenamu, B KOTOPbIX NpesycMOTPeHa BO3MOXHOCTb COBEPLUEHUA onepaLuii no
TEXHO/IOTUM BECKOHTaKTHbIX naaTexen Visa PayWave MexxayHapoaHoW naaTtexxHon cuctembl Visa International.

Touka ob6cny:kuaHus AreHta (TOA) — TOproBble TOUYKM TOProBOM CETU U MHble MeCTa OBC/YKMBaHUA AreHTa, B KOTOPbIX



AreHT ocyLlecTBanaeT obcnyknBaHue KameHTa B COOTBETCTBUM C HACTOALLMM [lOroBopom.

YueTHbit Homep Kaptbl KnneHTa (EAN) — 13-3HaYHbIN HOMEP, YKa3aHHbIM Ha 06paTHOWM cTopoHe KapTbl KAMEHTa UK B
MnatexxHoMm KabuHeTe.

dNeKTPOHHbIE AeHexHble cpeacTBa (3C) — geHexkHble cpeacTBa B BantoTe Poccuiickon ®epepaummn, gonnapax CLUA
WK eBpo, KoTopble npeaBaputenbHo npegoctasaeHbl Knnentom PHKO, ¢ uenbto coBeplueHma nepeBoaoB, He CBA3aHHbIX C
OCyLLEecTBiIeHNEM  MPeAnpPUHUMATENbCKON  AEeATeNbHOCTM WM YACTHOM  MPaKTUKKM, YyuuTbiBaemble B  IJIEKTPOHHOM
KoweibKe/[oNoNHUTEIbHOM 31EKTPOHHOM Kollesibke/BailoTHOM 371eKTPOHHOM Kowenibke KnneHTa.

DNEKTPOHHbIe [eHeXHble cpeacTBa He noanexaT 06a3aTeNbHOMY CTPaxoBaHWIO B COOTBeTCTBMM Cc depepasbHbim
3aKoHOM Poccuiickont depepaumm «O cTpaxoBaHMM BKNaL0B Gpranueckux aunu, B 6aHkax Poccuiickon ®egepaunmy».

IneKTPOoHHbIN Kowenek (IK) — yyeTtHan 3anuce PHKO B 31eKTpOHHOM BMAe, cofeprKalian ceegeHus o Kamente, EAN,
Ocratke 3/[C B BantoTe Poccuitickoin degepaumm u onepaumax KnmeHta B Bantote Poccuninickont degepaumnn. B cootBeTctBmm ¢
Lorosopom PHKO yuntbiBaeT OctatoK 3/1C B INeKTPOHHOM KoluenbKe oaHoro us asyx tunos: Kowenek100 n Kowenek600.

[elcTByloWwmnii DNEKTPOHHbIN KOoleNnek MoKeT 6biTb onpegeneH KAMEHTOM B KayecTBe D/IEKTPOHHOrO KolesbKa,
MCNO/b3yeMoro A ysenuyeHus octatka 3[C 3a cyer 3apaboTHoi nnatbl (manee — 3apnnatHbiii IK). 3apnnatHbii 3K
onpepenaetca KNMeHTOM camMocTosTesIbHO, NyTemM yka3aHua EAN B cooTBeTcTaytoLLEM 3aABAeHUN PaboToaaTento; nHpopmaumsa
06 atom posopuTca Ao ceegeHuna PHKO PabotopaTenem B COOTBETCTBUM C YCNOBUAMM COFNALLEHMA O B3aMMOLENCTBUM,
3aKntoyeHHoro mexay PHKO v PaboTtogatenem.

PHKO moryT 6bITb yCTaHOBAEHbI CNeuuanbHble Tapudbl 33 OKasaHWe OTAE/NbHbIX YCAYT NPU OCyLLecTBAeHUN KaneHTom
onepauuii ¢ AeHEXHbIMW CpeacTBaMM, NOCTYNMBLIMMK B 3apniaTHbii 3K B KayecTBe 3apaboTHOW MnaTbl OT onpeseneHHoro
PaboTogatena. B 3aBUCMMOCTM OT HanMuma/obbema Takux cneumanbHbix Tapudos, PHKO onpeaenset tvn 3apnaatHoro 3K ans
3apaboTHOM NaaThl, NOCTyNatoLWen OT OAHOMO UAM HEecKo/bkux Pabotogateneit (Hanpumep, 3apnaaTHbiid 9K Ne 1, 3apnnaTHbii
3K Ne 2 wu 7.n.). Kawabih 3apnnatHbiit 3K oTHocuTcA K ogHomy w3 Ttunos. PHKO wuHdbopmupyer KnneHta o
NPUCBOEHMM/OTKIIOYEHNM CTaTyca 3apnaaTtHblii IK 1 ero tvne nyTem HanpasneHWs COOTBETCTBYIOLErO SMS-COOBLLEeHUs no
KoHTakTHOMY HOMepy TenedoHa.

[ononHUTeNnbHbIM 3NEKTPOHHBbIN KoleneK — yyeTHan 3anucb PHKO B an1eKTpOHHOM BuAe, coaep:Kallan CBeAeHun o
KnuneHte, Octatke 3/C, Homepe [LoNONHUTENbHON NpesonIayeHHON KapTbl U COBEPLUEHHbIX ONepauusX.

dneKTpoHHOE cpeacTBo nnatexka (ICM) — cosokynHocTb MpeaonnayeHHOR KapTbl/LONOAHUTENBHON NPeaonnaYeHHON
KapTbl/MpeaonaayeHHon KapTbl BM M TEXHOAOrMKM UX MCMONb30BaHMA, NO3BOAAKOWAA KAMEHTY coCcTaBnATb, YAOCTOBEPATb U
nepegasatb PHKO pacnopsa)keHnAa B uenAx cosepweHua nepesoga IAC. DNeKTpOHHOe CpeacTBO naaTexa AsBnaerca
nepcoHMOULMPOBAHHbLIM.

B KauecTBe TeXHO/IOrMM UCNO/Ib30BaHUA lMpefonnayeHHON KapTbl NpumeHstoTca: KapTta kameHTa, Cepsuc «MHTepHeT
nnatexun», Cepsuc «MobuibHble NaaTexRn»

B KauyecTBe TEXHO/MIOMMWU MCMONb30BaHUA [OMNONAHWUTENbHOW NpPefoniayeHHOW KapTbl MPUMEHAETCA WCKAYUTENbHO
CepBuc «MIHTEpPHET NaaTexXm».

B KayecTBe TexHo/OrMM uMcnosnb3oBaHMA [lpegonnaveHHblx KapT Bl npumeHsalTcs uUcKatouutenbHo MobuabHble
ycTpoiictsa bIl.

B KauyecTBe TeXHO/MOMMU WUCMo/b30BaHMA [lpefoniayeHHOW KapTbl B UenAx A0oCTyna K BantoTHOMY 3neKTpoHHomy
KOLLENbKY, NPUMEHAETCA NCKNoUNTENbHO CepBuC «MIHTEPHET NaaTexmn».

2. NMpeamet forosopa

Mo HacToswemy [orosopy PHKO o6s3yeTcs:

- amuTupoBaTb lpegonnadeHHyto KapTy, [lononHUTeNbHYO NpegonnadeHHyto Kapty, lMpegonnadeHHble KapTbl bl un
obecneynBaTb BO3MOMKHOCTb COBEPLUEHUA C UCMO/Ab30BAaHWEM D/IEKTPOHHbIX CPeAcTB MaaTeKa onepauuii ¢ INEKTPOHHbIMU
OEHEXHbIMU cpeacTBamMu;

- NPUHMMATb OT KAneHTa aeHekHble cpeacTBa ana ysenmyeHusa Octatka 9C u Bectu yuet Octatka 3C B DN1€KTPOHHOM
KowenbKe KnveHTa, BanloTHOM 3/1€KTPOHHOM KollesibKke U B [lonoIHUTENbHOM 31EKTPOHHOM KOLLEJIbKE;

- ucnonHATb PacnopsasxkeHua o nepesoge 3AC nnbo PacnopsxkeHua o Bo3BpaTe ocTaTka I[C, a Takke PacueTHble
OOKYMEHTDI;

- BblAaTb KapTy K/AvMeHTa M npefocTaBuUTb BO3MOXHOCTb Mcrnonb3oBaHua Cepsuca «MHTepHeT nnatexkm», Cepsuca
«MobunbHble naaTexn», MobunbHbix ycTponcts BI. Mpaso cobcTBEHHOCTM Ha KapTy KvMeHTa K KAneHTy He nepexoauT;

- obecneymBaTb KNMEHTY BO3MOMHOCTb C UCMO/Ib30BaHMEM DIEKTPOHHOIO CPeACTBa MNiaTeXa CoCTaBNATb, YA0CTOBEPATb
n nepepasatb PHKO pacnopsaxeHusa B uenax coseplleHua nepesogos 3[C, B TOM uyucie, nepumoamyeckoro nepesopja,
COBEPLIAEMOro B NopAAKe U HA YC/IOBUAX, YCTAaHOBAEHHbIX CneunanbHbIMU YCNOBUAMM 0O CNYKMBAHMA NPU OKasaHUKU Ycaymm
«[TpoLEeHTbl Ha OCTAaTOKY;

- UICNONHATb UHble 06A3aHHOCTK, NPeayCMOTPEHHbIE HAaCcToALMM [loroBopom;

a KnueHT 06a3yeTca cosepluaTth BCE ONepaLmMm B COOTBETCTBUM C YCIOBUAMM HAcTosLLero loroBopa 1 oniauneaThb ycayru
PHKO B cooTseTcTBuuM ¢ Tapudamm.

3. Mopagok 3aka4veHus florosopa. O6wme ycnosums.

3.1. Ana npucoeamHeHMAa K ycnoBuAam HacToawero [lorosopa KaveHT obpaliaetca B Touky obcnyxusaHua AreHTa,
M3yyaeT M NpPUHMMAaeET ycnoBua [JoroBopa, TEKCT KOTOPOro npeactasieH B Toyke obcnyxusaHua AreHta u Ha cavite PHKO
Www.rnko.ru, 1 coBepLiaeT cieaytolime AencTena:

3.1.1. KnneHT nonyvaet KapTty KaveHTa TMna «Kykypysa»/«Kykypysa World» Ha ycnosusx, npegycmoTpeHHbix TapudHbim
nnaHom Nel.

3.1.2. KNAMeHT npepAocCTaBAseT CBOM MacnopT rpaxAaHnHa P®  (MHOCTpaHHbIV rpakAaHWH NpefocTaBaseT nacnopt
WMHOCTPAHHOTO TPa)KAaHWHA; MUIPALMOHHYIO KapTy; AOKYMEHT, MOATBEPXKAAIOWMN MPaBO WHOCTPAHHOMO rpaxAaHWHaA Ha
npebbiBaHue (NpoxknBaHue) B Poccuitickoit depepaumm: BUA Ha KUTENBCTBO, MW pPaspeLleHne Ha BpEMEHHOE NPOXKNBaHKe, Uan
BM3Y, WA WHOW [OKYMEHT, MOATBEPXAAIOWMIA B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit Pepepauumn npaso
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MHOCTPAHHOTO rpaAaHuHa Ha npebbiBaHWe (MpoXuBaHUe) B Poccuiickoit degepaun), a TakKe NpefoCcTaBAAeT CeaylolLyto
nHbopmaumio:

bammnnto, MA, 0TYECTBO (EC/IM MHOE He BbITEKAET M3 3aKOHA MM HAaUMOHANbHOTO 06bluasn) KaveHTa;

PEeKBM3UTLI NacnopTta (cepua M Homep MacnopTa, AaTa BblAayu, HAUMEHOBaHWE OpraHa, Bbl4aBLUEro NacnopT, U Kog
noapasaenenus (ecnm umeetcs)) KnmeHTa;

rpaxpaHcteo KnnenTa;

[aTy U MecCTo poxaeHuA KnneHTa;

apec MecTa KuTenbCTBa (pernctpaumm) nam mecta npeboiBaHmsa KnveHTa;

ABNAETCA NN KANMEHT INLLOM, OTHOCALLIMMCS K KaTeropuam, nepednciaeHHbimM B cT. 7.3 PepepanbHoro 3akoHa ot 07.08.2001
Ne115-®3; aeicteyeT an KAMEHT K Bbiroae TpeTbux AuL, (Bbirogonpuobperateneit) u/mam nmeet beHedpuumapHbIX BAageNbLeEB;

ABnaeTca M KnneHT pesupeHTom (rparkgaHuHom Poccuitickoli ®epepaumm, NM60 MHOCTPAHHBIM FPaXKAaHUHOM,
NOCTOAHHO NPOXMBatOLWLMM B Poccuiickon Pesepaunn Ha OCHOBaHUM BUAA HA KUTENbCTBO) MO0 HepesngeHTom (pusmnyecknm
JIMLOM, He ABNAIOWMMCA Pe3ULEHTOM);

MHbOpPMaLMIO O CTPaHE M ropoe pernctpaummn KnmeHTa, apnawoLLeroca HepesmaeHTom;

KOHTaKTHbIN HOMmep TenedoHa.

MNHOCTPaHHbIW rpasKAaHWH AONONHUTENbHO NPeaoCTaBNsAET:

- AlaHHbIE MUTPALMOHHOM KapTbl: HOMEP KapTbl, 4aTy Hayaia CpoKa NpebbiBaHWA M AaTy OKOHYAHMA CPOKa NpebbiBaHus;

- [aHHble [OKYMEHTa, MNOATBEP)KAAIOWEro npaBo MHOCTPAHHOTO rpaskaaHuHa wav nuua 6e3 rpaxkgaHcTea Ha
npebbiBaHue (NpoxkmBaHWe) B PP: cepua (ecnm nmeertca) n Homep AOKYMEHTa, AaTa HAauala CPOKa AeNCTBUA Npasa npebbiBaHUA
(NpoxkMBaHUSA), AaTa OKOHYAHWUA CPOKa AEWCTBUA NpaBa NpebbiBaHMA (NPOXKUBaHUSA).

B cnyyae ecnv nacnopTt MHOCTPAHHOIO rpaXgaHWHa, NpefocTaBAeHHbIM KAMEeHTOM, COCTaBNEeH HA A3blKe OTIMYHOM OT
PYCCKOTo, KAMEHT 06A3aH NpefocTaBuTb Hagnexalmm obpa3om 3aBepeHHbI NepeBos, NacnopTa Ha PYCCKUM A3bIK, @ NpU ero
OTCYTCTBUM — NOATBEPAUTL NPaBO 3aKOHHOTO NpebbiBaHUA Ha TeppuTopumn Poccninickon Gepepaumm nytem NpesocTaBieHus, B
YaCTHOCTM, BbE3AHOW BM3bl UM MUTPALLMOHHOW KapTbl.

KNveHT TakKe Bnpase cOO6WMTb afpec 3/1eKTpoHHOU nouTbl (e-mail) gna nonydeHus ot PHKO peknamHbIx w
MHPOPMALMOHHBIX PACChI/IOK.

3.2. Hactoawwmii Jorosop cuntaetca 3akatoueHHbiMm mexay PHKO n KnveHtom ¢ momeHTa akuenTa KameHTom HacToALwero
ny6aMYHOTO NpeanoKeHna Ha 3akatoveHuve [oroBopa. TakMm aKLenTom ABAAETCA BbINONHEHME KAMEHTOM COBOKYMHO
cneayolmMx AeNCcTBMIA: nonydeHne KnneHtom KapTbl KavMeHTa Tuna «Kykypysa»/«Kykypysa World» u npegocrasneHue nosaHoro
nepeyYyHs SOKYMeHToB U MHopMaLmMmM B cooTBeTcTBumM ¢ n. 3.1.2 HacToswero Jorosopa. 3akntoyeHune [lorosopa ABaseTcs aAns
PHKO ocHoBaHuem ansa co3gaHuna INEeKTPOHHOIO KoLlebKa, [LonoNHUTENIbHOMO 31EKTPOHHOIO KOLE/IbKa M 3MUCCUN HaHKOBCKUX
NpenonsiauYeHHbIX KapT, NpeaycMOTPeHHbIX HacTtoAawum JloroBopom. 3akntoueHue [loroBopa noatsepxkgaetca PHKO
HanpasneHnem KnveHTy no KoOHTaKTHOMY Homepy TesnedoHa sms-coobuieHunn ¢ Kogosbim cioBoM. B pamkax [loroBopa moxeT
AelicTBOBaTb He 6onee Tpex DNEeKTPOHHbIX KOoWesbKoB, He 6osee o4HOro BantoTHOro 3/1eKTPOHHOIO KolwesibKa ANA KaXKaoMn
OocCTynHoM BantoTbl (gonnaps! CLUA 1 eBpo) 1 He 6onee 0ogHOTO JONOAHUTENBHOMO 3/1EKTPOHHOTO KOLLE/bKA.

3.3. Ha ycnosusax HactosAwen odpepTbl mexay KnneHtom n PHKO moxkeT geincrtBoBaTb O4HOBPEMEHHO TOJIbKO OAMH
[0roBOp 0 KOMNeKcHOM obcnyxkmBaHum KnmeHTta. OCHOBaHMEM A1A CO34aHWUA BTOPOrO U TPETbEro DNEKTPOHHbIX KOLWebKoB
ABNAETCA NOoNyYyeHue BTOPOM U TpeTbel KapTbl KNMeHTa U npefocTaBneHMe NOMHOIo NepeyHn AOKYMEHTOB M MHpopmauun B
cooTBeTcTBMM € N. 3.1.2 HacToAwero [Jorosopa.

3.4. na 3ameHbl genctaytowein KapTbl KAMeHTa At0boro Tvna Ha MMKponpoLeccopHyto KapTy KnveHTa Tuna «Kykypysa
World» co BcTpoeHHOW TexHonormnen 6eckoHTakTHOM onnaTbl PayPass KnneHT opopmnseT 3aaBKy B creaytowem nopaake:

3.4.1. Yepes CauT B MnatexxHom KabuHeTe KnneHT dopmupyeT n nepepaer 8 PHKO 3aasneHne Ha nonyydeHune Kaptbl
KAneHTa TMna «Kykypysa World PayPass» (fanee - 3asBKa), noaTBepKaan cnenyrowime ceefeHns:

- dpamunuio 1 uma KnveHTa (B TpaHCMTEPALMUN NaTUHCKUMU CUMBOIAMMK);

- OTCYTCTBME U3MEHEHMA NEePCOHAJIbHbIX AaHHbIX, cO0bweHHbIXx KnveHTom B PHKO;

- EAN geiictaytoweit KapTbl KnneHTa (KoTopblii cooTBeTcTBYeT EAN, yKasaHHOMY Npu BxoAe B MaaTexHbl KabuHer);

coobuiaeT cBOM NOYTOBLIV agpec 1 BbibnpaeT cnocob nonyyeHus KapTol KaveHTa Tuna «Kykypysa World PayPass»:

- 3aKa3HbIM NMCbMOM Yepes otaeneHune Oryn «Mouta Poccnny;

- CPOYHO WM «JIMYHO B PYKWU» C MpUBJEYEHUEM CAYK6bl [0CTaBKM (OpraHM3auuuM, 3aHUMAOWENCA [LOCTaBKoOM
OTNPaBNEHUI), ecnn TaKas BO3MOMKHOCTb MPEeAyCMOTPEHa A/s HACe/eHHOro MNyHKTa, yKasaHHoro KaveHTom (0 Hanuuuu
BO3MOYKHOCTM NOAYYEHUA JIUYHO B PYKM» U CBEAEHUAX O CNyKbe A0CTaBKM, O CPOKax Bblaaum KapTbl KaveHTa Tuna «Kykypysa
World PayPass», BpemeHu paboTbl cny»Kbbl AocTaBku, pasmepe KomuccmoHHoro cbopa KauveHT MHPopMUpyeTca B MOMEHT
Bblbopa cnocoba nosnyyeHua KapTbl kKaneHTa Tvna «Kykypysa World PayPass» Ha Caitte);

a TaK¥Ke cornawaeTca Ha cnucaHne KomuccmoHHoro cbopa 13 INeKTPOHHOro KollesbKa B COOTBETCTBMU C TapubHbIM
nnaHom Nel.

3.4.2. PHKO wumeeT npaBo OTKa3aTb KnuveHTy B MCNOAHEHMW 3aABKM NPU HELOCTAaTOMHOCTM AEHEXHbIX CpeAacTB B
INEeKTPOHHOM KollenbKe Ana onnaTbl KOMMCCMOHHOTO cbopa, a TaKkKe B UHbIX cayvasx, onpegensemblx PHKO, o yem coobuaet
KnneHTy yepes MNnaTexxHbili KabuHeT Ha CaliTe.

3.4.3. Mpwn ycnewHoOM NpoxoxaeHun npoueaypbl nposepkn PHKO Hanpasnsetr knveHTy no KOHTaKTHOMY HOmepy
TenedoHa Pa3oBblii CEKpeTHbIM Naposb. KAMeHT noateepKaaeT HanpasaeHne 3asBKM BBOAOM Pa3oBOro cekpeTHoro napons B
MnatexxHom KabuHeTe Ha CaiTe. Takoe noarteepxaeHue asnsertca gna PHKO ocHoBaHnem ana cnvcaHua KomuccroHHoro cbopa
13 INEeKTPOHHOrO Kowesbka, cogepalero EAN gevicteytowelt KapTbl KAveHTa.

3.4.4. B TeyeHune 5 (MAtn) Paboumx gHel ¢ MOMEHTa noayd4eHus 3asBKU B cooTseTcTBuu ¢ n. 3.4.3 [orosopa PHKO
oTnpasnset KnneHty Kapty kaveHTa Tmna «Kykypysa World PayPass» cnoco6om, BbibpaHHbIM KAMEHTOM B COOTBETCTBMM C .
3.4.1 loroBopa, a TaKke coobwaet KnneHTy Ha Caiite nHGOPMaLMIO A1A OTCAEKMBAHUA OTNPABAEHMA.

B cnyyae HenonyyeHua KnneHtom KapTtbl KaveHTa Tvna «Kykypysa World PayPass» no npuvynHam, He 3aBUCALWMM OT
PHKO, cny6bl goctasku uam ®ryn «Moyta Poccum», B TOM YMCIE MO NPUYUHE YKAOHEHUA KMeHTa oT nosydeHmsa KapTbl KAneHTa
™1na «Kykypy3a World PayPass», Takas KapTa YHUUTOXKaeTcA, a 3aABKa KAvMeHTa cumTaeTca UCNOSIHEHHOM Haanexalmm obpasom,



B CBA3N C Yyem KOMMUCCUMOHHBIN cbop He Bo3BpawaetcA KnneHTy. PHKO He HeceT OTBETCTBEHHOCTM 3a HapylleHWEe CPOKOB
[,0CTaBKM B C/ly4ae YKAOHeHUs KnneHTa oT nosyyeHma KapTbl KaneHTa Tuna «Kykypysa World PayPass». Npu atom KnneHTt n PHKO
npusHaoT nHGopMaLMio, NpesHa3HAUYEHHYIO O/1A OTC/AEXMBAHWUA CTAaTyca OTNPAB/EHUA U COAEPMKALLYIOCA Ha calTe CayKbbl
nocrtasku uamn Oryn «Moyta Poccum», HaanesKallmMm u AOCTaTOUYHbIM A0Ka3aTeIbcTBOM UcnoaHeHma PHKO cBonx obsa3atenscts
no BbINO/MHEHUIO 3aAaBKN KaneHTa.

3.4.5. KnneHT B CpoK He nosgHee 12 mecAueB C MOMEHTA NOATBEPKAEHWUA HanpasaeHmna B PHKO 3aaBku npoussogut
noatsepxaeHve nonydeHuns Kaptol KnneHTa Tmna «Kykypysa World PayPass» ogHMM 13 cnegytroLwmx cnocobos:

- B [natexxHom KabuHete yepes CaliT, cnesya pasmelleHHbIM Ha CaitTe MHCTPYKUMAM;

- NOCPEeACTBOM OTNPaBKM SMS-COOBLLEHMA C TEKCTOM «3ameHa ¥¥Fx¥ikkxskkskk,, rpe *¥xkikikkxkx* _ 13-TM3HaAUHDbIN
EAN nonyyeHHol KapTbl KaneHTa TMna «Kykypysa World PayPass» Ha KopoTKkuit Homep 1231 ¢ KoHTakTHOro Homepa TenedoHa,
cnepysa UHCTPYKLUMAM, HanpaBasembiM B OTBETHbIX SMS-coobLLeHnaAx.

