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JoroBop 0 KomnieKCHOM o6cnyKusaHuu Knnenra
(OdeprTa)

PacnpocTpaHeHue TeKCTa HacToAwero [JoroBopa o0 KOMMNJAEKCHOM 06CNYKMBAHUN KAMEHTA CNesyeT paccmMaTpmBaTb BCEM
3aMHTEPECOBAHHbIM NINMLAM Kak nybanyHoe npeasorkeHue (odeprta) PacyeTHOW HebBaHKOBCKOW KpeaWTHOM oOpraHusauuu
«MnatexxHbili LeHTp» (06WwecTBO C orpaHMYEHHOM OTBETCTBEHHOCTLIO) (NMLeH3na baHka Poccumn Ne 3166-K ot 14.04.2014 r.),
MmeHyemon B panbHeriwem «PHKO», agpecoBaHHOe GU3MYECKMM ANLAM, 3aK/OUYUTL AOTOBOP NPUCOEAMHEHUs B KayecTse
Knuenta. Hactoawee nybanyHoe npepsioxeHue COAEpPXUT BCe YC0BUA 3aK/touyaemMoro gorosopa. Hacroawmit Jorosop o
KOMMAEKCHOM 06cnyKnMBaHUM KnneHTa B KayecTBe HeOTbemM/IEMOW YacTu BKAtoYaeT B ceba Tapudsl, Mpasuna ncnoib3oBaHUs
KapTtbl KaneHTa n pabotbl B Cepsuce «UHTepHeT Maatexun», CneumanbHble YCAOBUA OOCNYKMBAHUA NPU OKasaHUW Ycayru
«MpoueHTbl Ha ocTaTok», CneuuanbHble ycnoBuA OBCAYKMBAHMA NpM OKasaHum Ycayrn «SMS-ysegomneHus», lMpasuna
nepeBofa AEHEXHbIX CPeACTB C yKaszaHMem Homepa mobunbHoro TenedoHa, NpaBuna TpaHCAMTEpauuu Npu CoBepLUeHUMU
nepeBOAOB [JEHEXHbIX cpeacts 6e3 OTKpbiTMA cyeTa «3os0Tas KopoHa» (ganee — [lorosop), M 3aK/oyaetca nyTem
npucoeanHeHna Gusnyeckoro nua K JoroBopy NocpeAcTBOM akLenTa nybAnYHOro npeanoKeHns B COOTBETCTBMM €O CT. 428, n.
2 c1.437 n n. 3 cT. 438 MparkaaHCcKoro Kogekca Poccuinickon dPegepaunn. NMpeanoxkeHme o 3akao4eHMmM [loroBopa AencTByeT Ao
ero ot3biBa PHKO.

1. TepmwuHbl, ucnonb3yemble B [lorosope.

AsTopusauma — paspeweHme PHKO Ha npoBegeHune KnneHtom onepauuun nocsie npoBeseHUAa NpoBepKMU BO3SMOXKHOCTU
yBennyeHua unm ymenblwenusa OctaTka 3C B DNeKTPOHHOM KollesibKke. B cnaydyae ycnewHow ABTopu3aummn gns nposeneHun
pacxoZHOM onepaumm B INEKTPOHHOM Koluenbke KnneHta 6aokupyeTcs (pesepsupyetca) cymma OcTatka DAC, nepegaHHan B
3anpoce Ha ABTOpM3aLmto, A0 NPOBEAEHMA PACYETOB NO AAHHOW onepauuu.

AreHT — He ABNAKOWAACA KPeAWTHOM oOpraHM3aumsa, OcylecTBaawwWwas no nopydeHuto PHKO B cooTtsetcTBum C
3aKN0YEHHbIM MexXay Helh 1 PHKO pgoroBopom ngeHtudukaumio KnnenTos, c6op u nepegadyy PHKO gaHHbIX 0 KnneHTtax ana
Lene ux npucoeanHeHns K Hactoawemy Jlorosopy B Kadectse KnneHTa, Bbiaavy KapTbl KNMeHTa, NpUem AeHEeXKHbIX CPpeacTs OT
KnunenTos ana ysenmndenua OctaTka 9[C, a TakXKe MHble onepauun, npeaycmMoTpeHHble HacToAwmnm [Jorosopom.

B pamkax HacToawero [loroBopa AreHTaMun ABNAIOTCA:

1) O6wecTBO C OrpaHUYEHHOW OTBETCTBEHHOCTbIO «CeTb CBA3HOM», OCYLLECTBAAOLLEE B COOTBETCTBMM C 3aK/IOYEHHbBIM
mexay Hum n PHKO porosopom obcnyxuBaHue KnneHtoB B Toukax ob6cny»KmBaHuA AreHTa. B Toukax obcny»KuBaHMA AreHTa,
paboTatowmx nox Kommepyeckum o603HaveHnem «EBpoceTb» unu  «CBsA3HOW», uau «CBA3HOMU3», oOcCyLlecTBAAETCA
KOMMEKCHOe 0b6Cny»KMBaHNE KIMEHTOB B COOTBETCTBUM CO BCEMM yC/l0BUAMM [orosopa (Npu 3TOM Mpuem 3asBieHWui U
NPETEH3MIN OCYLLECTBAAETCA MPU HAMUYUU TEXHUYECKOW BO3MOMKHOCTM). B MHbIX Toukax obcnyxusaHua AreHta OOO «CeTb
CBA3HOM» OCYLLECTBAAETCA UCKAOUMTENbHO naeHTUdMKauma KnneHTos, coop u nepeaada PHKO paHHbIX 0 KaneHTax ansa uenen
MX NpUcoeamHeHUA K HacTosawemy [loroBopy B KayectBe KnneHTta u Bbigava Knnentam KapTt KnveHTa Ha ycioBMAX HacToALLEro
Jorosopa.

2) O6ecTBO C OrpaHUUYEHHO O0TBETCTBEHHOCTbIO «KAPUY», ocylecTBAAIOLLEE B COOTBETCTBUM C 3aK/IIOYEHHBIM MeX Ay
HUM 1 PHKO porosopom obcnyxunsaHme KaneHToB B NpuHagaexawmx emy Toukax obcnyxusaHma AreHTa, paboTatolmx nog,
KoMmepyeckum obosHauveHnem «Karin. B Toukax obcnykmsaHua AreHTa «KAPU» OCyLLecTBAAIOTCA UCKAOUYUTENBHO Mpuem
OEeHeXHbIX cpeacTs ana ysennyeHusa OctaTtka 94C n naeHTMdumkauma KnmeHTos.

BaHK — Kb «PeHeccaHc Kpegut» (000) namn AO «TUHbKOGG BaHK», MAN UHble KpeauTHble OpraHM3alLmm, yKasaHHble B
MpunoxkeHnn Nel K CneunanbHbIM YyCIOBUAM 0BCNYKMBAHMA NPU OKasaHum Yeayrm «MpoueHTbl Ha OCTaTOK».

BanlOTHDLIN 3/1eKTPOHHbIM KoweneK — yyeTHas 3anuce PHKO B 3/1eKTpOHHOM BMAe, cofeprKallian ceefeHnn o Knnente,
Octatke I4C B pgonnapax CLUA uav B eBpO M COBEPLUEHHbIX OMepaLusax B COOTBETCTBYHOLWENW MHOCTPaHHOW Bantote. Mpwu
COBEpLIEHNN onepauuin B BanioTHOM 31E€KTPOHHOM KOLLeNbKe, B LeNAX NoJayu 3asaBJAEHWUN, CBA3AHHbLIX C COBepLUeHUeM
onepaumii B BantoTHOM 31€KTPOHHOM KollesibKe, KAMEeHT MCnoib3yeT yHUKanbHbIN 13-3HauHblit Homep (EAN), KOTopbIl yKasaH B
MnatexxHom KabuHeTe. C MCNoNb30BaHWEM YKa3aHHOro EAN Tak»Ke BO3MOXKHO nonyyeHue focTyna K MaatexxHomy KabuHerty.

3aiimogasel, — 000 «Xoym Kpeaut aHg duHaHc BaHk», uan OAO «Anbda-baHk», nam 000 MKK «MWUNU», uan OAO
«OTMN BaHk», nan 000 MK «MaHuMeH», ocyliecTBaaOWME BbiAavyy KnnMeHTy 3aiiMa Ha OCHOBaHUM AOTOBOPHbLIX OTHOLLEHWUI C
KnveHToMm, NyTem nepeuncieHnsa eHexHbIX CpeacTs B CyMme 3aima B nosb3y KnvenTta B PHKO.

000 MKK «MW/IN» nomumo BbigaunM KnueHTy 3aiima ocylLecTBAAeT BO3BPAT M3/MLWHE ynaaydeHHbiX KaneHTom
[OEHEXKHbIX CPeAcTB MO AO0roBopy 3alima (BO3BpaT mepensiatbl) HA OCHOBAHWM AOTOBOPHbLIX OTHOWEHWH ¢ KnneHTom nytem
nepeyncneHuns AeHexHbix CpeacTB B CyMme BO3BpaTa B Nonb3y KnmeHTa 8 PHKO.

NHPOPMALMOHHDBIN LEHTP — KPYriocyToyHas WMHOOPMALMOHHAA cayxKba, nossonstowan KaneHTy obpaTtuTbca 3a
nosly4yeHnemM KOHCYNbTauuin U MHOM NOMOLLM NPU BOSHUKHOBEHUW BOMPOCOB MPKW OCYLLLECTBJEHUMU CBOMX NpaB U 0bA3aHHOCTelN
no /loroBopy, a TakXe ocyLecTBAALWAA UHble GYHKUUKN B paMKax HacToswero aorosopa. Ycnyrn MHbopmaLMoHHOro LeHTpa
oKasbiBaeT 000 «CeTb CBA3HOWY.

TenepoH UHopmaumoHHOro ueHTpa: 8-800-700-77-10 — 6ecnnaTHbI 3BOHOK no Poccuu; +7-495-777-77-10 — gna
3BOHKOB U3-3a py6esa.

Kapta BaHKa — amMUTMpOBaHHasA B 3neKTpoHHOM Buae Kb «PeHeccaHc Kpeaut» (0O00) uam AO «TuHbKOodd BaHK»
KpeauTHan 6aHKOBCKasA KapTa, NpeaycmaTpuBatowas Ha OCHOBaHUM JOrOBOPA MeXAyY COOTBETCTBYOWMM BaHKkom 1 KnneHTom



BO3MOHOCTb MCNOJ/Ib30BaHUA NpeaoCcTaB/ieHHbIX BaHKOM KnueHTy AeHeXHbIX CpeAcTB, UCKAOUYMTENIbHO A1 NOMOJHEHUA
DNeKTPOHHOTO KoLlesibKa, B Mpegeniax KpeauTHOro IMMKTA, YCTaHOBNEHHOTO B foroBope mexay KaneHtom u baHkom.

Kapta KnueHTa — TexHonOrMA Mcnonb3oBaHUA [pefnonnayeHHoON KapTbl, NpeacTaBastolan coboi maTepuanbHbIn
HocuTenb MNpeaonnavyeHHOM KapTbl B BUAE NIACTUKOBOW KapTbl C I0roTMnom MexayHapoaHoi nnatexHon cuctembl MasterCard
Worldwide, nossonstowasa KnmeHTty cosepwaTb onepaumm ¢ 3C 8 IneKTpoHHOM Kowenbke B TCM MasterCard. B cooTBeTcTBMM
¢ floroBopom, PHKO odopmnsneT KapTbl KnneHTa Tpex TMNoB: «Kykypysa», «Kykypysa World» n «Kykypysa World PayPass», uTo
OTPaXKEHO OAHUM U3 NepeyncneHHbix 0603HaveHuM Ha KapTe KaveHTa.

B pamkax OdepTbl Bce KapTbl KaneHTa «KyKypysa»/«Kykypysa World» saBnsiotca HeMmeHHbIMK, a Bce KapTbl KaveHTa
«Kykypysa World PayPass» — wumeHHbiMM (Ha Kaxayto KapTy kaveHTa «Kykypysa World PayPass» HaHeceHbl
TPaHCAUTEPUpPOBaHHble UMA U damuana KnmeHta). B HekoTopble KapTbl KnneHTa «Kykypy3a World» moxeT 6bITb BCTpoeHa
TEXHO/I0TMA BEeCKOHTAKTHOW onaTbl (No aHanorumn ¢ Kaptamu knveHTta «Kykypysa World PayPass»), oaHaKo HanmeHoBaHue
«KyKypy3a World PayPass» B pamKkax OpepTbl NPUMEHAETCA UCKAOUYNTENBHO K UMEHHbIM KapTam KiveHTa.

Tun BblgaBaemor Kaptol KnveHTa «Kykypysa» unm «Kykypysa World» onpeaensetca AreHTOM C y4eTOM BbINOJIHEHUA
KnneHntom ycnosuin TapuodHoro nnaHa Nel.

Kapta VISA — nogaep:kuBatowan TexHonoruto Verified By Visa 6aHKoBCKas KapTa KivMeHTa, SMUTUPOBaHHAan KpeauTHoM
opraHusaunen-pesnaeHTom, ucnosblyemana KanMeHTOM ANA NpefocTaBieHUAa AeHeXHbIX cpeacTs B [lonosHUTeNbHbIN
3/1EKTPOHHbIW KOLWenekK.

KnueHt — ¢usmyeckoe nunuo, obnagatowee nNosHOM AeecnocobHOCTbIO B COOTBETCTBUM C 3aKoHOAATeNbCTBOM P®,
npucoeamHmuBLLEeca K ycnoBuam HactoAwero [lorosopa. KaveHTom B TepmuHax Hactoswero [loroBopa ABAAETCA TaKkKe
dusnyeckoe nnuo, yaosnetesopstollee TpeboBaHnAM [JoroBopa 0 KOMMNAEKCHOM 06CNYKMBaHUWU KAnMeHTa U obpaTuBlieecs B
TouKy 06cnyKMBaHMA AreHTa C Le/Iblo ero 3aKN04YeHus.

KopoBoe cnoBo — cekpeTHbIN Napoib, NpegHa3HauYeHHbI ANA NOATBEPHKAEHUA NMYHOCTU KnneHTa npu ero obpatieHum
B MHbOOPMALMOHHBIN LEeHTp B cayyvaax, NpeaycmMoTpeHHbix [loroBopom. Hanpasnsetca KnneHty B SMS-coobueHun nocne
3aKntoyveHua [jorosopa no KoHTakTHOMY Homepy TenedoHa.

KomuccroHHbIin c6op — ctoumocts yeayr PHKO gns KnneHTa, onpeaensemas B cooTBeTcTBuM ¢ Tapudamu.

KoHTaKTHbI1 Homep TenedoHa — Homep TenledoHa, YKasaHHbI KnueHTom npu 3akatoueHun [lorosopa, Npu nNosy4yeHum
BTOPOW U TpeTbei KapTbl KAMEHTA MM 3aMeHEHHbIN UM B COOTBETCTBUM ¢ M. 7.1.4 [loroBopa, N0 KOTOPOMY UMEETCS BO3MOXKHOCTb
OTMNPaBKM KOPOTKUX TEKCTOBbIX cOobWeHui (SMS-coobuieHunii) Ha KOPOTKME HOMEpa WM MONAYYEHUS KOPOTKUX TEKCTOBbIX
coobuieHunit (SMS-coobuieHnit), ncnonbayembin KaneHTom B ciyyasx, MNpeayCMOTPEHHbIX HacToAwum [oroBopom, AnA
cooTBeTcTBYlOLWEeN KapTbl KiMeHTa. KnMeHT BnpaBe yKasblBaTb NPU NOAYYEHUM BTOPOMN UK TpeTbel KapTbl KAMEHTA KaK TOT Xe,
Tak U apyron Homep TenedpoHa. MNpu yKasaHuM pasHbix HOMepoB TesnedpoHa ANA Kaxaow KapTbl KaneHTa ucnonb3yetca
COOTBETCTBYHOLLMI HOMeEP TesedpoHa.

Mo6unbHOe YCTPOMCTBO — MOBMbLHBLIN MEepPCcOHanbHbIM KomnbloTep KauveHTa, AONOJIHEeHHbIA GYHKUMOHANAbHOCTbIO
mMobunbHoro TenedpoHa (cmapTdoH, KOMMYHMKATOP, MNAHWETHbIA KOMMNblOTEP M T.n.), paboTalowmii noa ynpaBaeHUEM
onepaumMoHHoM cucTembl Android, ocHaleHHbIM annapaTHOM YacTblo, obecneunBarolLeit paboTy becnpoBogHON CBA3KU Manoro
pagumyca AencTBUA mexay asyma yctporicteamum (NFC), n noaaepusatowmii TexHonornio Host Card Emulation.

Opranusatop — 000 «Ain-Tu-Im Mpynn» ambo 000 «CeTb CBA3HOIY», OCyLLEeCTBAAKOLWEE NpoBeaeHNe cpeam PUanYecknx
L, CTUMYNUPYIOWMNX, MOTUBALMOHHDBIX, PEKNAMHbIX U UHbIX MEPONPUATUIA, B T.4. NPeAyCMATPUBAOWMX BbINAaTy KaneHTam
noowipeHnn (BO3HarparkAeHuaA, Harpagpl) nytem nepeBofa AeHEXHbIX CpeacTs B Nosb3y KnveHTa B ULeNAaX NOMNOAHEHUs
DNIeKTPOHHOTO KOLLesbKa.

OctaTtoK IAC — Tekywmii pasmep obasatenscts PHKO nepea Knuentom B ¢popme 3/[C (B cymme npenoCTaBAEHHbIX
[OEHEXKHbIX CPeACTB) NO HacToAweMy JoroBopy B KaXKAbli KOHKPETHbI MOMEHT BPEMEHM.

OcrtaTtoKk D/[1C B 04HOM IneKTPOHHOM Kowesnbke «Kowenek100»/[onoaHUTENbHOM 3N1EKTPOHHOM KOLenbKe B 6o
MOMEHT BpemMeHW He MoKeT npesblwatb 100 000 (Cto Tbicay) pybneit, B IneKTpoHHOM Kowenbke «Kowenek600» - 600 000
(LWecTbcoT ThicaY) pybaeit.

MakcumanbHaa cymma Octatka 9C B ogHOM BantoTHOM 3/1€KTPOHHOM KOLLe/IbKe He MOMKET MPeBbIlaTh SKBUBANEHTA
MaKcumanbHo cymmbl OctaTka 3C, yCTaHOBNEHHOW AN DNEKTPOHHOro Kolesibka KnneHTa, u3 Kotoporo 6bi1 caenaH nepsbiii
nepesos 3C B gaHHbIM BantoTHbIN 3NEKTPOHHBIM Kowenek, B pybnsx PP, paccumTaHHoro no Kypcy baHka Poccun Ha aeHb
pacyeTa 3KBMBasneHTa. [lpeBbilleHWe [AOMyCKaeTcA TONAbKO BCNeACTBME W3MEHEHUA Kypca WHOCTPAHHOM BantoThl,
ycTaHaBnmBaemoro baHkom Poccuu.

Otuet — otyeT PHKO no onepaumsam, coBepLlieHHbIM € ucnonbsosaHnem 3C 3a onpegeneHHbli nepuog BpemeHu.

Pabounit AeHb — KaneHOapHbl AeHb, He ABAAIOWMNACA BbIXOAHbIM (cyb6b0Ta, BOCKpeceHbe) MAM NpasaHUYHbIM
HepaboumMm AHeMm B COOTBETCTBUM C TPYAOBbIM 3aKOoHOAATeNbcTBOM Poccuiickon Pepepaunn.

OnepaumnoHHbIA AeHb — NPMMEHAEMbIV ANA LEenn yyeTa onepaLuuii, coBepliaemblx B paMKax HacTosAwero [lorosopa,
nepuog, mectHoro BpemeHun r. Hosocubupcka ¢ 00:00 go 23:59 yacoB Kaxaoro Pabouyero AHA, a TakKe Nepumos, MecTHoro
BpemeHu r. Hosocnbupcka c 00:00 yacos nepBoro BbixoagHOro/Hepaboyero npasgHnUHoro aHs Ao 23:59 yacos nepsoro Pabouero
[HA, CNeaylowero 3a BbIXO4HbIM/Hepabounm npasgHUYHbIM gHem/aHsamm. Onepaumm, COBEpPLLEHHbIE B BbIXOAHOW/BbIXO4HbIE 1
Hepaboumre NpasgHUYHbIe AeHb/AHM, YUUTLIBAIOTCA B MEPBbIN Cneayowmii 3a HUMKU Pabounii geHb.