Mony4yeHne PIN-Koga npomssoamTCcA B NnopaaKe, npeaycmoTpeHHom n. 3.14 [lorosopa.

3.4.6. B cnyyae 3 (Tpex) HeyAauHbIX NOMbITOK NOATBEPXKAEHMA NoNyYeHUn KapTbl KamMeHTa cornacHo n. 3.4.5 [loroBopa
KnneHTy Heobxoanmo 06patnutbes B UHPOPMaLMOHHDIN LEHTP AR NOATBEPKAEHWUA NoydyeHna KapTbl KiveHTa TMNa «KyKypysa
World PayPass», ykasae Kogosoe cnogo.

3.4.7. YcnewHoe noateepkaeHue nonydyeHuns Kaptol KaveHTa Tvna «Kykypysa World PayPass» B cootBeTcTBum c n. 3.4.5,
3.4.6 [oroBopa ABNAETCA OCHOBaHWEM A/1A MpeKpalleHUs BO3MOXKHOCTU UCMONb30BaHUA 3ameHeHHOM KapTbl KnveHTa, EAN
KOTOpOM Bbl1 yKa3aH KAnMeHTomM nNpu HanpasieHnn 3anBKMu.

B DneKTpoHHOM KolwesnbKe yunTbiBaeTca EAN KapTbl KaneHTa Tvna «Kykypysa World PayPass».

OctaTok 31C focTyneH gnsa UCNOAb30BaHUA KIMEHTOM B TOM e DNeKTPOHHOM KOLLEesibKe.

3.4.8. Tlocne ncteyeHna CpPoKa, yKasaHHoro B n. 3.4.5 [lorosopa, noarsep:aeHne noaydyeHua KapTbl KavMeHTa Tvna
«Kykypy3a World PayPass» HeBO3MOKHO.

3.4.9. KoppeKTMpoBKa AaHHbIX KaneHTa, coobuieHHbIX B cooTBeTcTBUM ¢ n. 3.4.1 [loroBopa, B C/ly4ae UX HEBEPHOrO
yKasaHusa, nocsie NoATBEep)KAEHWA HanpaBneHUs 3anaBKM, HEBO3MOMXKHA. B aTom cnydae KnneHTy HeobxoaAMMO 3aHOBO NPOMNTH
npoueaypy, npeaycmoTpeHHyto n. 3.4.1-3.4.3 loroBopa, yKa3ae BepHble gaHHble U oniaTMB KomMmuccMoHHbIN cbop.

3.4.10. B cnyyae HenonyvyeHna Knnentom KapTel KnneHTa Tmna «Kykypysa World PayPass» no He 3aBucawmm ot KaneHTta
NpUYnHam (yTepyu UAW NOBPEXAEHUU NPWU OTNPaBAEHUU CAyK60i goctaBkM uam OIYN «Mouta Poccum») uam B cayyasx
npousBoAcTBeHHOro 6paka KapTbl KnveHTa Tmna «Kykypysa World PayPass», KnneHTy Heobxogumo Hanpasutb B PHKO
3aABneHne o6 atom uepes CalT uam obpatutbca B MHOOPMAUMOHHBIM LEHTP. B cnyyae NoONoMKWUTENbHOro pesynbraTa
paccmoTpeHua 3aaBneHuns Knnenta, PHKO npeaoctaBnaeT KnmMeHTy BO3MOMKHOCTb MOBTOPHO HanpaBuUTb 3anaBKy Yepes CaiT 6e3
BO3MOKHOCTN KOPPEKTUPOBKMN AaHHbIX, NOATBEPKAEHHbIX MW YKa3aHHbIX B COOTBETCTBMM C Nn. 3.4.1 loroBopa. KOMUCCUOHHBIMN
cbop NOBTOPHO Npu 3ToM ¢ KnneHTa He B3MmaeTca.

3.4.11. Npu HanpasneHnn KnneHtom 3aasku B cootseTcTamu ¢ n. 3.4.9 unn 3.4.10 [lorosBopa, NnoATBEPKAEHME NONYYEeHUA
KapT KnneHTa TMna «Kykypysa World PayPass», HanpaB/ieHHbIX N0 NepBUYHbIM 3asiBKaM, HEBO3MOXKHO.

3.5. [loroBop MOXKeT bbITb 3aK/A0UEH C PUINYECKMMU NNLAMM, OTHOCALLMMUCA K KAaTEFOPUAM, NEPEYNCTIEHHBIM B CT. 7.3
dPepepanbHoro 3akoHa ot 07.08.2001 Nel115-®3, a Takke B ciayyasax, ecnm KnueHT fAelcTByeT K BbIroge TPeTbUX
(sbirogonpuobpertateneit) u/mam mmeetr 6eHeduuMapHbIX BNALENbLEB, TO/IbKO HAa OCHOBAHWM MOMIOMKUTENbHOMO pelleHun
Mpeacepatena MpasneHna PHKO, NpuHATOro no pesysibTaTamM pPacCMOTPEHUA 3aABJEHUA COOTBETCTBYHOLLMX GUIUYECKUX NNL,
(HanpaBneHHbIX B agpec PHKO B nnucbmeHHoM dpopme). B cnyyae npuHaATUA peleHna o6 ob6cayKMBaHMM yKasaHHbIX any, PHKO
BNpaBe 3anpalinBaTb Yy TakuUX AnL, MHPOPMaLMIO, 3 TaKKe NPUHMMATb Mepbl N0 ONpeaeneHU0 UCTOYHUKOB NMPOUCXOXAEHUA
OEHEXHbIX CPeaCTB YKa3aHHbIX /L, B cooTBeTcTBUM ¢ PeaepanbHbiM 3akoHoM Ne 115-33 «O npoTMBOAENCTBMM lerannsanmm
(oTMbIBaHMIO) ,OXOA0B, NONYYEHHbIX NPECTYMHbIM NYTEM, U GUHAHCUPOBAHUIO TEPPOPU3IMAY.

3.6. Hactoawumit loroBop MOKeT 6bITb 3aK/1t04eH C GU3NYECKMMU ULLAMK, He AocTUruMmMmu 18 (BocemHaauaTh) net, Ho
npvobpeTwnmmn geecnocobHOCTb B NOSHOM 06beme B NMopsAaKe, NpefyCMOTPEHHOM AEeMCTBYIOLWMM 3aKoHoAaTeNbCcTBOM P,
TO/NIbKO Ha OCHOBaHWW NONOXWUTeNbHOro peleHua Mpeacepatena Mpasnenua PHKO B nucbmeHHon ¢popme, NpUHATOrO no
pe3ynbTaTam PacCMOTPEHMUA 3asBNEHUA, HAaNpPaB/iEeHHOro yKasaHHbIMK dusnyeckumum nvuamu B agpec PHKO. K 3asBneHuto
NPWANAralTcA HOTapuasbHO 3aBepeHHble KOMUM OOKYMEHTOB, MNOATBEPXAAWMX npuobpeteHne OGUINYECKUM IULLOM
AeecnocobHOCTH B NONHOM o6beme. PelueHre No TaKomy 3asBNEHMIO HANPABAAETCA NO aapecy PU3MYECcKoro AnLLa, ykasaHHOMY
B 3aAB/IEHUN.

3.7. MNpucoeamHasAck K ycnosmam HacToawero [lorosopa, KaneHT gaet cornacne PHKO Ha 1o, uto PHKO nmeet npaso Ha
XpaHeHue n 06paboTKy, B TOM YMCae aBTOMATU3UPOBAHHYIO, 1060 MHGOPMALMM, OTHOCALLENCA K NepCOHaNbHbIM AaHHbIM
KnveHTa, B TOM Yncne, yKasaHHOW B OKYMEHTax, odopMasemblx Npu 3akatoueHnn [lorosopa, B cooTBETCTBUN ¢ DPeaepanbHbIM
3aKoHOM 0T 27.07.2006 N2 152-®3 «O nepcoHasbHbIX AaHHbIX», BKAOYasa cOOp, cMCTeMaTM3aLmio, HAKOMIeHUe, XpaHeHuWe,
YTOYHEHME, WCNoNb30BaHMe, nepedadvy, obe3nnumBaHue, 6NOKMPOBAHWE, YHUUTOMEHWE NEPCOHANbHbIX  AAHHBbIX,
npepoctaBneHHbix PHKO B cBA3K ¢ 3akntodeHnem [lorosopa B LeAX UCMOHEHUA AOrOBOPHbIX 06A3aTeNbCTs, B TOM YMCae C
LeNblo MHPOPMaLMOHHOM NoadepPKKN KAMEHTOB, paccbiNkM MHOOPMALMOHHbLIX U PeKNaMHbIX COOBLEHNI B COOTBETCTBUM C
ycnosuamu Hactosawero [lorosopa 1 TpeboBaHMAMM 3aKoHogaTenbcTBa PP, a TakKe Ha To, uto PHKO BnpaBe npusnekaTb Ha
[0OrOBOPHOW OCHOBE TPETHUX /INLL, B TOM Yncie AreHTOB, OpraHn3aumu, ocyllectsaatowme GyHKLMM MHGOPMALIMOHHOTO LLeHTPa,
AnA 06paboTKM NepcoHasbHbIX AaHHbIX KAMEHTa B yKa3aHHbIX B HACTOALLEM NYHKTE LEenax Ha YCA0BUAX cOBNoAeHMA AaHHbIMU
nMuamu TpeboBaHUI 3akoHoaaTeNbcTBa PO 06 obecneyeHnn KOHPUAEHLMANBHOCTU M 6E30NACHOCTU NEPCOHANbHbIX AAHHbIX
KnueHTa npu nx obpabotke.

PHKO vmeeT npaBo npoBepuTb AOCTOBEPHOCTb NpeAcTaBieHHbIX KAMEHTOM MepcoHasibHbIX AAHHbIX, B TOM 4Yucne, C
MCMO/Ib30BaHMEM YC/IYT APYTMX OMEpaTopoB, a TAK¥Ke MCMO/b30BaTb MHOOPMALMIO O HEUCMONHEHUN U/UAN HEHAZ/IeXalLeM
MUCNONHEHUWN AOTOBOPHbIX 0653aTeNbCTB NPU PACCMOTPEHMM BONPOCOB O NPEAOCTaBAEHUU APYrMX YCAYT U 3aKAHOYEHUM HOBbIX
[0roBOpPOB.

3.8. MpucoeanHaack K ycnosmam Hactosawero Jorosopa, KaneHt paet cornacne PHKO Ha npepoctaBneHne AreHtam,
opraHusaumam, ocywecteaaowmm GyHkumm MHGopmaumoHHoro LeHTpa, nHdopmaumm obo Bcex onepaumax, CoBepLUeHHbIX
KnveHTom B pamkax Hactoawero [loroBopa, B nonHom obbeme, B uenax ucnonHeHua PHKO obA3atenbcTs no HactosAwemy



[Jorosopy, B Tom yncne MHGoOpmaLMOHHOM nogaepKKu KnmeHTa.

KnueHT paet cornace PHKO Ha npepoctasneHne 3A0 «30JIOTAA KOPOHA» nepcoHanbHbIX AaHHbIX KnneHTa
(KoHTakTHOro Homepa TenepoHa, PUO) ¢ Lenbio MHPOPMUPOBAHUA KAMEHTA O MPOXOSALLMX PEKNAMHBIX U UHbIX akumax PHKO
nocpeAcTBOM cOBeplUeHUs TenedOoHHbIX 3BOHKOB C HOMePOB TeslepOHOB, YKa3aHHbIX B NPaBWiax NPOBEAEHUA TAaKUX aKLUN.
MepeyeHb peknamHbIx U UHbIX akumin PHKO, a TakKe npaBuaa ux nposeaeHUs npeactasnieHbl Ha caitte PHKO www.rnko.ru.

3.9. NMpucoegmHAaCb K ycnosuam Hactoswero [lorosopa, KnveHT aaet cornacue PHKO Ha npegoctasneHne PHKO EAN
KapTtbl KnveHTa, a TakKe nepcoHanbHbIx AaHHbIX KaneHta (PUO KnueHTa, AaHHble nacnopta KaveHTa (cepua, Homep, opraH,
BblAaBLUMI NAcnopT, AaTa BblAAa4YM NAacnopTa, Kog nogpasaeneHus), agpec peructpaumm KnmeHTa, KoOHTakTHbIA HOmep TenedoHa
1 fata poxaeHus KnnenTa) 3aiimoaasLy AN NPOBEPKU NPUHAANEXKHOCTU npeabasasemont KapTbl KaneHTa KaneHTy ¢ uenbio
npepocTasneHnna KaveHTy 3aima AWM KpeawuTa U nepeBoda CYMMbl 3aliMa WAM KpeauTa B Nonb3y KAuWeHTa, uau c uenbto
MHPOPMUPOBAHMA 3alMoaaBLLI O MONOSIHEHUM DNEKTPOHHOTO Kowesibka KMeHTa 3a CHET fieHEeXHbIX CPeacTs, MOCTYNUBLUNX OT
3alimogasua.

3.10. NpucoeanHance K ycnosuam Hactoswero florosopa, KnmeHt gaet cornacne PHKO npepoctasnatbe Kb «PeHeccaHc
Kpeaut» (000), AO «TuHbkodpd BaHk», EAN KapTbl KnveHTa n uHGopmaumio (cymmy, Aaty, Bpems, Lesb U MEeCTO CoBepLIeHMs)
06 onepauusx, pacyeTbl No Kotopbim PHKO npounssena NONHOCTBIO UM YAaCTUYHO 3a CHET AEHEXHbIX CPeACTB, NPeaocTaBaAAeMblX
KnneHntom PHKO 3a cyeT cymmsbl KpeauTa, npesoctaBieHHoro baHkom, gns ysenmuenus OctaTtka C, B uenax MHGopMnpoBaHua
baHka n KoHcynbTMpoBaHuMAa BaHkom KnuneHTa no Bonpocam 3afo/KeHHOCTU neped baHkom. [MpucoeanHAACL K ycnosBuam
HactoAwero [orosopa, KnneHT Take paet cornacne PHKO npepoctasnaTb baHkam, ykasaHHbIM B CneumanbHbIX YCNOBUAX
06CNyKMBAHMA NPU OKazaHuKM Yeayrn «MpoueHTbl Ha OCTaTOK», MHPOPMaLMIo O NpeKpalLeHnn HacToswero Jlorosopa, a Takke
MHpopmaumio o6 onnate KommnccmoHHoro cbopa 3a okasaHue Ycayru, ocyLwecTB/IeHHOW NOHOCTbIO MM YAaCTUYHO 3a CHET CYMMbl
Bknaga, B Lenax KoHcynbTMpoBaHua baHkom KnneHTa.

3.11. Cornacue, npegycmoTtpeHHoe n.n. 3.7 —3.10 HacTosAwero Jorosopa, npeaoctasaseTca KAMeHTOM Ha CPOK aencTauma
HacTosLwwero [loroBopa U MoXeT BblTb 0TO3BAHO MyTEM HanpaB/ieHWA COOTBETCTBYIOLLErO NUCbMEHHOro TpeboBaHuA B aapec
PHKO, B nopaake, yctaHoBneHHom n. 9.2 [orosopa. HanpasneHne KaneHTOm OT3biBa CBOEro COrfacuMa B COOTBETCTBUMM C
HaCTOALLMM MYHKTOM OZHOBPEMEHHO ABAAETCA 3aABAeHneM KnveHTa o pacTopyKeHumn HacToAwero [lorosopa.

Cornacue KnveHta Ha 06paboTKy NepcoHasbHbIX AaHHbIX AEMCTBYET B TEUEHWe BCEro CPOKa AencTena Jorosopa, a Takxke
B TeyeHue 5 (NATU) fNeT ¢ AaTbl NpeKpalweHus aenctema [orosopa. Mo MCTEYEHMM yKa3aHHOTO CPOKa AencTBue cornacus
CYMTAETCA NPOAJIEHHBIM Ha Kaxaple creaytowme nATb T NPU OTCYTCTBMMU CBEAEHUI O ero oT3biBe.

3.12. Hacroslee npeaioxeHne No 3akaodeHuio [loroBopa O KOMMIEKCHOM OBCNYKUBAHWU KAWEHTA OeWCTBYeT Ha
TeppuTopun Poccunitickon depepauun.

3.13. 3aKknto4an HacToAwmi Jorosop, KAMEHT NoATBEPKAAET, YTO A0 3aKatoueHus Jorosopa o3HakomMsieH ¢ lpasunamum
mcnonb3osaHuaA KapTtel KnneHTa, pabotbl B Cepsuce «UHTepHeT Mnatexkm» n B Cepeuce «MobunbHble naatexu», Npasuiamm
paboTbl ¢ MobunbHbIMK ycTpoiicTBamu BlM, MpaBuaamu nepeBofa AEHEXHbIX CPeACTB C yKaszaHMemM Homepa MoOMAbHOro
TeneboHa, ABNAOIWMMMUCA HEOTbEMNEMOW 4YacTblo Hactoawero Jorosopa, Tapudamu, CrneumanbHbIMKM  YCNOBUAMMU
obcnyRuBaHMA Npu oKasaHuu Ycayrn «MpoLeHTbl Ha OCTaTOK», NPeACcTaBAEHHbIMU B TOYKaX 06CNyKMBaHMA AreHTa, a TaKKe Ha
cante www.rnko.ru.

3.14. [lo Hauyana coBepweHma KaneHtom onepauymii B TCN MasterCard, 6aHKOMaTax U 31E€KTPOHHbIX TEPMUHANAX, A TaKKe
B TCN Visa KnneHty Heobxoammo nonyuntb PIN-Kog,. MonyydeHune PIN-koga npoussogutca KnmeHtom B TeyeHune 90 ([essaHocTa)
OHel co gHA nonyyeHusa (NoATBep:KAeHUA nosydyeHus) KapTbl KAMeHTa nyTem obpaleHmns B CeunanmsmpoBaHHyo caykby no
TenepoHam: 8-800-2345-290 — HecnnaTHbIN 3BOHOK No Poccun, +7-495-76167-80 — nnsa 3BOHKOB M3-3a pybexka. Mo nucteueHmm
yKa3aHHoro cpoka ana nonyyernua PIN-koga KnveHT obpawaetca B MIHGOPMaLMOHHDIV LIEHTP UM B COOTBETCTBYIOLWMIA pasaen
MobunbHoro npunoxeHus. OcHoBaHWEM ANA UAeHTUOUKauumn KnveHTta npu obpaleHun B MHGOPMALMOHHLIA LEeHTp Ans
nonyyexus PIN-Kkoaa ABnaeTca coseplueHme 3B80HKa ¢ KOHTaKTHOro Homepa TenedoHa.

PIN-kog mokeT bbiTb M3MeHeH KnveHTom camoctoaTenbHO B 6GaHKOMaTax, MOAKMOYEHHbIX K MexayHapoaHowm
nnatexHon cucteme MasterCard Worldwide (npu HanvumMyM COOTBETCTBYIOLLEN TEXHMYECKON BO3MOXHOCTM), a TaKke yepes
CneumanusnpoBaHHyto cayby no TenedpoHy 8-800-23452-90 wnm +7-495-76167-80, ans yero KAveHT npeasapuTenbHo
obpalyaerca ¢ uenbto uameHeHusa PIN-koga B WHOOPMALMOHHBIM UEHTP € Mcnosb3oBaHvem Koposoro cnosa van B
COOTBETCTBYOWMIN pasaen MobunbHOro NpuaoXKeHus.

3.15. o Havana cosepeHus onepaymii 8 TCMN MasterCard KnneHT cTaBuT cBOO Noanmcb Ha 060poTHOM cTopoHe KapTbl
K/IMEHTA Ha MaHenn ana noanucu.

3.16. MpaBa TpeboBaHMsA, BO3HMKatowme y KaveHTa ¢ MOMeHTa 3akatoueHua [loroBopa, He MOryT 6biTb nepenaHsl
KnneHTom TpeTbum nvuam.

3.17. PHKO BnpaBe oTKka3aTb KnveHTy B 3akNt04eHUN HacToswero Jorosopa 6e3 ykazaHuA NpuymHbI.

3.18. B pamkax gencreuma Hactoawero JoroBopa KaneHTy npeaocTaBafaeTca BO3MOXKHOCTb MCMOb30BaHMA MoBUAbHbIX
ycTpoiicTs BIM, ans yero KAneHTy HeOHX0AMMO aKTUBMPOBATb GYHKLUMIO BECKOHTAKTHOM oniathl B MOBUABHOM MPUNOKEHUN
Mo6UNbHOIO YCTPOICTBA B COOTBETCTBUM C NpaBunamm paboTbl B Cepauce «MHTepHET naaTexm». AKTUBALMA OCYLLECTBASAETCA No
WMHCTPYKUMAM B MOOUABHOM NPUIOKEHUU ANA DNEKTPOHHOrO Kowenbka, EAN peictsytoweirt KapTbl KAMeHTa KOTOpPOro
ucnonbsyetca ana UaeHtndurkaumm Knnenta B Cepsuce «MHTepHeT MnaTexkm». 3anpoc Ha akTMBaumio u cornacne KnveHta c
Mpasunamun paboTbl ¢ MobunbHbim ycTpoictBom Bl noarsep:kaaetca KnveHtTom BBOAOM Pa3oBOro cekpeTHOro mnapons,
Hanpasnsemoro PHKO nocne nposeseHna NpoBepKn BO3SMOXKHOCTU aKTUBALMM GYHKLUMN BECKOHTAKTHOM onaaTbl Ha MobuabHOM
ycTpoiictee KnneHta. 06 ycnewHom nogknodeHumn GyHKLMM 6ecKOHTaKTHOW onnaTbl KnneHt nHdopmmpyerca 8 MobuabHom
NPUOKEHUN.

Ona nopkntoyeHUs U Ucnonb3oBaHMA YHKLMM OGEeCKOHTaKTHOM onnaTbl KAnMeHT camocTtoAaTesbHO obecneyvBaeT
NOAK/OYEHME K KaHanam 31eKTPOHHOW, B T.4. MOABUXKHOM, CBA3N U NOALEPKKY HEOOXOANMbIX QYHKLMIA HA cBOMX MOBUIbHBIX
YCTPOICTBAX M y CBOEro OnepaTopa CBA3W.

KnueHT BnpaBe wucnonb3oBatb 6onee opHoro MobunbHoOro ycrtpoictBa bBll, aKTMBauMA KaxAoOro M3 KOTOPbIX
NPOU3BOAMUTCA B COOTBETCTBMM C HACTOALLMM MYHKTOM.



Ha ogHom MobunbHOM ycTpolicTBe MOKeT BbiTb aKTUBMpPOBaHa GYHKLMA BECKOHTAKTHOM ONnnaTbl TONLKO A1A OAHOTO
ONEeKTPOHHOrO KoLlenbKa.

3.19. PHKO B 0fHOCTOPOHHEM NOPAAKE MOXET NPUHATL pelieHne 06 YCTaHOBNEHUN/U3MEHEHUM TUNA CO3AaHHbIX B PaMKax
HacToswero [loroBopa dNEKTPOHHbIX KowwenbKkos Ha «Kowenek100»/«Kowenek600».

3.20. KnneHT cornalaeTtca, 4to cnucok Monyyatenel, B Nosb3y KoTopbix KnveHT moxeT aate PHKO PacnopsakeHue o
nepesoge 3C n/vnn PacnopsxeHue o Bo3BpaTe ocTaTka 3 C ¢ UCNONb30BaHWEM UHTEPHET-CalTa No aApecy JOMEHHOTO UMEHU
mybank.oplata.kykyryza.ru, a Take BO3MOXHOCTM COBEPLUEHMA UHbIX ONEPaLUIA, MOTYT OTINYATLCA MO CPABHEHMIO C UHTEPHET-
canToM No agpecy AoMeHHOro umenu classic.oplata.kykyryza.ru.

4. Cnoco6bl NONoAHeHUA 3neKTpOHHOFO KOLLIeana/p,OﬂOI'IHVITEI'IbHOI'O 3/IEKTPOHHOro KOLLIeana/BaIHOTHOI’O 3/1IEKTPOHHOro
Kolwe/ibKa

4.1. NMononHeHWe DNEeKTPOHHOrO KoLllebKa MOKeT OCyLecTBAATbCA KNMeHTOM nyTem BHeCeHWMA HaNMYHbIX OEHEXHbIX
CPeacTB UAn H6esHannyHbIM nytem. Mpu 3TOM yyeT AeHexHbIX cpeacTB B KadectBe OcTatka 3/AC (yBennyenume OctaTka I/[C)
npoussoantca PHKO B OnepauyoHHOM AHe cOoBeplueHMA onepauun NOnoAHEeHUA DNEKTPOHHOro KOollesbKa, ecin UHoe He
ycTaHoBAeHo n. 4.2, 4.3 lorosopa.