Nonyuyatenu — Ppusmyeckne nnua, a TakxKe pUaMYecKkme AMua U UHAMBKUAYa/bHbIE NPeAnpPUHUMATENV, peanmsyowme
TOBapbl, BbINO/HAOWME PaboTbl, OKa3blBaloWMe YyCaAyr, B MoAb3y KOTOpbIX KaneHT moxkeT aatb PHKO PacnopsskeHuwe o
nepesoge 34C nan PacnopsaxkeHue o Bo3BpaTe octatka C. KAneHT Takke MOXKeT BbICTynaTb B poau MNonyyatens.

MpeponnayeHHaa Kapta — OaHKOBCKaa npeponsiayeHHas KapTa, amuTupoBaHHaa PHKO B aneKTpoHHOM BuAe, ¢
MCMO/Ib30BaHMEM KOTOPOI KnneHTom cosepluatoTtes onepaummn ¢ DAC, yunTbiBaeMbIMM B DNEKTPOHHOM Kowesnbke/BantoTHom
3/1EKTPOHHOM Koluenbke. OaHol MpeaonnayeHHoM KapTe COOTBETCTBYET OAMH DNEKTPOHHbIN Kowwenek/BatloTHbIN 31eKTPOHHbIN
KOLUeneK.

[ononHutenbHaa npeponnayeHHaAa KapTta — 0aHKOBCKaA npejonfavyeHHas Kapta, 3mMuTMpoBaHHaa PHKO B
3NEKTPOHHOM BUAE, C UCM0/Ib30BaHNeM KoTopoi KnmeHTom coBepliatoTea onepaunm ¢ 34C, yuntbiBaeMbiMuy B 10NONHUTENIBHOM
3/1EKTPOHHOM KOLUEesbKe.



MyHKTbI Bblgaum — OpraHn3aLmm, BCTYNMBLUME B COOTBETCTBYIOLWME A0roBOopHble oTHoweHuA ¢ PHKO, ocywectBaatowme
BblAayy nepeBoa, COBEPLUEHHOro B cOOTBeTCTBMM € N. 5.3.2.1 [orosopa, Monyyatento-Gpusnmyeckomy nuuy, U ykasaHHble Ha
caiite http://koronapay.com, B TOM yncne ToO4KM 0B6CNYKMBAHMA BAHKOBCKMX NAaTeXKHbIX areHTos PHKO.

PIN-Kop, — nepcoHanbHbI MAEHTUOUKALMOHHBIN HoMep, npegocTaBnaemblii PHKO KnneHTty ana ucnonb3osanma KapTbl
KAMEHTA WAN U3MEHeHHblr KnveHTom B cooTBeTcTBMM C n. 3.15 [loroBopa, npeacTaBAAOWMIA COBON CEKpPeTHyH
nocnefoBaTeNbHOCTb CUMBOJIOB, U3BECTHYIO TOIbKO KnneHTy. PIN-Kog ncnonb3yeTtca npu coseplueHnn KnmeHTom onepauuii ¢
ncnonbzoBaHMem KapTtbl KaneHTa B TCIN MasterCard, 1 paBHO3HauyeH cobcTBeHHopy4YHoM nognuck KnnenTta. Mcnonb3osaHue PIN-
KoZa Npu COBEPLUEHUN onepaLuii ¢ ucnosblosaHnem KapTbl KnveHTa asnafetca gna PHKO noaTteepxkaeHnem dakTa coseplieHums
onepauui KnmeHTom nnyHo.

Mpw coBepleHnn onepaunmn b6eckoHTakTHol onnaTel B TCIM MasterCard Ha cymmy meHee 1000 (OaHa Thicsya) pybneit
BBog, PIN-Koza He TpebyeTcs.

Pabotogatenb — lopuamyeckoe ANLLO, ocyLlecTeaaowWee No 3aABNeHUI0 KNMeHTa U B COOTBETCTBUM C 3aK/IIOYEHHBIM C
PHKO cornaweHvem 0 B3aMMOAENCTBUM NEpPEYUCNIEHUE [OEHEXHbIX CPeacTB, npuuuTalowmxca KnaneHTy B KadecTse
BO3HArpasKAeHUn 3a TPy, a TaKKe KOMMNeHCaUMOHHbIX (8onnaTbl, HaA6aBKM U MHbIE BbINIATbl KOMMNEHCALMOHHOIO XapakTepa) u
CTUMYIMPYIOWMX (£0ONNaTbl U HagbaBKU CTUMY/IMPYIOLLErO XapaKTepa, NPEMUU U UHble NOOLLPUTENbHbIE BbINAATbI) BbINAAT,
[OEHEXKHbIX BbINIAT B Lenax Bo3melleHuna KnneHTy 3aTpaT, CBA3AHHbIX C MCMOJHEHWEM UM TPYZOBbIX 006A3aHHOCTEN, MHbIX
[OEHEXHbIX BbINAAT B paMKax TPYAOBbIX OTHOWEHWN mexay Pabotogatenem u KnveHTom (Janee ans uenen Hactoawero
[Jorosopa — 3apaboTHan nnata), 8 PHKO.

PacnopsaxeHue o nepesoge 3[C — BoseusbaABneHMe KaneHTa O nepeBoAe 3/1IEKTPOHHbIX AEHEeXHbIX CpeacTB B
INEeKTPOHHbIM Kowenek Monyyatens, coctaBneHHoe, yaocToBepeHHoe U nepegaHHoe B PHKO ¢ nomolblo SN1EKTPOHHOTO
CpeAcTBa MnaTeXa B BUAE I/EKTPOHHOrO AoKymeHTa. PacnopsxkeHvem o nepesoge 3AC NpU3HAETCA TaKKe 3NEKTPOHHbIN
OOKYMeHT, cocTaBneHHbli PHKO oT meHu 1 no nopyyeHuto KnaveHta B cayyasx v B nopsAdke, YCTAaHOBAEHHbIX HACTOALMM
[Jorosopom.

PacnopsaxeHue o Bo3BpaTe octatka I[C — BonensbvasneHne KnmveHta o nepesoge Octatka 3AC (ero yactm) Ha ero
H6aHKOBCKMI cyeT unn BaHKOBCKMI cyeT Monyuyatens, nepesose 6e3 oTKpbITUA BAHKOBCKOro cYeTa UAKM nosydeHne KnneHtom
Ha/IMYHBIX AEHEMXHbIX CPeACTB B MYHKTaX BblAauM HaAUYHbIX U BaHKOMaTax, MOAKNOYEHHbIX K MeXAyHapoaHON naaTexHon
cucteme MasterCard Worldwide, coctaBneHHoe, yaoctosepeHHoe v nepegaHHoe 8 PHKO ¢ nomolubio 1eKTpoHHOro cpeacTsa
nnatexka B BUAE 3/IEKTPOHHOIO AOKYMeHTa. PacnopsskeHnem o BosgpaTe OcTatka I[C NpM3HAETCA TaKKe 3NEKTPOHHbIN
[OKYMEHT, cocTaBneHHbli PHKO oT MmeHu 1 no nopyyeHuto KaveHTa B C/ayyanx M B MOpsALKe, YCTAHOBAEHHbIX HACTOALLMM
Jorosopom.

PacueTHblii AOKYMEHT — [OKYMEHT, HanpaBAfeMblil MNaTEXHON CUCTEMOM (BKNKOYas, HO He OrpaHuYMBaschb
MeskayHapoaHol naateskHol cuctemoi MasterCard Worldwide/Visa International) nav yyacTHMKOM pacyeTos, BCTYNMUBLUMM B
npaAmble A0roBopHble oTHoweHua ¢ PHKO pna pacuetoB no onepauusm KnneHTOB, B 3/1eKTPOHHOW ¢dopme B KauvecTse
noaTeepXAeHuA cosepweHnsa KnmeHTom nnam B nonb3y KaveHTa onepaumm, ABAAOWNINCA OCHOBaHMEM AN usmeHeHusa PHKO
OctaTka 3/4C Ha cymMy, YKa3aHHYIO B JOKYMEHTe.

PekBU3UTbI KapTbl KNMEHTa — COBOKYNHOCTb BCEX UM HEKOTOPbIX NapameTpoB KapTbl KnneHTa: PAN (yHUKanbHbIM 16-
3HauHbIM HoMep KapTbl KAMEHTa, YKa3aHHbI Ha anueBoit ctopoHe), CVC2 koa, CpoK aenctema KapTbl KAKEHTa.

PHKO - PacuyeTHaa HebaHKOBCKaA KpeauTHas opraHusauma «MnaTekHbld LleHTp» (06wecTBo ¢ orpaHUYeHHowM
OTBETCTBEHHOCTbIO), OCYLLECTBAAOLLAA AeATENbHOCTb ONEPaTOPa SNEKTPOHHbIX AEHEXKHbIX CPeacTB, onepaTopa No nepesoay
OEHEXHbIX CPeACTB M IMUCCUIO BAHKOBCKMX NPeaoniayeHHbIX KapT.

CalT — MHTEepHEeT-CalT, PacnoNOKEHHbIV MO agpecy AoOMeHHOro umenu oplata.kykyryza.ru.

CepBuc «WHTepHeT TnaTeM» — TeXHONAOMMA WCMOAb30BaHWA [pegonnadyeHHoM  KapTbl/[ononHWUTeNbHOW
npegoniaYeHHon KapTbl, no3soastowan KaveHTy cosepwatb onepaumm ¢ SAC, a TakKe coBeplaTb WMHble onepauuwu,
npeaycmoTpeHHble [1oroBopom, € UCNonb3oBaHUeM MnaTexkHoro KabuHeTa.

MnaTtexHbIW KabUHET — YacTb NPOrPaMMHO-annapaTHOro Komnaekca CUCTeMbl, NpefHa3sHayYeHHas AnA ynpas/ieHus
KnneHntom B pamkax Cepsuca «MHTepHeT [MnaTexu» CBOMM INEKTPOHHbLIM KOLeNbKom/[onoNAHUTENbHbIM 3N1EKTPOHHbIM
KoLenibkoM/BantoTHbIM 3N1EeKTPOHHbLIM KOLWEeNbKOM, AocTynHas nocne UaeHtndukaumm Knumenta. Loctyn K [MnatexHomy
KabWHETy BO3MOKEH C UCMOJ/Ib30BaHWEM CeaytoWmX KaHanos: CaiTa u/mam MobuibHOro npuaoxeHus.

CneuumanbHble ycnoBus obcnyKuMBaHUA Npu okasaHuu Ycayru «lpoueHTbl Ha octaTok» (YcnoBua) — asnsiowmecs
HEOTbemM/IeMOM YacTbio HacToswero [loroBopa ycnosua B BUAE OTAE/bHOro AoKymMeHTa CneunasnbHble yCN0BUA 06CNYKUBaHUA
npv oKasaHum Ycayrn «MpoueHTbl Ha OCTAaTOK», onpeaenatolme oTAeNbHbIi NOPAAOK NOAKNIOYEHUSA, OKA3aHMA U OTKIOYEHUA
ycnyru, okasbiBaemolt PHKO B cOOTBETCTBMM C HacToAwMM JOroBopom, BKAOYas ycnosua ncnonHedns PHKO pacnopsykeHui
KnueHTa ocylectenAtb Bo3spaT Octatka D[C (ero yactn) B popme neproguyeckoro nepesosa baHky.

Cpok geiictBua KapTbl KineHTa — nepuog, onpeaensiemblit C MOMeHTa Bblgauun KnneHTty KapTbl K1MeHTa u 4o nocneaHero
OHA MecALa, YKa3aHHOro Ha /iMueBoi cTopoHe KapTbl KAMeHTa, B TeyeHuMe KOToporo (HO B mepuofd AencTBMA HacTosALwero
[orosopa) BO3MOXKHO coBepLueHne onepaumii c Octatkom 3/[C, y4TEHHOM B COOTBETCTBYIOLLEM DNEKTPOHHOM KOLUE/bKE.

Tapudbl — ABnalOWMECAs HEOTHBEMIIEMOM YacTblo HacToAwwero [loroBopa YC/N0BUA, YCTaHaBAMBAlOLWME BEVHYUHY U
0CHOBaHWMA BbINAaTbl KnneHtom KomnccnorHoro cbopa B nonbsy PHKO 3a ncnonHenne o6sa3atenscts no [Jorosopy. Kaxabii pas
B MOMEHT coBeplieHUa onepauun KnveHT BbipaxkaeT cBoe cornacue ¢ Tapudamu, AeNCTBYIOLWMMU Ha MOMEHT COBEpLUEHUA
onepaumu.

B pamKax HacTosiero [lorosopa KnneHTbl 06cnyxunsatorcs no TapudHomy naaHy Nel. TapudHsbiii nnad Nel npeacrasneH
B TOYKax 0b6cnyKnBaHMA AreHTa, a TakxKe Ha carite www.rnko.ru.

ToproBo-cepBucHble npeanpuatMa B cucteme MasterCard (TCM MasterCard) — Toproso-cepBucHble npeanpuaTus,
pacnonoKeHHble Ha TeppuTopumn Poccuiickon Pepepaunn 1 3a ee Npeaenamm, KpeauTHble OpraHM3aLmnK, a TakKe UHTepHeT-
MarasuHbl, B KOTOPbIX NPesycMOTPeHa BO3MOMKHOCTb COBEpPLUEHWA onepauuii C WUCMONb30BAaHWEM MAATENKHbIX KapT
MexayHapoaHou nnaTexHon cuctembl MasterCard Worldwide.

Touka ob6cny:kuaHus AreHta (TOA) — TOproBble TOUYKM TOProBOM CETU U MHble MecTa OBCYKMBaHUA AreHTa, B KOTOPbIX
AreHT ocylecTBaseT obcnyRknBaHne KameHTa B COOTBETCTBUM C HACTOALLMM [loroBopom.

CneunanbHble ycnoBua 06CNYKMBaHUA NpU OKa3aHuu Ycayru «SMS-yBegomneHua» — ABAAIOLLMECA HEOTbeMAEMOM



YacTblo HacToswero JoroBopa ycnosua B BUAE OTAE/NbHOIO AOoKyMeHTa CnevumanbHble YCA0BUA 06CNYKMBaAHUA NPU OKa3aHUK
Yenyrn «SMS-yBeOMAEHUAY», ONPeaenatoLero oTAeNbHbIA NOPALOK NOAKNOYEHUSA, OKa3aHUA, ONNaTbl U OTKAKOYEHUA YCAYTU,
oKasbiBaemoli PHKO B cooTBeTCTBMM € HacToALWMM [JOroBopom.

YuetHblit Homep KapTtbl KaneHTa (EAN) — 13-3HauHbI HOMep, yKa3aHHbI Ha 0bpaTHoli cTopoHe KapTbl KAWeHTa Uan B
MnatexxHom KabuHete.

INeKTPOHHbIe AeHexHble cpeacTBa (OC) — aeHexkHble cpeacTBa B BantoTe Poccuiickon Pepepaunn, gonnapax CLUA
MWW eBpO, KOTopble npeaBapuTenbHO npegocTtassieHbl KnveHtom PHKO, ¢ uenbio coBeplueHUsA nepeBofoB, He CBA3AHHbIX C
OCYLLECTBIEHUEM  NPEANPUHUMATENbCKON  OEATE/IbHOCTM W YAaCTHOW  MPAKTUKWU, Y4YUTbIBAEMbIE B  INEKTPOHHOM
KowesibKe/[donoNHUTEIbHOM 3/1EKTPOHHOM KollesibKe/Ba/lloTHOM 3/1eKTPOHHOM KoweibKe KnuneHTa.

JNEKTPOHHbIe [eHeXHble CpeacTBa He noanexaT 06A3aTeNbHOMY CTPaxOBaHWIO B COOTBeTCTBUMM ¢ depepanbHbim
3aKoHoMm Poccuiickolt ®eaepaumm «O cTpaxoBaHUM BKNaL0OB PpU3MYECKUX nL, B BaHKax Poccuiickoin degepaumm».

IneKTPOoHHbIN Kowenek (IK) — yyeTtHan 3anuce PHKO B 31eKTpOHHOM BUAE, coaeprKallan ceegeHus o KaveHte, EAN,
Octatke 3/[C B BantoTe Poccuitckonn Pepepaumm n onepaumax KnmeHta B Bantote Poccuinickon Peaepaumun. B cootsetcteum ¢
Jorosopom PHKO yuntbiBaet Octatok 3/1C B DNeKTPOHHOM KollesibKe o4HOro n3 asyx tmnos: Kowenek100 n Kowenek600.

[elicTByOWMIA INEKTPOHHbIN KOLeNnek MoxKeT ObiTb onpepeneH KAMEHTOM B KayecTBe D/IEKTPOHHOrO KoLesibKa,
MUCNONb3yeMoro Ana yeenunyeHus octaTka 3[C 3a cyeT 3apaboTHoi nnaTbl (panee — 3apnnatHbii 3K). 3apnnatHbin 3K
onpegensaetca KNMeHTOM camocTosTelbHO, NyTem yKasaHua EAN B cooTBeTcTBytoLWEM 3aaBaeHnn PaboTogaTento; nHpopmauma
06 atom posoguTcs Ao ceegeHua PHKO PaboTogaTenem B COOTBETCTBMM C YC/IOBMAMMWM COFNAllEHMA O B3aMMOLEWUCTBUM,
3akntoyeHHoro mexagy PHKO n PaboTogaTtenem.

PHKO moryT 6bITb yCTaHOBNEHbI CeuuasnbHble Tapudbl 33 OKasaHWe OTAENbHbIX YCAYT NPU ocyLLecTBAeHUn KaneHTom
onepauuii ¢ AeHEeXHbIMW CpeacTBaMM, NOCTYNMBWMMK B 3apnaaTHbili 3K B KayecTBe 3apaboTHOW MnaTbl OT onpeseneHHoro
PaboTogatens. B 3aBMCMMOCTH OT HasMuusa/obbema Takux cneumansHoix Tapudos, PHKO onpeaenset tTun 3apnaaTtHoro 3K ans
3apaboTHOW NAaThbl, NOCTYNatoOLWEN OT OAHOTO UM HECKONbKMX PaboTopateneli (Hanpumep, 3apnaaTHbiit 3K Ne 1, 3apnnaTtHblii
9K Ne 2 u Tm.n.). Kaxabii 3apnnaTHbii DK oTHocuTcA K ogHomy w3 Tunos. PHKO uHdopmupyeT KnueHta o
NPUCBOEHUM/OTKAOUEHUMN cTaTyca 3apnaaTtHbii DK U ero TMne nytem HanpaB/ieHWA COOTBETCTByloWero SMS-cooblieHna no
KoHTakTHOMY HOMepy TenedoHa.

[ononHUTeNbHbIA 3NEKTPOHHDbIN KolweneK — yyeTHan 3anucb PHKO B aneKTpoHHOM BuAe, coaepikallan cBeaeHusa o
Knunente, Octatke 3/[1C, Homepe [oNOAHUTENbHOM NpeaoniayeHHON KapTbl M COBEPLUEHHbIX ONepauusx.

dneKTpOHHOE cpeAcTBo nnatexka (ICM) — coBoKynHoCTb MpeaonnayeHHoOM KapTbl/LONOAHUTENbHON NpesonnaYeHHoN
KapTbl U TEXHONIOTMU UX MCMONb30BaHNA, N03BOAAOWAA KAneHTy cocTaBnaTb, yaoctoBepaTb M nepeaaBatb PHKO pacnopsaxkeHua
B LeNAx coseplieHnsn nepesoga IC. DNeKTpOHHOE cpeacTBO NaaTea ABAAeTCA NepCoOHUPULMPOBAHHbIM.

B KauecTBe TeXHO/IOrMM UCNONb30BaHUA lMpesonnayeHHON KapTbl NpumMmeHaAtoTcs: Kapta kaneHTa, Cepuc «MHTepHeT
Mnatexxkun».

B KauyecTBe TEXHO/MIOMMWU MCMONb30BaHUA [OMNONAHWUTENbHOW NpPefoniaYyeHHOW KapTbl MPUMEHAETCA WCKAYUTENbHO
Cepsuc «MHTepHeT MNnaTtexn».

B KauyecTBe TexHo/nOrMM ucnosib3oBaHWA [lpegonnayeHHOW KapTbl B LenAx AOCTyna K BantoTHomy anekTpoHHOMY
KOLIeNbKy, NpumeHaeTca ncknountenbHo Cepsuc «MHTepHeT MaaTexu».

B HacToswem [oroeope MCMo/b3yloTcA TEPMUHbI, He yKasaHHble B pasgene 1 [orosopa. [aa TONKOBaHUA TaKMX
TEPMMHOB C/ielyeT PyKOBOACTBOBATLCA OMNPEAEIEHUAMM, 3aKPENIEHHbIMU B LLOKYMEHTaX, ABNAIOLLMXCA HEOTbEMIEMOW YaCTbIO
HacToswero [JoroBopa 1 NoMmeHoBaHHbIX B npeambysie [Jorosopa.

2. NMpeamet forosopa

Mo HacToswemy [orosopy PHKO o6s3yeTcs:

- amuTupoBaTb MpeagonnayeHHyto KapTy, [JONoAHWUTENbHYIO NpeAonaavyeHHyo KapTy M obecneumBaTb BO3MOXHOCTb
COBEPLLEHMA C UCMNOb30BaHNEM INEKTPOHHbIX CPEACTB NAaTeXKa onepaLmii ¢ INeKTPOHHbIMU AEHEKHbIMWU CPeACTBAMM;

- NPUHMMaTb OT KAneHTa geHexkHble cpeactsa Ana ysenmyeHuna Octatka 3C n Bectn yuet Octatka 3C B D1eKTPOHHOM
KolwenbKke KnneHta, BantoTHOM 3/1eKTPOHHOM KowesibKe U B JONOAHUTENbHOM 3/1EKTPOHHOM KOLUesIbKe;

- ucnonHATbL PacnopskeHus o nepesoge 3AC nmnbo Pacnops:keHua o BosspaTe ocTatka 3[C, a TakKe PacyeTHble
[OOKYMEHTbI;

- Bblgatb KapTy kaneHTa M npepocTtaBuTb BO3MOMKHOCTb Ucnonb3oBaHuAa CepsBuca «WHTepHeT [lMnatexun». lNpaso
cobctBeHHOCTU Ha KapTy KnneHTa K KnveHTy He nepexoguT;

- obecneymBaTb KNMEHTY BO3MOMHOCTb C MCMNOJ/Ib30BAHMEM INEKTPOHHOTO CPeACTBA NAaTeXa COCTaBNATb, YA0CTOBEPATL
n nepepasaTb PHKO pacnopsaxeHua B uenax coseplleHua nepesogos IC, B TOM uucne, nepumoamyeckoro nepesosa,
COBEpPLIAEMOro B NopAAKe U HA YCNOBUAX, YCTAaHOBAEHHbIX CneunanbHbIMU YCNOBUAMMU 0OCNYKMBAHUA NPU OKasaHuu Ycayrm
«MpoueHTbl Ha OCTaTOK»;

- UCNONHATb UHble 06A3aHHOCTK, NPeayCMOTPEHHbIE HACToALLMM [loroBopom;

a KnueHT 06a3yeTca coBepluaTth BCe OnepaLmMm B COOTBETCTBUM C YC/IOBUAMM HacTosALLero JJoroBopa v oniavnBath yCayru
PHKO B cooTeTtcTBum ¢ Tapudamu.

3. Nopaaok 3akntoueHua forosopa. O6wme ycnosus.

3.1. OnAa npucoegmHeHus K ycnoBuam Hactoswero Jorosopa KnneHT obpawaetca B Touky obcaykuBaHusa AreHTa,
M3yyaeT M MpPUHMMAaeET ycnosBua [LoroBopa, TEKCT KOTOPOro npeactasieH B Toyke obcnyxunsaHua AreHta u Ha caivite PHKO
www.rnko.ru, 1 coBepLiaeT cieaytolme AencTBna:

3.1.1. KnneHT nonyvaet KapTty KaveHTa TMna «Kykypysa»/«Kykypysa World» Ha ycnosusx, npegycmoTpeHHbix TapudHbim
naaHom Nel.

3.1.2. KNAMeHT npepAoCTaBAseT CBOM MacnopT rpaxAaHnHa P®  (MHOCTpaHHbIV rpaxkAaHWH NpefocTaBaseT nacnopt
MHOCTPAHHOTO TPa)KAaHWHA; MUTPALMOHHYIO KapTy; AOKYMEHT, MOATBEPXKAAIOWMI NPaBO WMHOCTPAHHOrO rpaxAaHuWHa Ha
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npebbiBaHMe (NpoXKMBaHWe) B Poccuitickoin desiepauimu: BUA, Ha JKUTENbCTBO, UK paspelleHne Ha BpeMeHHOEe NPoXKuBaHue, Uan
BM3Y, WAM WHOW [OKYMEHT, MOATBEP)KAAIOWMN B COOTBETCTBUMM C 3aKOHOAATeNbCTBOM Poccuitickon Pepepauun npaso
MHOCTPaHHOTO rpaAaHuHa Ha npebbiBaHWe (MpoxkuBaHMe) B Poccuiickoit depepaunm), a TakKe NpPesocTaBAfeT cnesyoLyio
nHbopmaumio:

bamuanio, UM, 0TYECTBO (EC/IM MHOE He BbITEKAET U3 3aKOHa MU HaUMOHANbHOTo 0bblvas) KnnenTa;

PEeKBU3UTbI NacnopTa (cepua M Homep MmacnopTa, AaTa BblAayu, HAUMEHOBaHWE OpraHa, BblAaBLUEro NacnopT, U Koa
nogpasgaeneHus (ecam nmeetca)) KnneHta;

rpa)kgaHcTeo Kanenra;

[aTy U MecCTo poXKAeHUA KnneHTa;

afipec mecTa KuUTenbCTBa (pernctpaumu) nam mecta npebbiBaHus KnmeHTa;

ABNAETCA I KANEHT NMLLOM, OTHOCALLMMCSA K KaTEropusam, nepeyuncieHHolm B cT. 7.3 ®PegepanbHoro 3akoHa ot 07.08.2001
Ne115-®3; aeicteyeT an KANEHT K BbiroAe TpeTbux Aul, (Bbirogonpuobpertateneit) n/mnm nmeet 6eHeduumMapHbIX BAaaebLeEs;

ABnaeTca An KnneHT pesupgeHTom (rparkgaHuHom Poccuiickolrt ®epepaumu, AM60 MHOCTPAHHLIM FPaXKgaHUHOM,
NOCTOAHHO NPOXMBatoLWMM B Poccuiickor Pesepaumnmn Ha OCHOBAHUM BUAA Ha KUTENLCTBO) MO0 HepesngeHTom (pusmnyecknm
IMLOM, He ABNAIOWMMCA Pe3nLeHTOM);

MHPOPMaLMIO O CTpaHe M ropoge pernctpaunm KnvenTa, ABNAIOWEroca Hepe3naeHTOM;

KoHTaKTHbIN Homep TenedoHa.

MHOCTpaHHbIN rpaXkAaHWH AO0NOJHUTENIBHO NPeAOCTaBAAET:

- lAHHble MUTPALMOHHOM KapTbl: HOMEP KapTbl, AaTy Ha4yaa CpoKa NpebbiBaHWA M AaTy OKOHYAHWA CPOKA NpebbiBaHUA;

- [aHHble [OKYMEHTa, NOATBEP)KAAIOWEro MnpaBo WMHOCTPAHHOTO rpa)kaaHuHa wauM nuua 6e3 rpaxkgaHcTBa Ha
npebbiBaHue (NpoxkmMBaHWe) B PP: cepua (ecnv nmeertca) n Homep AOKYMEHTa, AaTa HAauala CPOKa AelCTBUA Npasa npebbiBaHUA
(npokuBaHMs), AaTa OKOHYAHUA CPOKA AeNCTBUA NpaBa NpebbiBaHUA (NPOXKMBAHUA).

B cnyyae ecnv nacnopTt MHOCTPAHHOIO rpaxAaHuHa, NpefocTaBAeHHbI KAMeHTOM, CoCcTaBeH Ha A3blKe OTIMYHOM OT
PYCCKOTro, KAMEHT 06A3aH NpefoCcTaBuTb Hagexalmm obpa3om 3aBepeHHbIM nepeBos, NAacnopTa Ha PYCCKU A3bIK, @ NpU ero
OTCYTCTBUM — NOATBEPAMTL NPABO 3aKOHHOrO NPebbIBaHUA Ha TeppuTopun Poccuiickoin depepaumm nytem NpegocTaBneHus, B
YaCTHOCTM, BbE3AHOM BU3bI NN MUTPALMOHHOM KapTbl.

KNMeHT Tak:Ke BNpaBe COOBWWTL afpec 3/NEKTPOHHOM noutbl (e-mail) ans nonyyeHus oT PHKO peknamHbix u
MHPOPMALMOHHBIX PACChI/IOK.

MpucoeanHeHne KnneHta Kk [lorosopy B L,e/IOM CBUAETENLCTBYET O TOM, YTO KNnMeHT npoynTan, NoHAN 1 npuHAan Jorosop
B MOAHOM 06beme, 6e3 Kakux-1Mbo 3amedaHnin U BO3PaXKeHWI; BCce NoNoXKeHua JoroBopa B NOMHOM Mepe COOTBETCTBYHOT
MHTepecam 1 BosensbAsaeHUo KaneHTa.

KnveHT He BnpaBe ccbinaTbCA Ha OTCyTcTBME TekcTa [loroBopa Ha BymaxHOM HocuTene ¢ nognucbto KauveHTa, Kak
[OKa3aTeNbCTBO TOro, 4To [loroBop He 6bla UM NPOUUTaH/MOHAT/NPUHAT.

3.2. Hactosawmit joroBop cumtaeTca 3akntoueHHbIM mexgy PHKO 1 KnmeHTom ¢ momeHTa aKkuenTa KaneHTom HacToALero
nyb6aMYHOrO NpeanoKeHna Ha 3akntoveHue [orosopa. TakMm aKkuenTom ABAAETCA BbINONHEHWE KAMeHTOM COBOKYMHO
cneayowmx AenCTBmit: nonydeHne KnneHtom KapTbl kamenTa Tvna «Kykypysa»/«Kykypysa World» u npegocrtasneHue nosHoro
nepeyYyHs SOKYMeHToB U MHPopmaLmm B cootBeTcTeum ¢ n. 3.1.2 HacToswero Jorosopa. 3akitoueHne [lorosopa Asaserca ans
PHKO ocHoBaHMem gna co3gaHmnsa INEKTPOHHOTO KolenbKa, lonoNHUTEeNbHOTo 31eKTPOHHOTO KoLesibKa M 3MUCCUU BaHKOBCKUX
npegoniayYeHHbIX KapT, npeaycMoTpeHHbIX HacTtoAawum Jlorosopom. 3aknioveHune [orosopa noarsepxgaetca PHKO
HanpasneHvem KnveHTy no KoHTakTHOMY Homepy TenepoHa SMS-coobuwieHuna ¢ Kogosbim cioBom. B pamkax [JoroBopa moxeT
AelicTBOBaTb He Bonee Tpex DNEKTPOHHbIX KoLesbkoB, He 6onee oaHOro BanoTHOro 3/1€KTPOHHOIO KolesibKa ANA KaXKAaoun
AocTynHon BantoTbl (gonnapsl CLUA 1 eBpo) 1 He 6onee ogHOro LONOAHUTENBHOTO 3NEKTPOHHOTO KOLLENbKA.

3.3. Ha ycnosuax Hactosawei odepTbl mexay KaneHtom n PHKO moxkeT AeincTBoBaTb O4HOBPEMEHHO TO/IbKO OAMH
[0roBop 0 KomniekcHom obcnyxkmeaHum KnmeHTta. OcHOBaHMEM AN1A CO34aHWUA BTOPOrO U TPETbero INeKTPOHHbIX KOLebKoB
ABNAETCA NONyYeHue BTOPOM U TpeTbel KapTbl KNMeHTa U npefocTaBaeHMe NOIHOMO NepeyHA AOKYMEHTOB U MHpopmauun B
cooTBeTcTBMM € Nn. 3.1.2 HacToAwero JJorosopa.

3.4. ins 3ameHbl gelicTeytolteit KapTbl KAneHTa ntoboro Tuna Ha KapTy knneHTa TMna «Kykypysa World PayPass» KnneHT
odbopmnseT 3aaBKy B cnefytoLiem nopsaaKe:

3.4.1. Yepes Cant nan MobunbHoe npuioxeHue B MNnatexxHom KabuHeTe KnneHT:

3.4.1.1. dopmupyeTt n nepeaaet B PHKO 3asBneHne Ha nonydeHve Kaptbl kaneHTa Tuna «Kykypysa World PayPass»
(manee - 3asBKa), NoATBEPHKAAA CAeaylOLMeE CBEeAeHNA:

- bamunuio n uma KnnenTa (B TpaHCAMTEpPaLMKN NAaTUHCKMMU CUMBOIAMM);

- OTCYTCTBME M3MEHEHMUA NEePCOHAJIbHbIX AaHHbIX, cO0bweHHbIXx KnveHTom B PHKO;

- EAN geiicTeytowei KapTbl KIMeHTa, KoTopas byaeT 3ameHeHa Ha KapTy kaneHTa Tuna «Kykypysa World PayPass»;

3.4.1.2. cooblaer cBO NOYTOBLIA agpec M BbibUpaeT cnocob nonyyeHna KapTbl KaveHTa Tuna «Kykypysa World
PayPass»:

- 3aKa3HbIM NncbMom yepes oTaeneHune PryM «Mouta Poccun»;

- CPOYHO WM «JIMYHO B PYKWU» C MpUBAEYEHMEM CAYK6bl A0CTaBKM (OpraHu3auuuM, 3aHMMAlOWenca [LoCTaBKoM
OTNPaBNEHUI), ecnn TaKkas BO3MOMKHOCTb MPeAyCMOTPEHA A/s HaceNeHHOro MyHKTa, yKasaHHoro KnneHtom (o Hanmuum
BO3MOYKHOCTM NOAYYEHUA JIUYHO B PYKM» U CBEAEHUAX O CyKbe A0CTaBKK, O CpoKax Bblgaum KapTbl KAneHTa Tvna «Kykypysa
World PayPass», BpemeHu paboTbl cny»6bl AocTaBku, pasmepe KomuccmoHHoro cbopa KauveHT MHPopmupyeTca B MOMEHT
Bbl6opa cnocoba nonyyeHns KapTol KaneHTa TMna «Kykypysa World PayPass» Ha CaitTe nam 8 MobuabHOM NPUNOXKEHUN);

3.4.1.3. paet cornacue Ha cnncaHme KoMMCCMOHHOFO c6opa M3 INEKTPOHHOIO KOLENbKA B COOTBETCTBUM € TapudHbIM
nnaHom Nel.

3.4.2. PHKO wumeeT npaBo oOTKa3aTb KnuveHTy B MCNOAHEHMW 3aABKM NPU HELOCTAaTOYHOCTU AEHEXHbIX CpeacTs B
INEeKTPOHHOM KollenbKe Ans onnaTel KOMMCCMOHHOTO cbopa, a TaKkKe B UHbIX Caydasx, onpegensemblx PHKO, o yem coobuiaet
KnueHTy yepes MNnatexHbllt KabUHeT Ha Cavite nam B MobuabHOM NPUIOKEHUN.

3.4.3. lMpwn ycnewHoM npoxoxaeHun npoueaypbl nposepkn PHKO Hanpasnsetr knveHTy no KOHTaKTHOMY HOomepy
TenedoHa Pa3oBblii ceKpeTHbIM Naposb. KAMeHT noateepXKaaeT HanpasaeHne 3asBKM BBOAOM Pa3oBoro cekpeTHoro napons B



MnatexxHoMm KabuHeTe Ha Caiite nam B MobunbHoOM npuaoxeHuun. Takoe noatsepaeHune asnsetca ana PHKO ocHoBaHuem ans
cnucaHna KomMccMoHHOro cbopa M3 INEeKTPOHHOTO KoL enbKa, coaepsallero EAN gelicteytoweit KapTbl KnneHTa (koTopas byaeT
3ameHeHa Ha KapTy knneHTa Tvna «Kykypysa World PayPass»).

3.4.4. B TeyeHue 5 (MAatn) Paboumx gHel ¢ MOMEHTa noayyveHus 3asBKM B cooTsBeTcTBuu ¢ n. 3.4.3 [orosopa PHKO
otnpasnseTt KnmeHTy KapTy knneHTta Tvna «Kykypysa World PayPass» cnocobom, BbibpaHHbIM KAMEHTOM B COOTBETCTBUM C M.
3.4.1.2 JoroBopa, a TaKxke coobwaeT KnmeHTy Ha CaliTe uam B MobunbHOM MPUNOKEHUU UHPOPMALMIO ONA OTCAEXKUBAHUSA
oTnpaBneHuA.

B cnyyae HenonyyeHuna Knunentom KapTtbl kaneHTa Tvna «Kykypysa World PayPass» no npuynHam, He 3aBUCALMM OT
PHKO, cny»6bi goctaBku uam OryM «Moyta Poccumny», B TOM YMCE NO NPUYMHE YKNOHEHUA KAneHTa oT nonyyeHns KapTbl KNneHTa
™1na «Kykypy3a World PayPass», Takas KapTa YHUUTOXKAeTcA, a 3aABKa KAMeHTa cUMTaeTcs MCNONHEHHOW Haa/1exalwmm obpasom,
B CBA3N C Yyem KOMMUCCUMOHHbIN cbop He Bo3BpawaetcA KnneHTy. PHKO He HeceT OTBETCTBEHHOCTM 33 HapyLleHWe CPOKOB
[,0CTaBKM B C/lyyae YKAoHeHUs KnneHTa oT nonyyeHma KapTbl KaneHTa Tuna «Kykypysa World PayPass». NMpu atom KnmeHt u PHKO
npusHaoT nHGopMaumio, NpeaHa3HAYEHHYIO O1A OTC/IEKMBAHWUA CTaTyca OTNPAB/EHUA U COAEPMKALLYHOCA Ha calTe Cay»Kbbl
nocrtasku uamn Oryn «Moyta Poccum», HaanesKallmMm u AOCTaTOYHbIM A0Ka3aTeIbcTBOM UcnoaHeHma PHKO ceonx 0bsa3atenscTs
Nno BbINONHEHUIO 3aABKN KaneHTa.

3.4.5. KnneHT B CPOK He nosgHee 12 ([BeHaauaTv) mecsauesB C MOMEHTa NoaTBepXKAeHUsA HanpasaeHus B PHKO 3aaBku
Npo13BOAMT NOATBEPXKAEHME NonydyeHua KapTbl KaneHTa TMna «Kykypysa World PayPass» ogHum 13 cnegyowmx cnocobos:

- B [natexxHom KabuHeTe yepe3 CalT nam MobunbHoe NpUNoKeHue, cneays pasmelleHHbiM B MaaTexkHOM KabuHeTe
MHCTPYKUMNAM;

- NOCPEeACTBOM OTNPaBKM SMS-COOBLLEHUA C TEKCTOM «3aMeHa *¥¥*¥xkxkkikxy rpe *H¥*kxkxikkx** _ 13-TM3HaAUHbLIN
EAN nonyyeHHol KapTbl KaneHTa Tuna «Kykypysa World PayPass» Ha KopoTKkuit Homep 1231 ¢ KoHTakTHOro Homepa TenedoHa,
cnenys UHCTPYKLMAM, HanpaBiseMbiM B OTBETHbIX SMS-coobueHusx.

MonyyeHne PIN-koaa nponssoanTca B nopagke, npegycmoTrpeHHom n. 3.15 [lorosopa.

3.4.6. B cnyyae 3 (Tpex) HeygauHbIX NONbITOK NOATBEPKAEHMA NonydyeHusa KapTbl KaneHTa cornacHo n. 3.4.5 Joorosopa
KnneHTy Heobxoanmo 06patntbcs B UHPOPMALMOHHDBIV LEHTP ANA NOATBEPKAEHWUA NoydyeHna KapTbl KnveHTa TMNa «KyKypysa
World PayPass», ykazas Kogosoe cnoso.

3.4.7. YcnewHoe noaTBepxAeHWe nosydyeHua Kaptol kaveHTa TMna «Kykypysa World PayPass» B nopsagke,
yCTaHOBAEHHOM nyHKTamu 3.4.5, 3.4.6 [Jorosopa, ABNAETCA OCHOBAaHMEM ONA NpeKpal,eHUA BO3MOXKHOCTM MCNO/b30BaHUA
3ameHeHHoM KapTbl KnneHTa, EAN KoTopoli 6bin ykasaH KAaneHTom npu HanpaeieHUM 3anBKu.

B DneKTpoHHOM KolesnbKke yunTbiBaeTca EAN KapTbl KaneHTa Tvna «Kykypysa World PayPass».

Octatok 3C poctyneH gnsa UCnonb3oBaHUA KIMEeHTOM B TOM e DNeKTPOHHOM KOLLesibKe.