4.2. NMononHeHWe DNEeKTPOHHOrO KoLeibKa Ha/IMYHbIMW JEeHEXHbIMU CpeacTBamMmmn NnpoBoguTca KnneHtom:

4.2.1. B cootsetcTBytowmx TOA ¢ ucnosnb3oBaHMem KapTbl KAMEHTA, C 06s3aTeNbHbIM MNpeabaBAeHMEeM nacnopTa
rpakaaHnHa PP (MHOCTpaHHbIN TPaXKAAHWH MpesbABAAET NacnopT MHOCTPAHHOMO TrPakAaHWHA; MUMPALMOHHYIO KapTy;
LOKYMEHT, NOATBEPKAAMOLLMIA NPAaBO MHOCTPAHHOIO rpaxgaHMHa Ha npebbiBaHWe (NpoxuBaHue) B Poccuninickon depepaumn);

Mpu atom KnveHTy B 06s3aTeNibHOM MOpAAKe BblAAETCA KAaCCOBbIM 4Yek, coaepiKawmii obasatenbHble PEKBU3UTSI,
npeaycMoTpeHHble AEUCTBYIOLLMM 3aKOHOAATENBCTBOM, A TaKKe Gamuanio, MMa, OTYECTBO (eC/IM MHOe He BbITEKAeT M3 3aKoHa
WUAW HaUMOHaNbHOro 06bl4an) KaneHTta, KOHTaKTHbIM HOMep TenedpoHa.

4.2.2. yepes ycTPOICTBA CaMO0bCAYKMBaAHNA - BaHKOMAT C MOAyNeM NPUEMa HaZIMYHBIX U MHGOPMALMOHHO-NNATEXKHbIN
TEPMUHAN NyTem NpoBeAeHMA onepaLmu C Ucnonb3oBaHWeM KapTbl KaveHTa, BBoAOM PIN-Ko4a, Npu HanMuMmM TeXHUYECKoM
BO3MOYHOCTM U B COOTBETCTBMM C NPABUIAMU U YCIOBUAMM, YCTAHOBNEHHbIMU BAALENbLEM YCTPOMCTBA CAMOOBCNYKMBAHUA.
YsenunyeHne Octatka 3C npom3BoAUTCA NPU NOAYYEHUN COOTBETCTBYIOLLEro PacyeTHOro AOKYMEHTa;

4.3. Mono/HeHWe INEKTPOHHOTO Kolesibka 6e3HaNNYHbIM NyTem NpoBoauTca KAMEHTOM 3a cyYeT AEeHEXHbIX CPeacTs,
Hanpas/aeHHbIX B nonb3y KnneHta 8 PHKO:

4.3.1. oT 3alimopaBua C yKasaHuem YueTHoro Homepa Kaptbl knveHTa (EAN) u npegoctaBneHHbix Knnentom PHKO B
uenax yseandeHuna Octatka 3[C Ha ycnosuax HacToawero [lorosopa;

4.3.2. OoT GU3NYECKMX UL, (M3 NYHKTOB OTNPABKU, HAXOAALLMXCA HA TEPPUTOPUM POCCUMM UK, MPU YCNOBUM, YTO NEPEBOL,
[AEHEeXHbIX CPeacTB coBepLlasnca B pybasx, Ha Tepputopun CHI) nam feHeXHbIX CPeACTB OT IOPUANYECKUX /UL, (B TOM Ync/e OT
PHKO), noctynuelmx B nonb3y Knventa 8 PHKO B KauecTse nepesoga no MNnatexHoi cucteme «3onotas KopoHa» MAM B pamKax
MeXAyHapoAHbIX NepeBofoB «30/10Tan KOpPOHa» 6e3 yKasaHuA pekBu3nToB KapTbl KaveHTa nnMbo YueTHoro Homepa KapTbl
knunenTa (EAN), u npesoctasneHHbix Knnentom PHKO B uenax ysennyenuns OctaTtka /[C Ha ycnosusax HacToawero [Jorosopa, ¢
Y4ETOM CNefytoLWwero orpaHM4yeHuna:

B C/ly4ae, eC/n AeHEeXHble CpeacTBa, NOCTYMUAM B KAYecTBe NepeBoa OT KPUAMYECKOTO ML C Ha3HAYeHMEeM naaTexa
«3aeM» AN NOAYYEHUA HANIMYHBIX AEHEXKHbIX CPeACTB B MYHKTAX BblAauM, yKasaHHbIX B N. 5.3.2 [lorosopa, To pacnopsxeHue ob
ysennyeHun OctaTtka 3C ncnonHaetca PHKO npu ycnosum, 4to KAMeHT B TedeHMe nocieaHux 3 mecAaues yxe noayyan 3aem
[EeHeXHbIM NepeBogoM OT 3TOr0 IoPUANYECKOro NLaA.

Yeennyenne PHKO Octatka 3C Ha cymmy MOCTYNMBLUMX B MNOAb3y KnveHTa nepeBOAOB AEHEKHbIX CPeacTs B
COOTBETCTBUM C HACTOALLMM MYHKTOM OCYLLECTBAAETCA NyTem HanpasneHua KaneHTom pacrnopsxkeHusa ob ysennyeHun OcTaTka
3AC:

a) Yepes crneumnannsnMpoBaHHyo cayKby no TenedpoHy 8-800-23452-90 mnn +7-495-76167-80 - ecnn KnueHT asnaetca
nepratenem ogHol KapTbl KANEHTa;

6) yepe3 MHGOPMALMOHHbIN LEHTP - ecnn KnneHT saBnseTca aepikatenem asyx uam 6onee Kapt kKniveHTa;

4.3.3. c uIcnonb3oBaHWem 6aHKOBCKOW KapTbl KnveHTa MexayHapoaHoi nnaTtexkHoi cuctemol MasterCard Worldwide (B
T.4. KapTbl Maestro), aMmnTMpPOBaHHOW KpPeauMTHON opraHusauuen - pesmaeHTom Poccuiickoint Pegepaunn, ana yero Kavewt
npeaBapuTeNbHO pernctpupyeTt AaHHyto OaHKOBCKylO KapTy B [lnaTeXHOM KabwuHeTe B COOTBETCTBMU C WMHCTPYKLMAMM,
npusegeHHbIMW B lnaTtekHoOM KabuHeTe. OcyllecTBiAs AeNCTBUA NO PEerucTpaumm Takon 6aHKOBCKOW KapTbl, KauveHT
cornawaeTcs Ha NpoBeseHMe NPOBEPOYHOM onepaLLMm B Lensx NpesoTBpalleHns MOLWEHHNYECKUX AeNCTBUI U NOATBEPKAEHUA
Toro ¢akTa, 4to KNMeHT ABNAEeTCA 3aKOHHbIM BnagenbLiem 6aHKOBCKOM KapTbl.

[anbHenwue genctena KnneHT coBepLuaeT ¢ ucnonb3oBaHnem Cepsuca «MHTepHeT MaaTtexny.

4.3.4. no peksusmTam KapTbl KMeHTa no npasunam MexKayHapoaHoW nnatexxHon cuctembl MasterCard Worldwide B
cymme He 6onee 15000 (MaTHaguatv Toicady) pybnein. YsennyeHne Octatka DAC nNpousBOAMTCA NPWU MONOMKMUTENbHOM
ABTOpPM3aLMKN TaKOW onepauuu.

Mpw aTom KaneHT cornawaerca ¢ Tem 4to:

4.3.4.1. npu nosy4yeHMn PacyeTHOro JOKyMeHTa No CooTBeTCTBYoW e onepaummn PHKO nmeeT NpaBo Ha KOPPEKTUPOBKY
Octatka 34C Ha CyMmMy PacxXoXAeHua Mexay PacyeTHbIM AOKYMEHTOM U CYMMOW NONOXKWUTENbHOW ABTOpPM3aLMK NyTem
yBennueHui unm ymeHbwenua OctaTka 34C;

4.3.4.2. ymeHblweHne OctaTtka 3C B JaHHOM C/lyyae ocylecTBifeTca 6e3 4ONONHUTENbHOTO aKuenTa KnnenTa;

4.3.4.3. B cnyyae HepgoctatouHoctn OctaTtka DAC ana BbinosHeHus n. 4.3.4.2 y KnneHTa Bo3HMKaeT 0643aTeIbCTBO Nepes,
PHKO B pasmepe cymmbl npeBblweHnsa PacyeTHoro gokymeHTa Hag, Octatkom DC. [laHHasa cymma Bbinnaumsaetca KaneHtom B
No/IHOM obbeme 3a CHET AeHEeXHbIX CPeacTs, BHOCMMbIX KaneHTom B Lensx ysenndenua Octatka [C, B TOM yucne, 3a cyeT
Octatka 34C B Apyrnx DNEeKTPOHHbIX Kowenbkax KnneHTta. YmeHbweHune Octatka C B AaHHOM ciyyae ocyliectsaseTcsa b6es
[ONONHUTENIbHOTO aKuenTa KnveHTa.
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4.3.5. U3 ApyrMx DNEKTPOHHbIX KOLWeNbKoB/JOMNONHUTENBHOIO 3/1EKTPOHHOIO KollesbKa/BantoTHOro 371eKTPOHHOro
KowenbKa KnueHta, oTKpbITbix B PHKO. Mpwu nepesogax 34C ¢ KoHBepTaumein PHKO ocyliecTBifeT KOHBepTaLmMio No Kypcy,
ycTaHoBneHHomy PHKO;

4.3.6. ot MonyyaTena npu BO3BpaTe CyMMbl MepeBoda (3a BO3BPALLEHHbIM TOBap, Npu OTKase oT paboTt, ycayr,
pe3yNbTaToB UHTENIEKTYaIbHOM AEeATEeNbHOCTU, B C/ly4ae OTKasa OT NosydeHus nepesoga H6aHkom MonyyaTens). Ysennyexuve
Ocratka 3C npomnsBoguTCA NpU NOAY4YEeHNU COOTBETCTBYIOLWEro PacueTHOro AOKyMeHTa;

4.3.7. c ucnonbzosaHnem Kaptbl baHKa. B pamKax HacToAawero A4orosopa NonoJHeHne 04HOro IEKTPOHHOTO KoL enbKa
MOXeT NPOU3BOAUTLCA TO/IbKO C UCMOAb30BaHWEM oaHOoM KapTbl baHKa. MHbopmaLma o nonosHeHUU npeaoctasaseTca baHKom,
amuTUpoBaBlLuMM KapTy BaHKa, Kak npu nonydeHumn KapTbl KAMEHTa, Tak U Npu obpalieHun KnveHta B nepuog, OencTsuA
HaCTOsALLEero AOroBopa 3a MoayvyeHUem AaHHOU ycayru. MonosHeHWe 3NeKTPOHHOrO KOLWeNbKa AaHHbIM CNocobom MoXKeT
Npou3BOAMUTLCA B TeUEHWUe cpoka aeicTeuA KapTbl baHka.

4.3.8. oT GPM3MYECKOro MLa No PEKBU3UTAM:

BaHk nonyyatensa: PHKO «MnatexHbiit LeHTp» (000), r. HoBocnbupck

BUK: 045004832

MNHH: 2225031594

KopcueT: 30103810100000000832

Monyuyatens: PHKO «MnatexHbil LleHTp» (O00)

Cyuet nonyyatensa: 30232810020000000071

HasHaueHne nnatexa: «lepeBof AeHeXHbIXx cpencts 6e3 OTKpbITUA OGaHKoBCcKoro cuyeta. Monyyatens (P.U.O.
nonHoctblo), Kapta Ne (EAN Kaptbi). HOC He obnaraeTcs.

BantoTa nepesoaa: pyb6am Poccuinickon depepauun.

B cnyyae, ecnm Gpamuauvs, MMA UM OTYECTBO (MPW Ha/NMuMK), YKasaHHble B HAa3HAYeHWW MNnaTe)a, He COOTBETCTBYIOT
bamuanm, UMeHun 1 otyectsy (Npu Hannuum) KnnenTta, YyueTHblii Homep (EAN) KapTbl KAMeHTa KOTOPOro yKasaH B HasHaYeHuu
nnatexa, ambo KapTa KAMeHTa He aKTMBHA (3ab/10KMpoOBaHA, He aKTMBMPOBAHA, IMB6O 3akoHuMnca Cpok pelicteuAa KapTobl
KNNEHTA), AeHEeXHble cpescTBa BO3BPALLAtOTCA BaHKy NaaTenblymKa.

B cnyuae, ecnm cymma nepeBoaa AeHEXHbIX cpeacTB 6e3 OTKpbITUA 6AHKOBCKOIO cyeTa B COBOKYNMHOCTM ¢ OctaTkom 3/C
NpeBbICAT YKa3aHHyto B n. 4.5 [loroBopa cymmy, KaneHT cornawaetca ¢ Tem, yto PHKO Bo3BpalaeT nonHyo cymmy nepesosa
[OEHEXKHbIX cpeacTB 6e3 OTKPbITUA 6AaHKOBCKOro cyeTa Mo pekBM3UTaM NaaTesbLMKa.

MopAAOK NONOIHEHWA DNEKTPOHHOTO KOLLENbKA 33 CYET NepeBoaa AeHeXHbIX cpeacTs 6e3 OTKpbITUA BAHKOBCKOIO cyeTa
perynaunpyetca n. 4.5 [lorosopa npu yca1oBuu:

. Hanuuua pericteyrowweint Kaptbl Knventa ana 3K, cogepxkawero EAN, yKa3aHHbIM B HA3HaYeHUWN NAATEXKA;

e  cooTBeTCTBUA GaMWUIMU, UMEHWU W OTYeCTBa (MPY Ha/NMUMKM), YKa3aHHbIX B NIATEXKHOM MOPYYEHUU, damuamnu,
MMEHMU M OTYeCTBY (Npu Hannuun) aepkatens KapTol KaveHTa, EAN KOTOpOM yKa3aH B Ha3HauYeHWM NNaTexa;

e  KaveHTOM npepocTaBneH MNOJIHbIM NepeyeHb AOKYMeHToB M MHdopmaumm B cooTtBeTcTBum ¢ n. 3.1.2
HacTosuwero Jorosopa.

4.3.9. 3a cueT cymmbl Bknaga.

4.3.10. 3a cyeT 3apaboTHOW NNaTbl, NepeBeaeHHoM PaboTogaTtenem.

O6uwan cymma 3apaboTHOM nnaTbl, nocTynatoweit KnmeHTty ot PaboTogartens, He orpaHuMumBaertcs. YsenndyeHme OcTtatka
3C npounssoauTCca B nopAgKe, npeaycMmoTpeHHom n. 4.5 [lorosopa.

4.3.11. 3a cyeT NepeBOAOB B paMKax MeXAYHapOoAHbIX nepeBonoB «30/10Taa KOpoHay, ¢ yKazaHMem Y4eTHOro Homepa
nenicteytowen Kaptol kaveHTta (EAN) (He 3a610KMpoBaHa, He 3aKoHUYMAcA Cpok aeicteua KapTbl KaMeHTa). Takue AeHexHble
cpeactsa cymTatoTca npegoctasneHHbiMu Kanentom PHKO B uensax ysenmdenuna OctaTka 3AC B D/1EKTPOHHOM Kollesnbke,
cooTBeTcTBylOWEem KapTe KineHTa;

4.3.12. 3a cuyeT nepeBoAOB B COOTBETCTBMM C [lpaBunamm nepeBofa AEHEXHbIX CPeACTB C YKasaHMemM Homepa
mobunbHoro TenedoHa.

4.3.13. 32 c4yeT CyMMbl AEHEXHbIX CPeAcTB, MOCTYNUBLLUMX B Noab3y KnueHta oT OpraHusatopa U npeaocTaBAeHHbIX
Knnentom PHKO B uenax ysenmyernna Octatka 3[C Ha ycnosuax HacToswero Jorosopa.

4.4. PHKO Bnpage nonosiHUTb DNEKTPOHHbIN KOLWEEK 3a CYET AEHEXHbIX CPeACTB, NPeAoCTaBNAeMbIX B MONb3y KiveHTa
B COOTBETCTBUM C YCNIOBUAMM PEKNAMHDBIX U UHBIX aKLMIA.

4.5. 3akntoyan Hactoawmi Lorosop, KnneHT cornawaetca c Tem, yto yeBennveHne PHKO Ocrtatka 34C 3a cuer
nocTynuBLMX B Nosb3y KnneHta B PHKO aeHexHbix cpeacts no peksusntam KaveHta uam KapTbl KAneHTa, He TpebyeTt co
CTOpPOHbI KMeHTa A0MNOAHUTEIbHOTO PAcNOPAXKEHNA, a AEHEXKHble CpeacTBa cuMTatoTcA npeaoctaBneHHbimn Knnentom PHKO B
uensax ysenmyeHua Ocratka 34C.

PHKO ysenunumsaet octatok 3/C B cooTBeTcTBYloWEem K 3a cueT geHexHbIx cpeacts KaneHTta, noctynuswmx 8 PHKO,
NpW YCNOBUMK, YTO B KaXKAbl MOMEHT BpemeHu cymma I/[1C B INeKTpoHHOM Kowlenbke «Kowwenek100» He npesbicut 100 000 (Cto
TbicaY) pybnei, a B INeKTpoHHOM Kowwesnbke «Kowenek600» - 600 000 (LLecTbcoT Thicay) pybneit. Cymma AeHeXHbIX cpeacts
KnueHTta, noctynuswasn 8 PHKO ¢ Lenbto nononHeHUs INEKTPOHHOTO KoLwesibKa, M NpeBbIlwakoLwas MakcMumanbHbin OctaTok 3/C,
KOTOPbIM MOKET ObITb YYTEH B INIEKTPOHHOM KOLLENbKE, MOXET BbITb NepeyncieHa No NUCbMeHHOMY 3aaBaeHuto KameHTa no
6aHKOBCKUM pekBu3nTam KnveHta. Mpu nocTynneHnn Takoro 3aasaeHuns ot KnveHTta M 0AHOBPEMEHHOM Ha/IMYMU BO3MOXKHOCTMU
yBennyeHuna Octatka C npmoputeT otaaetca yseandeHuto Octatka 3[C. B atom cnyyae 3aasneHne KnmeHTa o nepeyncneHnmn
CYMMbl AEHEXKHbIX CPEACTB N0 6aHKOBCKUM pekBM3uTam KaneHTa octaetca 6e3 UCnonHeHus.

4.6. Npun HepoctatouyHoctn Octatka C pgnsa ucnonHeHusa Pacnopsakenus o nepesoge 34C wmam PacnopsaxeHusa o
BO3BpaTe ocTaTka I/1C (yunTbiBasA, YTO B LeNsx coBeplieHns onepaunii ¢ 34C KnneHTy K o4HOMY INeKTPOHHOMY KOLLEIbKY MOTyT
6bITb 0popmaeHbl Anbo Kapta baHka, nimbo Bknag), KnmeHT 3apaHee cornawaercs ¢ Tem, 4to yBenamdeHue Octatka 3/C B
INEeKTPOHHOM KoLlle/ibKe B pasmepe HeaoCTalowel CyMmbl AN UCNONHEHUS ero PacnopsaXKeHUa Npon3BoAUTCA Ha OCHOBAHWUM
pacnopsxeHuna KnvenTa:

4.6.1. Kb «PeHeccaHc Kpeant» (000) nmbo AO «TuHbKopd BaHK», HanpaBieHHOro ¢ ucnosb3oBaHnem KapTbl baHKa, B
uensax nepedncnenns 8 PHKO, - npyn Hannumm y Knnerta Kaptbl baHka; npu atom KAneHT yBeAOMAEH U COrNaLLAeTca C TeEM, YTO B
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WUCNONHEHUN ero pacnopsa)KeHua BaHKy, MOXeT ObiTb OTKa3aHO B CBA3M C HEAOCTATOMHOCTbIO [AEHENKHbIX CPeAcTB Ha
KoppecnoHaeHTcKom cyeTe baHka B PHKO, a TakKe B c/iy4ae OTCYTCTBMA A0CTYNHOro KAneHTy KpeguTHOro MmuTa.

4.6.2. baHKy, B KOTOpom KnneHtom pasmelleH Bknaa, npesoctaBnseMomy U UCMONHAEMOMY B NOPALKE, YCTAaHOBJIEHHOM
[,0roBOpOM 6aHKOBCKOro BK/1aAa C y4eTOM YC/I0BUM, YCTaHOBAEHHbIX CrieunanbHbIMU YyCN0BUAMM 06CYKMBAHUA NPU OKa3aHMK
ycayru «MpoLeHTbl Ha OCTaTOKY», - NPU HanMuuKn y Knnenta Bknaga; npu sTom KnneHT yBeAOMAEH U COrNalLAeTca C TeM, YTO B
WUCNONHEHUW ero pacnopsa)eHua BaHKy, MOXeT ObiTb OTKa3aHO B CBA3M C HEAOCTATOMHOCTbIO [AEHENKHbIX CPeAcTB Ha
KoppecnoHaeHTCKoM cyeTe baHka B PHKO.

4.7. MNpy NOCTYN/NIEHUN AEHEXHbIX CPeacTB B MHOCTpaHHOM BaatoTe, PHKO ocywecTBnseT KOHBEPTALMIO AEHEXKHbIX
CpeacTs B poccuiickue pybam no Kypcy baHka Poccum Ha geHb yeenmyenua OcTatka DC.

4.8. B cnyyae ecnm OctaTtoK I/[C B DNEKTPOHHOM KoluenbKe/[JOonoAHUTENbHOM 31EKTPOHHOM Kollesbke KnneHTa 6bin
yBennyeH PHKO, ogHako aeHexHble cpeacTBa K/iMeHTa He MOCTYyNUMAM OT NJIaTEXHOW cucTembl, Hanpasumswel PHKO
MHbopmaumio 06 onepauun, B TeyeHne 15 (NATHaALATM) KaneHAAPHbIX AHeNn, KnueHT 3apaHee cornawaetca ¢ Tem, 4to PHKO
ymeHbluaeT Octatok 3/1C B COOTBETCTBYIOLEM KOLIe/ibKe Ha COOTBETCTBYHOLYO cymmy. B cnyyae, ecnm Tekywero OctaTtka 94C
HepocTatoyHo, To PHKO ymeHbwaet Octatok 3C 3a cyeT nocneayroLLmx NocTynaeHni eHexXHbIX CPeaCcTs, B TOM YUC/IE B UHbIe
DNIeKTPOHHbIE KOleNbKKu, OTKpbITble KnneHTy B PHKO Ha ocHoBaHMM HacToAwero [orosopa /AMb60 MHbIX [OroBopoB O
KOMMNEKCHOM 06CNYKMBAHUM KMEHTA.

4.9. NonyunTtb HPopmaumio 06 OcTatke 3/C BO3MOXKHO B YCTPOMCTBAX CAMOOBCNYKMBAHMUSA, C MOMOLLbI0 MOBUIBHOTO
TenedoHa, Hanpasme SMS-coobuieHrne Ha Homep 1231 ¢ TeKCcToM «banaHc» (Takke BO3MOXKHO «bal», «balance», «balansy,
«OCTaTOK», «ostatok») ¢ KoHTakTHOro Homepa TenedoHa, B MnaTexkHOM KabuHeTe, a Take B MHPOpMaUMOHHOM LieHTpe no
TenedpoHy 8-800-700-77-10 npu ykasaHum KnneHtom Kogosoro cnosa.

4.10. MononHeHne [OMNOAHUTENBHOrO 3/IEKTPOHHOrO Kollenbka npoussoauTca KaneHTom nytem npegoctasieHuA
[OEHEXHbIX CPeaCcTB UCKUYUTENBHO B H€3HANMYHOM NnopAaKe C UCNo/b30BaHNeM BaHKOBCKOM KapTbl KnveHTa MexayHapoaHoi
nnaTexHon cuctembl VISA, SMUTUPOBAHHOM MHOW KpeguTHOW opraHu3aumelt - peamaeHTom Poccuiickolt ®epepaumn. Ansa storo
KnveHT npeagapuTenibHO PErucTpupyeT AaHHY0 BAHKOBCKYO KapTy B MaaTeXXHOM KabuHeTe B COOTBETCTBUM C UHCTPYKLMAMM,
npvseaeHHbIMM B MnaTexXHOM KabuHeTe.