3.4.8. lMocne ucteyeHnsa CpoKa, ykasaHHoro B n. 3.4.5 [loroBopa, noaTrsepxaeHue nonydyeHma KapTbl KAneHTa Tvna
«Kykypy3a World PayPass» HeBO3MOKHO.

3.4.9. KoppeKTMpoBKa AaHHbIX KaneHTa, cooblieHHbIX B cooTBeTcTBUM ¢ N. 3.4.1 [oroBopa, B cly4ae UX HEBEPHOro
yKasaHuAa, nocse NoATBEpPXKAEHWA HanpaBneHWA 3aaBKM, HEBO3MOMKHA. B aTom cnyyae KnneHTy HeobxoaAnmo 3aHOBO NpoMnTH
npoueaypy, npeaycmoTtpeHHyto n. 3.4.1-3.4.3 [loroBopa, yKa3as BepHble AaHHble N ON1aTUB KOMUCCUOHHBIN cbop.

3.4.10. B cnyyae Henony4yeHusa KnmeHtom KapTbl KnneHTa TMna «Kykypysa World PayPass» no He 3aBucAwmMm oT KaneHTa
npuynHam (yTepu Mau NOBpEeXLEHUM MpPU OTNpaBAeHUM CAyK60i pocTtaskn uam OIYM «Moyta Poccum») Mam B cayyasax
npousBoacTBeHHoro 6paka Kaptbl kaveHTa Tvna «Kykypysa World PayPass», KnneHTy Heobxoaumo Hanpasutb B PHKO
3anBneHne 06 3Tom yepes lnaTexkHbli KabMHET Man 06paTUTbca B MHGOPMAUMOHHDLIM LLeHTp. B cayvae nosnoxKutenbHoro
pesynbTaTa paccmoTpeHus 3assneHma Knuenta, PHKO npepoctasnaetr KanMeHTy BO3MOXKHOCTb MOBTOPHO HanpaBuTb 3asaBKY
yepes CailT nam MobunbHoe npunoxKeHne 6e3 BO3MOMKHOCTU KOPPEKTUPOBKM AaHHbIX, NOATBEPIKAEHHbIX WU YKA3aHHbIX B
cooTseTcTeuK ¢ n. 3.4.1 [loroBopa. KOMUCCHMOHHBI c60p NOBTOPHO Npu 3TOM ¢ KnnMeHTa He B3MMaeTcs.

3.4.11. Npu HanpasneHun KnneHtom 3aasKku B cootseTcTBMM C N. 3.4.9 nan 3.4.10 [loroBopa, NoATBEPKAEHME MOJTYHEHUA
KapT KnneHTa TMna «Kykypysa World PayPass», HanpaB/ieHHbIX N0 NePBUYHbIM 3asiBKaM, HEBO3MOXKHO.

3.5. loroBop MOeT HbITb 3aKN0HYEH C GUINYECKMMM ULLAMUN, OTHOCALLMMUCA K KaTeropusam, nepeymcieHHbIM B CT. 7.3
depepanbHoro 3akoHa ot 07.08.2001 Nell5-d3, a Take B cayyasx, ecam KAMEeHT fOeicTBYeT K BbIroge TPeTbux Aul,
(sbirogonpuobperateneit) n/mam vmeetr GeHedUUMAPHBLIX BAALENbLEB, TOJbKO HAa OCHOBAHWMU MOJIOMKMTEIbHOMO peLleHus
MNpeacepatensa Mpasnennsa PHKO, NpMHATOro no pesynbTaTaM pPacCMOTPEHMA 3asB/IEHUS COOTBETCTBYHOLUMX GUSUYECKUX UL,
(HanpaBneHHbIX B agpec PHKO B nnucbmeHHoM ¢popme). B cnydae npuHATUA pelueHna 06 ob6cny»KmMBaHUM yKaszaHHbIX anu, PHKO
BMpaBe 3anpalliMBaTb Yy TakKUX UL, MHPOPMALMIO, 3 TaKKe NPUHMMATb Mepbl NO ONpPeAeNeHU0 UCTOYHUKOB MPOMUCXOXKAEHUA
[OEHEXKHbIX CPeACTB yKa3aHHbIX nL, B cooTBeTcTBUM ¢ PeaepanbHbim 3akoHOM N2 115-33 «O npoTMBOAENCTBUN Neranusanmm
(oTMbIBaHMIO) 4,OXOA0B, MONYYEHHbIX NPECTYMHbLIM NYTEM, U GUHAHCMPOBAHMIO TEPPOPU3MAY.

3.6. Hactoawumit loroBop MOKeT 6bITb 3aKAt04YEH C GUINYECKMMM AULLAMK, He AoCcTUruMMuK 18 (BocemHaauaTh) neT, Ho
npuobpeTwnmmn geecnocobHOCTb B NOJIHOM 0b6beme B MopsaaKe, NpesyCMOTPEHHOM AEeNCTBYIOLWMM 3aKoHOAATeNbCTBOM PO,
TO/IbKO Ha OCHOBaHWW NONOXWUTENbHOrO peleHua Mpeacepatena Mpasnenua PHKO B nucbmeHHoW ¢popme, NpUHATOrO no
pe3ynbTaTam PacCMOTPEHMUA 3asBNEHUA, HaNpPaB/ieHHOro YKasaHHbIMU duanueckumn nnuvamm B agpec PHKO. K 3aasnenuto
NPWANaralTcA HOTapuasbHO 3aBepPeHHble KOMUM [AOKYMEHTOB, MNOATBEPXKAAoWmMX npuobpeteHne OGU3NYECKUM  IMLOM
AeecnocobHoCTH B MOSHOM ob6beme. PelueHre No TakoMy 3aaBAEHUIO HanpaBAseTca No agpecy GMU3nYeckoro Auua, ykasaHHoOMy
B 3aAB/IEHUM.

3.7. NpucoeamnHasck K ycnosmam Hactoawero [lorosopa, KaneHT gaet cornacne PHKO Ha T0, yto PHKO nmeet npaso Ha
XpaHeHue n 06paboTKy, B TOM YMcCae aBTOMATU3UPOBAHHYIO, N060M MHGOPMALMM, OTHOCALLENCA K NepCOHaNbHbIM AaHHbIM
KnueHTa, B TOM Yncne, yKa3aHHOW B AOKYMeHTax, odopmasemblx Npu 3akatodeHnn [loroBopa, B cOOTBETCTBUM ¢ DegepanbHbim
3aKOHOM oT 27.07.2006 Ne 152-d3 «O nepcoHaNbHbIX AaHHbIX», BKAOYaa cbop, 3anmucb, CMCTEMATU3auMio, HaKoMIeHue,
XpaHeHWe, YTOYHEHWe, W3BNeYEeHWe, WCNo/b30oBaHMe, nepefgady (B TOM 4ucie TPAHCrpaHWYHyo), obesnnunsaHue,
6/710KMpoBaHMe, yaaneHne, YyHUUTOXKEHME NepCcoHaNbHbIX AaHHbIX, NpesocTaBneHHbix PHKO B cBA3M ¢ 3akntoueHmem [lorosopa B
Lensax UCNOSHEHUA AOrOBOPHbIX 06A3aTeNbCTB, B TOM YMC/e C Lesbio MHGOPMALMOHHOM NnoafepKKM KAMeHTOB, paccbliku
MHOOPMALMOHHBIX WM PeKIaMHbIX COOOLLEHUI B COOTBETCTBMM C YCNOBMAMM HactoAawero [Jlorosopa M TpeboBaHWUAMM
3aKoHopaTenbcTBa PO, a TakKe Ha To, YTo PHKO Bnpase npuBaeKaTb Ha JOrOBOPHOMN OCHOBE TPETbUX /L, B TOM YMcie AreHTos,



opraHusaumu, ocyuectsaawowme ¢GyHKUMM  UHOOPMALMOHHOIO LEeHTpa, OpraHusauumu, okasbisatowme PHKO ycayrm
MHPOPMALMOHHO-TEXHOIOTMYECKOTO 0OCNYKMBaHUA, AN 0OpabOTKM NepcoHaNbHbIX AaHHbIX KAMeHTa B YKasaHHbIX B
HaCTOALLEM NYHKTE Lensax Ha yCA0BUAX COONOAEHNA AaHHBIMU ANLAMU KOHPUAEHUMANBHOCTM U 6e30NacHOCTU NepPCOHaNbHbIX
OaHHbIX KnveHTa npu ux 06paboTke, a TakkKe BbINOAHEHUA TpeboBaHMI K 3alMTe NepcoHabHbIX AAHHbIX B COOTBETCTBUM C
3aKoHo4aTeNbCTBOM PO,

PHKO vmeeT npaBo npoBepuTb AOCTOBEPHOCTb NpeAcTaBieHHbIX KAMEHTOM MepcoHasibHbIX AaHHbIX, B TOM 4Yucne, C
MCNO/Ib30BaHMEM YCAYT APYrMX ONEepaTopoB, a TaKXKe MCMNOoAb30BaTb MHOOPMALMIO O HEUCMONHEHUN U/UAN HEeHaa/exallem
MUCNOHEHUWN A0TOBOPHbIX 0653aTeNbCTB NPM PACCMOTPEHMM BONPOCOB O NPEAOCTaBAEHUU APYIMX YCAYT U 3aKNHOYEHUM HOBbIX
[,0roBOpPOB.

3.8. MpucoeguHsanAck K ycnoBuam HacToAwero [Jorosopa, KnneHT gaet cornacne PHKO Ha xpaHeHue 1 06paboTKy, a TaKKe
Ha npepocTaBieHWe AreHTam, OpraHuM3auMAMm, OCYLLECTBAAWMM JYHKUMU MHPOPMALMOHHOIO LEHTPa, OopraHusaumam,
oKasblBalowmm PHKO ycnyrv uHPOpMaumoHHO-TEXHONOMMYECKOro 06cnyXnBaHusa, uHGopmaumm 060 Bcex onepauusx,
coBepLeHHbIX KnneHTom B pamKax Hactosawwero [orosopa, B NoAHOM obbeme, B Lensx ucnonHenna PHKO obsasatenscts no
HacToAwemy [lorosopy, B TOM Yncie MHGOPMALMOHHOM NoaaepXKM KnneHTa. YuuTbiBas, uyto, nonyyaa Kapty kameHTa, KnneHt
TaKXe NpUcoeamHAETCA K nporpamme noanbHOCTUM «Kykypysa», mapTHepom Kotopol asnsetca PHKO, Hactoswwmm KnueHT
nopyyaet PHKO HanpasneHue B agpec opraHnsaTopa nporpammsl 1oaabHocTn (000 «CeTb CBA3HOM») cBeaeHMI 06 onepauusx,
COBEPLUEHHbIX C MCMOJb30BaHNEM INEKTPOHHbIX cpeacTB naaTtexa B TCM Mastercard (EAN, cymma, mecto, gata M Bpems
coBepLUeHMA onepaLmn), Ha NOCTOAHHOW OCHOBE. HanpasieHWe AaHHbIX CBEAEHUI opraHM3aTopy Nporpammsl nosnbHoctTn (000
«CeTb CBA3HOM») He aABnAeTca HapylweHnem PHKO pexnma KoHOUaeHLManbHOCTU MHPOpMauumn o KnneHTte 1 ero onepawusx.

KnueHT paet cornace PHKO Ha npepoctasneHne 3A0 «30JIOTAA KOPOHA» nepcoHanbHbIX AaHHbIX KnneHTa
(KoHTakTHOro Homepa TenedoHa, PUO) ¢ uenbto MHGOPMUPOBAHMA KAneHTa 0 NPOXOAALLMX PEKNAMHbIX U UHbIX akumnax PHKO
nocpescTBOM coBeplleHUs TenePpOHHbIX 3BOHKOB C HOMePOB TeslepOHOB, YKa3aHHbIX B NpaBuaax NPOBeAEHUA TaKUX aKLUUN.
MepeyeHb peknamHbIx U MHbIX akumii PHKO, a Tak»Ke npaBuna ux nposeaeHus npeacrasneHbl Ha caite PHKO www.rnko.ru.

3.9. MpucoeanHaack K ycnosmam Hactoawero Jorosopa, KnneHt aaet cornacme PHKO Ha npepoctasneHmne PHKO EAN
KapTbl KAMEHTa, a TakKe NepcoHanbHbIX AaHHbIX KaveHTta (PO KnueHTa, gaHHble nacnopTta KnneHTa (cepusa, Homep, opraH,
BblZaBLIMI NAcNopT, AaTa BblAa4M NAcnopTa, Koa noapasfeneHus), agpec pernctpauum Knmenta, KoHTakTHbI Homep TenedoHa
1 aaTa poxaeHus KnveHTa) 3aimogasLy 419 NMPOBEPKM MPUHAANENKHOCTU Npeabasasemoit KapTbl KaveHTa KNMeHTy ¢ uenbto
npepocTasneHnna KaveHTy 3aima AWM KpeawuTa U nepeBoda CYMMbl 3aliMa WAM KpeauTa B Nonb3y KAWeHTa, uau c uenbto
MHPOPMMPOBAHMA 3alMOAaBLLIA O MONOSIHEHUM DNEKTPOHHOTO KOLWENbKA KAMeHTa 3a cueT AeHEXHbIX CPeACTB, MOCTYNUBLLMX OT
3alimoaasua.

3.10. NMpucoeaunHanach K ycnosuam HactosAwero [lorosopa, KaneHT gaet cornacne PHKO npepoctasnate Kb «PeHeccaHc
KpeanT» (000), AO «TuHbkodpd BaHk», EAN KapTbl KaveHTa U MHbOpmauumio (cymmy, 4aTy, BpEMs, Lie/Ib U MECTO COBEPLLIEHUS)
06 onepauusx, pacyeTbl No Kotopbim PHKO npounssena NONHOCTBIO UM YAaCTUYHO 32 CHET AEHEXKHbIX CPeACTB, NPeaocTaBaAAeMbIX
Knnentom PHKO c ucnonb3oBaHuem KapTtbl 6aHKa wan [ebeToBoi KapTbl 6aHKa gna ysenuuveHus Octatka IC, B uensax
MHPOPMMPOBaHNA baHKa M KOHCynbTUpOBaHWA baHkom KauveHTa no Bonpocam 3ago/KeHHOCTM nepen, baHkom uan o6
onepaumax no 6HaHKoBckomy cuyeTy B baHke, cooTseTcTBylowemy [lebetoBoi KapTe 6aHKa. MpucoeamHAACb K yCNOBUAM
HacToAawero JloroBopa, KnuneHT Takxke paet cornacve PHKO npepoctasnatb baHkam, yKasaHHbIM B CneuuanbHbIX YCAIOBUAX
06CNYKMBAHMA NPU OKazaHMKM Yeayrn «MpoueHTbl Ha OCTaTOK», MHPOPMaLMIO O NpeKpalLeHnn HacToswero [lorosopa, a Takke
MHpopmaumio o6 onnate KommnccmoHHoro cbopa 3a okasaHue Ycayru, oCyLWwecTBeHHOW NOHOCTbIO MAW YAaCTUYHO 33 CHET CYMMbI
Bknaga uam cymmel, nNpefocTaBieHHOM € ucnosib3oBaHMem [ebeToBoW KapTbl H6aHKa, B LENAX KOHCYNbTMPOBaHWA baHkom
KnuneHra.

3.11. NpucoeamHanAck K ycnosmam HacToauero [lorosopa, KnmeHT gaet cornacue Ha 1o, 4to PHKO Bnpase npefocTaBnaTb
KnueHty n NonyyaTentio-dpmsnyeckomy auLy no otTaenbHOMY A0roBopy MHGOPMALLMIO O NePeBOAAX AEHEXKHbIX CPeacTs (aanee —
MepeBoabl), coBepLleHHbIX KNMeHToM B agpec gaHHoro Monyyatens-gpusmyeckoro anua Ha ocHoBaHumM Jorosopa.

KnuneHT cornawaetca ¢ tem, yto PHKO onpegenseTr nvuo, Mcnonb3yollee B paMKax OTAENbHOrO A0rosopa Homep
mobunbHoro TenedoHa, coBnagatowmini ¢ Homepom TenedpoHa KnueHTta mnam Monyyatens-Gpu3mMyeckoro AU, YKasaHHOro
KnneHtom npu cosepweHun cooTBeTcTBYylOWero [lepesoga, B KayecTBe oTnpasutena uam nonyyvatensa [lepesopa
COOTBETCTBEHHO, C LeNblo NpefocTasneHns emy uHpopmaummn o MepeBoaax, U YTO Takoe NpesfocTaBneHve MHPopmauumn o
MepeBofax He 6yaeT ABNATLCA pasrnaweHmem 6aHKOBCKOW TalHbl KnneHTta n/uam Monyyartens.

KNMeHT noaTBepiKAaeT, YTo caM IMYHO ABNAETCA NOJb30BaTENEM YCYT CBA3M (aBOHEHTOM) NpeoCTaBNEHHOTO B paMKax
HacToawwero Jorosopa Homepa TenedoHa, a npu npesocrtasneHnn KnneHtom Homepa mobunbHoro TenedoHa Monyyatens —
rapaHTUpyeT, YTo MO/b30BaTeNIeM YCAyr cBA3n (abOHEHTOM) NpefoCTaBNeHHOrO HoMepa MobunbHoro TenedoHa Monyyatens
ABNAETCA HenocpeAcTBeHHO NonyyaTens, B TOM YUCAe B C/ly4ae ero MsMeHeHuA B NopaaKe, yctaHoBneHHoM [loroBopom. Takxke
KnueHT o06A3yeTcA He npefocTaBnATb AOCTYN K CMM-KapTe ¢ Homepom TenedoHa TpeTbMM /MLAM U BO3AEPHKATbCA OT
nucnonb3oBaHna Homepa TenedoHa, 3apermcTpMpoBaAHHOIO Ha lopUAMYEcKoe NULO (KopnopaTMBHas CMM-KapTa), a TaKKe
obecneynTb MCNOSIHEHWE aHANOTUYHbIX 0653aTenbCcTB MonyyaTenem. B cnyyae komnpomeTaumm Homepa mobunbHoro TenedoHa
Knuenta/Monydatens, KnneHT o6A3yerca HesamegnntenbHo coobwmtb o6 3tom PHKO. B caydae HeucnonHeHus
KnueHntom/Monydatenem yKasaHHbIX B HacToswem nyHKkTe Jlorosopa o6sasatenscts, Kauent/Monyyaten  Hecér
CaMOCTOATE/IbHYHO OTBETCTBEHHOCTb 3@ BO3MOXHOE pa3riaweHne nHpopmaumm o MNepesogax

3.12. Cornacwe, npegycmoTtpeHHoe n.n. 3.7 — 3.11 HacToAwero JoroBopa, AeNCTBYET B TeYEHME BCETrO CPOKA AEeNCTBUA
HacTosLwero [loroBopa, a Take B TeuyeHue 5 (MATM) neT ¢ AaTbl ero NPeKPaLLeHNa U MOXKeT BbiTb 0TO3BAHO MyTeM HanpasaeHUn
COOTBETCTBYHOLLErO NMCbMEHHOro TpebosaHuA B agpec PHKO, B nopsaake, yctaHosneHHom n. 9.2 [loroBopa. HanpasneHue
KnneHTom 0T3bIBa CBOEroO COrNacuA B COOTBETCTBUM C HACTOALMM MYHKTOM OAHOBPEMEHHO ABAAETCA 3aAsBiaeHMem KnueHTta o
pacTopXeHun Hactoauero [lorosopa.

Mo McTeYeHWM yKa3aHHOIO CPOKA AEMCTBME COrnacusa cYUTaeTcsa NPoA/IeHHbIM Ha Kaxable cnegytowwme 5 (Matb) net npu
OTCYTCTBUM CBELEHUI O ero oT3blBe.

3.13. Hacrosluee npeasioxKeHne No 3akaoyeHuo [orosopa 0 KOMMNAEKCHOM OBCNYKMBAHWUM KAWEHTa AEeUCTBYeT Ha
TeppuTopmn Poccunitickon depepaumn.