Ocyuwiectenssa gencrama no permctpaumnm Kaptbl VISA, KnmeHT cornawwaerca Ha npoBeAeHne NpoBeEPOYHONM onepaunm B
Lenax npefoTBPALEHUA MOLUEHHUYECKUX LENCTBUA M NOATBEPXKAEHMA TOoro ¢aKkra, yYto KAMEHT ABAAETCA 3aKOHHbIM
neprkatenem Kaptbl VISA.

MpepocTaBneHne AeHeXHbIX CPeacTB B [ONOAHUTENbHbIM 3N1EKTPOHHbIM Kolesek ¢ ucrnonb3oBaHnem Kaptbl VISA
ABNAETCA ogHOBpPeMeHHo PacnopsxkeHnem o nepesoge 34C u3 [Jono/HUTENbHOIO 3NEKTPOHHOMO KOLEe/IbKa B DIEKTPOHHbIM
KOLLEeNEeK Ha CymMy NOMoIHEHWA 3a BblveTom KomnccnoHHoro cbopa. PacnopsasxkeHue o nepesoge 3C cosepluaerca KnveHtom
B 3/IEKTPOHHOM BMAe, GOpPMUPYETCA aBTOMATUYECKMU C UCNOb30BaHMEM [loNONHUTENBbHOM NPeaoniavyeHHON KapTbl B MOMEHT
npeaocTtaBieHna KnmeHTom aeHexHbix cpeacts ana ysenmyeHunsa Octatka 3/C B JonoNHUTENBHOM 3/1IEKTPOHHOM KOLLE/bKe, U
OCYLLEeCTBAAETCA N0 NpaBuaam, NpeaycMoTpeHHbIM N.5.2 HacToALwero [loroBopa.

4.11. KnneHT Bnpase Hanpasutb 4Yepe3 MHPOPMALMOHHBIA UEHTP pacnopsaxeHue o6 ysenunyeHun OctaTka 3/[C B
DNIeKTPOHHOM KOLLe/IbKe 3a CHET BCeX NOCTynatoLWwmnx B ero nonb3y no n. 4.3.2 n 4.3.12 [JoroBopa AEHEXHbIX CPeACTB, C y4eTOM
OorpaHUYeHui, YCTaHOBNEHHbIX A/1A COOTBETCTBYIOLWMX CNOCOOOB NOMNOSHEHUA.

4.12. NononHeHWe BantoTHOro 3NEKTPOHHOTO KoLesibka NPon3BoAMTCA B 6€3HANMYHOM NOPALKE UCKAOUYUTENBHO NyTEM
nepesoga 3/C 13 geiCTBYIOLWMX DNEKTPOHHbIX Kowenbkos KaneHTa, coBepluaemoro B MaatexXHom KabuHeTe.

PHKO ocyuwiectsnaeT nonosHeHne BantoTHOro 31EKTPOHHOTO KOLe/IbKa UCKAOUYUTENbHO MPU YCI0BUU, YTO B KaXKAbIN
momeHT BpemeHu Octatok 3/C B BaslOTHOM 31€KTPOHHOM KOLLEJIbKE He MPEeBbICUT YCTaHOBIEHHOTO A/1A HEFO MAaKCMManbHOro
3HayeHuWA No HacToAwemy [Jorosopy, 1 No NpasBuaam, NpeaycMoTpeHHbIM M. 5.2 HacToAwero [lorosopa.

5. PacnopsiykeHune 31eKTPOHHbIMM AeHEXKHbIMU CPEACTBaMM, HAXOAALMMMUCA B DNIEKTPOHHOM KoluenbKe/BanloTHoOm
3N1EeKTPOHHOM Kolle/ibKe

5.1. NepeBoa 3/1eKTPOHHbIX AEHEXHbIX CPeACTB OCYLLECTBNAETCA Ha OCHOBaHWM PacnopsxeHusa o nepesoge 3/4C nnbo
PacnopsaxeHuna o Bosspate Octatka 3/4C.

5.2. PacnopsaxeHue o nepesose 3/1C ocyuiecTsnfeTca nytem ogHoBpemeHHOro npuHatua PHKO pacnopsaxeHua KnveHTa,
ymeHblueHuma OctaTtka 34C KnnenTta n ysennvenma Octatka 3/4C MNonyyatens.

Mepesoabl SAC M3 DNEKTPOHHOrO KowesnbKa KaveHTa B ero BanioTHblA 3/71EKTPOHHbLIN Kowenek (M HaoboporT)
OCYLLECTBAAOTCA C Y4ETOM C/ieayHoLLero:

- DNEKTPOHHbIV Kolenek v BantoTHbIA 3N1EKTPOHHbIN KoweneK AO0MKHbI BbiTb OTKPbITbl KAMEHTY B pamKax ofHOro
[Jorosopa v ¢ ykazaHvem oanHakoBoro KoHTakTHOro Homepa TenedoHa;

- NepeBoy, OCYLLECTBAAETCA C KOHBEPTALMen No Kypcy, yctaHasnamsaemomy PHKO B ogHOCTOpPOHHEM nopAaKe, Npu 3Tom
KAMeHT cornalaeTcsa ¢ Kypcom KoHeepTauuu npu popmmuposaHum PacnopsaxeHus o nepesoge d[C/PacnopsxeHnsa o Bo3spaTte
Ocratka 34C.

5.3. MoMMMO OcyLLecTBNEeHWUA NepeBoAa 3NEKTPOHHbIX AeHEeXHbIX cpeacTs Octatok 3C (ero YacTb) B DNEKTPOHHOM
KOLLEeNbKe MOXKET bbITb:

5.3.1. nepeBeseH Ha 6aHKOBCKMI cueT KnneHTa nnun 6aHKoBCKMI cueT Monyyatens.

Mpu nonydeHun PacnopsxkeHusa KnmeHTa o Bo3BpaTe octaTka IAC nytem nepesosa Ha 6aHKOBCKMIA cueT KaneHTa uam
H6aHKoBCKUI cyeT Monyyatena PHKO pesepsupyeT cpeactsa 418 UCNONHEHWA, NpOoBepAeT PeKBU3NTbI PacnopsaKeHus o Bo3BpaTe
octatka 3[C n wncnonHaeT He no3gHee OnepauMOHHOrO AHA, CAeAyloWero 3a AHEM MNOCTYMN/JeHMA pPacnopsaXKeHus, 3a
WCKNIOYEHWEM C/lyyaeB ucronb3osaHua OctaTka IAC npu onnate ToBapos (paboT, ycnyr) 8 TCMN MasterCard/TCI Visa, Koraa
ymeHblueHune OcTtatka 3C nponsBogumTca B nopsagKe, npegycmoTpeHHom n. 5.3.3 HacToawero [lorosopa.

5.3.2. nepeBeseH 6e3 OTKpbITUA BAHKOBCKOTO cyYeTa B Noab3y Monyyatenen-pusndecknx anu.

MepeBog, 6e3 oTKPbITUA HAHKOBCKOrO cyeTa B No/b3y Monyyateneit — pU3nMUECKMX 1L, OCYLLECTBNAETCA TONbKO B pybaax.

MepeBos 6e3 oTKpbITUA HaHKOBCKOTO cyeTa KnveHTom, ABAAOLWMMCA pe3ngeHTom, ns Poccuiickon ®epepaumm B Nonb3y



Monyyatenen, HAXOAALLMXCA 33 Npefenamum Tepputopmun Poccuinickoit depepaLmm, LONYCKAaeTCA Ha CYMMY, He MPeBbILIAtOLLYIO B
TeyeHne ogHoro OnepaLMoHHOro AHA CYMMbI, 3KBMBaNeHTHol 5 000 (MaTu ToicAaYam) gonnapos CLUA no oduumansHomy Kypcy,
ycTaHoB/MeHHOMY baHKkom Poccum Ha gaTy nopyyYeHuMsa OCyLLLeCTB/IEHNA TaKoro nepesosa.

Mepesog, B Nnonb3y Monyyatenein-Gusnyeckmx uL, OCyLLECTBAAETCA:

5.3.2.1. C npepocTtasneHmem Monyyatento-pusanyeckomy anLy BO3MONKHOCTU NOAYYUTb NEPEBOL OAHUM U3 CeAYHOLLMNX
cnoco6os:

1) nonyunTb AeHexHble CPeacTBa B MyHKTaX BblAAuYM - OpraHM3aumax, BCTYMUBLUMX B COOTBETCTBYHOLME AOFOBOPHbIE
oTHoweHuns ¢ PHKO v ykasaHHbIX Ha caifte http://perevod-korona.com. Ipu atom ¢ Tpe6oBaHMeM O Bblgaye CymMmmbl NepeBosa
MonyyaTenb BnpaBe 06paTUTLCA B YKa3aHHble OpraHun3aumm B TeyeHune 3 (Tpex) SIeT C MOMEHTA Hanpas/eHUA PacnopAKeHUn
KnuneHnTa.

2) patb pacnopsskeHune PHKO 06 ysennuenmm Octatka DAC B INEeKTPOHHOM Kolesibke [lonyyatens B nopsgke,
yCTaHoB/AeHHOM . 4.3.2 [loroBopa, Npu Hannuuu y Mosayyatena dNeKTPOHHOro Kowesnbka B PHKO;

5.3.2.2. c Ucnosib3oBaHMEM PEKBU3UTOB BAHKOBCKOM KapTbl MEXKAYHAPOAHOM NAaTeXHOM cuctembl MNonyyatens, Kotopas
nopaepxunsaet TexHonoruto MasterCard MoneySend unum Visa Direct.

5.3.2.3. B cooTBeTCTBUM C [paBuIammn nepeBosa AEHENKHbIX CPEACTB C YKazaHeM Homepa MobunbHoro TenedoHa.

5.3.3. nonydeH KAMEHTOM HaZMYHbIMM AEHEXHbIMU CpeacTBaMu UAM ucnonb3osaH B TCM MasterCard/TCN Visa npu
onnare ToBapoB (paboT, ycayr) ¢ NpMmeHeHneM COOTBETCTBYIOLLErO INIEKTPOHHOIO CpeacTBa naaTexKa.

B aTom cnyyae ymeHblweHue Octatka 3/AC B dneKTpoHHOM KowenbKe KnveHTa ocywectsnsetrca PHKO B cneaytouem
nopagake:

5.3.3.1. B MOMeHT ABTOpU3aL MM B DNEKTPOHHOM KOLLUE/IbKE pe3epBupyeTca cymma onepaunmn u KommccmoHHoro cbopa B
cooTBeTcTBUM ¢ Tapudamum.

MpY NoNyYeHUN HaNMYHbBIX AEHEXKHbIX CPeacTB B 6aHKoMaTax U Hannumm y KnnenTta KapTel baHka, cymma KomuccnmoHHoro
cbopa pe3epBMpyeTCcA B MaKCMMabHOM pa3mepe, ycTaHoBAeHHOM Tapudamu gna AaHHOM onepaumu.

B cnyyae coseplueHua onepaumm B MHOCTpaHHOM BantoTe PHKO ocyuwiecTBnseT KOHBepTaumio, pe3epBupys Cymmy
onepawmm, pacCuUTaHHYIO Ha OCHOBaHWM MHGOPMALLMM OT NAATEXKHOM cMCTEMbI NO Kypcy BaHka Poccumn Ha AeHb coBeplueHus
onepaumu, natoc 5% (NAaTb NPOLEHTOB) OT CYMMbI COBEpPLLEHHOW KaneHTOoM onepauuu. Mpu coBepliEHMN OnNepaLun B BantoTe,
OT/INYHOM OT BaNtoTbl INEKTPOHHOTO KOLIE/IbKA, HE PEKOMEHAYeTcs Mcnonb3oBaTb Octatok 3C NonHOCTbO BO M3bexaHue
06pa3oBaHUA 3340/IKEHHOCTM B INEKTPOHHOM KOLLE/IbKe.

OTtmeHa pesepsupoBaHua Octatka 34C nocne ABTopu3saummn no nHnLmMatTmee KnmeHta He gonycKaeTca.

5.3.3.2. MnaTexkHas cuctema HanpaensaeT PHKO PacuyeTHbIi 4OKYMEHT No coBeplleHHOoW onepauun. Ecam B TeyeHme 30
(TpnauaTh) KaneHaapHbIX AHEN ¢ MOomMeHTa coBeplleHus KaneHtom onepaumm PHKO He noayyunt PacyeTHbli LOKYMEHT CyMMa,
3apesepBupoBaHHas PHKO B 91eKTpOHHOM Kolue/ibKe, CTaHOBUTCA AOCTYNHOW ANA coBeplleHusa KIMEeHTOM UHbIX onepauui.

5.3.3.3. B geHb NOAy4yeHUs OT MIaTEXHOM cucTeMbl PacyeTHOro AOKymeHTa no Takow onepauuun, PHKO ymeHbliaet
Ocratok 94C Ha cymmy PacueTHoro gokymeHTa n KomuccroHHoro cbopa. Cymma ymeHbweHua Octatka 3C MOXKeT oT/iMyaTbheA
OT cyMmMbl ABTOpM3aL K, KaK B 60/1bLLIYIO, TAK U B MEHbLLYIO CTOPOHY.

Ecam cymma KomuccnmoHHoro cbopa bbina 3ape3epBupoBaHa B MAaKCMMa/IbHOM pasmepe B cooTseTcTBun ¢ n. 5.3.3.1
[Jorosopa, PHKO B geHb nonyyeHna PacyeTHOro OKyMEHTa Mo TaKol onepaunu nepecymTbiBaeT cymmy KomuccmoHHoro cbopa
B COOTBETCTBUM C Tapudamu. MNMocne nepecyeta OCTaTOK CYMMbl, 3ape3epBMPOBAHHON B INEKTPOHHOM KOLLEeNbKe Aaa Onaathbl
KomuccrmoHHoro c6opa, npu ero Haanumm, CTaHOBUTCA AOCTYNHbIM 1A coBeplleHna KaneHTom onepaumi.

Ecnn onepauma 6bina coseplleHa B BantoTe, OTAMYHOM OT BantoTbl Octatka 3[C, M KoHBepTauuAa He npoBegeHa
nnatexkHoh cuctemoi, PHKO ymeHblwaetr Octatok 34C Ha CymMmy, pPacCYMTAHHYHO Ha OCHOBAHWW WMHPOPMALUKN NAATEXKHOMU
cucTembl no Kypcy baHka Poccum Ha geHb nonyyeHua PacyeTHoro gokymeHTa. ocne nonyvyeHus PacyeTHbIX JOKYMEHTOB OCTaTOK
CYMMbl, 3ape3epBMPOBAHHON B INEKTPOHHOM KollesibKe Npu coBeplueHnn KaMeHTom onepawumn B BaNtOTe, OTIMYHOM OT BaNIOTbI
INEeKTPOHHOTO KOLe/bKa, MPU ero Hanuum, CTaHOBUTCA AOCTYNHbIM ANA coBepLUeHNUA KnneHTom onepauui.

5.3.3.4. Ecau cnvcbiBaemas cymma onepauumn u KomuccnoHHoro cbopa no PacyeTHOMY OOKYMEHTY Ha MOMEHT ero
noctynnenus 8 PHKO npesbiwaer cymmy OctaTka 3C (BKAtOYan, HO He OrpaHUYMBAACH, BO3SMOMHbIE C/ly4au COBepLUeHMUsA
onepaumii ¢ AC 6e3 ABTopu3aLMm No NpaBUAaM NNATEKHON CUCTEMBI, NOCTYNEHUA PacyeTHOro AOKyMeHTa no ucrevyeHun 30
(TpuauaTn) aHel ¢ momeHTa coseplieHus KnneHtom onepauuun) — PHKO mcnonHseT PacyeTHbI JOKYMEHT (B TOM yucie B
nopAaKe, yctaHoBAeHHOM n. 4.6 [loroBopa), B pe3ynbraTe yero y KaveHta BosHuKaeT obsasaTtenbctso nepeg PHKO B pasmepe
CyMMbl npeBblweHna. [JaHHaa cymma BbinnavymMBaeTca KaMeHToM B NoSHOM obbeme 3a cyeT AeHEeXHbIX CpencTB, BHOCUMBbIX
KnveHTom B fanbHenwem B uenax ysenndenua Octatka 34C, B Tom uncne, nytem ymeHblueHma PHKO OcrtaTtka 34C B gpyrux
INEKTPOHHbIX KowenbKax KauneHTa. KnueHT 3apaHee cornawaeTtca € nNofobHbIM  ymeHblieHnem Octatka 3C 6e3
[OMNONHUTENIbHOTO aKuenTa.

5.3.3.5. Ecam ¢ KnneHTa B3MMatoTCsA 4OMNOAHUTE/IbHbIE KOMUCCUM BAHKOB-IKBANPEPOB /UM HEKPEAUTHbLIX OpPraHn3aumi,
YYaCTBYIOLLMX B pacyeTax No onepaumsam, COBEpLIAEeMbIM C UCNOAb30BaHNEM DNEKTPOHHOTO CPEACTBA NAAaTeXa (pasmep Takux
KoMuccuii KnnmeHT 0653aH BbIACHUTL 40 COBEpLUEHUA onepalymu), To Ha CyMMy COOTBeTCTBytowwen Kommuccun PHKO ymeHbluaet
Octatok 3/[1C B dneKTpoHHOM KowesbKe KiveHTa Ha OCHOBaHMM AaHHbIX PacyeTHoro AoKymeHTa. B ciiyyae HepgoCTaTOYHOCTH
OcTtaTtka 3C ana onnatbl KOMUCCUI BAHKOB-3KBaPEPOB, CTOPOHbI MPUMEHSAIOT NOPALOK, YCTaHOBAEHHbINM 1.5.3.3.4 [loroBopa.

5.4. TIoMMMO OCYyLLEeCTBNEHNA NepeBOAa 3NEKTPOHHbIX AeHexHbIx cpeacts Octatok 3C (ero yactb) B BantoTHom
3/1EKTPOHHOM KOLLENbKE MOKET OblTb nepeBefeH B Monb3y KAneHTa gna nonyvyeHua B NyHKTaxX BblAauM - OPraHuM3auumsx,
BCTYNMBLUMX B COOTBETCTBYHOLLME AOrOBOPHble OTHOWeHUA ¢ PHKO u HaxogAwmxca Ha Tepputopumn Poccun, yKasaHHbIX B
MnatexxHom KabuHeTe. lMpu atom ¢ TpeboBaHWeM O Bblgaye CyMmmbl nepesBoda KnneHT Bnpase o6paTUTbCA B YKasaHHble
opraHu3aumm B TeuyeHue 3 (Tpex) eT ¢ MOMeHTa coBeplueHuMa PacnopsaKeHus o Bo3spaTe OctaTka 34C.

[aHHbI NepeBog, COBEPLUIAETCA UCKAOYMTENbHO Ha UMA KiveHTa M TONIbKO B BankOTe COOTBETCTBYlOLWLEro BantoTHoro
3NEKTPOHHOTO KolesbKa. MonyyeHne gaHHOro nepesoja B NopsaaKe, ycTaHOBNeHHOM . 4.3.2 [loroBopa, HeAOCTYMNHO.

5.5. PacyeTbl no onepaumsam KaveHTta B I1eKTPOHHOM KolebKke/donoNHUTENbHOM 3/1EKTPOHHOM KoLuesibke/BatoTHOM
3/1eKTPOHHOM Kollenbke npoussoaatcAa B npegenax Octatka I[C, 3a BblueTom KomuccroHHoro cbopa, B COOTBETCTBUM C
OeNCTBYIOLWMM 3aKOHOAaTeNbcTBOM Poccuitickol @epepauum n HactoAwmm Jorosopom.
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Mpw HepocTaTouHocTn Octatka 3/ C B D/1eKTPOHHOM KOLUe/IbKe OH YBE/IMYMBAETCA 33 CHET AeHEeXHbIX cpeacTs KnneHTa ¢
ncnonb3soBaHMem Kaptbl baHka nam cymmbl Bknaga B nopagke, npeaycmoTpeHHom n. 4.6 [lorosopa

Mpn HepoctaTtouHocTn Octatka 3C B INEKTPOHHOM KOLUesIbKe U HEBO3MOXKHOCTU €ro yBe/lunyeHusa, B TOM 4Yucnie, B
nopsagke, npeaycmotpeHHom n. 4.6 [loroBopa, pacnopsxeHne KnveHTa o coBepLueHnn onepaunm B DN€KTPOHHOM KOLLe/bKe He
npuHMMaeTca K ucnosHeHmto PHKO u KnnenTy HesamegntenbHO HanpasaseTca yBegomaeHune o6 aTom.

Mpn HepoctatoyHocTM Octatka 34C B BantoTHOM 3neKTPOHHOM Kowenbke Pacnops)keHue KnueHTa o nepesoge
3/AC/PacnopskeHne o Bo3spate Octatka 3C He npuHMMaetca K ucnonHeHutwo PHKO, a KaueHTy HesameavMTesIbHO
HanpasnaeTca ysegomaeHne ob sTom.

5.6. B cnyyae BO3HMKHOBEHMA TEXHUYECKUX CHOeB, coBepLUeHWe onepaumii C MCNOb30BaHNEM INEKTPOHHbIX CPeacTB
naaTeKa MOoXeT ObITb BpEMEHHO NPUOCTAHOBAEHO, 0 YéM KAMeHT npeaynpexaaeTca Npu NonbITKe COBEPLUNTb COOTBETCTBYIOLLYIO
onepauuio. Kpome Ttoro, TCMN MasterCard/TCI Visa Bnpase B 04HOCTOPOHHEM MOPAAKE YCTaHaB/IMBaTb OrpaHNYeHMs No CyMMam
NPOBOAMMbIX ONepaLLUii UM UHble OrpaHuYeHns/TpebosaHuA. Mpn aTom PHKO He HEeCET OTBETCTBEHHOCTU 3a HebAaronpuATHbIe
nocneacTsmaA (B Tom uncne ybbiTku), HacTynuelimne ans KnmeHToB B pesyabTaTe BO3HUKHOBEHWA YKa3aHHbIX BbllLe 06CTOATENbCTB.

5.7. Ob6cnyxmnBaHme KnmeHTa B pamkax HacTosuwiero [loroBopa ocyliecTsaseTcs B TedeHue paboyero BpemeHu
cooTBeTCTBYOLWEN TOUKM 06CNYyKUBaHUA AreHTa, 338 UCKAOYEHUEM NepepbiBOB A/1A NPOBEAEHUS PErAMEHTHBIX U TEXHUYECKUX
pabor.

5.8. B cnyyae Bo3BpaTa [AEHENXHbIX CPeAcTB B INEKTPOHHbIM Kowenek KnveHTa npu ocnapuvBaHWM onepauum,
COBEPLUEHHOW C UCMOb30BaHNEM INEKTPOHHOro cpeacTsa nnatexa, PHKO ysennumsaet Octatok 3C Ha cymmy OCNOPEHHOM
NOIHOCTBIO U/IM YacTUYHO onepaunn. Ecan ocnopeHHas onepaums bblia coBeplleHa B UHOCTpaHHOM Bantote, PHKO yBennumsaet
Octatok 3/1C Ha cymMmy, paccyMTaHHyl0 Ha OCHOBaHUKM PacyeTHbIX JOKYMEHTOB Mo Kypcy baHka Poccumn Ha geHb ymeHblueHuA
OctaTtka 3/[1C no PacyeTHOMY OOKYMEHTY ocrapuBaemol onepauuu. B cnyyae Bo3BpaTa AEHEXKHbIX CPEACTB B DNEKTPOHHbIN
Kowenek KaneHta npu ocnapusaHuMm onepaymm, COBEPLIEHHOW C MCNO/Ib30BaHNEM INEKTPOHHOTO CpeacTBa NaaTexa, pacyeTbl
no kotopoit PHKO npowusBena NOMHOCTbIO MJIM YAaCTMYHO 3@ CYET 3/IEKTPOHHBIX AEHEXHbIX CPeacTs, 6€3HANMUYHO BHECEHHbIX
KAneHTom B DNEeKTPOHHbIA Kowenek B cooTBeTcTBuM c N. 4.6.1 [orosopa, KnneHT 3apaHee nopydaer PHKO nepesectn
BO3BpalLEeHHble AeHeXHble cpeacTBa No peksusmMTam KapTtbl BaHka KnveHTa B pasmepe cymmbl, 6€3HANNYHO BHECEHHOM
KnneHnTtom c ucnonbsosaHnem Kaptbl baHka.