3.14. 3akntoyvan Hactoawml [orosop, KAMeHT NoATBepKAAET, YTO A0 3aKAtoyeHUs [loroBopa 03HaKomneH ¢ lNpasunamum
ncnonb3oBaHna KapTbl KnneHTa u pabotbl B Cepsuce «UHTepHeT MnaTexu», Mpasunamu nepeBofa LeHEXHbIX CPeacTs C
yKasaHnem Homepa mobunbHoro TenedoHa, Mpasuaamm TpaHCAUTEPALMU NPU COBEPLUEHUN NEPEBOAOB AEHEKHbIX CpeacTs 6e3
OTKpbITUA cdeTa «30/10Tas KopoHa», ABAAIOWMMUCA HEOTbEMIEMOW YacTblo HacTosAwero Jorosopa, Tapudpamu, CnewpmanbHbimm
YCNOBUAMM OBCNYKMBAHMA NPU OKasaHMKM Ycayrn «MpoueHTbl Ha 0CTaToK», CneuuanbHbIMKU YCA0BUAMM NPU OKasaHuKn Ycayrm
«SMS-yBegomneHnA», NpeacTaBNeHHbIMM B TOYKaX 06CNyKnBaHMA AreHTa, a TakxkKe Ha carite www.rnko.ru.

3.15. [lo Hauyana cosepweHusa KnneHtom onepauuii B TCMN MasterCard, 6aHKoOMaTax v 3/1eKTPOHHbIX TepMUHaANax KaneHTy
Heobxogumo nonyuntb PIN-koa. MonydeHve PIN-koga npoussoantca KnaveHtom B TeyeHue 90 ([essHocTa) AHelt co AHsA
nonyyeHus (noaTeepaeHMsA noaydeHunn) KapTtol KIMeHTa nyTem obpalueHma B CnewmanmsnpoBaHHyto cnykby no tenepoHam: 8-
800-2345-290 — 6ecnnaTHbI 3BOHOK No Poccun, +7-495-76167-80 — oA 3BOHKOB M3-3a pybexka. o ucteyeHnn yKasaHHOro Cpoka
ana nonydenus PIN-koma KnveHT obpauaetcs B MHGOPMALMOHHBIN LEHTP MAM B COOTBETCTBYHOWMIN pasgen MobunbHoro
npunoxkeHua. OcHoBaHeMm ana naeHTUduKaumm Knnenta npu obpaileHnn 8 UHGOpMaLMOHHbIN LEeHTP Ans nonyverHusa PIN-koga
ABNAETCA COBepLUEeHNe 3BOHKa ¢ KOHTaKTHOro Homepa TenedpoHa.

PIN-Ko4, moKeT 6biTb M3MeHeH KAMeHTOM camocToaTeNbHO B 6GaHKOMaTax, MOAKMOYEHHbIX K MexayHapogHowm
nnaTtexxHo cucteme MasterCard Worldwide (npy Hannumm cOOTBETCTBYIOWEN TEXHMYECKOM BO3MOMKHOCTM), @ TaKkKe yepes
cneunanusnpoBaHHyto caykby no TenedpoHy 8-800-23452-90 unm +7-495-76167-80, ana uyero KnveHT npenBapuUTeNbHO
obpalaerca ¢ uenbio usmeHeHua PIN-koga B WHOOPMALMOHHBLIA UEHTP C wMcnosnb3oBaHvem Koposoro cnosa wav B
COOTBETCTBYHOLWMI pa3aen MobuabHOro NPUIoKeHUs.

3.16. o Havana coBepweHuna onepaymii B TCMN MasterCard KaneHT cTaBuT cBOO Noanncb Ha 060poTHOM cTopoHe KapTbl
K/IMEHTa Ha NaHenu AnA Noanucu.

3.17. NpaBa TpeboBaHMUsA, BO3HMKatowme y KaveHTa ¢ MOMeHTa 3akntouveHusa [lorosopa, He moryT 6biTb nepepaHbl
KnneHTom Tpetbmm nnuam.

3.18. PHKO BnpaBe oTKka3aTb KnveHTy B 3aknt04eHUN HacToswero [jorosopa 6e3 ykasaHWA NpUYnHbI.

3.19. PHKO B 0AHOCTOPOHHEM MOPAAKE MOXET MPUHATL pelleHne 06 ycTaHOBAEHUU/U3MEHEHMM TUNA CO3AaHHbIX B
pamkax HacTosLero [Joroeopa DNeKTPOHHbIX KoWwenbKos Ha «Kowenek100»/«Kowenek600».

4. Cnocobbl NONONHEHWA INEKTPOHHOTO KowenbKa/[LonoNHNTENIbHOTO 31EKTPOHHOTO KoLlebKa/BanioTHOro 3/IeKTPOHHOTo
KowenbKa

4.1. NMononHeHe DNEeKTPOHHOrO KolesbKa MOKEeT OCyLLecTBAATLCA KNMeHTOM nyTem BHEeCeHWA HaNUYHbIX AEHEXHbIX
cpeacts uam 6esHanuuyHbIM nytem. MNpu 3TOM y4yeT AeHeXKHbIX cpeacTB B KavectBe OcTaTtka 3C (yBennuernmne OctaTka I/[C)
npoussoantca PHKO B OnepauyoHHOM AHe COBepLleHMA onepauum NOMNOAHEHWA DNEKTPOHHOTO KOLesbKa, eCin MHOe He
ycTaHoBneHo n. 4.2, 4.3 lorosopa.

4.2. NMononHeHe INEeKTPOHHOIO KoLeibKa Ha/IMYHbIMW JEeHEXHbIMU CpeacTBamMMn NpoBoauTca KnneHtom:

4.2.1. B cootBetcTByoWwMXx TOA ¢ ucnosb3oBaHMem KapTbl K/AMeHTa, ¢ 06f3aTeNbHbIM MpeabsABAeHMEM MacnopTa
rpagaHnHa P® (MHOCTpaHHbIM TPaXKAaHUH NpeabsABAAeT MacnopT WMHOCTPAHHOTO rPaXAaHWHA; MUTPALMOHHYIO KapTy;
[OOKYMEHT, NOATBEPXKAAIOLWLMIA NPAaBO MHOCTPAHHOTO rpaykAaHWHa Ha npebbiBaHue (NpoxuBaHue) B Poccuiickon Peaepaunn);

Mpu atom KnveHTy B 06s3aTeNlbHOM MOpAAKE BbIAAETCA KACCOBbIM YekK, copepiKalimii obasaTtesibHble PEKBU3UTHI,
npeaycMoTpeHHble AEUCTBYIOLLMM 3aKOHOAATENLCTBOM, A TaKKe Gpamuanio, MMs, OTYECTBO (eC/IM MHOE He BbITEKAeT M3 3aKoHa
WUAWN HaLMOHaNbHOro o6bl4an) KnneHTta, KOHTaKTHbIM HoMmep TenedoHa.

4.2.2. 4yepe3 yCTPOWMCTBA CaMOODOCNYXMBaAHMA - BAHKOMAT C MoAy/iem Npuema HaAWyHbIX WAM MHOOPMALMOHHO-
NAaTeXHblM TEPMUHAN NyTeM MNpPOBEeAEHUA onepauuu ¢ ucnosb3oBaHnem KapTbl kKaveHTa, BBogom PIN-koada, npu Hannuum
TEXHUYECKON BO3MOMKHOCTM M B COOTBETCTBMM C MPABUAAMU W YCNOBUAMM, YCTAHOBNEHHbIMW BAAAE/bLEM YCTPOWUCTBA
camoobecnyKuBaHuA.

Ysennuenune OctaTka 3[C npous3BoaMTCA MpPW NOJYYEHWM COOTBETCTBYHOLLEro PacyeTHOro AOKYMEHTa, a eciu ero
Hanpas/JeHWe He NpeaycMOTPEHO — NpW B3aumogeincTeum mexay PHKO v Bnagenbuem ycTpoiicTBa camoobCnyKuBaHUA B
OnepaunoHHOM gHe coBepLueHna KnmeHTom onepauum NnonoaHeHUA INEKTPOHHOTO KOLLE/bKa;

4.3. NononHeHne INEeKTPOHHOro Kolesibka 6e3HannyHbiM nyTem npoBoanTca KAMEHTOM 3a CYeT AeHEeXHbIX CPpeacTs,
HanpaB/eHHbIX B No/b3y KaneHta B PHKO:

4.3.1. 3aiimogaBuamMm C ykasaHuem YyetHoro Homepa KapTbl kKaveHTa (EAN) n npegoctasneHHbix KnmeHtom PHKO B
uensax yseamyeHuna Octatka C Ha ycnosuax HacToawero [lorosopa;

4.3.2. dM3NYECKUMM ANLAMK (M3 NMYHKTOB OTNPaBKM, HAXOAALWMXCA Ha Tepputopuun Poccuu uau, npu ycnosuM, YTo
nepeBos AEHEXHbIX CPeACTB coBepluanca B pybnsx, Ha Tepputopum CHI) nan topuamyeckummn anuamm (B Tom yncne PHKO),
noctynuewux B nosb3y Knventa B PHKO B Kauyectse nepeBoga no lNnaTexkHol cucteme «3o0s10Tad KoOpoHa» uam B pamkax
MeXAyHapoaHbIX NepeBofoB «30/10TaA KOpPOHa» 6e3 yKasaHuA pekBu3nToB KapTbl KaveHTa nnbo YueTHoro Homepa KapTbl
knuneHTa (EAN), n npeasoctasneHHbix Knnentom PHKO B uenax ysennyenuns OctaTtka /[C Ha ycnosusax HacToawero [orosopa, ¢
YYETOM CNefyIoLEero orpaHuYeHuna:

B C/lyyae, eC/v AeHeXHble CpeacTBa, MOCTYMMAN B KaYeCcTBe NepeBoa OT IOPUANYECKOTO ML C Ha3HAYeHMeM naaTexa
«3aeM» A1A NONYYEHUA HaANMYHBIX AeHeXHbIX cpeacTs B [yHKTax Bblgauu, To pacnopsaxkeHune ob ysennuyeHnmm Octatka 3/[C
ncnosHaetca PHKO npu ycnosum, 4to KnneHT B TeueHue nocnesHux 3 (Tpex) MecaLes yKe NonyYan 3aem AeHeKHbIM NepeBosom
OT 3TOrO PUAMYECKOrO NnLa.

YeennyeHne PHKO Octatka 3[C Ha cymmy NOCTYNMBLUMX B MNOAb3y KnveHTa nepeBOAOB AEHEXKHbIX CpeacTs B
COOTBETCTBUM C HACTOALLMM MYHKTOM OCYLLECTBAAETCA NyTEM HanpasneHUa KaneHTom pacnopsasxkeHunsa ob ysennyeHmm OcTaTka
34C:

a) yepes cnewumannsnpoBaHHyto cnyxby no TenedoHy 8-800-23452-90 nnu +7-495-76167-80 - ecnm KnueHT asnaetca
aepyatenem ogHoi KapTbl K1veHTa;

6) yepe3 MHGOPMALMOHHDIV LLEHTP - ecnu KNMEHT ABAfeTcA AeprKaTenem AByX v 6onee KapT KIMEHTa;
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4.3.3. c uIcnonb3oBaHNeM BaHKOBCKOW KapTbl KaneHTa MexayHapoaHoi nnatexxHol cuctembl MasterCard Worldwide (8
T.4. KapTbl Maestro), noaaep:kusatowLein TexHonormto 3D SecureCode, nn 6aHKOBCKOW KapTbl KAneHTa naaTexkHoM cucTembl
«MMWP», aMUTMPOBaHHOW KpeaUTHOM opraHM3aumen - peangeHTom Poccuitckoit deaepaumu. Mpu sTom:

4.3.3.1. Mpu nepBom coBepLIeHUN onepauumn KAneHT yKasbiBaeT PeKBM3UTbl TakoW KapTbl B naTexHOM KabuHeTe,
KoTopble (Kpome CVC2/MMK2) coxpaHatoTca B MnaTtexxHOM KabuHeTe B 3aindpoBaHHOM BMAE U MOTYT BbITb MCMO/Ib30BaHbI NPK
coBepLlIeHUn KaneHTom nocneayowmx onepaumi.

JanbHenwune geictena KAneHT coBepLiaeT ¢ ucnonb3oBaHnem Cepsuca «MHTepHeT MaaTexum».

4.3.3.2. CoBeplwan onepauuio MNOMNONHEHUSA DNIEKTPOHHOIO KOWenbKa C WCNoNb30BaHMeM 6aHKOBCKOM KapTbl
MexayHapoaHon nnatexkHon cuctembl MasterCard Worldwide (B T.4. KapTbl Maestro), KnveHT cornaceH Ha npoBegeHue
nocnesyowmx onepaunin (Mpu HaaMYUM TEXHUYECKOM BOSMOMKHOCTU) C UCNOIb30BaHNMEM PEKBU3UTOB TaKoW BAHKOBCKOM KapTbl
no 3anpocy Knnexta us MNnatexkHoro KabuHeta 6e3 4ONONHUTENbHOIO BBOAA BCEX MM HEKOTOPbIX PEKBU3UTOB TaKOW KapTbl, a
TakKe 6e3 BBOAA KOLOB MOATBEPNKAEHMWA, €CM TaKMe PEKBU3UTLI U/WAKM Koabl NOATBEPKAEHUA He 3aTpeboBaHbl 6aHKOM-
3MUTEHTOM KapTbl.

KNAMeHT npu3HaeT, 4To MpW COBEPLIEHMM TaKMX Onepauuit aHanorom CcobcTBeHHopyyHOU nognucu KnaueHTa,
NoATBEPXKAAWMM HanpasneHne 3anpoca KnaneHTa w3 MnaTekHOro KabwuHeTa, ABAAIOTCA BBOA CYMMbl MOMNOJIHEHUA
JNEKTPOHHOTO KolWe/NbKa W Haxatue B [naTeXHOM KabwuHeTe npeanaraemolt CepBUCOM COOTBETCTBYHOLWEN KHOMKMW.
MoateepXKAeHHble TaKUM 06Pa3oM 3/EKTPOHHbIE AOKYMEHTbI UMEIOT HOPUAUYECKYIO U [O0KA3aTeNbCTBEHHYIO CU/Y, PaBHYHO
QHANOTUYHBIM MO COAEPKAHUIO U CMbICTY AOKYMEHTaM Ha OymMa)KHOM HocuTese, COCTaBNE€HHbIM B COOTBETCTBUU C
TpeboBaHMAMM, NPeabABAAEMbIMU K AOKYMEHTaM TaKoro poaa, NoAnMcaHHbIM COBCTBEHHOPYYHOM Noanucbio KaneHTa.

Ucnonb3oBaHue KAMeHTOM KapTbl, 3aperncTpupoBaHHOM OPUANYECKUMM IULLOM HA MMsA KIMeHTa, He foNyCKaeTca B Lensax
npeaocTaBNeHUA LEeHEXHbIX CpeacTB B He3HannyHOM nopagke, nostomy KAveHT He BnpaBe MCNO/Ib30BATh TaKylo KapTy Ans
onepauuii B paMKax HacToALWero MyHKTa. KAMeHT BnpaBe OTO3BaTb COrlacMe Ha MpoBeAeHMEe Takux onepauui, yaanus
COXPaHEeHHble PeKBU3UTbI BAHKOBCKOM KapTbl M3 MiaTexHoro KabuHera.

4.3.4. dGM3nyeckMMM NMuammn no peksuanTam KapTbl KaneHTa no npaBunam MexAyHapoaHOM NNATEXHOM CUCTEeMbI
MasterCard Worldwide B cymme He 6osee 15000 (MAaTHaauaTtv Toicad) pybnen. Yeenndenune OcTtaTka 3C npoussoamutcsa npm
NONIOXMUTENbHOW ABTOPM3ALLMU TaKOKN onepaLmu.

Mpw aTom KnneHT cornawaerca ¢ Tem 4To:

4.3.4.1. npu nony4eHnmn PacuyeTHOro JOKyYMeHTa No COOTBeTCTBYoWeN onepaumm PHKO nmeeT NnpaBo Ha KOPPEKTUPOBKY
Octatka 34C Ha cymmy pacxoKaeHua mexay PacyeTHbIM JOKYMEHTOM M CYMMOW MONOXWUTENbHOW ABTOpM3auuu nyTem
yBennyeHua nnm ymeHowenma Octatka 34C;

4.3.4.2. ymeHblueHne OcTaTka 3C B laHHOM C/ly4ae ocyliecTiseTca 6e3 4oNoAHUTeNbHOTO akuenTa KaneHTa;

4.3.4.3. B cnyyae HepgoctatovHoctn OctaTtka AC ana BbinosHeHus n. 4.3.4.2 y KnueHTa Bo3HWKaeT 06A3aTeIbCTBO Nepes,
PHKO B pasmepe cymmbl npesbileHna PacueTHoro AokymeHTa Hag Octatkom 3C. aHHaa cymma Bbinsiaumeaetca KnneHtom B
No/sIHOM obbeme 3a CHET AeHEeXHbIX CPpeacTs, BHOCMMbIX KaneHTom B Lensx yseanyenua Octatka 34C, B TOM yucne, 3a cyeT
Octatka 3AC B gpyrux DNEeKTPOHHbIX KowenbKax KnneHTta. YmeHblieHne OcTtaTka 9[C B AaHHOM c/iyyae ocyuiecTeasetca 6es
[ONONHUTENbHOTO akuenTa KnneHTa.

4.3.5. U3 Apyrux DNEKTPOHHbIX KOLWeNbKoB/[oNONHWUTENbHOMO 3/IEKTPOHHOIO KOoluesibKa/BastoTHOrO 3/71eKTPOHHOMO
KowenbKa KnuneHta, oTKpbITbix B PHKO. Mpwu nepesogax 3C ¢ koHBepTaumnein PHKO ocyuiecTsnfeT KoHBepTaLMio Mo Kypcy,
ycTaHoBneHHomy PHKO;

4.3.6. Monyyatenem npu Bo3BpaTe CymMbl NepeBosa (3a Bo3BpalLeHHbI TOBap, NPy O0TKase oT paboT, ycayr, pe3yibTaTos
WNHTENNEKTYaNbHOM AeATeNbHOCTH, B C/ly4ae OTKasa OT NMoJslyyeHus nepesoaa 6aHkom Monyyatens). YeenuyeHune OctaTka I/C
NPOU3BOAMUTCA NPU NOJlYYEHUM COOTBETCTBYIOLLLErO PacyeTHOro OKYMEHTa;

4.3.7. c ucnonb3zosBaHmem KapTbl baHKa. B pamKax HacToALero 4orosopa NONoAHeHMe O4HOro EKTPOHHOIO KoLlenbKa
MOMKET NPOU3BOAMUTLCA TONBKO C UCNONb30BaHMeM o04HOM KapTbl BaHKa. MHpopmauma o nononHeHnn npegoctasnsetca baHkom,
amuTupoBasluMM KapTy BaHKa, Kak npu nonydyeHun KapTbl KAneHTa, Tak M npu obpalieHunn KnveHTa B nepuog, AencTBuA
HaCToALLero A0roBopa 3a MojyvyeHuem AaHHOM ycnyru. MonosHeHWe DNeKTPOHHOrO KOoLlenbKa AaHHbIM CNocobom MoKeT
Npou3BOAMTLCA B TeUeHNe cpoka Aenctema KapTbl baHka.

4.3.8. $U3MYECKMMM INLLAMM NO PEKBU3UTAM:

BaHk nonyyatens: PHKO «MnatexHbii LieHTp» (O00), r. HoBocnbupck

BUK: 045004832

MHH: 2225031594

Kopcyet: 30103810100000000832

Monyuyatens: PHKO «MnatexHbili LleHTp» (O00)

Cyet nonyyatens: 30232810020000000071

HasHaueHue nnatexa: «llepeBop, AeHEXKHbIX cpeacts 6e3 OTKpbITMA 6GaHKoBCKoro cyeta. MMonyyatens ($.U.0.
nosHocTbio), KapTta Ne (EAN Kaptbl). HAC He obnaraetca».

Bantota nepesoga: pybaun Poccuiickon ®epepaunm.

B cnyyae, ecnan pamumnma, Mma M OTYECTBO (MPW HaNMuMKM), yKasaHHble B HA3HAYEHUW NnaTexka, He COOTBETCTBYIOT
bamunnm, umeHun n otyectsy (Npu Hannumm) Knmnenta, YueTHblii Homep (EAN) KapTbl KIMEeHTa KOTOPOro yKasaH B HasHayYeHuu
nnaTexa, MMbo KapTa KAMeHTa He aKTMBHa (3abNOKMpOBaHa, He aKTMBMpOBaHa, NMB0 3akoHuuaca Cpok pelicteua KapTbl
KNMEHTA), AeHeXHble cpescTBa BO3BPALLAOTCA BaHKy NaaTenblymKa.

B cnyyae, ecnm cymma nepeBofa AEHEKHbIX CPeAcTB 6e3 OTKpbITMA 6BAaHKOBCKOro cyeTa B COBOKYNHOCTH ¢ Octatkom 3/C
NpPeBbICAT YKa3aHHyto B Nn. 4.5 [lorosopa cymmy, KnneHT cornawaetca ¢ tem, yto PHKO Bo3BpalaeT noaHyo cymmy nepesoza
[OEHEXHbIX CpeacTB 6e3 OTKPbITMA BaHKOBCKOro cyeTa No peKBUM3UTaM NaaTesbLmKa.

MopAAOK NONOIHEHWA DNEKTPOHHOTO KOLLEebKA 3a CYET NepeBosa AeHeXHbIX cpeacTs 6e3 oTKpbITUA 6aHKOBCKOro cyeTa
perynupyetca n. 4.5 [loroBopa npu ycaosuu:

° Hannuna pencteyroweit Kaptbl kKaneHTa gaa 3K, cogepikawero EAN, yKasaHHbIM B Ha3HAYEHUW NAATEXKa;
®  COOTBETCTBUA GaMUIUU, UMEHWU U OTYECTBA (NPW HANNUYMMK), YKA3aHHbIX B NAATEXHOM MOpyYyeHuun, Gamunum,
MMEHM 1 0TYecTBY (Npu Hannumm) aepkatens KapTbl KaMeHTa, EAN KOTOpO yKa3aH B Ha3HauYeHMU NaaTexa.
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4.3.9. 33 cyeT cymmbl Bknaga wam ¢ ucnonbsoBaHnem [lebeToBol KapTbl HaHKa. B pamKax HacTosuiero Aorosopa
NonoJIHeHMe OAHOro DJ/IEKTPOHHOTO KOLIe/IbKa MOXEeT MPOM3BOANTLCA 33 CYeT CYMMbl TO/MbKO ogHoro Bknaga wam c
MUCNONb30BaHNEM TONbKO oaHON [lebeToBol KapTbl 6aHKa. MonosHeHWe DN1eKTPOHHOIO Kole/bKa AaHHbIM Cnocobom MoxKeT
Npo13BOAMTLCA B TEYEHWNE CPOKa AEeNCTBMA J0roBopa HaHKOBCKOro BKAaaa nMbo [oorosopa o [lebeToBoli KapTe HaHKa.

B cnyvae, ecnn dneKTPOHHOMY KolesibKy cootBeTcTByeT [lebeToBan KapTa 6aHKa, 1 PHKO nonyyeHo CoobuieHne 06
onepaymm nam CoobuweHne 06 orpaHuyeHun, nimbo PHKO npeKkpatuna okasaHue Ycayrm «[poueHTbl Ha OCTaTOK» B CBA3U C
HEeL0CTaTOYHOCTbIO AEHEXHbIX CPeAcTB AN onnaTbl KomuccnmoHHoro cbopa 3a okasaHue Ycayru, yeenmdenune OctaTtka 3C B
[AHHOM JNEKTPOHHOM KollesibKe [0 CYMMbI, 3ape3epBMpoBaHHON nNpu ABTopusaumm B cooTseTcTemu ¢ n. 5.3.3.1 [lorosBopa Ha
MOMEHT MOJIyYeHMA yKa3aHHbIX COOBLLEHNI/Ha MOMEHT NpeKpaLLeHns oKasaHua Ycayrv «MpoLeHTbl Ha 0CTaTOK», MPOU3BOAUTCA
Ha OCHOBaHMM pacnopsxKeHus KnnenTa (6e3 ncnonb3osaHus ebetoBol KapTbl 6aHKa).

4.3.10. 3a cyeT 3apaboTHOW NnaTbl, NepeBeaeHHoOM PaboTogaTtenem.

Ob6uwan cymma 3apaboTHOM nnaTbl, NocTynatoweit KnmeHTty ot PaboTogaTens, He orpaHnymnsaetca. YesenmyeHne OcTaTka
34C npousBoauTCca B nopAgKe, npeaycMmoTpeHHom n. 4.5 Jorosopa.

4.3.11. 3a cyeT NepeBOAOB B PpaMKax MeXAyHapoaHbIx nepesonos «30/10Taa KopoHa», ¢ yKazaHMem Y4yeTHOro Homepa
pencteytoweit Kaptobl kKnveHTa (EAN) (He 3abnokMpoBaHa, He 3aKoHUMAcA Cpok aeicTBus KapTbl KAneHTa). Takne AeHeKHble
cpeacTBa cymTaloTcAa npegoctasneHHbiMU KaneHtom PHKO B uenax ysenmyeHua Octatka 34C B DNEeKTPOHHOM KOLIENbKE,
cooTseTcTByOWEem KapTe KineHTa;

4.3.12. 32 cyeT nepeBOoAOB B cooTBeTCTBMM C [lpaBMnamm nepesBoga AeHEXKHbIX CPeAcTB C yKasaHMem Homepa
mobunbHoro TenedoHa.

4.3.13. 32 cyeT CyMMbl JEHEXHbIX CPeAcTB, NOCTYNMBLIMX B Nosb3y KnneHta oT OpraHu3atopa U npeaocTaBaeHHbIX
Knnentom PHKO B uenax ysennyenuna Octatka 3[C Ha ycnoBumax HacToAawero [jorosopa.

4.4. PHKO Bnpage NonosiHUTb DNIEKTPOHHbIN KOLE/EK 3a CYET AEHEXHbIX CPeACTB, NPeAoCTaBNAeMbIX B M0Nb3y KiveHTa
B COOTBETCTBUM C YCOBUAMM PEKNAMHbIX U UHbIX aKLMWIA.

4.5, 3aknwouana Hactoawmin LoroBop, KaneHT cornawaetca c Tem, yto yBenudeHne PHKO Ocrtatka 34C 3a cyer
noctynmMewmx B nonb3y KnneHta B PHKO aeHeskHbix cpeacTB No pekBuauTam KnmeHTa uam KapTbl KaneHTa, He TpebyeT co
CTOPOHbI KAneHTa 4ONONHUTEIbHOTO PAaCMOPAXKEHUSA, @ AEHEXHble CpeaCcTBa CYNTAIOTCA NpeaocTasneHHbiMn Kanentom PHKO B
uensax ysenmyeHua Octatka 34C.

PHKO ysennumnsaet octatok 31C B cooTBeTcTBYIOWEM K 32 cyeT AeHeXxHbix cpeacts KaneHTa, noctynusewnx 8 PHKO,
NPV YCNOBUK, YTO B KaXKAbI MOMEHT BpemeHu cymma S/[C B INeKTpOHHOM Kolwenbke «Kowenek100» He npesbicuT 100 000 (Cto
TbicAY) pybnel, a B INeKTpoHHOM KowenbKe «Kowenek600» - 600 000 (LUecTbcoT Thicay) pybnein. Cymma AeHEXKHbIX CpeacTs
KnuneHTa, noctynuswas 8 PHKO c uenbio NonosiHeHUs DN1eKTPOHHOIO KOLWE/bKa, M NPeBbILaowas MakcumanbHbin OctaTtok 94C,
KOTOPbIM MOKET ObITb yuTEH B INIEKTPOHHOM KOLLENbKE, MOXeT ObITb NepeyncieHa N0 NUCbMEHHOMY 3aaBneHuto Kanenta no
H6aHKOBCKMM pekBu3nTam KnveHta. Mpu nocTynaieHnn Takoro 3ansaeHuns ot KnveHTta U 0AHOBPEMEHHOM HA/IMYMU BO3MOMKHOCTH
ysennyeHua Octatka 3C npuoputeT oTaaeTca ysenmyeHuto Octatka IC. B aTom cnyyae 3aasneHne KnmeHta o nepeuncneHmm
CYMMbl AEHEXHbIX CPeACTB No 6aHKOBCKUM pekBM3nTam KaneHta octaeTca 6e3 UcnonHeHus.

4.6. NMpun HepoctatouyHoctn Octatka 4C gna ncnonHeHua PacnopsaxeHua o nepesoge I4C wan PacnopsxeHua o
Bo3BpaTe ocTatka IJC (yunTbiBas, UTO B LLensax coBeplueHns onepaymii ¢ 34C KnmeHTy ogHOMY INEKTPOHHOMY KOLLENbKY MOXKET
cooTBeTcTBOBATbL 60 KapTa BaHKka, nmbo [ebetosan Kapta 6aHKa, nmbo Bknaa), KnveHT 3apaHee cornawaercs ¢ Tem, 4To
yBennyeHve OcTtaTka 3[C B INeKTPOHHOM KolesibKe B pa3smepe HegocTalowen CyMMbl A8 UCNONHEHUS ero PacnopaKeHun
NPON3BOAMUTCA Ha OCHOBaHUK pacnopsaxeHnsa KnnenTa:

4.6.1. Kb «PeHeccaHc Kpeant» (000) nmbo AO «TuHbKOopd BaHK», HanpaBaeHHOro ¢ ucnosb3oBaHnem KapTol baHKa, B
uenax nepeyncnenHuna B8 PHKO, npu Hannumm y KnneHta KapTbl BaHKa; npu aTom KAveHT yBeAOM/EH U COrNallaeTca c Tem, 4YTo B
WUCNONHEHUN ero pacnopsa)KeHua BaHKy, MoXeT ObiTb OTKa3aHO B CBA3M C HEAOCTAaTOMHOCTbIO AEHEXHbIX CPeacTB Ha
KoppecnoHaeHTCKom cyeTe baHka B PHKO, a Takke B ciydae OTCYTCTBMA A0CTYNHOro KAneHTy KpeguTHOro AMmuTa.

4.6.2. baHkKy, B KoTopom KnueHTom pasmelleH Bknag, nmbo BaHKy, KoTopblt amutnposan [ebeTtosyto KapTy OaHKa,
npesocTaBNAeMOMY U WUCNOMHAEMOMY B MNOpPsAAKe, YCTAaHOBNEHHOM A0roBopoM 6AaHKOBCKOrO BKNaga AMbH0O AOroBopom o
[ebeToBoW KapTe 6aHKa C y4eTOM YCN0BUM, YCTaHOBNAEHHbIX CnieunanbHbIMU YCI0BUAMMU 0BCNYKMBAHWUA NPU OKA3aHUM yCayrm
«MpoueHTbl Ha OCTaToK», - MpU Hanmuum y KnveHTta Brnapa/febetosoit KapTbl GaHKa; npu 3Tom KauveHT yBegomsieH u
CornaLwaeTca C Tem, Y4TO B UCMOJIHEHUM €ro pacnopaxeHusa BaHKy, MoXKeT BblTb 0TKa3aHO B CBA3M C HEAOCTAaTOYHOCTbIO AeHEeXHbIX
CpeacTB Ha KoppecnoHAeHTCKOM cyeTe baHka B PHKO, a Tak»Ke B c/ly4ae OTCYTCTBUA AOCTAaTOYHOW CYMMbl AeHEeXHbIX CPeacTs,
pasmeLlLeHHbIX BO BKiaae/Ha 6aHKOBCKOM cueTe, cooTBeTcTBytowem [ebetoBoi KapTe 6aHKa.

4.7. Npn NOCTYNNeHUUN AeHEeXHbIX CPeacTB B MHOCTpaHHOW BantoTe, PHKO ocywecTBnseT KOHBEpTaLuio AEeHEXKHbIX
cpeacTs B poccuiickme pybsm no Kypcy baHka Poccun Ha aeHb ysennyeHus Octatka 3/C.

4.8. B cnyvae ecnv Octatok C B DNEKTPOHHOM KoluenbKke/[onosHUTENbHOM 31EKTPOHHOM Kollesibke KavneHTa 6bis
ysennyeH PHKO, ogHako feHexHble cpeactBa KnueHTa He MOCTYNMAWM OT NAATEXHOW cucTembl, Hanpaswswel PHKO
MHPopmaumio 06 onepauun, B TeyeHune 15 (NATHaALATM) KaneHAAPHbIX AHeln, KAneHT 3apaHee cornawaetca ¢ Tem, 4to PHKO
ymeHbLiaeT Octatok 3/1C B COOTBETCTBYIOLLEM KOLLUE/bKE Ha COOTBETCTBYIOLYO cymmy. B cnyyae, ecnm Tekywero Octatka 3/C
HepocTatoyHo, To PHKO ymeHbluaet OctaTok 3/C 3a cueT nocieayowmx NoCTynaeHUn AeHeXHbIX CPeacTs, B TOM YMC/e B UHble
JNEeKTPOHHble KoLenbKK, OTKpbiTble KnneHty B PHKO Ha ocHoBaHMM HacTosuwero [oroBopa nnb6o WHbIX [JoroBopoB o
KOMMNEKCHOM 06CNYKMBAHUM KMEHTA.

4.9. NonyunTtb MHPopmaumio 06 OcTatke 3/1C BO3MOXKHO B YCTPOMCTBAX CAMOOBCNYKMBAHMUSA, C MOMOLLbI0O MOBUABHOTO
TenedoHa, Hanpasme SMS-coobuieHMe Ha Homep 1231 ¢ TeKcTom «banaHc» (TakyKe BO3MOXKHO «bal», «balance», «balans»,
«OCTaTOK», «ostatok») ¢ KoHTakTHOro Homepa TenedoHa, B MaaTeKHOM KabuHeTe, a TakKe B MHPOPMALMOHHOM LLeHTpe no
TenedpoHy 8-800-700-77-10 npwm ykasaHum KnneHtom Kogosoro cnosa.

4.10. MononHeHne [ONONHUTENBHOIO 3/IEKTPOHHOrO KollenbKa npoussoauTcAa KaneHTom nytem npegoctasieHuA
[OEHEXHbIX CPeacTB UCKAUYUTENBHO B 6€3HANMYHOM NopAAKe C UCMO/1b30BaHNeM BaHKOBCKOM KapTbl KnneHTa MexayHapoaHoi
nnatexxHon cuctemol VISA International, nogaepxusatoweirt texHonoruto Verified by Visa, sMmMTMpoBaHHON MHOW KpeauTHOM
opraHusaumei - peangeHTom Poccuiickoit Pepepaumu. MNpu coBepieHnn onepaumm KAMeHT yKasbliBaeT PEKBU3NUTLI TaKOM KapTbl
B MnaTe)kHOM KabuHeTe. YKasaHHble KnMeHTOM pekBM3UTbI BaHKOBCKOM KapTbl (Kpome Koga CVV2) coxpaHatoTca B MaatexxHom



KabuHeTe B 3aWINGPOBAHHOM BMAE U MOTYT BbITb MCNONb30BaHbI NPU coBepLUeHnM KaneHToM nocaeayoLmx onepaLuuin ¢ 4aHHOM
KapTo.

MpepoctasneHne AeHEXHbIX CPeacTB B [lONONHUTE/bHBIA 3/1IEKTPOHHDBIN Kowenek ¢ ucnonb3osaHnem Kaptbl VISA
ABnsAeTca ogHoBpemeHHO PacnopsxeHnem o nepesoge 34C u3 JoNoAHUTENBHOIO 3N1EKTPOHHOMO KOLlEe/IbKa B D/IEKTPOHHbIN
KOLLENEeK Ha CymMy NOMNoAHeHUA 3a BbiveTom KomuccnmoHHoro cbopa. PacnopsaxkeHue o nepesoge IC cosepaercs KaveHTom
B 9/1eKTPOHHOM BMAe, PopmmnpyeTca aBTOMATUYECKM C UCNoNb3oBaHeM [lononHUTEeNbHOW NPeaonIadyeHHON KapTbl B MOMEHT
npepoctasneHna KAneHTom JeHexHbix cpeacTs ana ysenmyeHna Octatka 3C 8 [lonoAHUTENbHOM 3/1EKTPOHHOM KOLLE/bKe, U
OCYLLECTBAAETCA NO NpaBuIam, NnpegycMmoTpeHHbIm N.5.2 HacToAwero Jorosopa.

Mpn atom wucnonb3oBaHue KAMEHTOM KapTbl, 3aperncTpupoBaHHON OPUAMYECKMM NULOM Ha umA KnueHTa, He
[ONycKaeTca B Lenax NnpeocTaBieHna AeHeXHbIX CpeacTs B 6e3HaMYHOM nopagke, noaToMmy KAneHT He Bnpase UCNoab30BaThb
TaKyto KapTy A/19 COBEPLUEHMA OnepaL il B pamKax HaCcTOALLLEro NyHKTa.

4.11. KnneHT BnpaBe HanpasButb 4yepe3 MHPOPMALMOHHBLIA UeHTp pacnopsaxeHue o6 ysennyeHun OctaTka S/[C B
DNEeKTPOHHOM KoLUesbKe 3a cYeT BCex MOCTynaloLWwux B ero noab3y no n. 4.3.2 n 4.3.12 loroBopa AeHeXKHbIX CPeacTs, C y4eToM
OrpaHUYEHUN, YCTAaHOB/IEHHbIX A5 COOTBETCTBYIOLLMX CNOCOHOB NONONHEHMA.

4.12. MononHeHWe BanloTHOrO 3/1EKTPOHHOTO KOLLEbKa NPOM3BOAUTCA B 6e3HaIMYHOM NOPAAKE UCKAOYUTENBbHO NyTem
nepesoga 4C 13 gencTByoWmMX DNEKTPOHHbIX KOWeNbKOoB KnMeHTa, coBepwiaemoro B l1aTeXKHOM KabuHeTe.

PHKO ocyuwiectsnaer nonosHeHne BantoTHOro 3/1EKTPOHHOTO KOLUE/IbKa UCKAOUYUTENbHO NPU YCN0BUMU, YTO B KaXKAbIN
momeHT BpemeHu OctaTok 3/C B BantoOTHOM 3/1€KTPOHHOM KOLUe/ibKe He NPeBbICUT YCTAaHOBAEHHOTO ANA HEero MaKCUMasibHOro
3HayeHuA No HacToAlemy [loroBopy, 1 NO NpaBuaam, NpeaycmMoTpeHHbIM M. 5.2 HacToAwero [lorosopa.

5. PacnopsxkeHue 3N1eKTPOHHbIMU AeHEXHbIMU CpeACcTBaMU, HAXOAALWMMUCA B DNEKTPOHHOM KOLLIeane/BaI'IIOTHOM
3/1IEKTPOHHOM Kolle/ibke

5.1. MepeBoA, 3NEKTPOHHbIX AEHEXKHbIX CPEACTB OCYLLECTBAAETCA Ha OCHOBaHWMM PacnopsaxeHusa o nepesoge IAC nmbo
PacnopsaxeHuna o Bosspate Octatka 3/4C.

5.2. PacnopsaxkeHue o nepesoge 3/C ocywecTBnaerca nytem ogHospemeHHoro npnHATnA PHKO pacnopsarkeHuna KnueHTa,
ymeHblueHuma OctaTtka 34C KanenTta n ysennvenuma OctaTtka 34C MNonyyatens.

Mepesoabl SAC M3 DNEKTPOHHOro Kowesnbka KaveHTa B ero BanioTHblA 3/71EKTPOHHbIN Kowenek (M HaoboporT)
OCYLLLECTBAAOTCA C Y4ETOM C/iefytoLLero:

- DNEKTPOHHbLIV Kolenek v BantoTHbIM 3N1EKTPOHHBIN KoweneK AO0/KHbI B6biTb OTKPbITbl KAMEHTY B pamKax ofHOro
[lorosopa v ¢ ykazaHvem oanHakoBoro KoHTakTHOro Homepa TenedoHa;

- NepeBoA, OCYLLECTBAAETCA C KOHBEpPTaLMen No Kypcy, yctaHasnmsaemomy PHKO B ogHOCTOpOHHEM nopAaKe, Npu 3Tom
KAuneHT cornawaetcs ¢ Kypcom KoHsepTauuu npu dopmuposaHumn PacnopsskeHus o nepesoge [C/PacnopskeHun o Bo3sparte
Ocratka 34C.

5.3. MoOMMMO OCYyLLECTBNEHNA NepeBOAa 3NEKTPOHHbIX AeHexHbIXx cpeacts Octatok I/[C (ero 4acTb) B INEKTPOHHOM
KOLLEeNbKe MOXKeT bbITb:

5.3.1. NepeBeaeH Ha HaHKOBCKUI cueT KnneHTa unmn 6aHKOBCKMI cyeT MonyyaTens.

Mpu nonydeHun PacnopsxkeHusa KnmeHTa o Bo3BpaTe octaTka IAC nytem nepesofa Ha 6aHKOBCKMI cueT KaneHTa uam
H6aHKoBCKUI cueT Monyyatena PHKO pesepsupyeT cpeactsa 419 UCNONHEHWA, NpoBepaeT PeKBM3UTbI PacnopskeHnsa o Bo3spaTe
octatka 34C u wucnonHaetT He nosgHee OnepauMOHHOrO AHA, CAeAylOWero 3a AHEM MNOCTYN/JEHMA pPacnopsaXKeHus, 3a
UCKAOYeHNeM cnydaes ncnosb3osaHua OctaTtka 3C npu onnaTe ToBapos (pabor, ycayr) B TCM MasterCard, korga ymeHblieHue
OctaTka 3/4C nponssoauTcA B NnopaaKe, npegycmoTpeHHom n. 5.3.3 HacToAwero Jorosopa.