5.9. Mpu Hannumnm y KnmeHta 3agomkeHHocTy nepes Kb «PeHeccaHc Kpeaut» (O00), KnneHT HacToAwmM 3apaHee gaet
PHKO pacnopsskeHue ocyuiectsnatb Bo3BpaT Octatka IAC B Kb «PeHeccaHc Kpeaut» (O00) B npeaenax m3secTHbix PHKO
pasmepa MUHUMANbLHOTO NIATEXKA U CYMMbI 3340/1KEHHOCTU, HO He 6osiee cymmbl OcTaTKa D/1C 33 BbIMETOM 3ape3epBMPOBaHHbIX
cornacHo n. 5.3.1 JoroBopa cymm, He nosgHee OnepaunoHHOro AHA, cnegyowero 3a OnepaunoHHbIM AHEM YBeNYeHUA
OcraTtka 3C (3a uckaoyeHnem ysenmyernua Octatka AC ¢ ncnonb3oBaHmem KapTbl baHKa). KAMeHT TakKe cornalaeTcs ¢ Tem,
yto PHKO camocTtoaTenbHo coctasnaseT PacnopsaxeHune o sosspate Octatka 3C ot umeHu KnmeHTa.

O pa3smepe MUHMMaNbHOIO naatexka/pasmepe 3ago/KeHHoOCTM KnueHTa nepen BaHkom, PHKO unHdopmupyetca Kb
«PeHeccaHc Kpeant» (0O00). Bce npeTeH3uu, Kacatowpmeca pasmepa 3ag0/keHHocTn KnveHTa nepes Kb «PeHeccaHc Kpegut»
(000), KnneHT npeabasasnet K Kb «PeHeccaHc Kpeaut» (000).

5.10. Mpu Hannumm y KnnenTta 3agosmkeHHoctv nepeg AO «TuHbKodpd baHk», KnneHT HacToAawmm 3apaHee gaet PHKO
pacnopseHue ocywecTsnatb Bo3spat Octatka IC B AO «TuHbKOOO BaHK», B Npeaenax pasmepa 3a0/KeHHOCTU (He bonee
CYMMbl UCMO/Ib30BAHHOTO KNMEHTOM KpeanTHOro IMMnTa), Ho He 6onee cymmbl OctaTka 3/C 3a BbIYETOM 3ape3epBMPOBaAHHbIX
cornacHo n. 5.3.1 JoroBopa cymm, He no3gHee OnepaumoHHOro AHA, cneaylolwero 3a gHem ysenndenusa OctaTka 3AC (3a
UCKNtoYeHWem yBennveHnusa Octatka I[C c ucnonb3oBaHMem KapTol BaHKa). KnneHT Takxe cornawaetca ¢ Tem, yto PHKO
CaMoCToATe/IbHO cocTasnAeT PacnopskeHne o Bo3spaTe Octatka 3C oT umeHu KnmeHTa.

O pasmepe MUHMMANbHOTO MaaTeka/pasmepe 3a40/KeHHOCTM KnneHTta nepeg BaHkom, PHKO uHbopmupyetcas AO
«TuHbKOOP BaHK». Bce npeTeH3wwu, Kacawowmecs pasmepa 3ago/mKkeHHocTu KnveHTta nepesn AO «TuHbKOO® BaHK», Knnewt
npeabasnset K AO «TuHbKOOD BaHK».

5.11. PHKO ob6sa3yetrca uHpopmupoBaTb KnveHTa O COBepLUEHUM WM Kaxgow onepauuum C MCNONb30BaHMEM
JNEeKTPOHHOIO CpeacTBa NnaTe)a nyTem oOTpaxkeHua uHobopmauum o6 onepauumn B MnatexkHom KabuHete Ha Caitte
He3ameanuTeNbHO nocne ee cosepweHns. MomeHTom mncnosHenna PHKO ykasaHHOW 06A33aHHOCTU ABNSAETCA Bpema M AaTta
oTpaxkeHna nHpopmaumm ob onepaumm B NnaterkHom KabuHeTe Ha CailTe HE3aBUCMMO OT BpeMeHM M daKTa NPoCcMoTpa 3ToM
MHbopmauumn KnneHtom.

Mo otaenbHbim onepaumam KnumeHnta PHKO Bnpase gononHutenbHo nHbopmupoBaTb KaveHTa nytem HanpasaeHus
KOPOTKOro TeKCTOBOro coobueHusa (SMS-coobueHuns) o Takol onepaunm no KoHTakTHOMY Homepy TesnedpoHa. SMS-coobLueHusn
MOryT BbITb HanpasieHbl KAMEHTy B TPAHCAUTEPALMU NATUHCKMMM CUMBOAMU. ECin KNMeHT He MoXKeT npounTaTb Takoe SMS-
coobuieHmne B TpaHCAUTEPALMU, PEKOMEHAYETCA NOC/e ero NoNyYyeHNA 03HAKOMUTLCA C NePEeYHEM COBEPLUEHHbIX onepauui B
MnaTexxHOM KabuHerTe.

KnveHT noaTeep:KAaeT, uTo MpU3HAeT Takoh cnocob WMHGOPMUMPOBAHMA HaZNexalmm M aoctaTodyHbim. PHKO He
npeaocTaBAAET YCAYrn CBA3WN U HE HECET OTBETCTBEHHOCTb 33 Ka4ecTBO CBA3M B C/lydanx, Korga nepegada uHpopmauumn KnneHty
6blna HeBO3MOXKHA No He3aBucALwMM oT PHKO nprynHam, B TOM Yncne no BUHE OnepaTopos CBA3W, NpoBanaepos, KaneHta nnum
TPEeTbUX /InLL,.

5.12. OcobeHHOCTN ucnonHeHua PacnopskeHnit o Bos3BpaTe Octatka IC u PacnopsaxkeHuit o nepesoge 3/C,
npefycmaTtpuBaloLwmx nepuoamyeckme nepesogbl Octatka 3/C Ha OCHOBaHUM 3apaHee AaHHbIX KNMEeHTOM pacrnopsaxKeHui,
ycTaHoB/eHbl MpaBuaammn Mcnonb3oBaHna KapTbl KnneHTa, paboTsbl B CepBuce «MHTepHeT Maatexu» u 8 Cepeuce «MobunibHblie
Mnatexun», a TakKe CneumanbHbIMKU YCIOBUAMM OBCNYKMBAHMA NPU OKa3aHUK Ycayrn «poLeHTbl Ha OCTAaTOKY.

5.13. PHKO noartsep:kpaer ucnonHeHme PacnopssxkeHuii o nepesoae 34C n Pacnops»eHuit o Bo3BpaTte octaTka 3/C
nytem npegocrtasieHnsa OtyeTta B cooTBeTcTBUM C MpaBunamm Cepeuca «MHTEPHET NaaTexm».

5.14. PHKO, no nucbmeHHoMmy 3asBieHuto KnveHTa BblgaeT (nMbo no yKasaHuuio KaveHTa HanpaBnAeT MoyToBbIM
OTMpaB/ieHNEM MO agpecy MecTa perncTpaumm/mecta xuTenscrsa ambo 8 Buae E-mail-coobuieHnit No agpecam 31eKTPOHHOM
nouThbl, MHGOPMaLMA O KOTOpPbIX Bbina NpesfocTaBneHa KaveHTom PHKO B 3afBNeHUM), 3aBEPEHHYIO CMPaBKY, OTPAXKAIOLLYHO



cBefieHMa 06 onepauuax B DNEKTPOHHOM KowenbKe/[loNoAHWTENIbHOM 3/1eKTPOHHOM KollesibKe/BantoTHOM 3/1eKTPOHHOM
KowenbKke KnveHTa.

KNMeHT BbipakaeT cBOe cornacue Ha noslyyeHue yBeaoMIeHUI/CNpaBoK yKazaHHbIMM cnocobamm, 0CO3HaBas, uTo Takue
KaHanbl Nnepeaayuv MHGopmaumun He Bceraa ABAAOTCA 6€30MacHbIMK, U COMNALLIAETCA HECTU BCE PUCKK, CBA3AHHbIE C BO3MOXHbIM
HapyLweHMeM KOHOUAEHLMANbHOCTH, BO3HUKAOLLME BC/IeACTBUE UCMONb30BAHUA TaKUX KaHaNoB nepesayun nHpopmaumm, 8 Tom
yncne cBA3aHHbIE C BOSMOMXKHbIM NOyYeHNneM MHbOPMaLMK 0 NepeBoe TPETbUM IULLOM.

5.15. Bce onepauun ¢ Octatkom I/C, coBepLleHHble C UICNONb30BaHNEM DNEKTPOHHOIO CpeacTBa naaTexa, cuyMTatoTCA
coBepLIeHHbIMM camum KiveHTom (B TOM Yncie onepaumm, GakTMHeCKU COBEepLUEHHbIE TPETbUMM MLLAMM).

6. KoHTponb onepaumii co ctopoHbl PHKO

6.1. PHKO BnpaBe npekpaTUTb MW NPUOCTAHOBUTL BO3MOXHOCTb COBepLIeHUA KNMeHToM onepauuin ¢ MCNonb30BaHUEM
DNeKTPOHHOrO CPeAcTBa NaaTeXka (fanee No TEKCTy — B6AOKMPOBaTb INEKTPOHHOE CPEeACTBO NJaTe)a) U/Mam oTkasaTtbca OT
ncnosnHeHma PacnopaxkeHma o nepesoge 4C nam PacnopsaxkeHus o Bo3epaTe Octatka 3/1C B cnegyowmx cayyanx:

6.1.1. B cnyyae BO3HMKHOBEHMA MOAO3PEHUI, YTO onepauun ocyliectTeaaoTca KAMeHTOM C HapylweHnem TpeboBaHuii
3aKoHopaTenbcTBa PO, TpeboBaHMii 6e30nacHOCTM NpW COBEPLLIEHUM ONEepPaLLMiA, 4TO onepaLyumn HecyT penyTaLMOoHHbIE PUCKK ANA
PHKO;

6.1.2. ecnv y PHKO Bo3HMKalT Nogo3peHus B ToM, 4To 3C Ncnonb3yroTcs B Lensax eraamsaumm (oTMbiBaHWA) f,0X0408B,
NOJIy4EHHbIX NPECTyNHbIM NyTem, UHAHCMPOBAHMA TEPPOPU3MA, OCYLLECTBIEHUA NPEeANnPUHUMATENBCKOM AEATE/IbHOCTH;

6.1.3. B cnyyae nonyyeHus PHKO nHpopmauum o BO3MOKHOM HENPAaBOMEPHOM MUCMNO/Ib30BaHUM DIEKTPOHHOIO CPeacTBa
nnaTexa;

6.1.4. B cnydyae nonydyeHna PHKO OT nNpaBOOXPaHUTENbHbLIX WUAN WMHbIX KOMMETEHTHbIX rOCYAapCTBEHHbIX OpPraHoB
MHPOPMaLMM O HENPABOMEPHOM MUCNOIb30BAHUM DNIEKTPOHHOIO CPEACTBA NAaTeXKa, B TOM ymcne BbisneHua PHKO onepaumii,
COBEPLUEHHbIX C MCNO/Ib30BAaHMEM INEKTPOHHOrO CpeacTBa MNsaTexka, COAepXKalmux MPU3HAKM COMHWUTENbHbIX onepauuii B
COOTBETCTBUU C AOKyMeHTamn baHKa Poccuu;

6.1.5. B cniyyae HapyweHua KnneHtom ycnosuin jorosopa unmn npegocrasneHna PHKO HepocToBepHol nHbopmauum (B
TOM Yncne, nHbopmaumm gna ceasm ¢ KnmeHTom) B pamkax [lorosopa;

6.1.6. B cnyyae BbiABNeHMA HAKTOB UCMO/Ib30BAHWUA DNEKTPOHHOTO cpeacTBa naatexa He KnaneHtom, anbo B cayyae,
Korfa Ha KapTe KiveHTa noanvceit Ha nonoce ans noanvcu bonee ogHoOM UaM ux HeT Boobuwe, 1Mbo nosoca gas nognucu
nospekaeHa v nog, Heli npocmaTpueaetcs cnoso VOID (HeaelcTButenbHa);

6.1.7. B cnyyae, ecnn PIN-kog KapTbl KnueHTa 6b11 HeBepHo BBeaeH 3 (Tpwu) pasa noapag;

6.1.8. B cnyyae BbifiBneHna PHKO Bo3BpaTa cpeAcTB B DNEKTPOHHbIA Kowenek ot TCM MasterCard/TCN Visa, He
CBA3AHHbIX C MPOBEAEHHbIMW paHee onepauuamu, AM6O B CymMme, NpPeBblLAOLLEN paHee MpoBeAeHHble onepauuu c
ncnonb3osaHmem Kaptbl KnneHta /MobunbHoro yctpoiictea b 8 Takux TCM MasterCard/TCN Visa;

6.1.9. B ciyyae Bo3HMKHOBeHUA y PHKO noaospeHuii Mnm BbifiBIeHUU NOMbITOK HAMEPEHHOIO COBEPLUEHMA onepaLuii B
cymme, npesblwatoweit Octatok AC;

6.1.10. B Ha3Ha4YeHMM NepeBoAa BbirogonpuobpetaTesieM yKasaHo TPETbE ANL0, /IULLO, B OTHOLLUEHUM KOTOPOTo He bblna
npoussegeHa ngeHtmounkaums 8 PHKO.

6.2. PHKO He HeceT OTBETCTBEHHOCTM U He Bo3melLaeT KnneHTy ybbITKM, cBA3aHHble C 6JOKMPOBKOW DNEKTPOHHOIO
cpeAcTBa NaaTexa B COOTBETCTBUM € HacToAwMM [loroBopom.

6.3. [lo momeHTa 610KMpoBKKM PHKO He HeceT OTBETCTBEHHOCTM 33 onepauun, coBeplieHHble ¢ Octatkom C.

6.4. NIHpopmauuio 0 BO3IMOMKHOCTM, MOpAAKE U CPOKax OTmeHbl 610KkMpoBku Octatka IC KnveHTy Heobxoammo
YTOUHATb B UHGOPMaLIMOHHOM LIeHTpe.

6.5. B cnyyae peanusaumu npasa no n. 6.1 PHKO 610KupyeT INeKTpOHHOe CpeacTBO NaaTeXka, O Yem yBesomaseT
KnueHta B TeyeHne 1 (OgHoro) Paboyero gHa nocne 6/10KMPOBKM NyTEM HanpaB/ieHUa cmc-cooblieHna Ha KOHTaKTHbI Homep
TenedoHa co cneayolmMm cogepKaHnem: «Bawa kapta 3abnokuposana (n.6.1. OdepToi). Ten ana cnpasok: 8-800-700-77-10».

HecmoTps Ha 10, 4to PHKO npuHumaeT Ha ceba 06A3aTenbCTBO NPOABAATL PA3yMHYH TWATENbHOCTb NPU NPOBEPKE
OaHHbIX O KnueHTe, npefocTaBAsemMblX MM MPU 3aKAIOYEHUM UM UCNOAHEeHUM HacToAawero Jorosopa, PHKO He Hecér
OTBETCTBEHHOCTb 33 NpeaocTaBneHne KAMeHTOM HeLoCTOBEePHbIX CBeAeHUIN U/van GanbcdULMPOBAHHbIX 4OKYMEHTOB, B TOM
yucsie — 3NEeKTPOHHbIX NIATEXHbIX LOKYMEHTOB, KOoTopble He 6binn BbiasneHbl PHKO. B cnyyae BosHuKHoBeHMs y PHKO
NOA03PEHMUI B OTHOLWEHUWN MOA/MHHOCTU AOKYMEHTOB M/WUIM LOCTOBEPHOCTU CBEAEHMIA, npesocTasaeHHbIx KaveHtom, PHKO
BMpaBe OCYLECTBATb MPOBEPKY YKa3aHHbIX CBEAEHWI/LOKYMEHTOB B Lensx obecneyeHus 6e30MacHOCTM COBEPLIAEMbIX
KnueHtamu onepaumii. B Tom umcne PHKO Bnpase no3BoHWUTL N0 KOHTaKTHOMY HoMepy TenedoHa A5 NPOBEPKM LOCTOBEPHOCTU
coobueHHbIX KnveHTom cBefeHuit. B cnyyae noartBepyKAeHMs pesynbTaTamu NPOBEPKU HapyweHus KaneHTom ycnoswuii
Horosopa, PHKO 610kunpyeT IneKTpOHHOE CpeAcTBo nnaTtexa, — o yem PHKO yBepomnser KnveHTta B TedeHne 1 (OaHoro)
Pabouero aHa nocne 610KMPOBKM NyTem HanpasnaeHusa SMS-coobuieHns Ha KOHTaKTHbIM Homep TenedoHa CO credylomum
cofepkaHnem: «Bawa KapTta 3abnokuposaHa (n.6.1. Odeptsbi). Ten ansa cnpasok: 8-800-700-77-10».

6.6. 3akntouana Hactoawmit porosop, KnumeHT 3apaHee paeT cornacve (akuenT) Ha ymeHblieHue ocTaTka I4C B
6eccnopHom nopsaaKe (6e3 pacnopsKeHWs KAMeHTa) Ha CyMMy, OWMBOYHO 3auncneHHyto PHKO B DNEeKTPOHHbIN Kolenek
KnuneHTa.

6.7. KnneHT yBefoMieH O TOM, YTO OMepaumu C MCMONb30BaHMEM INEKTPOHHOrO CpeacTBa niatexka Moryt 6biTb
NPUOCTAHOBNEHbI B NOPAAKE U CyYasnX, KOTOPble aHANOMMYHbI MOPAAKY M CIY4asaM NPUOCTAHOBAEHMA onepaLmii No 6aHKOBCKOMY
cyeTy, KoTopble NpeaycMOTPeHbl 3aKoHO4aTeNbCTBOM Poccuiickoit deaepalmmn; Ha OCTAaTOK 3N1EKTPOHHbIX AeHEXHbIX CPeacTB B
JNEeKTPOHHOM Kowenbke, BanloTHOM 3N1eKTPOHHOM Kollenbke MOXeT 6biTb 06palleHO B3blCKaHWME B COOTBETCTBUMM C
3aKoHopaaTeNbcTBOM Poccuiickon Pepepaumu.

6.8. MNpu oTmeHe onepaumii, cosepleHHbix KaneHtom B TCM MasterCard/TCN Visa, PHKO npu nogospeHun Ha
MOLUEHHUYECKMIA XapaKTep onepauun wuaM ObOHapy)KeHWUM NPU3HAKOB OLIMGOYHOM onepauuun, Bnpase 3abA0KMPOBaATbL
BO3PALLEHHYI0O CYMMYy O/19 coBeplieHus Mtobbix onepaunii Ha 30 (TpuauaTtb) KaneHgapHbIX AHEN ¢ AaTbl ee BO3BpaTa B
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INEKTPOHHbIN KoweneK. PaccmoTpeHue BOMpocCa O COKPaALLEeHWUM YKasaHHOro cpoka npowussoauTca PHKO no obpalueHwuto
KnuneHTa B uHgMBMAyanosHom nopsagke. Npu otmeHe onepauumn BossBpaTa cymma Octatka 3/1C aBToMaTMyYeCKM yMeHbLIAeTCA.

6.9. Mpu onepaumsax Bo3BpaTa AEHEMXHbIX CPeACTB, coBeplleHHbIX Kaventom B TCM MasterCard/TCN Visa, PHKO
yBennuunsaet cymmy Octatka 3/[C B nopaake, npegycmoTtpeHHom n. 4.5 [lorosopa.

7. NMpaBa u 06s3aHHOCTU KnuneHTa

7.1. KnueHt Bnpase:

7.1.1. Hanpasnatb B PHKO pacnops»eHus o coseplueHmmn onepayuii ¢ Octatkom 3C, yuteHHbIM B 3K, COOTBETCTBYHOLLEM
KapTe KnneHTta c Henctekwnm Cpokom aencteuna KapTbl KaneHTa, BatoTHOM 31€KTPOHHOM KOLLEe/IbKe Ha YC/I0BUAX HACTOSALLErO
[Jorosopa v B COOTBETCTBUM C AeNCTBYHOLMM 3aKOHOLATENbCTBOM.

7.1.2. Hanpaenatb PHKO nucbmeHHbI 3anpoc O NpeaocTaBieHun WHbopmMauuu o6 onepaumax, COBEPLUEHHbIX B
IN1eKTPOHHOM Kollenbke/JonoNMHUTENIbHOM 31EKTPOHHOM KoLLenbKe/BasloTHOM 3/1eKTPOHHOM KOLUEsIbKe.

7.1.3. 3ameHuTb Kapty KNnMeHta  TMna «KyKypysa»/«Kykypysa World» c MCTEKLWMM Cpokom
JAeicTBuaA/yTpadeHHy0/NOBpeEXKAEHHYIO, a TaKKe 3ameHuTb KapTy kaneHTa Tvna «Kykypysa World PayPass» ¢ uctekwmnm Cpokom
OencTBmA Ha HoByto KapTy KnneHTa Tuna «Kykypysa»/«Kykypysa World», npegoctasus 3ameHsemyto KapTy knmeHTa unv ee EAN,
LOKYMEHTbI U MHpOopmaLmio, npegycMoTpeHHble n. 3.1.2 [lorosopa. Y3Hate EAN moXHO obpaTvBlwmnct B MHGOPMAUNOHHBIN
LeHTp ¢ ucnonb3oBaHnem Kogosoro ciosa.

3ameHuTtb KapTy KnneHTa Tuna «Kykypysa World PayPass» B cBszu co cmeHoit ®UO KnuneHTa/yTpatoii/nospeskaeHmem
Ha HoByto KapTy kaneHTa Tna «Kykypy3sa World PayPass», 3aka3aB KapTy K/iMeHTa B nopsAgKe, npeaycmoTpeHHom n. 3.4.1-3.4.3
[Horosopa, Mbo Ha HoByto KapTy KnneHTa TMna «Kykypysa»/«Kykypysa World», npeaoctasus 3ameHaemyto KapTy KaneHTa uam
ee EAN, 4OKYMEHTbI U MHPOpMaLMIo, NpeaycMoTpeHHble n. 3.2.2 [loroeopa.

3ameHuTb KapTty KaveHTa Tvna «Kykypysa World PayPass», ecnv Takasa KapTa KaveHTa nepectana noageprueaTb
TEXHO/IOTUI0 HECKOHTAKTHOM onnaTbl PayPass, Ha HoByto KapTy kaneHTa Tvna «Kykypysa World PayPass», obpaTtmswmch 8 PHKO
C 3aAB/IeHMEM B nopsaaKe, npeaycmoTpeHHom n. 9.2 [orosopa. PHKO Bnpase notpeboBaTh Bo3BpaTa HepaboTatowein KapTbl
KAneHTa. B cnyyae yposneTBopeHus 3aasneHna KnmeHTy Heobxoanmo 3aKasaTtb KapTy KiveHTa B nopagKe, npesycMOTPeHHOM
n.3.4.1-3.4.3 loroBopa, BbIbpaB cnocob nonyvyeHUs: 3akasHbiM NUCbMOM Yepe3 otgeneHune PIryr «Mourta Poccum».

Mpu aTtom KnueHT cornawaetcs, yto PHKO 6yayT 6/10KMpoBaHbl BCe INEKTPOHHbIE CPEACTBA NAATEXA C TEXHO/IOTMEN
ncnonb3osaHna MobunbHoro yctpoiictea BN, nossonatowme cosepwatb onepaumm ¢ 34C, y4TeHHbIMM B COOTBETCTBYIOLLEM
DNeKTPOHHOM KoLlesbKe.

KAneHTy TaKKe Heob6XxoaMMo BbINOIHUTL NPOLLEAYPY, YKa3aHHyto B n. 7.2.14 [Jorosopa.

3ameHa KapTbl KnneHTa, EAN KoTopol 6611 cooblueH Pabotogatenem gns 3apnnatHoro 3K, He BNleYeT U3SMEHEHMeE cTaTyca
[AHHOIo DNIEeKTPOHHOTO KolesibKa B KavecTse 3apniaTtHoro 3K. 3apaboTHana naaTa, noctynatowasn oT PabotoaaTtens ¢ ykasaHvem
umetowerocs y Pabotoaatena EAN npexkHeit KapTbl KnveHTa, HanpasaatoTca Ha yBenmyeHme OcTaTtka 34C B 3Tom 3apnaaTHom
3K.

3ameHuTb KapTy KnneHTa Ansa 3abI0KMPOBAHHOIO N0 UHULMATUBE KIMeHTa INeKTPOHHOIO CPeACcTBa naaTexa.

7.1.4. 3ameHnTb KOHTaKTHbIM HOMmep TenedpoHa Ha Apyro Homep mobunbHoro TenedoHa, NO KOTOPOMY MMeeTcA
BO3MOMHOCTb MOJIYYEHUA KOPOTKUX TEKCTOBbIX coobuweHui (SMS-coobueHuii), ucnonbayembli KnaveHTom B cayyasx,
npeaycMoTpeHHbIX HacTosawmm [lorosopom, obpatnswmnch B MIHPopMaLMOHHbIN LEHTP ¢ ncnonb3oBaHMem Koaosoro ciosa.

7.1.5. B cnyyae ecnm KnmeHT oAHOBPEMEHHO HE MOXKET MCNob30BaTb KOHTaKTHbIM Homep TenedoHa u yTpatnn Kogosoe
cnoBo, KnneHT odopmnsaeT nucbMeHHoe 3asaBneHne o nepeHoce Octatka 3C U AeHEXKHbIX CPeAcTs, NPefoCTaBAEHHbIX ANA
ysenuuennsa Octatka IAC M3 DNEKTPOHHOrO KolluesibKa/BantoTHOTO 3/1EKTPOHHOrO KollesbKa B APYrod DNEKTPOHHbIN
KoweneK/BantoTHbI 3NEKTPOHHLIN Kolenek. MepeHoc Octatka 3C 13 BantoTHOro 3N1eKTPOHHOTO KOLenbKa OCyLLeCTBAAETCA
cnepyowmm obpasom:

1) KnneHT ykasbiBaeT B 3asBneHmum EAN gelicTeytolLei KapTbl KAMeHTa, OTKPbLITOM B pamkax [orosopa;

2) PHKO Ha ocHOBaHWW 3asaBaeHun co3gaeT KameHTy BantoTHbIN 31eKTPOHHbIV KoL eeK, B KOTOPbIM nepeaatoTca AaHHble
KnveHTa M3 DNeKTPOHHOIO KoLesibKa, KOTOPOMY COOTBETCTBYET YKa3aHHbIlM B 3aaBneHnn EAN, B TOI e MHOCTPAHHOM BantoTe,
nocne 4yero ocyuwecrtsnsaeT nepeHoc OctaTtka 34C.

KnneHT cornaceH, 4To B LUENAX WCKAOYEHUA MOLUEHHUYECKUX AEWUCTBUA CO CTOPOHbI TpeTbux nauuy, PHKO Bnpase
ocyuiecTBuTb nepeHoc OcTtaTka IC B TeyeHue 30 (TpmnauaTi) gHel nocae noctTynaeHus sassneHma 8 PHKO.

7.1.6. lo momeHTa nonyyeHua MNonyyatenem — GpU3NYECKMM IULLOM NEpPeBOLa AeHEXHbIX CPeacTs, KoTopble KaneHT
nopyumn PHKO nepeuncamTb B Noib3y cooTBeTCTBYlOWEro MonyyaTtens B coorBetctsum ¢ n. 5.3.2.1 [lorosopa (B Tom uucne B
cnyyasx, korga Monyyatenb He NOAYYUA AEHEXHbIE CPeACTBA MO TEXHUYECKMM NpuinHam), KnmeHT Bnpase:

7.1.6.1. o6patnsLmch B TOA, n3meHUTb AaHHble Monyyatena-dpusmnyeckoro anua (PUO n Homep TenedpoHa);

7.1.6.2. NoNy4mnTb AEHEXHbIE CPeacTBa, 06paTUBLIMCL B MYHKTbI Bbi4aum, yKa3aHHble Ha caifTe http://perevod-korona.com.

KomuccnoHHbin cbop PHKO B cnyyasx, YyCTaHOBNEHHbIX HAaCTOALWMM NYHKTOM, He BO3BPALLAETCA BBUAY HaA/eKallero
ncnonHeHna PHKO cBoux 06s3aTenbcTs No HacToswemy Jorosopy.

7.1.7. Nonyyatb B UHPOPMAUMOHHOM LieHTpe MHbopMauuto o pasmepe OctaTka 3C Ha MOMeHT obpalleHus. MonyyeHune
AaHHOW MHbOPMaLMKM BO3MOXKHO NpU yKasaHuu Kogosoro ciosa.

7.1.8. B cnyyae obHapyxeHua dakTa usnnwHero ymeHblieHna OctaTka SC B pesynbTate onnatbl KaneHTom ToBapa
(paboTbl, ycayrm) 8 TCM MasterCard/TCIN Visa u/van B cnydae BosspaTa KaveHTOM ToBapa, OMaadeHHOro € MCMo/ib30BaHMEM
/IeKTPOHHOrO CpeacTBa naaTexa, KaveHT snpase o6patnTbea HenocpeacTeeHHo B TCM MasterCard/TCI Visa, B kKoTopom 6blna
coBeplleHa onepauus, A OTMEHbI onepauuy no onsaTe (M BO3BpaTa AEHEXKHbIX CPeACTB) NPU yCNoBUM, YTO obpalleHue
OCYLLECTBNAETCA B TOT XKe AeHb, Koraa bbina coBeplueHa onepauua, noanexallan oTMeHe.

7.1.9. B ntoboe Bpems 6/10KMPOBaTb INEKTPOHHOE CPEACTBO MaaTexKa, TEXHONOrMeN MCNOb30BaHMA KOTOPOro ABAAETCA
KapTa KnneHTa. BAOKMPOBKa OCYLLECTBAAETCA HAa OCHOBaHWW obpalieHna KaveHta B MHPOPMALMOHHDLIN LLEHTP C yKasaHuem
KozoBoro cnoBa, HesameaMTeNbHO /1A coBepLueHns Ntobbix onepaumii, Kpome ncnonHeHus PacnopsxeHus o Bo3spate OcTaTka
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3/[C B cootBeTcTBUM € N. 5.9 Mamn 5.10 Jorosopa.

OfHOBPEMEHHO OCYLLEeCTBAAETCA TaKKe O6/I0KMPOBKA BCEX INEKTPOHHbIX CPeACTB N/aTea, WCNoNb3yemblX Mo
TexHonormn MobunbHoro ycTporictBa BIM, cootsetcTBytowmx EAN KapTbl K/AMEHTa, yKa3saHHOroO MNpuW akTUBauuu OyHKUUK
H6eCKOHTaKTHOM oniatbl MOBGUABHOIMO NPUAOKEHMA. BAOKMPOBKA OAHOIO INEKTPOHHOro CpeacTBa NaaTea, MCNoJib3yemoro no
TexHonormn MobunbHoro ycTpoictea bll, BO3MOMHA C MCNoAb30BaHWMEM MOBUABHOMO MPUIOKEHUA COOTBETCTBYHOLLErO
MobunbHoro yctpoicTtsa bIl.

7.1.10. NopaBaTb 3aABNEeHNA B TMCbMeHHON Gopme B pamKax HacToswero [lorosopa B Touke obcny:knBaHua AreHTa nam
Ha CaliTe, eciM MHOE He NPeaycMOTPeHO HacToAwmuM [orosopom. 3assneHmsa KnmeHTa yepes CaiT moryT 6biTb NogaHbl nocne
npoxoXxAaeHus npoueaypbl MaeHTudUKaumm ¢ ucnonb3osaHuem JlornHa, Mapons, B nopsaake, ycraHosiaeHHom [lpasunamu
MCNoab30BaHMUA KapTbl KNneHTa, paboTbl B CepBrcax «MHTepHeT-Nnatexn» n «KMobubHbIE NAATEXKM Y.

7.1.11. C ncnonb3oBaHuem MnaTexxHoro KabuHeta yepes CalT nam MobuabHOrO NPUNOKEHMSA CaMOCTOATENIbHO, MyTEM
3anonHeHus cneuunanbHbiX GOPM, YCTaHABAMBATb OrpaHUYEHNA Ha onepaumu/cymmbl onepauuii B npegenax, YyCTaHOBAEHHbIX
PHKO, B cootsetcTBMM C HactoAwMm [JOroBOpom, a TaKXKe WM3MEHATb TakuMe orpaHumyeHusa. KnneHT noarseprkaaeT csoe
BO/IEU3bABNEHNE HA YCTaHOBKY/M3MEHeHWe orpaHuyeHuit BBOAOM Pa30oBOro cekpetHoro napons B lMaaTexxHom KabuHeTe Ha
Cavite unm B MoBUAbHOM NPUNOXKEHWUU. KNMEHT TaKKe BNpaBe OTMEHWUTb YCTAaHOB/IEHHbIE UM OrpaHWYeHuns, obpaTUBLLUCL B
NHPOPMaUMOHHDBIV LEHTP (32 UCKAOYEHNEM OTPAHUYEHWNI, YCTAHOB/IEHHbIX B paMKax CneuunanbHbiX YCI0BU 06CNYKMBaHUA).

7.2. KnneHT 06a3aH:

7.2.1. [o nonyyeHna KapTbl KAMEHTa BHUMATE/IbHO O3HAKOMUTbCA € ycnoBuamu [lorosopa u Tapudamu n TonbKo npu
6e3yc/I0BHOM COrlacMm co Bcemu ycnosusamn [lorosopa v Tapudpamm coBeplumnTb AeNCTBUSA, YKasaHHble B pa3gene 3 [lorosopa,
HanpaB/iieHHble Ha npucoeauHeHne K ycnoBuam [lorosopa. B tom uncne KnueHTt cornaceH ¢ Tem, yto KapTta kameHTa Tuna
«KyKypy3a», «Kykypy3a World» cogepuT marHuTHyto nonocy, KapTa knaveHTa tmna «Kykypysa World» co BCTpoeHHoW
TexHonornen 6eckoHTakTHOM onnatel PayPass ABnsaeTcA MUKPONPOLLECCOPHOM, B CBA3M C YeM KAMEHT HeceT pUCKM HacTynaeHus
BO3MOMHbIX NOCNEACTBUIA, CBA3AHHbLIX C UCMO/b3YeMOWN TEXHONMOTMEN, KOTOpble MOTyT BO3HWKHYTb B pe3y/bTaTe AencTBui
TPETbMX NuL, (B TOM YMCae HEeMpPaBOMEPHbIX AEeNCTBUI TPEeTbUX JINL, Bbl3BaHHbIX HEHaa/exawmm cobnogeHnem KnneHtom
nopsaaka ucnonb3oBaHua KapTbl KaveHTa). Ecam KaneHT He cormaceH € KakMm-nnMbo m3 ycnosuii [loroBopa, oH obasyetcs
BO3J4epKaTbCA OT 3akatoueHna [lorosopa. ®akT nonyyeHnsa KnmeHtom KapTbl KnMeHTa B nopagKe, npesyCMOTPEHHOM pasfesiom
3 [loroBopa, o3HavaeT nonHoe u 6esycnosHoe cornacue Knmerta c ycnosuamu Jorosopa v Tapudamu.

7.2.2. Onnauusatb ycayrn PHKO B cootBeTcTBum ¢ TapudHbiM naaHom Nel B nopagke, yctaHoBAeHHOM [lorosopom u/mnm
Tapudamu. Ecim nHoe He ycTaHosneHo [orosopom/Tapudamm u He NPOTUBOPEUUT CyLLECTBY onepaLMn, KOMUCCUMOHHBIN c6op
B3MMAeTCA B MOMEHT COBEPLUEHMA Onepauun nyTem yaepaHua m3s cymmbl OctaTtka IAC. Ecam Tapudamu npesycmoTpeHa
Komucena 3a odopmaeHne nnbo Bblgady KapTbl KAMEHTa — onnaTta yKasaHHOW Komuccuu ocywectensetca KaveHtom npu
nosnyyeHun KapTbl KAneHTa.

7.2.3. NpepocTtaBnate B PHKO gocToBepHble cBegeHUA U AOKYMEHTbI, HeobXxo4MMble B COOTBETCTBUWM C YCNOBUAMM
[Jorosopa Ana ero 3akato4eHns U UCNOAHEeHUs. B cnyyae npegoctaBneHns KnmeHTom HegocToBepHol MHGOpMaLmm (B TOM Ynucne
[OKYMEHTOB, COZEPKALLUX HEOCTOBEPHbIE CBEAEHUA), KNIMEHT CAMOCTOATE/IbHO U B MOJIHOM 06beMe HECET PUCK HACTYMN/IEHUA
MtoBbIX HEraTUBHbIX NOCAEACTBUI NPeaoCTaBAeHNA TaKoN MHGOPMaLUK (LOKYMEHTOB).

7.2.4. NpuHUMaTb Mepbl NO obecrneyeHnto COXPaHHOCTM KapTbl KAMEHTA M ee PEeKBU3UTOB, HOMEpPA MOOMAbHOro
TenepoHa M SIM-KapTbl, a TaKXe NPefOTBPALLEHUIO WX HENPaBOMEPHOro WCNONb30BaHMA, B TOM 4ucie cobnopatb
pekomeHaaLmMm, npeaycMmoTpeHHble Mpasuaamm ucnonb3oBaHua KapTol KnveHTa, paboTbl B Cepsuce «MHTepHeT MnaTexm» n B
Cepsuce «MobunbHble nnaTtexxkn», Npasuaamu paboTsl ¢ MobuabHbIM ycTpolicTBom Bl

He nepepaBatb KapTy KaveHTa/maHHble, HaHeceHHble Ha KapTy kauveHTa, He pasmawatb PIN-koa, Koposoe ciogo,
Maponb, Pa3oBblli CEKPETHbIN Naponb, a TakKe MHbopmauMio o0 PekBuanTax KapTbl KAMeHTa, 33 uckatodeHnem EAN KapTbl
K/IMEHTA B LLeNAX COBEPLUEHUA onepaLmm nepeBosa AeHeXHbIX CPeaCTB C MCMOb30BaHMEM PeKBU3UTOB KapTbl KNWMEHTa, Apyrum
nmuam. He xpaHuTb PIN-Kog, pagom ¢ KapToi KivMeHTa 1 He 3anucbiBaTb Ha KapTte KaneHTa.

KnueHT noaTeepKaaeT, 4to AocTyn K KOHTakTHOMY HoMepy TenedoHa, a TakkKe COOTBETCTBYIOLLEN TakoMy Homepy SIM-
KapTe, UMeeT ToNbKO KnneHT, MobuabHblt TenedpoH, KoHTakTHbIN Homep TenedoHa n SIM-KapTa He UCNOoNb3yloTCA TPeTbUMU
nvuamu.

B cnyyae HeBbINONHEHUA YKa3aHHOW 06A3aHHOCTU KNWEHT NpMHMMaeT Ha ceba pUCK YObITKOB U UHbIX HEBNAronpUATHbIX
nocneacTBuii B pesynbTaTe HECaHKLUMOHWPOBAHHOIO A0CTyna TpeTbux Aul, K KapTe KaueHTa, ee pekBusntam, KoHTakTHOMY
HoMepy TenedpoHa.

7.2.5. Ucnonb3osatb OcTatok 3[C, DNEKTPOHHbLIN Kolenek/[JonoAHUTENbHbIN 37EKTPOHHbIN Kowenek/BantoTHbli
3/1EKTPOHHbIN KOlenek, DNeKTPOHHOE CPeACTBO MATeXa B COOTBETCTBUM C yCN0BMAMM [JOroBopa B pamkax AelCTBYHOLEro
3aKOHOZaTeNbCTBa.

7.2.6. B cnyyae M3MeHeHWA CBOWMX PEKBM3UTOB (MacnopTHble AaHHble, PUO, KoHTakTHOro Homepa TenedoHa)
MHPopMMpoBaTb 06 3Tom PHKO nytem opopmieHna cOOTBETCTBYIOLLETO MMCbMEHHOTO 3aAB/eHNA B TOUKe 06CnyKMBaHNA AreHTa
B CPOK He nosaHee 5 (MATn) Pabounx gHelt ¢ MOMEHTA U3MEHEHUA COOTBETCTBYIOLLIMX PEKBU3UTOB.

[o momeHTa npepoctasnenna KnneHtom 8 PHKO nHbopmaLmm 06 n3ameHeHHbIX pekBusnTax, KNMeHT caMoCcToATeNbHO U
B NONHOM 0b6beme HeceT OTBETCTBEHHOCTb 3a BCe onepaumu, coseplueHHble ¢ Octatkom 3C MHbIMKM MLAMK C BeAOMA Uan be3
Begoma KnmeHTa, a TakKe PUCK HacTynaeHuA Ntobbix HeraTMBHbIX NOCAeACTBUNA.

PHKO BnpaBe B nto6oi momeHT 3anpocuTb y KnnenTa, a KnnmeHT obasaH npegoctasnte PHKO akTyanbHble AOKYMEHTbI,
NoATBEPKAAtoLLME cBeAeHNA/n3meHeHMe ceeaeHunii, coobueHHbIXx PHKO npu 3akatoueHmmn [orosopa.

7.2.7. HesameanutenbHo 06patntbcs B MIHGOPMaLMOHHBIN LEHTP Ana nonydeHuns Hosoro PIN-koaa / Koposoro cnosa —
B C/lyyae yTpaTbl nam Komnpometauum PIN-koaa / Kogosoro ciosa.

7.2.8. B cnyyae yTpaTbl/KOMNpOMeTauum JNEKTPOHHOMO CPeacTBa NaTexa, UCMoAb30BaHUA DNEKTPOHHOro CPeacTBa
nnatexxa 6e3 cornacma KnveHTa, a TakKe Npu HaMYMM NOAO3PEHUIN B BO3MOXKHOCTM OCYLLECTBNEHUA HECAHKLMOHMPOBAHHOMO
MUCNO/Ib30BaHNA DIEKTPOHHOTO CPeAcTBa NaaTeXka HesamenautesibHO OTMNPaBUTb cMmc-cooblieHne ¢ KOHTaKTHOro Homepa
TenepoHa Ha Homep 1231 c TekcTom «BnokMpoBKa XXXX» (BO3MOXHO Takwe: «b6nokMpoBKa XXXX», «blockirovka XXXX»,



«blokirovka XXXX», «Blockirovka XXXX», «Blokirovka XXXX»), rae XXXX — nocnegHue 4 (YeTbipe) umdpbl HOMepPa, yKa3aHHOro Ha
nnuesow ctopoHe KapTbl kKaneHTa. Mpu stom PHKO 6yayT 610KMpoBaHbl BCe INEKTPOHHbIE CPeACTBa NiaTea, No3BossAtoLLImMe
coBepLuatb onepaumm ¢ 3C, y4TeHHbIMM B COOTBETCTBYIOLLEM DIEKTPOHHOM KOLLE/IbKe.

Ona 3CI, npumeHAemMblX B KayecTBe AOCTyna K BaslOTHbIM 31E€KTPOHHbIM KOLWeNbKam - OTNPaBUTb yBegoMeHWe O
KOMNpoMeTauum Mcnonb3ya MaateskHbln KabuHer.

PHKO nogTeep:kaaet 610KMPOBKY HanpaBieHWeM COOTBETCTBYHOLLENO CMC-CO0DLEHMA Ha KOHTaKTHbIV Homep TenedoHa
Unn ysegomaeHnem B MaatexkHom KabuHeTe.

[o MOMeHTa nonyyeHWs COOTBETCTBYIOLLErO CMc-coobuieHus/ysegomneHna PHKO He HeceT OTBETCTBEHHOCTM 3a
onepaumu, coseplieHHble ¢ OctaTkom 3C MHbIMKU AnLAMKM C BefoMa Uan be3 Begoma KnunenTa.

YTouHUTb nocnegHue 4 (Yetbipe) undpbl HOMepa, YKa3aHHOro Ha auueBoi cTopoHe KapTbl KAMEHTA, MOMHO B
NHPopMauMoHHOM LeHTpe.

7.2.9. CamoCToATENBHO 3HAKOMUTLCA C M3MEHeHUAMM ycnosuit [lorosopa, BHocumbimmu PHKO B cooTBeTcTBuM ¢ n. 10.2
[Jorosopa, nameHeHuamu Tapndos. Eciv KAMEHT He cornaceH ¢ KakMm-11Mbo 13 M3MeHeHHbIX ycnosuin [lorosopa, Tapudamm oH
06s3yeTca Bo3aepKaTbCs OT coBeplueHuns onepaymin ¢ Octatkom DC v pacToprHyTb Jorosop.

7.2.10. No TpeboeaHutio PHKO Bo3mecTUTb BCe pacxoabl, noHeceHHble PHKO B cooTBeTcTBMM C [loroBOpOM, NpU yCI0BUA
Mx 060CHOBAHMA U AOKYMEHTANIbHOTO NOATBEPKAEHMA.

7.2.11. Bbinnatutb PHKO cymmy 0653aTenbCTB, BO3HUKWNX B cooTBeTcTBUM C Nn. 4.3.4.3., 5.3.3.4 [Jorosopa B cpok 30
(TpnauaTb) AHel ¢ AaTbl BOSHUKHOBEHWA 3a40/MKeHHOCTU. MHPOopMMpoBaHME O BOSHUKHOBEHUW 3a4,0/1KEHHOCTU NPOU3BOAUTCA
nytem HanpasneHus SMS-coobleHnsa Ha KOHTaKTHbIN Homep TenedoHa.

7.2.12. icnonb3oBaTb INEKTPOHHbIE CPeaCcTBa NJiaTeXKa B COOTBETCTBUM ¢ [loroBopom, MNpasBunamm ncnonbsosaHuaA KapTol
KNueHTa, pabotbl B CepBuce «MHTepHeT Mnatexu» n B CepBuce «MobunbHble MnaTtexxkn», Mpasunamm pabotbl ¢ MobuabHbIM
ycTpoiicteom bl

7.2.13. MocTaBUTb INYHYIO NOANUCL Ha KapTe KaneHTa.

7.2.14. NpoussectT NoaTBep>KaeHMe 3ameHbl KapTbl kaveHTta TMna «KyKkypysa»/«Kykypysa World», 3ameHeHHON B
cooTseTcTBMM C N. 7.1.3 JJoroBopa oAHUM U3 cAeayowmx cnocobos:

- Ha CaiiTe, nponga npoueaypy NaeHTudukaumm ¢ ncnonb3osaHnem B Kadectse JlormHa EAN-Homepa HoBol KapTbl
KnveHTa Thna «Kykypysa»/«Kykypysa World», Napons, 8 nopsgke, yctaHosaeHHOM MpaBuiamm Ucnosib3oBaHuna KapTbl KAWeHTa,
paboTtbl B CepBucax «UHTepHeT-Mnatexxkm» n «MobuAbHblIE NAATEXWU», Creaya B AasbHelwem pasmelleHHbIM Ha Caite
MHCTPYKUMNAM;

- NOCPeACTBOM OTMNpPaBKM SMS-coobLieHUA Ha KOPOTKUIM Homep 1231 c TeKCTOM «3ameHa **¥****y rpe *¥**x* _ g
TM3HAYHbIM KoA 3ameHbl, KoTopblt PHKO Hanpasnset KaveHty B SMS-coobuieHnn nocne nosyyeHMs 3ameHbl HOBOW KapTbl
KnveHTa TMna «Kykypysa»/«Kykypysa World», ¢ KoHTakTHOro Homepa TenedoHa, coobLeHHOro KAMeHToM B COOTBETCTBMM C .
3.1.2. loroBopa nav 3aMeHeHHOro B COOTBETCTBUM ¢ N. 7.1.4 [loroBopa, cieaysa UHCTPYKLUMAM B BUAE OTBETHbIX SMS-coobeHuni.

YcnewHoe noAatBepAeHWe 3ameHbl KapTbl KAMeHTa ABNAETCA OCHOBaHMEM A/1A MNPeKpalleHUAs BO3MOXKHOCTU
MCNONb30BaHNA DNEeKTPOHHOIO CpeaCcTBa NiaTexa, B Tom uncne Kaptbl KnmeHTa, EAN KoTopoi 6bi1 yKkasaH KaneHTom npu 3ameHe
KapTbl kKnneHTa.

B D1ieKTpoHHOM KolesnbKe yuuTbiBaeTca EAN HoBoW KapTbl KaneHTa.