5.3.2. MepeBepneH 63 OTKPbITUA BAHKOBCKOrO cYeTa B Nosb3y Monyyatenen-Gpusnyeckux nuu,

MepeBos 6e3 oTKpbITUA HaHKOBCKOTrO cyeTa KnveHTom, ABAAIOLLMMCA pe3ngeHTom, ns Poccuiickon Pesepaumnn B nonbsy
MonyyaTtenen, HaXOAALLMXCA 33 Npefenamm Tepputopun Poccuinckot depepaLmmn, LONYCKAaeTCA Ha CYMMY, He MPeBbILLAOLLYIO B
TeyeHune ogHoro OnepaumoHHOro AHA CyMMbl, 3KBMBasieHTHoW 5 000 (MATu Teicauam) aonnapos CLUA no oduumansHomy Kypcy,
ycTaHoB/neHHoMYy BaHkom Poccuum Ha gaTy nopyyYeHuMa OCyLLecTBIeHUA TaKoro nepesoaa.

O6uwan cymma nepeBooB GpM3nMYECKOro nMua - peangeHTa ns Poccuiickon deaepaummn 6e3 oTKpbITUA BAHKOBCKOTO cyeTa,
OCYLLLECTBAAEMbIX B TEYEHWE OLHOTO OMEepPaLMOHHOrO AHA, He AO/IKHA NPEBbIWATh YKa3aHHYO B HACTOALLLEM NMYHKTE CYMMY.

Mepesog, B nonb3y Monyyateneii-GrU3nyeckmx 1L, ocyLecTBAAETCA:

5.3.2.1. C npepocTtaBneHnem Monyyatento-GmM3nyeckomy AnLly BO3MOXKHOCTM NOAYYUTb NepeBog B TedeHue 3 (Tpex) nert
C AaTbl COBEpPLUEHUA NepeBosa OAHUM U3 caeaytowmx cnocobos:

5.3.2.1.1. patb pacnopsxkeHue PHKO 06 ysenmueHnn Octatka 34C B INEKTPOHHOM KowenbKe Monyyatens B nopsazke,
yCTaHoB/eHHOM n. 4.3.2 [loroBopa, npu Haanumm y Monyyatena INEKTPOHHOro KolenbKa, oTkpbiToro B PHKO, B Tom uucne B
pamMKax uHoro [loroBopa 0 KOMMAEKCHOM 06CNYKMBAHUWN KIUEHTa;

5.3.2.1.2. nony4mTb AeHexHble cpeactsa B [yHKTax Bblgauu;

5.3.2.1.3. nocpeacTBOM NepeymcieHns CyMMbl NepeBogUMbIX OEHEKHbIX CPeACTB N0 peKBU3MTam B6aHKOBCKOM KapTbl,
npv npepoctasneHnn PHKO Takol BO3MOMHOCTM, B COOTBETCTBMMU C yCA0BUAMM [paBuA NOAYyYEeHUA NepeBOAa «Ha KapTy» C
MUCnonb3oBaHNeM JIMYHOro KabwuHeTa uau ycnosuamu MpaBun NoNydYeHUA nepeBofa «Ha KapTy» yepe3 [MyHKTbl Bblaauw,
ABNAIOWMXCA HEOTbEMNEMOW YacTblo OTAENbHOrO AoroBopa — «JloroBopa O KOMMIEKCHOM 06cayxuBaHum KaveHta ¢
MUCNONb30BaHNEM JIMYHOrO KabuHeTa WMAM MHbIX cnocoboB 06CNYKMBAHMA», pasMelleHHbIX Ha caiTe rnko.ru (ganee —
«nonyyeHune Mepesoaa Ha KapTy», «MpaBuna»). KAMEHT cornaluaerca ¢ Tem, YTo NoJiyyeHne nepeBosa yKasaHHbIM cnocobom
ABNAETCA HaANexalmm wucnosHeHvem PacnopsxeHusa o Bosspate Octatka 4C npu cobnogeHuun cnemyowmx ycnoBui
nonyyexua Nepesoga Ha KapTy MNonyyatenem:

e  unHPopmupoBaHue [MonyyaTens o BO3MONKHOCTU nonyyeHuA MepesBofa Ha KapTy ocyuwectensetca PHKO B
nopagake, npegycmoTtpeHHom [Mpasunamu, nmbo nyTem OTNPaBKM MO HOMepy MobuabHoro TenedoHa
Monyyatensa, npegoctaBneHHomy KnuneHTom npu dopmmpoBaHuM PacnopsaxkeHua o Bo3spaTe ocTaTka dMC,
MHPopMaLmm 06 ycnosuax nonyveHus MNepesoaa Ha KapTy;

. KnueHT cornaluaeTca ¢ Tem, 4To Takue aeicTemA MonyyaTens ABNAOTCA AOCTAaTOYHbIM NOATBEPKAEHUEM ANA



YCTaHOB/MeHWUA Hagnexawero [onyyatens, a Tak¥Ke C Tem, 4To /fobble aeicteua noboro xapakrepa,
COBEpLLUEHHbIE C UCMONb30BaHNEM Homepa MmobunbHoro TenedoHa Nonyyatens, npefocTaBneHHoOro KaveHtom
npv dopmuposaHum PacnopsaxkeHua o nepesoge 3C, cUMTAOTCA U MPU3HAKOTCA AeNCTBUAMM, COBEPLLEHHbBIMM
MonyyaTtenem.

PHKO He HeceT OTBETCTBEHHOCTM 3a tobble AelCTBUA, B TOM YMC/ie HanpaB/ieHHble Ha nonyyYeHune MepeBoga Ha KapTy,
coBeplIeHHble B pe3yabTaTe HECAaHKUMOHWPOBAHHOTO A[0CTyna K  Homepy MobunbHoro TenedoHa [Monyuatens,
npesocTaBaeHHOro KAMeHTom, yTpaTbl, Kpaxku, M3MeHeHUa BAagenbLa (noab3osatens/aboHeHTa) Homepa MOBUALHOrO HOMepa
AN Nt0BbIX UHBIX AEeNCTBUIM, COBEPLUEHHbIX C YKa3aHHOro Homepa mobunbHoro TenedoHa Monyyartens.

MpuHUMas BO BHMMaHMe, 4YTO nonyvyeHue [lepeBoga Ha KapTy BO3MOMKHO WCK/AKOUYMTENIbHO HA OCHOBaHWUM
KOHPUAeHUManbHoN UHPopmaumm o Monyyatene M o nepesBose, a AewcTBUA lonyyatens, HanpasieHHble Ha MoayvyeHue
nepesofa B NopsfKe, yCTaHOBAEHHOM MpaBuniamm, BOSMOXKHbI UCKNHOUMTENbHO ANA vua, obnagatolLero Takon nHdopmaumen,
nevicteua Monyyatena gna PHKO oveBnAHO 1 6€3ycnoBHO CBUAETENLCTBYIOT O TOM, YTO /INLLO, O6paTUBLLEECA 3a NOoNYyYeHUEM
nepesofa npeaycMmoTpeHHbiMm B Mpasuiax cnocobom, sBAseTca Hagnexawwmm osyyatenem, yKasaHHbIM KaveHTom npwm
COBEpLUEHUN NepeBoaa, @ MHOE BO3MOXKHO TOIbKO NPU HapyLWEHUN pexuma KoHPuaeHLUManbHOCTM MHGOPMALMK CO CTOPOHDI
Knuenta n/unu Monydatens.

5.3.2.1.4. Ona nonyyeHus nepeBoga crnocobamu, ykasaHHbIMM B noanyHkTax 5.3.2.1.2 wam 5.3.2.1.3 [orosopa,
PacnopskeHune o Bo3BpaTte octatka IC moxKeT bbiTb HanpaBaeHo KAnMeHToM Kak B BantoTe Poccuiickoit deaepaumn, Tak 1 B
MHOCTPaHHOM BantoTe (NepeBos C KOHBepTauuen) B cayyae nNpeaocTaBAeHUs Takow Bo3moxKHocTM PHKO. Kypc KoHBepTaumu
BaJIIOTbI, TPUMEHAEMBII NPY COBEPLIEHUN TaKOro NepeBosa, ycTaHasnmeaeTcd PHKO B 04HOCTOPOHHEM NOpAAKe B 3aBUCMMOCTU
OT MapameTpoB NMepeBoAa, U MOXKET OblTb M3MeHeH B toboe BpeMAa A0 MOMEHTa HanpaBneHusa Pacnopsa)keHwa o Bo3BpaTe
OcTaTtka 94C. Cymma nepeBoAMMbIX AEHEKHbIX CPeACTB, CNMCbIBaEMas U3 INEKTPOHHOTO KowesbKa, (6e3 yyeta KomuccmoHHoro
cbopa PHKO) B yKasaHHOM C/y4Yae OKPYrAseTca A0 LEeNoro 3HauyeHWa AEeHEXHOW eguHWUUbl B CTOPOHY YBEAUYEHMA.
KomuccroHHbIN cbop, B CBOKO oyepeab, OKPYrAAeTCA aHanorMyHbiM obpasom. MHPopmaumio 0 BOSMOMKHOCTM HanpaBAeHUA
nepeBoa C KOHBepTaL e, 0 Kypce KOHBepTauumn KAMeHT MoXKeT y3HaTb B [naTerkHom KabuHeTe.

5.3.2.1.5. KnneHT 3apaHee cornallaercs ¢ Tem, yto Monyyatenb Bnpase (ec/iv Takaa BO3MOXKHOCTb NpeaocTtasnaetca PHKO
C y4eTOM Bas/IlOTHOrO 3aKoHoAaTenbcTBa Poccuiickon Pepsepaumnn, 3aKoHOAATENLCTBA CTPAHbl MeCTOHAxXoXAeHua Monyyatens,
WHBIX OrpaHnYeHui, yctaHoBAeHHbIx PHKO) gaTb nopyyeHue o Bblgave eMy NepeBosa B Ba/ItOTE, OT/IMYHOW OT BasIOTbl OTNPABKU
nepesoga. B Takom cnyvae, KnmeHT cumtaetca 3apaHee NpefoCTaBUBLLMM COMacMe Ha U3MEHEHME BaltOTbl BblAAun nepesoja
no Kypcy, yctaHoneHHomy PHKO B lMyHKTe Bblgaun Ha MOMEHT Bbl4aun Nepesosa, Mo OTHOLIEHWIO K BajllOTe OTMNPaBKM NepesBosa
1, COOTBETCTBEHHO, CyMMbl NepeBoAa B pe3ynbTaTe TaKoro M3MeHeHMA Ba/koTbl BblAauM NepeBoaa, B TOM YMC/le B pesysibTaTte
npumeHeHns Apo6HOM YacTu Ba/lOTbl U/MAK OKPYreHus A0 6avKailwero Lenoro sHayeHusa AeHeXKHOW eamHuubl. MogobHoe
M3MEHEHME YC/I0BUIM NepeBoaa He ABNAETCA MU3MEHEHUEM UM HapylueHMem PacnopsaskeHus o Bo3spaTte ocTaTka 3/C.

B cnyyae otnpaBku nepesoga B cooTBeTcTBUM c N. 5.3.2.1 Jorosopa KnveHT gaet PHKO paspeweHune (cornacue) Ha
nepegayy UHGopmauum o nepesoge (B TOM YMC/ie YHUKANbHOrO HOMepa NepeBoaa, CyMMbl U Ba/lOTbl NepeBoaa) opraHM3aumam,
BCTYMMBLUMM B COOTBETCTBYIOLME AOrOBOPHbIE OTHOWeHMA ¢ PHKO 1 obecneunBalowmMm oTnpaBKy M Bblaady nepesoga, u/mam
MonyyaTento, B TOM YMcae NocpeacTBOM HanpasieHUa MHOpPMaLMK O nepesoge No NpeaocTaBieHHbIM KaneHTom Homepam
MOBUNbHbIX (COTOBbIX) TeNlepOoHOB.

MpepocTasnaa nHdopmaumio o Monyyatene Npu coBepLIeHNN NepeBoaa AEHEXKHbIX CPeacTB B coOTBETCTBUM ¢ n.5.3.2.1
[Jorosopa, KnneHT cornawaetca ¢ Tem, 4TO Npu BblAavye AeHeXHbIX cpeacTs MonyyaTento A4ONYCKAOTCA PasnymaA B HaNMcaHum
bamunnm, umeHu, otyectsa lMonyyatens (Mexay AaHHbIMU, NPEAOCTaBNEHHBIMU KNMEHTOM, U A@aHHbIMK, NPEeaOCTaBAEHHbIMU
Monyyatenem), c yueTom npumeHeHusn MNpasBua TpaHCAUTEPALLMM NPY COBEPLLEHUW NEPEBOAOB AEHENKHbIX CPEACTB 6€3 OTKPbITUA
cyeTa «30n0Tasn KopoHa», NnpeacTaBieHHbIX Ha calTe rnko.ru.

5.3.2.2. C1cnonb3oBaHMEM PEKBU3UTOB HAHKOBCKOM KapTbl MeXAYHAPOAHOM NAaTeXHOW cuctembl Monyyatens, KoTopan
nopaepkunsaet TexHonormnto MasterCard MoneySend unm Visa Direct.

5.3.2.3. B cooTBeTcTBMM C [paBunamu nepeBoa AeHEXKHbIX CPEACTB C YKazaHMem Homepa mobunbHoro TenedoHa.

5.3.3. NonyyeH KAMEHTOM Ha/NMYHbIMW AEHEXHbIMM CpeacTBamM MAM ucnonb3osaH B TCIM MasterCard npu onnate
TOBapoB (paboT, ycnyr) ¢ npUMMeHeHWeM COOTBETCTBYIOLLLErO INEKTPOHHOIO CPeACTBa NaaTexa.

B aTom cnyyae ymeHblweHue Octatka 3/1C B dneKTpOHHOM KowwenbKe KnveHTa ocywectsnsetrca PHKO B cneaytouem
nopagke:

5.3.3.1. B momeHT ABTOpU3aLMK B DNIEKTPOHHOM KOLLEIbKe pe3epBMpyeTcs Cymma onepaumm n KommccMoHHoro cbopa B
cooTBeTcTBUM ¢ Tapndamu.

MpY NoNYyYEeHUN HaMYHbBIX AEHEXKHbIX CpeacTB B 6aHKoMaTax U Hannumu y KnnenTta KapTel BaHka, cymma KomunccmoHHoro
cbopa pe3epBMpyeTCcA B MaKCMManibHOM pa3mepe, ycTaHoBAeHHOM Tapudamu gaa AaHHOM onepaumu.

B cnyyae coBeplieHMA onepauMu B UMHOCTpPaHHOWM BantoTe PHKO ocywiecTBafeT KOHBepTauUWio, pe3epBUpyA CyMMY
orepaumm, PacCinTaHHYIO Ha OCHOBaHWUM MHPOPMaLMK OT NAATEXHOM cUCTEMBI MO Kypcy baHka Poccumn Ha geHb coBeplueHus
onepauuu, naoc 5% (NATb NPOLLEHTOB) OT CyMMbl COBEpLUEHHOW KaneHTom onepauuu. Mpu COBEPLUEHMU OMNepaLumn B BastOTe,
OT/IMYHOWM OT Ba/ItOTbl DNEKTPOHHOTO KOollenbKa, He peKkomeHAayeTca mcnosb3osatb Octatok 3/C NOAHOCTbIO BO M3bexaHue
06pa3oBaHNA 3340/IKEHHOCTU B DNIEKTPOHHOM KOLLE/bKe.

OTmeHa pesepsuposaHua OctaTka 3C nocne ABTopu3aumm No UHMUKMATUBE KnnMeHTa He AonyCcKaeTca.

5.3.3.2. MnatexkHaa cuctema Hanpasnser PHKO PacuyeTHbIM fOKYMEHT No coBeplieHHoW onepaumu. Ecam B TeyeHne 30
(TpnauaTn) KaneHAapHbIX AHEN C MOMEHTa coseplueHusa KnmeHTom onepauyun PHKO He nosyunT PacyeTHblii JOKYMEHT CyMmMa,
3apesepsupoBaHHaa PHKO B SneKTpOHHOM KoLlesibKe, CTaHOBUTCA AOCTYMHON A1A coBeplueHnA KAMEeHTOM MHbIX onepauumii.

5.3.3.3. B geHb NOAy4YeHUs OT NAATEXHOW cUCTemMbl PacyeTHOro JoKymMeHTa no Takoi onepauuu, PHKO ymeHbluaet
Octatok 9[1C Ha cymmy PacyeTHoro gokymeHTta u KommnccnmoHHoro c6opa. Cymma ymeHbleHus OctaTka 34C MoKeT oTanyaTbes
OT cyMMbl ABTOPM3aLMK, Kak B 60NbLUYIO, TaK M B MEHbBLLYIO CTOPOHY.

Ecnn cymma KomumccmoHHoro cbopa 6bina 3apesepsrMpoBaHa B MakCMManbHOM pa3mepe B cooTBeTcTBMM C n. 5.3.3.1
[Jorosopa, PHKO B aeHb nosnyyeHna PacyeTHOro JOKYMEHTa NO TaKoW onepaLyuun nepecyntbiBaeT cymmy KomuccnmoHHoro cbopa



B COOTBETCTBUM C Tapudamu. MNocne nepecyeta OCTaTOK CyMMbl, 3ape3epBMPOBAHHON B I/IEKTPOHHOM KOLlLeNbKe AnA onaaTtbl
KomuccnmoHHoro cbopa, npu ero Haamumm, CTaHOBUTCA AOCTYMNHbIM A8 coBepLlueHusa KnMeHTom onepaumii.

Ecnn onepauma 6bina coseplleHa B BanloTe, OTAMYHOW OT BantoTbl Octatka 3[C, M KOHBepTauua He npoBegeHa
nnatexkHou cuctemoi, PHKO ymeHblwaetr Octatok 34C Ha Cymmy, pacCYMTAHHYIHO Ha OCHOBAHWW WUHPOPMALUKM NAATEXKHOMU
cuctembl No Kypcy baHka Poccmn Ha geHb nonyveHna PacyueTHoro gokymeHTa. [ocne nonyyeHnsa PacyeTHbIX 4LOKYMEHTOB OCTaTOK
CYMMbl, 3ape3epBMPOBAHHON B INEKTPOHHOM KoLesibKe Npu coBeplueHnn KnMeHTom onepaLmm B BantoTe, OT/IMYHOW OT BaftOTbI
INEKTPOHHOTO KOLLE/bKa, MPU ero HaMunm, CTaHOBUTCA AOCTYNHbIM A1A coBeplueHna KaneHTom onepaumii.

5.3.3.4. Ecav cnucbiBaemas cymma onepauun u KomuccnmoHHoro cbopa no PacyeTHOMY AOKYMEHTY Ha MOMEHT ero
noctynnenus 8 PHKO npesbiwaer cymmy OctaTka 3AC (BKAtOYas, HO He OrpaHMYMBAACb, BO3SMOMKHbIE C/y4au COBepLIeHUn
onepaumii ¢ AC 6e3 ABTopu13aLMm No NpaBUAaM NNATEKHON CUCTEMBI, NOCTYNIEHUA PacyeTHOro AOKYMeHTa no ucteyenun 30
(TpnauaTn) aHelt ¢ momeHTa coBepweHuna KnneHTom onepaumm) — PHKO ucnonHseT PacyeTHbI AOKYMEHT (B TOM uucie B
nopszke, yctaHoBneHHom n. 4.6 Joroeopa), B pe3yabTaTe yero y KnveHTa Bo3HMKaeT obsa3atenbctso nepeg PHKO B pasmepe
CyMMbl npesblweHna. [laHHaa cymma BbinnaymMBaeTca KAnMeHToM B NOJIHOM 0bbeme 3a CYET AEeHEeXHbIX CPpeacTs, BHOCUMbIX
KnneHtom B panbHenwem B Lensax ysennyeHnma Octatka IC, B Tom uncne, nytem ymeHbweHuna PHKO OctaTtka [C B Apyrux
DNEKTPOHHbIX KowenbKax KnveHTa. KnmeHT 3apaHee cornawaercA c nodobHbiM ymeHblueHnem Octatka 34C 6e3
[OMNONHUTENIbHOTO aKuenTa.