Ocratok 3C aocTyneH 4Nna UCnonb3oBaHUA KNMEHTOM B TOM e DNeKTPOHHOM KoLlenbKe.

7.2.15. CamocTosATenbHO obecneunsaTb NoanepKKy GyHKUumn SMS-coobLieHnii Ha cBoem MobunbHOM TenedpoHe.

7.2.16. NnyHo obpawatbea B8 TCM MasterCard/TCMN Visa 414 Bo3BpaTa AeHEXHbIX CPEACTB B C/lydae BO3BpaTa MM
TOBApoOB/0OTKa3a OT YC/IYr, OMIaYeHHbIX C UCMOb30BaHWeM KapTbl KameHTa uav MobunbHoro ycrpoiictea Bl1. Cpok Bo3Bpata
[AEHeXHbIX CpeacTB B D/IEKTPOHHbIN KoLlleseK 3aBUCUT OT CpoKa 06paboTkm Takoro BosspaTa TCIM MasterCard/TCI Visa u
obcnykusatolLero ero 6aHKa u He 3asucuT ot PHKO.

7.2.17. MNpn nony4eHnn KacCcoBOro YeKa B COOTBETCTBUM € N. 4.2.1 [loroBopa NpoBepATb BEPHOCTb AaHHbIX, YKa3aHHbIX B
TaKOM Yeke.

7.2.18. He pasrnawatb MHPopmaumio 06 yHWKasibHOM HOMepe nepeBofa, COBepleHHOM cornacHo n. 5.3.2.1, 5.4
[orosopa TpeTbuUm nuuam, Kpome Monyyatensa nepesopa. PHKO He HeceT OTBETCTBEHHOCTM, B C/lydae €CAM TaKoON Homep
nepesofa CTan U3BECTEH TPeTbUM Anuam, nommmo KnneHta n Monyyartens.

8. Mpa.a u o6a3aHHocTM PHKO

8.1. PHKO o6s3aHa:

8.1.1. OT cBOEro MMeHM, Ho 3a cueT KnneHTa, B npegenax OctaTka 34C (3a BblveTom KomUccMOHHOTo cbopa) 1 Ha ycnoBusax
HacToawwero [loroBopa ocywecTsnaTb nepesoabl 34C B cyeT onnatbl TOBapoB (paboT, ycnyr, pesynstaTtoB MHTENNEKTYaIbHOM
[eATeNIbHOCTY, FalLEHUNIO KPeAMTOB, 3aliMOB), 06eCcneynBaTh BblAavy Ha/IMYHbIX AEHEKHbIX CPEACTB B MYHKTaX Bbl4auM HaJIMYHbIX
1 6aHKOMaTax 1 nepeyncneHme AeHexHblx cpeacTs B agpec Monyyateneit — GU3nUECKUX AL, NyTEM UCNONHEHUA PacnopaxkeHui
KnuenTta o nepesoge 3C unu sosspate octaTka 3C.

8.1.2. Bblgatb KapTy KnuneHTa, oTpaxatb onepaunm ¢ AC n Octatok IC B INEKTPOHHOM KowlenbKe/[onoaHUTebHOM
3NIEKTPOHHOM KowenbKe/BasiloTHOM 3/1EKTPOHHOM KowesnbKe KaneHTa.

8.1.3. O6ecneunBaTtb KOHOUAEHLMANBHOCTb MHPOPMaLUK, cTaBLuel n3sectHo PHKO npu ucnonHeHnn obasatenscts no
[Jorosopy, 3a UCK/IloYeHMEM C/ly4aeB, NpeayCMOTPEHHbIX JOTOBOPOM U 3akoHoAaTebcTBom PP. PHKO He HeceT OTBETCTBEHHOCTb
3a HapyLweHne KoHOUAEHLMANbHOCTU MHDOPMALMU BCNEACTBME BUHOBHbIX AEUCTBUI TPETbUX UL,

8.1.4. Mo nucbmeHHOMY 3anpocy KnneHTa NoarotoBuTb M HanpasuUTb MHPopmaumio o6 onepaumsax, COBEPLUEHHbIX
KnueHtom ¢ Octatkom [C, nytem nepenaym OKyMeHTa Ha bymaxkHom HocuTene «MHpopmauma no onepaumam B SNEKTPOHHOM
Kowwesibke/JoNOHUTENbHOM 3/IEKTPOHHOM KoLlenbKe/BantoTHOM 3/1eKTPOHHOM KOLWe/IbKe» A/1A OTnpasku Kaventy Mouton
Poccum unm ero ckaHMpPOBaHHOW KONWKM MO yKasaHHOMY KIMEHTOM afpecy 31eKTPOHHOM noyTbl. C MOMeHTa nepegayum Ha Moty
Poccuu yKasaHHOroO AOKYMEHTa WM ero OTNpPaBKM B 3/IEKTPOHHOM BUAE NO agpecy 31eKTpoHHOW nouTtbl PHKO cumtaetca
MUCNONHMBLUEN CBOK 06A3aHHOCTb MO NPefoCcTaBieHno MHGOPMALMU U OTBETCTBEHHOCTM 33 ero AocTaBKy KnveHTy He HeceT.
3anpoc NoaNeXnT UCNONHEHWIO B TedeHue 5 (MaTn) Pabounx gHelt ¢ MomeHTa nonyyeHns PHKO cooTBeTcTBytOLLErO 3aABNEHUA



1 npu ycnosumn goctatoyHocTn OctaTtka 3AC ana onnaTtel KommccnmoHHoro cbopa.

8.1.5. ObecneunTb Bblgavy KanMeHTy KaccoBoro Yeka, noaTeepaatollero GakT BHECEHMA HAMIMUHBIX AEHEXHbIX CPeacTs
ana ysenmdernma Octatka IAC B Toyke obcnykmBaHWA AreHTa, B COOTBETCTBMM C 3aKOHOAATeNbCTBOM P®. KnaveHT ponkeH
06ecneynTb COXPaHHOCTb KAaCCOBOTO YeKa B TeueHue 6 (LLlecTn) mecaues ¢ MOMEHTa ero NoayyYeHus.

8.1.6. HemeaneHHo 610KMPOBATL DNEKTPOHHOE CPEACTBO MAaTeXKa Nocae Noay4eHUs CMC-COOBLEHNA B COOTBETCTBMM C
n. 7.2.8 Odorosopa. C momeHTa nonyyeHns PHKO Takoro coobuweHua KAneHT He HeceT OTBETCTBEHHOCTM 3a onepauuu,
coBepLueHHble ¢ OctaTtkom 3/C.

8.1.7. OtkasaTtb KnaneHty B ABTOpM3aLMK, €C/M OCYLLECTBAEHUE Onepauuu nosaeyeT npesBbllleHUe YCTaHOBAEHHbIX
cornacHo n. 7.1.11, 11.4 loroBopa OrpaHUYeHni.

8.2. PHKO Bnpase:

8.2.1. MpuocTaHoBUTL PaboTy CBOMX NPOTPAaMMHbIX M/MAKM annapaTHbIX CPEACTB NPU OBHAPYKEHUWU CYLLECTBEHHBbIX
HeucnpasHocTel, oWKMBOK M cboeB, a TaKXKe B Lensx nposedeHMs NPodUNaKTUYECKUX paboT M NpefoTBPALLEHUA C/yvyaeB
HEeCaHKLMOHNPOBAHHOIO A0CTyna K pecypcam. Mpu atom PHKO He HeceT 0TBETCTBEHHOCTU 3@ YObITKM, BO3HUKLLME Y KAneHTa B
CBA3M C TaKUM NpuocTaHosneHrem. PHKO TakyKe He HeceT OTBETCTBEHHOCTM 3a HEUCNONHEHME IMB0 HeHag/exallee UCnosiHeHme
cBoMx 06A3aTeNbCTB Mo [LoroBopy, BbI3BaHHOE NPAMO WM KOCBEHHO HapyLweHUAMU, aBapuamm, nepeboamu, cboammu B pabote
KaKWX-NMbo cpencts (YCTPOMCTB), CUCTEM CBA3U WM CUCTEMAMW NOAAYM INEKTPOIHEPTUU AMBO UHBIMU 06CTOATENIbCTBAMM,
HenoAKOHTPonbHbimu PHKO.

8.2.2. OTKa3aTtb KaneHTy B UCNoIHEHUU pacrnopsaxkeHua KaveHTa B ciydae HENOIHOTbI, HEAOCTAaTOYHOCTU MHPOPMALLUN,
cofeprKallenca B pacnopsaKeHUU UM YKa3aHUW B PacnopsXKeHUW HefOoCTOBEPHbIX CBEAEHUM, A TaKXKe eCcau BbINoSHEeHue
pacnopseHua NPOTUBOPEYMT YCAOBUAM HacTosLwero orosopa u/uav geincteytollemy 3akoHogaTensctey PO,

8.2.3. bnokMpoBaTb INEKTPOHHOE CpeacTBO NaTeXka B CAy4vaaX, NpeaycMOTPeHHbIX HacToAawmm Jorosopom. [pu
peanusaumm npaBa 610KMPOBaTb INEKTPOHHOE CPEeACTBO NnaTea cornacHo n. 6.1 [oroBopa - OTKasaTb B Bblgaye
BTOPOW/TpeTbeit KapTbl KIMeHTa UK 3aMeHe paHee BblAaHHbIX KapT kKaneHTa.

8.2.4. CamocTosTeNlbHO UAW C npuBaedeHMem AreHTa nyTém cbopa gaHHbIX 0 KaveHTe u nepegaum mx B PHKO
OCYLLECTBAATb MAEHTUdMKALMIO KnneHTa npu 3akatoueHun [orosopa /obcayxunsaHum KnveHTa, nogreepxaeHve dakra paHee
nposeAeHHON uaeHTUdUKauMmM KnmeHTa npu cosepuweHMn KnveHTOM onepauuii ¢ UCMO/Ib30BaHMEM DNIEKTPOHHbIX CPEACTB
nnaTexa.

8.2.5. U3ameHnaTb geicTeytowme Tapudbl, n/mam yctaHasansaTb HoBble Tapudsbl. MNpu nsmeHeHmmn aencreyrowmx Tapmuodos
n/unm yctaHosneHmn Hoebix Tapudos PHKO 06s3yeTca n3sectuTb 06 aTom KnneHta nytem pasmelLeHns nHbopmaLmmn B To4Kax
06CcNyKMBAHMA AreHTOB, OKa3blBAOLLMX AaHHbIE YC/YTK, a TaKXKe Ha caTe www.rnko.ru. Hosble Tapudbl BCTYNatoT B CUAY C AaTbl,
yKasaHHow PHKO.

8.2.6. B cnyyae BO3HMKHOBEHMSA 3a40/KeHHOCTU cornacHo n. 4.3.4.3, 5.3.3.4 florosopa PHKO Bnpase 3abn0KknpoBaTb
BO3MOXHOCTb COBEPLUEHWNA PAacXO4HbIX onepaunii ¢ Octatkom D[C BO BCeX INEKTPOHHbIX KOLebKax/BantoTHbIX 3/1eKTPOHHBbIX
KowenbKkax KnneHta, oTKpbITbix KnvenTy B PHKO Ha ocHoBaHuMK HacToswero Jorosopa AM6o MHbIX [LoroBOPOB O KOMMNJIEKCHOM
06CcNyKMBAHMM KNNEHTA, A0 NONHOTO UcnonHeHna KnaneHtom obAsaTtenbcTs No HacToAwemy Jorosopy.

8.2.7. CnucbiBatb (ymeHbluats) OctaTok 3C BO BHOBb OTKPbITHIX JNEKTPOHHbIX KOLEAbKax/BatloTHbIX 3NEKTPOHHbIX
KOlenbKax B CYeT noraweHus Bo3HWKwel nepes PHKO 3aponkeHHOCTM KnneHTa no paHee OTKPbITOMY 3NeKTPOHHOMY
KoL enbKy/BanoTHOMY 3/1eKTPOHHOMY KoluesibKy. OcyLecTBneHne yKa3aHHbIX onepaLuii U3 BasloTHbIX 3/1eKTPOHHbIX KOLWEbKoB
npoucxoamnT no oduumanbHomy Kypcy BaHka Poccum Ha MOMEHT cnucaHus.

8.2.8. OcyuwectBnaTb BUAeoHabnoaeHne B Toukax obcnykmBaHMA AreHTa M TenedpOHHYH 3anucb Npu obpalieHun
KnueHta B MHPOPMaLMOHHBIN LEeHTP B Lenax obecneyeHns 6€30MacHOCTU M HaA/eXallero KayecTBa YCNyr, OKasblBaemblxX
KnneHTy, a Tak»Ke Ncnonb3oBaTh TakMe JaHHbIE B KAYeCTBe A0Ka3aTe/bCTB.

8.2.9. CamoCTOATeNIbHO YCTaHaBAMBaTb pPa3/iMyHble AIMMWUTBI Ha CYMMbl MPOBOAMMbBIX OMEpaumMin ANA  KaKAoro
DNEeKTPOHHOrOo CpeacTBa naaTexa.

8.2.10. OcyLecTBNATb 3BOHKKU C HOMepPOoB TenedOoHOB, YKa3aHHbIX B [loroBope, NpaBuaax PeKNaMHbIX U MHbIX aKLni,
nposogumbix PHKO, u Hanpaenate KAMEHTY peKkNamHo-MHPOPMAULMOHHbIE coobweHMa 06 ycayrax U mMeponpuaTUax,
oKasblBaeMblIx/nposoanmbix PHKO, B TOM uucne ¢ npusiedeHnem TPeTbUx nL, Ha KOHTaKTHbI Homep TenedoHa UAK Ha agpec
3/1eKTPOHHOM nouThbl (e-mail), B nepuopa aelicteua [loroBopa 1 Nocsie ero oKoHYaHus. Cornacre MOXKeT 6bITb OTO3BAHO NyTeM
HanpasneHus B PHKO «MnatexHbili LieHTp» (O0OO) cOOTBETCTBYIOLLETO MMCbMEHHOTO 3asB/IeHUS B MOPAAKE, YCTAHOBNEHHOM M.
9.2 Jorosopa.

8.2.11. MpeKpaTUTb UCNONHEHUE pacrnopsXeHul KnveHTa B pamMKax HacTosuwero [loroBopa B Cayyae pacTopKeHus
[0rOBOPHbIX OTHOLWEHWH, peryaupyowmnx B3anmogerictene PHKO u Kb «PeHeccaHc Kpegut» (000), PHKO 1 AO «TuHbKoOD
BaHk», PHKO u BaHka, ykaszaHHoro B CneumanbHbiX YCN0BUAX 0BCNYKMBaAHUA NPU NpeaocTaBneHun ycnyrn «lpoueHTbl Ha
0OCTaToK», b0 B cayyae oT3biBa AnueH3un y Kb «PeHeccaHc Kpeaut» (000), AO «TuHbkodd BaHK», BaHKa, yKasaHHOro B
CneumanbHbIX YCNOBUAX OBCNYKMBAHUA NPU NpPeaocTaBAeHUM yeayrn «MpPoueHTbl Ha ocTaTok», o yem PHKO unHbopmmpyeT
KnveHTa nytem pasmeLeHns nHbopmaLlmm Ha caiite www.rnko.ru.

8.2.12. B03BpaTUTb AEHEXHbIE CPeACTBA MO PEKBU3MUTAM NATENbLLUMKA, CIV NePeBO/, AeHEXHbIX CpeacTB 6e3 OTKpbITUA
H6aHKOBCKOro cyeTa B COOTBETCTBMM C . 4.3.8 loroBopa odopmMneH ¢ HapyweHnem TpebosanHuii n. 4.3.8 Jorosopa.

8.2.13. MpoBoAMTb MeponpuATUA (TECTMPOBAHWA) C Uenblo pas3BuTua npefoctaBnasemblx PHKO ycayr, a Takxe
HanpasnATb KNMEHTy npuraalweHma K y4acTuio B TaKMX MepPOnpUATUAX.

9. MopaAoK NpeabABNEHUA U PACCMOTPEHUA NPeTeH3MiA

9.1. Bce cnopsbl, BO3HUKatoLWMe 13 [JOroBopa UM B CBA3U C HUM, paspeLuatoTcs CTOPOHamMU B focyaebHOM nopsake nytem
HanpaBieHWs NpeTeH3nW. B cnyyae HEBO3MOXKHOCTU YPETYIMPOBaHUA CNOpa B NMPETEH3MOHHOM MOPAZKe, CNop nepeaaeTtcs Ha
paccmoTpeHue B CyA B COOTBETCTBUM C AEMCTBYIOLMM 3aKOHOAATEbCTBOM Poccuiickoi degepaunu.



9.2. 3aaBneHua n npeteH3un opopmaatoTca KAMeHTom B NUCbMeHHOMN dopme 1 MoryT BbITb NOAAHbI B COOTBETCTBYOLLEN
Toyke ob6cnykmBaHUA AreHta nnbo B MnaTekHOM KabuHeTe (3a UCKNOYeHWeM 3asBNeHUA O pa3bioKMpPOBKe, 3asB/eHMA O
penaKkTMpoBaHMM cBeaeHul 0 KnneHrte).

MpeTeH3nn TaKkKe MoryT 6biTb HanpasaeHbl Ha caiTe www.rnko.ru yepes ¢opmy 06paTHOI CBA3WU WMAM NOYTOBLIM
oTnpasaeHnem Ha noutosbln agpec PHKO, ykasaHHbIN B Pasaene 13.

dopmbl 3asBIEHUI 1 NPETEH3UIA Pa3MELLLEHbI HA caliTe Www.rnko.ru.

B 3asB/ieHUK, NpeTeH3nn KnMeHTom A0/KHO 6bITb YKa3aHo, Tpebyetca an KnneHTy nonyyeHune ot PHKO nHdopmauum o
pe3ynbTaTax pPacCMOTPEHUA 3anBAEHMA, NPeTeH3uu (Janee - OTBET) M B Kakon dopme (NMMCbMEHHOW WaM ycTHOM). B cayyae
OTCYTCTBMA TaKoro ykasaHus, PHKO camoctoaTenbHO onpeaenseTr HeobxogMMOCTb HanpasieHus oteeta KaveHty n dopmy
oTBeTa.

3anBneHun, npeteHsnn KaveHTta moryT 6biTb NoaaHbl Yepes CaliT nocne NpoxoxkaeHus npoueaypbl NaeHTuduUKaumm ¢
ncnonb3osaHuem JlornHa, Mapons, 8 nopaake, yctaHoBAeHHOM MNpaBuaamm Ucnonb3osaHua KapTbl K1neHTa, paboTtbl B CepBucax
«MHTEpHET-MNaTexun» n «MobuabHble NAATEXN».

MpeTeH3uun, Hanpasnaemble KnveHtom B PHKO noutoBbiM OTnpaBneHWem, AOMKHbl AONOJAHUTE/IbHO COAep}KaTb
COBCTBEHHOPYYHYIO MOAMUCH K/AWEHTa, MOYTOBbIM agpec ANA OTBETa, KONUW BTOPOM WU TpeTbeW CTPaHWUUbl AOKYMEHTa,
npeabABNEHHOrO NpU 3akaoyYeHnn [loroBopa naM n3meHeHHOro cornacHo n. 7.2.6 lorosopa.

KnveHT BnpaBe HanpasuTb B PHKO 3asBneHne o6 ocnapuvBaHuM onepauuMm B COOTBETCTBMM C MpaBuIamMu
MexayHapoaHoi nnaTtexkHoi cuctembl MasterCard Worldwide/Visa international (aanee — 3assneHne 06 ocnapmsaHumu),
NPUNOXKMB KONUKM BCEX [OKYMEHTOB, MOATBEPXKAAMOLWMX HENpPaBOMEPHOCTb CRAUCaHUA (Npyu Hanuuuu). 3assneHve o6
0oCMnapuBaHUM MOXKET bbITb NOAAHO B COOTBETCTBYHOLWEN Touke 0b6cnyKuBaHUA AreHTa, B MnaTeXKHOM KabuHeTe MAK NoyYToBbIM
oTnpasBaeHneM Ha noytoBbi agpec PHKO, a TakKe ycTHO Yyepes HPopmaunoHHbIi LieHTp.

PHKO BnpaBe 3anpocutb y KnueHta, a KnueHT ob6s3aH npepoctasute PHKO pononHuWTeNbHble OOKYMEHTbI U
MHPOopMaLmio, Heobxoanmble ANA PAaCCMOTPEHUA 3aABNEHMA, NPETEH3UN, 3aaBNeHMA 06 ocnapuBaHuK.

9.3. 3aABneHna, npeteH3nun, NogaHHble B cooTeBeTcTBMM € n. 9.2 [orosopa, paccmatpusatorca PHKO B TeyeHue 30
(TpmauaTM) AHel co gHA nonyyeHusa, anbo B TeueHme 60 (LLecTmpecATn) gHel co OHA NONyYeHUA 3aABAEHMI B Ciydyae
coBepLUeHna TpaHcrpaHuyHoro lMNepesoaa.

3anaBneHnA 06 ocnapuMBaHUK, NoAaHHbIE B COOTBETCTBMM C N. 9.2 [loroBopa, pacCMaTpUBAOTCA B CPOKM, YCTAaHOB/IEHHbIE
Mpasunamm nnateskHol cuctemsbl MasterCard Worldwide/Visa international.

9.4. Mpu paspeweHnn cnoposB U pasHornacuii PHKO 1 KaneHT npu3HaloT HOpPUAMYECKYO 3HAYMMOCTb 3/1EKTPOHHbIX
[OKYMEHTOB, CHOPMMPOBAHHbLIX C MCMO/Ib30BAHMEM SNEKTPOHHOIO CPeACTBa MnaTe)a, UX dKBUMBANEHTHOCTb AOKYMEHTaM,
COCTaB/IEHHbIM B MMCbMEHHOW popme 1 3aBepeHHbIM NOANUCAMU CTOPOH [JoroBopa.

9.5. B cnyyae otcyTcTBuMA Y KAneHTa KaccoBoro Yeka, BbiAaBaemoro B cootTseTcTamu ¢ n. 4.2.1 lorosopa, KnneHT npmusHaet
coaeprawmeca B MHGoOpmaLMOoHHOM cnucteme PHKO AaHHble KAacCOBOrO YeKa HafnexalMm M SOCTOBEPHbIM A0KA3aTebCTBOM
B cnopax mexay PHKO n KanenTtom.

9.6. Bo Bcem, 4To He npegycmoTpeHo [orosopom u Tapudbamu (B TOM YMCe - B YaCTU YCNOBUI coBeplueHnn KaneHTom
ornepaumii C UICNONb30BAHNEM 3/IEKTPOHHBIX CPEACTB NaTeXKa U NPOBEAEHMUS PAaCYeTOB N0 YKa3aHHbIM onepauusam) HeobxoaMmo
PYKOBOZCTBOBATLCA HOPMaMW AEUCTBYIOLLErO 3aKOHoAaTenbcTBa Poccuitickoit ®epepaumm, nNpasuaamm NaaTEXRHONW CUCTEMBI,
HanpasuBlUel PacyeTHblt AOKYMeHT u/uan Hopmamu MeKayHapoaHoW naaTtexkHoW cuctembl MasterCard Worldwide/Visa
international.

9.7. Bce 3anABNeHUA U NpPeTeH3UM B paMKax TPYAOBbIX OTHOWeHUI mexay KnveHTom n PaboTtogaTenem, B TOM Yncie o
CpPOKax M pasmepax noctynieHuns B nonb3y Knmenta B PHKO 3apaboTtHoi nnatel, KnneHT npeabvasnser Pabotoaatento; PHKO
noao6Hble 3aABAEHNA He pacCMaTPMBAtOTCA.

10. 3aknoueHne, UsmeHeHue U npekpawieHue Jlorosopa

10.1. JoroBop cuntaeTca 3aKkA0HEHHbIM C MOMeEHTa nonydeHna KaneHTom KapTbl KnvMeHTa B nopaaKe, npesycCMOTPEHHOM
pasgenom 3 Jorosopa.

10.2. PHKO Bnpase B 110601 MOMEHT B O4HOCTOPOHHEM NOpPsALKe BHOCUTb M3MeHeHUA B [loroBop, B TOM YNCIE UBMEHATb
TapuoHbii nnaH Nel, Mpasuna ucnonb3oBaHua KapTtol KnuneHta, pabotbl B Cepsuce «UMHTepHeT lMnaTtexku» u B Cepsuce
«MobunbHble nnaTtexu», Mpasuna pabotbl ¢ MobunbHbim ycTpoictBom BI, CneumwanbHble ycnoBuA O6CAYXKMBAHUA MNpu
oKaszaHuu Ycnyru «MpoLueHTbl Ha 0cTaTok», [paBuaa nepeBoaa AeHeXHbIX CPeACTB C YKazaHneM Homepa MobunbHoro tenedoHa,
nepeyeHb M ycnosua coseplueHus KaMeHTOM onepauuii B pamKkax Hactoswero [loroBopa, B TOM 4Yucne — BHEAPATb MM
YyNpa3gHATb A0NO0AHUTENbHbIe yenyru (CepBUChI), pa3melLan COOTBETCTBYHOLLYO MHPOpMaLMIo B TOUKax 06CcnyKnBaHMA AreHTta
M Ha caiTe www.rnko.ru. YKa3aHHble MU3MeHeHUA BCTYNatOT B CUY C MOMEHTa X onyb6/IMKoBaHWUA Ha caTe www.rnko.ru, ecam
MHaA AaTa BCTYNJEHUA UX B CUNY He yKa3aHa PHKO.

B cnyyae Hecornacva ¢ uameHeHuAamM, BHocumbiMuM PHKO, KnueHT Bnpase obpaTtutbca B PHKO ¢ nMcbMeHHbIM
3anaBaeHnem o pacToprkeHuun [lorosopa B nopaake, npegycmotrpeHHom n. 10.4 Jorosopa.

OtcytcTBMe 3asABneHna KnueHTa o pacTop:keHun [Jorosopa nmbo ocylwectsieHve onepaumm KnveHtom ¢
MCNO/b30BaHWEM INEKTPOHHOTO CPeACTBa NiaTeKa Mnoc/se BHECEHHbIX U3MEHEHUI 03HaYaeT nosHoe u 6e3ycnoBHOe cornacue
KnneHTa ¢ BHECEHHbIMU U3MEHEHWUAMM, A TaKXKe NPUHATUE BCex 065A3aTeNbCTB, NpesyCMOTPEHHbIX HOBOW pefaKkuuei [lorosopa,
TapudHbim nnaHom Nel, Mpasunamu mcnonb3osaHusa KapTbl KnveHTa, paboTbl B CepBuce «MHTepHeT Maatexkm» n B CepBuce
«MobunbHble naatexu», CneumanbHbIMU YCNOBUAMMU OBCAYKMBAHUA NPU OKasaHWUM Ycnyrn «[poueHTbl Ha OCTaTOK»,
Mpasunamun pabotbl ¢ MobunbHbIM ycTpoiicteom B, lNpaBunamu nepesBofa [eHEXHbIX CPeACTB C yKasaHMeM Homepa
mobunbHoro TenedoHa

10.3. JoroBop npeKkpallaerca:

10.3.1. B cnydae, eciv KAMeHT saBadeTcAa AepraTesiem OAHOrO D/IEKTPOHHOro KoluesibKa/BafoTHOro 31eKTPOHHOro
KOLWesibKa - No ucteyeHnn 1 (OAHOro) roaa ¢ MOMEHTa COBEPLUEHWS NOC/NEAHEeR onepaLumn B INEKTPOHHOM KoLuesibKe/BantoTHom
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3/1EKTPOHHOM KOLLIeNIbKe, BKAKOYAA C/ly4aun, KOrga BO3MOXKHOCTb COBEpPLUEHMA onepauuii 6bina 3ab1oKMpoBaHa B COOTBETCTBUM C
yCn0BMAMM HacTosLero [loroBopa; B cayyae, eciun y KnmeHta 6onee 04HOTMO INeKTPOHHOIO Kollesibka/ BantoTHOTO 31eKTPOHHOTO
KoLlenbKa - M0 UCTEYEHMM rofa C MOMEHTA COBEpPLUEHMA NocaeaHeln onepauum B 1060M 13 INEKTPOHHDBIX KOLebKoB/BantoTHbIX
3/1EKTPOHHbIX KOLLE/IbKOB, BKKOYAsA C/y4an, KOraa BO3MOXKHOCTb COBEpPLUEHMA onepaumit 6bina 3a610KMpoBaHa B COOTBETCTBMM
C yCI0BUAMM HacTosLlero [lorosopa.

10.3.2. B cnyvae OCPOYHOTO ero pacTopKeHMsA No OCHOBAHUAM, YKa3aHHbIM B [loroBope.

10.3.3. B cnyyae nonyyeHna PHKO goctoBepHoi MHpopmauumn o cmeptn KnneHTa. HacneaHuku Bnpase nonyumTs OCTaTok
3/[C B nopaake, yCTaHOBAEHHOM 3aKOHOA4ATE/IbCTBOM O Hac1eA0BaHUN.

10.3.4. no 3aaBneHuto Knnenta o pactopkeHun [loroBopa, HO MpPU HAMUYMKM NPEAYCMOTPEHHbIX 3aKOHOA4ATEeNbCTBOM
Poccuiickoin depepaummn orpaHuueHuin  pacnopsxkenua Octatkom 3C (apecTa, NPUOCTaHOBAEHWUA oOMepauuii, UHble
OrpaHUYeHuUs) - He NO3aHee CAeAyIOWEro AHA Nocae OTMEHbI YKa3aHHbIX OrpaHUYeHMA.

10.4. KnueHT BnpaBe B N0boe Bpems AOCPOYHO pacToprHyTb [oroBop nytem HanpasneHus B PHKO nucbmeHHoro
3aAB/IeHNA O pacTopykeHnn [oroBopa C yKasaHMem peKkBu3MToB BaHKOBCKOrO cyeTa KaneHTa ans Bo3BpaTa AEHEXKHbIX CpeacTs
Knuenta, noctynuswmnx B PHKO ¢ uenbio NononHeHUs DNeKTPOHHOIO KollesibKa, BantoTHOro NeKTPOHHOro KolwenbKa (B T.4.
OctaTtka 3C COBOKYMHO AnA BCeX INEKTPOHHbIX KOWesbKoB, BanoTHbIX 3/1eKTPOHHbIX Kowenbkos). JoroBop cumtaercs
PacTOpPrHyTbiIM € MOMEHTa MNoZayn KAMeHTOM yKa3aHHOro 3asaBieHUA NbbiM NpesyCMOTPEHHbIM HAcToAWMM [JoroBopom
cnocobom. MepeuncieHne AeHEXHbIX CPeacTs ocyllecTsaaerca B TeueHune 30 (Tpuauatn) gHel nocne NocTynieHuUs 3anasieHus,
C npoBefeHneM KoHBepTaLmm no Kypcy baHka Poccun Ha gaTy nogayum 3assneHmsa B PHKO «MnaTexHbilt LleHTp» (O00).

10.5. B TeueHue 3 (Tpex) neT ¢ faTtbl NpekpalleHus gencteuna Jlorosopa KavMeHT BNnpase BO3BPATUTL AE€HEXKHbIe CPeacTBa,
noctynuewue B PHKO ¢ uenbto NonosHeHWA INeKTPOHHOro KolesibKa, BasloTHOro 3N1eKTPOHHOro Kowesibka (B T.4. B cymme
OcTaTKa 3/1C COBOKYMHO A1A BCEX DNEKTPOHHbIX KOLIENbKOB U BantoTHbIX 3/1EKTPOHHBIX KOLIE/IbKOB) HA MOMEHT NpeKpaLLeHna
[Jorosopa, Hanpasus B PHKO cooTseTcTBylOLlee 3aABieHMe 4yepe3 Touky obcnyKuBaHuWa AreHTa B NUCbMeHHOW dopme ¢
YKasaHMemM pekBu3nToB baHKoBCKOro cyeta KnueHta. Mo ucteyenumn 3 (Tpex) feT ¢ Aatel npekpauwenusa Jorosopa KaueHt
yTpauMBaeT NpaBo TpeboBaHMA Ha YKa3aHHble AEHEXHble CpeacTBa.

11. OrpaHuyeHunsa No onepaLuam, COBepLIaeMbIM HA YCN0BUAX HacToAwero [lorosopa

11.1. OrpaHuyeHUAa No onepaLmam, coBepLIaembiM € LieNIbio NONONHEHUA INEKTPOHHOrOo KollenbKa:

11.1.1. MaKcumanbHaa cymma Bcex onepaumii KameHTta no npesocTaBneHuIo AeHEXHbIX CPEACTB C LeNblo yBeANnYeHUs
Octatka I[C, BHOCMMbIX KnveHTOM ntobbim M3 cnocoboB B DIEKTPOHHbIN KOLWENEK B paMKax HacToawero [oroeopa, 3a
UCKNtoYeHnem cnocoba, ykasaHHoro B n. 4.3.9, 4.3.10 HacTosAwero JoroBopa, a TakKe MHbIX A0roBOPOB, 3aK/IOUYEHHbIX MEXAY
PHKO u KnueHTOM, NS OCYLLECTB/IEHUS PACMOPAMKEHUIM C MUCNO/Mb30BaHMEM D/IEKTPOHHOIMO CpeAcTBa nJaTeXka, He MOXKeT
npesbIWwaTtb B COBOKyNnHocTM 1 000 000 (OaHoro muanunoHa) pybneit 3a 30 (Tpnauatb) KaneH4apHbIX gHEN nogpaa,.

11.1.2. MaKkcmanbHbI pasmep AeHEXKHbIX CPeacTB, NpeaocTaBasemblx Ansa ysenndenna Octatka IC B COOTBETCTBUU C
n. 4.3.3 n 4.10 [oroBopa, He MoKeT npeBbiwaTb 125 000 (CTo ABaauaTb NATb Thicay) pybnel 3a ogHy onepaumio 1 550 000
(NAaTbcoT nNATbAECAT TbicAd) pybneit B coBokynHocTn 3a 30 (TpuauaTb) KaneHOApHbIX AHEN NoApA4 B PamKax HacCTOALWEro
[oroBopa, a TaK}Ke UHbIX 4OrOBOPOB, 3aK/IoUYeHHbIX mexay PHKO n KaneHTom n coaeprkalunx aHanornyHble ycaoBma BHECEHNA
npegonnatbl.

11.1.3. MaKcMmanbHbI pasmep AeHeXHbIX CpeacTs, npesocTaBnsemblx ans ysenmvernmsa Octatka 34C B ogHom 3K B
COOTBETCTBUM C NyHKTOM 4.3.4 [loroBopa, He MoxeT npesbiwaTb 150 000 (CTo naTbaecAT Tbicay) pybaeit B cCoBOKyNHOCTH 3a 30
(TpmauaTtb) KaneH4apHbIX AHEN NoApAL B paMKax HacToAawero [Jorosopa.

11.1.4. MaKkcuManbHbI pasmep AeHeXKHbIX CPeacTs, NpeaocTaBasembix aaa ysenandenna Octatka 34C B ogHom 3K B
cootsetcTeum ¢ n. 4.3.2 1 4.3.11 loroBopa, He MoxKeT npesbiwaTtb 150 000 (CTo nAaTbaecAT TbicAY) pybaelt B COBOKYNHOCTM 3a 30
(TpnauaTb) KaneHZaAPHbIX AHElN NoApPAL B paMKax HacTosAwero [Jorosopa.

11.2. OrpaHuyeHUA NO onepaumam Nno PacrnopsaXKEHUIO INIEKTPOHHbIMU AEHEXKHbIMU CPeaCcTBaMU, HAXOAALWMMMUCA B
9NeKTPOHHOM KoluenbKe/BasloTHOM 31EKTPOHHOM KoLuesibKe:

11.2.1.1. MaKkcumanbHaa cymma AeHeXHbIX CpeacTB, nepevymncanemblX U3 oAHOro DNIEKTPOHHOrO KolenbKa B MONb3y
Monyyatena nobbim M3 cnocobos, nNpesycMoTpeHHbIX MN. 5.2 mam 5.3.2.1 [Jorosopa, B coBokynHocTu 3a 30 (TpuguaTtb)
KaneH4apHbIX gHel noapaa He moxKeT npesbliwaTb 150 000 (Cta natuaecatv Toicad) pybneit, 6e3 yueta cymmbl KOMUCCMOHHOTO
cbopa, Ho 6e3 yyeTa nepesonos IC B BantoTHbIN 3/1€KTPOHHbIN KOWeNeK U U3 Hero.

11.2.1.2. MaKcmanbHasa CyMma LeHEXKHbIX cpeacTs, 6e3HaNYHO BHeceHHasa KaneHTom B INEKTPOHHbIM Kolwesnek 3a
cyeT cymmbl BKnasa v nepeuncnsemasn u3 IN1eKTPOHHOrO KoLlenbKa B nonb3y Moayyatensa cnocobom, npesycMoTPeHHbIM .
5.3.2.1 [oroBopa, B coBoKynHocTh 3a 30 (Tpuauatb) KaneHAapHbIX AHEW noapas He moxeT npesbiwats 1 000 000 (OauH
MWANNOH) py6neit, 6e3 ydeTa cymmbl KommccnoHHoro cbopa, n 500 000 (MaTbcoT Thicay) pybneit 3a og4Hy onepauumio.

11.2.1.3. MaKcmanbHas CymMma [JEHEXHbIX CpeacTs, nepedncnsemas B nosb3y [lonyyatensa, cnocobom,
npeaycmoTpeHHbim n. 5.3.2.1 JorosBopa, U3 04HOIo INEKTPOHHOro KowesbKa 3a cyeT cymmbl Obsasatensctea PHKO B cymme
Bknagfa, BO3HMKLUErO B pe3yabTaTe OTKAUYeHNA Ycnyrn «poLeHTbl Ha OCTaTOK», He yCTaHaB/IMBAETCA.

11.2.2. Mepesog 3AC moxeT 6bITb ocyllecTBNieH KaneHTOm B nonb3y Monyyatensa (ToabKo npu Hanmumu y MNonydyatens
INeKTPOHHOro Kowenbka B PHKO) B COBOKYMHOCTM MO BCEM DNEKTPOHHbLIM KoLenbKam KaveHTa Ha o6Lyto cymmy He 6onee 150
000 (Cra naTuaecaTu Tbicay) pybneii 3a 30 (TpuALaTb) KaneHAapHbIX AHel noapas, 6e3 yyeta cymmbl KomuccmoHHoro cbopa u
6e3 yyeta nepesonos /1C B BantoTHbIN 3NEKTPOHHbIN KOLWENeK U U3 Hero.

11.2.3. MaKcMmanbHaa CyMMa [EHEXHbIX CPeACTB, Mepeynciaembix U3 OAHOr0 DNEKTPOHHOrO KOLeAbKa B MOJb3y
MonyyaTtena c UCNONb30BaHMEM PEKBM3UTOB HAHKOBCKOWM KapTbl MeXAYHApPOAHOM NaaTexHow cuctembl MNonyyatens He moxeT
npesbiwatb 100 000 (cTo TbicAy) pybneit 3a oaHy onepauymio 1 550 000 (MATbCOT NATLAECAT ThicAY) py6ieit B COBOKYMHOCTM 3a
30 (TpuAauaTtb) KaneHAapHbIX gHEN NoAPAL B paMKax HacToAwero JoroBopa, a TakXkKe MHbIX AOrOBOPOB, 3aK/IOUEHHbIX MEXAY
PHKO 1 KnneHTom 1 copeprKallmx aHaNormyHble YCI0BUA NEPEUNCNEHUA AEHEXKHbIX CpeacTs, 6e3 yyeta cymmbl KOMUCCMOHHOTO
cbopa.

11.3. KNMeHT cornaluaeTcs € Tem, YTO CYMMbl M/MAm KonmyecTso onepaumii ¢ AC, a Takke cnucok Monyyartenei, B noabsy



KoTopbIX KAneHT moskeT aatb PHKO PacnopsaskeHue o nepesoge /C n/unn PacnopsxeHune o Bo3BpaTte octaTtka IC moryT 6bITb
orpaHuyeHbl PHKO B ogHOCTOpOHHEM BHecyaebHoM nopsaKe 6e3 4oNoNHWUTENbHOTO MHPOPMUPOBAHUA KaneHTa.

KnuneHT Tak:Ke cornawaetca ¢ Tem, yTo PHKO npu cosepweHun KnneHtom nepesoaa 3[C ¢ KOHBepTauuein Bnpase B
OAHOCTOPOHHEM BHecyaebHom nopsaake 6e3 AOMNOAHUTENbHOTO WHPOpMUpOBaHMA KauMeHTa OTKasaTb B MCMOJHEHWUU
PacnopsikeHms o nepesoge JAC u/wnn Pacnopsa)keHne o BosBpaTe octaTka 3C BBuay HeobxoaumocTu obecneveHums
COOTBETCTBYIOLLEN BaNOTHOW NMO3MLMUMN.

11.4. MaKcMmanbHan cymma onepaumii, coBepliaembix KnneHTom 3a cyeT cymmbl BKnaga v noanexkawmx ABTopmsaymu,
He MoxeT npesbiwaTts 1 000 000 (OgmMH munanoH) pybneit B coBokynHocTu 3a 30 (TpuAauaTtb) KaneH4apHbIX AHeN noapsag v
500 000 (MaTbcoT Thicay) pybnelt 3a oAnNH AeHb.

12. OTBETCTBEHHOCTb CTOPOH

12.1. B cnyyae HEBbINOAHEHUA WAU HEHAZNEeXallero BbINONHEHUs cBoux obasatenbcTs no [orosopy KaneHT HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAaTeibcTBOM P® 1 [lorosopom.

12.2. B cnyy4ae HEBbIMOJHEHUA WAW HEHAANEeXallero BbiNOAHEeHUs cBoux obasatenscts no forosopy PHKO Hecer
OTBETCTBEHHOCTb B COOTBETCTBUM C AEeNCTBYIOWMM 3aKoHOAaTeNbCcTBOM PO 1 [loroBopom.

12.3. KNMeHT HeceT OTBETCTBEHHOCTb M BO3HUKLUME YObITKM B CEAYIOLWNX CNYyYanX:

- HEeNPaABOMEPHOTO UCNONb30BaHUA KapTbl KIMEHTa U ee PeKBM3UTOB, MMEBLLEIO MECTO C ero cornacus, imbo B cayyae,
ecnv KNMeHT no HEOCTOPOXKHOCTU A0NYyCTUA Nepeaady KapTbl Uan pasrnalleHne ee PeKBU3UTOB TPETbUM NLLAM;

- npu yTpaTe KapTbl, 3a BCe onepauuun, coBepLieHHble TPETbBUMMU JINLLAMU C UCNOb30BAHMEM yTpayeHHON KapTbl, A0
MOMEeHTa ee 6/10KMPOBKK B COOTBETCTBUM C N. 7.2.8 [lorosopa.

B cnyyae cosepluieHMA onepaumii C MUCNOb30BaHMEM INEKTPOHHOrO CPeacTBa M/aTexka MNOCTOPOHHUMMK NULAMMU
npestomMupyeTca, NoKa He A0Ka3aHO MHOe, YTO KAMEHT yMbIWAEHHO WAM MO HEOCTOPOMKHOCTU He BbIMOAHWA 06A3aHHOCTD,
npeaycmoTpeHHyto n. 7.2.4 [lorosopa.

12.4. KnueHT npuHUMmaeT Ha ceba pUCK YObITKOB M  WHbIX HebnaronpuaTHbIX MOCNEACTBMI B pesy/brate
HECaHKLMOHMPOBAHHOIO AOCTYNa TPeTbUX AnL, K MHdopmaumu, nepeaasaemoit PHKO nocpeacteom SMS-coobuieHmit.

PHKO He HeceT OTBETCTBEHHOCTM 3a YObITKM, MNPUYMHEHHbIE HenosyyeHnem KAMeHTOM u/uan  nosydeHvem
HEYNoJIHOMOYEHHbIM INLOM SMS-co0bLLEHNA.

12.5. PHKO HeceT OTBETCTBEHHOCTb 3a OMnepauuu, COBEpLUEHHble TPETbMMKU nnuamu, nocne nonyvyeHma PHKO SMS-
coobuieHuns B NopaaKe, NnpegycMoTpeHHoM n. 7.2.8 [lorosopa.

12.6. PHKO He HeceT 0TBETCTBEHHOCTM 32 BO3HMKHOBEHME KOHOIUKTHBIX CUTyauuii B ciydae npuobpeteHuns KnneHtom
TOBapOB (paboT, ycnyr) HEHaA/IeXKaLLLEro KaYecTsa, COBEPLUEHHOTO C UCMO/Ib30BaHWEM I/IEKTPOHHOIO CPeACTBa NiaTexa.

12.7. PHKO He HeceT 0TBETCTBEHHOCTb 3a cbou B paboTe ceTn MIHTEpHET, ceTe CBA3K, TEXHUYECKUe cbon, BOZHUKLLME MO
HesasucAwmMm ot PHKO npuunMHam, 3a KayecTBO M CKOPOCTb Nepefayn WMHPopmaumm 4Yepes KaHa/lbl OnepaTopoB CBA3M,
BpemeHHoe oTcyTcTBMe y KnmeHTa 4OCTyna K cpeacTBaM CBA3W, NOBAEKLIME HEBO3MOXHOCTb MCMNONHEHWUA 06A3aTeNbCTB No
HacTosAwemy Jorosopy.

12.8. KnneHT nucnonbayet ycnyru MNnatexkHoro KabuHeTa yepes MHTepHeT, 0co3HaBas, YTo ceTb MIHTepHeT He ABaaeTcA
6e30MnacHbIM KaHa/I0M CBA3W, U COrNALIAeTCss HeCTU GUHAHCOBbIE PUCKM U PUCKM HApYLIEeHUA KOHOUAEHLMANbHOCTH, CBA3AHHbIE
C BO3MOXXHOW KomnpomeTauuein mHpopmauum npu eé nepegadve yepes MHTepHeT. KAMEHT CaMOCTOATENIbHO M 33 CBOM cyeT
obecneynBaeT 3aWMTy COOCTBEHHbIX CpeacTB AoCTyna K [naTekHOMy KabuHety (B T.4. MOOMAbHbLIX YCTPOWCTB) OT
HECAaHKLMOHNPOBAHHOIO UCMNO/b30BaHUA U BPEAOHOCHOrO NPOrpamMmMHOro obecneyeHums.

12.9. PHKO He HeceT OTBETCTBEHHOCTM 3a NOJIHOE UM YaCTUYHOE HEUCMONIHEHME, HEHaANEXKalllee UCNOIHEHNE CBOUX
0653aTeNbCTB, €C/IM TaKoe HeUCNOJHEeHWe BbI3BaHO OBCTOATENIbCTBAMM HEMPEOAO/MMON CUAbI, PEeLleHUAMU OpPraHoB
3aKoHOZaTeNbHOW, cyaebHOoM 1/vamn ncnonHmuTenbHoM BaacTn Poccuitickoit desepaumu, a Takke baHka Poccuu, KoTopble genatot
HeBO3MOXHbIM Ana PHKO BbinosHeHWe cBoMx 06A3aTeNbCTB; 3a4epXKKaMU B NepPevncieHnn AeHEXHbIX CPeACTB MO BUHE UHbIX
KPeOMUTHbIX OpraHu3auui; BOEHHbIMW AEUCTBUAMM, CTUXUUAHBIMU UAM UHbIMKM 6eACTBUSMM, MPOUCXOAALLMMM B pPaoHaX,
odMLUMaNbHO NPU3HAHHBIMW HAXOAALLMMMUCA NOA BAMAHUEM BbllLEyKa3aHHbIX 06CTOATENbCTB

13. Peksusuntbl PHKO

MonHoe HaumeHoBaHMe: PacueTHas HebaHKOBCKan KpeaWTHasA opraHn3aums «MnaTexHbll LleHTp» (06LLecTBO ¢ orpaHUYEHHOM
OTBETCTBEHHOCTbIO)

CoKpaleHHoe HaumeHoBaHue: PHKO «MnatexHbin LleHTp» (O00)

lOpugmuecknit apgpec: 630102, Poccusa, r. HoBocnbupck, yn. Knposa,86

NouToBbiit agpec: 630055, Poccus, r. HoBocnbupck, yn. LaTtypckas, 2

WUHH 2225031594

KoppecnoHaeHTcKuit cuet Ne 30103810100000000832

B Cnbupckom MY baHka Poccum

Npepcepatens NpasneHua nodnuce M. May,
«15» asrycra 2017r.
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