5.3.3.5. Ecam ¢ KaveHTa B3MMatoTCA AONONHNUTENbHbIE KOMUCCUM BaHKOB-3KBaMPepoB M/UIn HEKPEAUTHbIX OpraHn3aumi,
YYacTBYIOLLMX B pacyeTax No onepaumsam, COBEpLUIAaEeMbIM C UCNOAb30BaHNEM DNEKTPOHHOMO CPeACTBA NAaTeXa (pasmep Takux
KomMuccui KnnmeHT 0653aH BbISCHUTL A0 COBEPLUEHUA ONepaLmm), TO Ha CYMMYy COOTBeTCTBYHoLen Komuccumn PHKO ymeHbluaet
Octatok 3/[1C B dneKTpoHHOM Kouenbke KnneHTa Ha OCHOBaHUW AaHHbIX PacyeTHOro AoKymeHTa. B cnyyae HegocTaTouHOCTH
Ocratka 94C ana onnatbl KOMUCCUA BAHKOB-3KBaMPEPOB, CTOPOHbI MPUMEHAIT NOPAJOK, YyCTaHOBAEHHbIN 11.5.3.3.4 [loroBopa.

5.4. TIOMMMO OCYLIECTBAEHUA MEepeBOAa 3NEKTPOHHbIX AeHexHbix cpeacts Octatok 3[C (ero uyactb) B BanoTHOM
3/1eKTPOHHOM Kollesibke MoXeT 6biTb nepesBefeH B Nonb3dy KaveHta gna nonyveHua B MMyHKTax Bblgauu HaxodAaLMXCA Ha
TeppuTopmm Poccum 1 yKasaHHbIX B MnaTexkHOM KabuHeTe. Mpu 3Tom ¢ TpeboBaHMEM O Bblgade cymmbl nepesoga KnneHT sBnpase
06paTUTbCA B YKa3aHHble opraHun3aumm B TedeHme 3 (Tpex) n1eT c MOMeHTa coBeplieHna PacnopskeHna o Bo3spaTe OctaTtka 3/C.

[aHHbI NnepeBog, COBEPLUAETCA UCKIYUTENbHO HAa UMA KnveHTa M TONbKO B BankoTe COOTBETCTBYHOLWEro BantoTHoro
3/1IeKTPOHHOrO KowenbKa. lNonyyeHne gaHHOro nepesoaa B NopAAKe, ycTaHoBNeHHOM n. 4.3.2 [loroBopa, HeAOCTYMNHO.

5.5. Pacuyetbl no onepaunam KameHTa B 1eKTPOHHOM Koluenbke/[onoNHUTENbHOM 3N1E€KTPOHHOM Kollesibke/BantoTHOM
3/1eKTPOHHOM Kollenbke npoussoaatca B npegenax Octatka IAC, 3a BblueTom KomuccroHHoOro cbopa, B COOTBETCTBUM C
OEeNCTBYIOLWMM 3aKOHOAATeNIbcTBOM Poccuiickol depepaumnm n HactToAawmm Jorosopom.

Mpw HepgocTaTtouHocTn Octatka 3 C B D1eKTPOHHOM KOLUE/IbKEe OH YBE/IMYMBAETCA 3a CHET AeHEXHbIX cpeacTs KanenTa ¢
ncnosnb3zoBaHMem KapTbl baHka uan [ebeTtoBoi KapTbl 6aHKa, UM 3a c4eT cymmbl BKiaga B nopaake, npegycMoTpeHHOM . 4.6
Jorosopa

Mpu HepoctaTtouHocTM Octatka 3C B INEKTPOHHOM KOLUesIbKe U HEBO3MOXKHOCTU ero yBeauvyeHus, B TOM yucne, B
nopagke, npegycMoTpeHHoOM n. 4.6 [lorosopa, pacnopaxeHue KnveHTa o coBeplueHnn onepaumm B DNEKTPOHHOM KOLLE/IbKe He
npuHUMaeTtcs K ucnonHeHmto PHKO u KnveHTy HesamegaunTeibHO HanpasaseTcs yBegomaeHme ob sTom.

Mpn HepoctatoyHocTM Octatka 34C B8 BantoTHOM 31eKTPOHHOM KouwenbKe PacnopsaxkeHune KnueHTa o nepesose
3AC/Pacnops>keHne o Bosspate Octatka 3[C He npuHUMaetca K ucnonHeHuto PHKO, a KaueHTy HesameaivTesibHO
HanpasnaeTca ysegomaeHne ob sTom.

5.6. B cnyyae BO3HWKHOBEHMA TeXHUYECKUX cboeB, coBepLueHUe onepaLunii ¢ UCNOoAb30BaHUEM INEKTPOHHbIX CPeacTs
nnaTexxa MoXeT HbITb BpeMEHHO NPUOCTAHOBAEHO, 0 YéM KAneHT npeaynpexaaeTca npu nonbITKe COBEPLUNTb COOTBETCTBYIOLLYIO
onepauuio. Kpome Toro, MexayHapogHasa nnatexHaa cuctema MasterCard Worldwide/Visa International, TCM MasterCard
BNpaBe B OAHOCTOPOHHEM MOPAAKE YCTAHABAMBATb OFpaHUYEHWA MO CYMMAaM MPOBOAMMbIX OMepaunii UAN  WHble
orpaHunueHus/Tpe6osanus. Mpu stom PHKO He HeCc&T OTBETCTBEHHOCTM 3a HebnaronpuATHbIE NOCAeACTBUA (B TOM unce Y6bITKM),
HacTynueLlune ana KnMeHToB B pe3y/ibTaTe BOSHUKHOBEHWA YKa3aHHbIX Bbllle 06CTOATENbCTB.

5.7. Ob6cnykmBaHme KnmeHTa B pamKkax Hactoswero [oroBopa OCyLLecTBAAETCA B TedeHue paboyero BpemeHwu
cooTBeTCTBYtOLWEN TOUKM 06CNyKMBaHNA AreHTa, 33 UCKOYEHNEM MepepbiBOB AR NPOBEAEHUA PErNMAMEHTHbIX U TEXHUYECKUX
pabor.

5.8. B cnyyae BO3BpaTa AEHEXHbIX CPeACTB B JNEKTPOHHbIM Kowenek KaveHTa npu ocnapuBaHuu onepauumu,
COBEPLUEHHOM C UCNO/Ib30BaHMEM INEKTPOHHOrO cpeactsa nnatexa, PHKO ysennunsaet Octatok 3AC Ha cymmy OCnOpeHHOWM
NOIHOCTBIO UM YAacTUYHO onepaunn. Ecam ocnopeHHas onepauma 6bli1a coBeplueHa B MHOCTpaHHoOM BantoTe, PHKO yBennunsaet
OctaTok 3/[AC Ha cymmy, pacCYUTaHHYO Ha OCHOBaHWM PacyeTHbIX AOKYMEHTOB No Kypcy baHka Poccnn Ha AeHb ymeHblleHUA
Octatka 3/C no PacyeTHOMY AOKYMEHTY OocnapuMBaemoi onepauuu. B cnyyae Bo3BpaTa AEHEXHbIX CPEACTB B INEKTPOHHbIN
Kowenek KnneHta npu ocnapusaHum onepawmm, COBepLIEHHOW C MCNO/b30BaHWEM INEeKTPOHHOrO CPeACTBa NiaTexa, pacyeTsl
no kotopoit PHKO npoussena NoAHOCTbIO MAM YACTUYHO 33 CYET INEKTPOHHbIX AEHEXKHbIX CPeacTB, 6€3HAaNNYHO BHECEHHbIX
KNveHTOM B DNEKTPOHHbIA Kowenek B cooTseTcTBuM c¢ N. 4.6.1 [orosopa, KnneHT 3apaHee nopydaet PHKO nepesectu
BO3BpalLeHHble JeHeXHble cpeacTBa No pekBusuMTam KapTtbl BaHka KnveHTa B pasmepe cymmbl, 6€3HaNNYHO BHECEHHOM
KnneHTom c ncnonb3sosaHnem KapTtbl baHka.

5.9. Mpu Hannunm y KnmeHta 3agomkeHHocTy nepes Kb «PeHeccaHc Kpeaut» (0O00), KaneHT HacToAwmM 3apaHee gaet
PHKO pacnopsaxeHue ocywectenate Bo3spaT OctaTka 3[C B Kb «PeHeccaHc KpeguT» (O00) B npeaenax ussectHbix PHKO
pa3mepa MUHUMANbHOTO NAATEXKA M CYMMbI 3340/1KEHHOCTU, HO He 6osiee cymmbl OcTaTKa D/1C 3a BbIMETOM 3ape3epBMPOBaHHbIX
cornacHo n. 5.3.1 JoroBopa cymm, He no3gHee OnepaunoHHOro AHA, cneayowero 3a OnepaunoHHbIM AHEM yBeNYeHUA
OctaTka I[C (3a uckntoueHnem yenmyenuns Octatka I4C ¢ ucnonb3oBaHuem KapTbl BaHKa). KNIMEHT Tak:Ke cornalaercs ¢ Tem,
yto PHKO camocTtoaTenbHo coctasnsaet PacnopsaxeHune o Bo3spate Octatka 3C oT umeHun KnueHTa.

O pasmepe MMHMMaNbHOro naaTe)ka/pasmepe 3afo/KeHHOCTM KaveHTa nepes bankom, PHKO uHdpopmupyetca Kb
«PeHeccaHc Kpeant» (0O00). Bce npeTeH3uu, Kacatowpecs pasmepa 3a40/eHHocTn KnaveHTa nepen Kb «PeHeccaHc Kpeant»
(000), KnueHt npeabasnsaeT kK Kb «PeHeccaHc KpeguT» (000).

5.10. Mpu Hannumm y KnneHta 3agonkeHHoctn nepeg AO «TuHbKodd BaHK», KnmeHT HacToswmm 3apaHee gaet PHKO
pacnopseHue ocywecTenaTb Bo3spat Octatka C B AO «TuHbKkodd BaHK», B Npesenax pasmepa 3af0/KeHHOCTU (He bonee



CYMMbl MCMONb30BaHHOTO KNMEHTOM KpeauTHOro IMmuTa), Ho He 6onee cymmbl OctaTka I/[1C 33 BbIYETOM 3ape3epBUPOBaHHbIX
cornacHo n. 5.3.1 [loroBopa cymm, He nosaHee OnepauMoOHHOro AHA, cneayloLlero 3a aHem ysenndeHua Octatka IAC (3a
UCKAoYeHnem yseandenus OctaTka IC ¢ ucnonb3osaHvem KapTbl BaHKa). KAMeHT Takxe cornawaerca ¢ Tem, 4yto PHKO
camocToATeIbHO cocTasnAeT PacnopskeHue o Bo3spaTe Octatka 3C oT umeHu KnmeHTa.

O pasmepe MMHUMa/IbHOTO MaaTexa/pasmepe 3a4o/mKkeHHOCTM KnmeHTta nepeg BaHkom, PHKO uHpopmumpyetca AO
«TuHbKOO® BaHK». Bce npeTeH3Mu, Kacatowmeca pasmepa 3agomKkeHHoctn KnveHTa nepes AO «TuHbKodd BaHk», KnneHT
npeabasaseT K AO «TuHbKOO D BaHK».

5.11. PHKO o06na3yetca uHPopMMpoBaTb K/AMEHTa O COBeplEeHUM MM KaxkgoW onepaumm C MCNoJsib30BaHMEM
JNEeKTPOHHOIO CpeacTBa NnaTe)a nyTem oOTpaxkeHus uHbopmauum o6 onepauum B MnatexkHom KabuHeTe Ha Caitte
He3ameanuTeNbHO nocne ee cosepweHns. MomeHTom mncnosHeHua PHKO ykasaHHOW 06A3aHHOCTU ABNsSeTCA BpeMA U AaTa
oTpaxkeHua nHdopmaumm ob onepaumm B NnaterkHOM KabuHeTe Ha CaiiTe HE3aBMCUMO OT BpemeHU U daKTa NPoCMOTpa 3Tow
MHbopmaummn KnneHtom. KnmeHT noATBEPIKAAET, UTO NPU3HAET TaKoM cnocob MHGOPMUPOBAHUA HAA/IEKALMM U AOCTATOYHbIM.

B OTHOLWEHMKN COOTBETCTBYIOLWEN KapTbl KAMEHTA MOXKET bbITb NoaKtoYeHa Yeayra «SMS-yBeoMIeHUn» B COOTBETCTBUM
co CneumanbHbIMK YCIOBUAMM 06CNYKMBAHUA NPU OKasaHuu Ycayrn « SMS-yBegomneHusa». B pamkax okasaHua Ycayru «SMS-
yBepomneHuna» PHKO obasyetca pononHuTenbHo MHPoOpmMUMpoBaTb KaveHTa nyTem HanpaBAeHUs KOPOTKOro TEKCTOBOro
coobueHunn (SMS-cooblieHun) 06 oTaeNbHbIX onepauusax, yKasaHHbIX B CneunanbHbIX YyCI0BUAX 0BCAYKMBAHWUA NPU OKa3aHUK
Yenyru «SMS-ysegomneHusa».

PHKO Bnpase pononHuTenbHo uHoopmmpoBaTb KaveHTa no oTaenbHbIM onepauuam KnaueHTta nytem HanpaBneHus
KOPOTKOro TEKCTOBOro coobueHnn (SMS-coobuieHmsa) nnbo PUSH-yBegomaeHUs o Takol onepauumn no KoHTakTHOMY Homepy
TenedoHa B cnyyasx, onpegeneHHbix JoroBopom.

PHKO He npepocTaBnseT ycnyru cBA3nM M He HeceT OTBETCTBEHHOCTb 33 KayecTBO CBA3M B C/y4asx, Koraa nepegaya
nHbopmaumm KnmeHty 6bina HEBO3MOXKHa No Hesasucawmm ot PHKO npuunHam, B TOM Yncie nNo BMHE OMepaTopoB CBA3W,
nposangepos, KnneHTa nam TpeTbux AuL.

5.12. OcobeHHOCTU ucnonHeHus PacnopsaxeHuii o Bo3BpaTe Octatka I[C, npepycmaTpuBaloWMX Nepuoguyeckue
nepesoabl OctaTka 3C Ha OCHOBaHUM 3apaHee AaHHbIX KNMEeHTOM pacnopsaKeHWi, ycTaHoBAEHbI MpaBuaamm MCNob30BaHUA
KapTbl kKaneHTa u paboTbl B Cepsuce «MHTepHET MaaTexun», a TakKe CneymanbHbIMKU YCIOBUAMM 06CYXKMBaAHUA NPU OKa3aHUU
Yenyrn «MpoueHTbl Ha OCTaTOK».

5.13. PHKO noartsep:kaaeT ucnonHeHue PacnopsaxeHuii o nepesoae IAC n PacnopsaskeHuit o Bo3BpaTte ocTaTka 3AC
nytem npegoctasneHns OT4yeTa B cOOTBETCTBUM C MpaBuaamm ncnonb3osaHusa KapTbl KaveHTa n paboTbl B Cepsuce «MHTEpHET
Mnatexxkun».

5.14. PHKO, no nucbmeHHOMy 3asBieHuto KnveHTa BblgaeT (nnMbo no ykasaHuio KaveHTa HanpaBasieT MOYTOBbIM
OTNpaBNeHNEM MO aApecy MecTa permcrpaumm/mecta xutenbctea mbo B suae E-mail-coobuieHnii no agpecam 371eKTPOHHOM
noyTbl, MHbOPMaLMA O KOTopbix bbina npesocTaBneHa KaneHTtom PHKO B 3aaBneHMM), 3aBepPeHHYI0 CMPaBKYy, OTPaKaloLLyo
ceefeHns 06 onepaumax B DNEKTPOHHOM Kollenbke/[onoAHWTENbHOM 3/1EKTPOHHOM KowenbKe/BantoTHOM 31eKTPOHHOM
KowenbKke KnveHTa.

KAuneHT BbipaskaeT cBOe coraacue Ha noJsiydeHve yBeAoM/IeHUi/cnpaBoK YKa3aHHbIMK crnocobamu, 0Co3HaBas, uTo Takue
KaHanbl Nnepeaayuv MHGopmauun He Bceraa ABAAOTCA 6€30MaCHbIMK, M COFNALLAETCA HECTU BCE PUCKU, CBA3AHHbIE C BO3MOXHbIM
HapylweHnem KOHOUAEHLMANbHOCTH, BO3HUKAOLWME BCNEACTBUE UCMONb30BaHUA TaKMX KaHANOoB nepesayn MHGopmaLmm, B TOM
yncne cBA3aHHbIE C BO3SMOXKHbIM NOJlyYeHneM MHPopMaLmumn o nepesose TPETbUM IULLOM.

5.15. Bce onepauum ¢ Octatkom 3/[C, coBepLUeHHble C UCMO/Ib30BAaHMEM DIEKTPOHHOIO CPeACcTBa MJaTexa, CHUTATCA
COBepLUEHHbIMU CaMUM KaMeHTOM (B TOM uncie onepaunm, GakTMYeCKU COBEPLLEHHbIE TPETBUMU INLLAMU).

6. KoHTponb onepauuit co ctopoHbl PHKO

6.1. PHKO BnpaBe npekpaTUTb AN NPUOCTAHOBUTL BOSMOXKHOCTb COBEpLUEHNA KNMEeHTOM onepaumii ¢ UCnosb30BaHNEM
INEKTPOHHOrO CpeacTBa MaaTexa (Janee no TeKCTy — 6N0KMPOBaTb JNEKTPOHHOE CPEACTBO nsiaTexa) u/wam oTkasaTbea oT
ncnosHeHma PacnopaxkeHma o nepesoae 34C unum PacnopsaxeHus o so3spate Octatka 3C B cnefyowmx cayvanx:

6.1.1. B cnyyae BO3HMKHOBEHMA MOAO3PEHWUI, YTO onepauun ocyliectTeaaoTca KaMeHTom ¢ HapylweHnem TpeboBaHui
3aKoHopaTenbcTBa PO, TpeboBaHMii 6e30NacHOCTM NPK COBEPLLIEHUW ONepaLLMiA, 4TO onepaLymn HecyT penyTauMoHHbIe PUCKM ANA
PHKO;

6.1.2. ecnn y PHKO Bo3HMKatoT noao3peHmsa B TOm, 4To 1C MCnob3yroTca B LEesx Aeraansaumnm (oTmbiBaHMA) 40X0408,
NOJIyY4EHHbIX MPECTyNHbIM NyTem, UHAHCMPOBAHWA TEPPOPM3MA, OCYLLECTBIEHWUS NPEeANPUHUMATENBCKOM LEATENIBHOCTH;

6.1.3. B cnyyae nonydeHuns PHKO nHpopmaumm o BO3MOXKHOM HENPAaBOMEPHOM UCMO/Ib30BAaHMM INEKTPOHHOTO CPeacTBa
nnaTexa;

6.1.4. B cnyyae nonyyenua PHKO oT npaBOOXpaHWTENbHbIX MM MHbIX KOMMNETEHTHbIX rOCYAapCTBEHHbIX OPraHoB
MHPOPMaLMKN O HENPABOMEPHOM MUCNOIb30BAaHUM DNIEKTPOHHOTO CPeACcTBa NAaTexa, B TOM yncie BbiasneHna PHKO onepauui,
COBEPLIEHHbIX C MCNO/Ib30BaHMEM INEKTPOHHOrO CPeACcTBa MNaTexKa, COAEpPMKalMUX MPU3HAKM COMHUTENbHbLIX Oonepauuii B
COOTBETCTBUM C lOKYyMeHTamu baHKka Poccuu;

6.1.5. B cnyyae HapyweHua KameHTom ycnosuii [lorosopa uaun npegocrtasneHns PHKO HegocToBepHO HGopmaummn (B
TOM uucne, UHGopmaLun ana ceasu ¢ KnneHTom) B pamkax [orosopa;

6.1.6. B cnyyae BbiABNeHMA GAKTOB UCMO/Ib30BAHWUA DNIEKTPOHHOTO CpeacTBa naaTtexa He KnaneHtom, anbo B cayyae,
Korga Ha Kapte KnveHTa nognuceit Ha nonoce gaa nognucu 6onee ogHoM nam ux Het Boobue, AMbo nonoca Ana nognucu
nospexxaeHa u nog, Hei npocmatpusaeTca cnoso VOID (HeaelicTBuTeNbHA);

6.1.7. B cnyyae, ecnm PIN-koa KapTbl KaneHTa 6bin HeBepHo BBeaeH 3 (Tpu) pasa noapsas;

6.1.8. B cnyyae BbisiBneHns PHKO BosBpaTa cpeacTB B INEKTPOHHbLIN KoweneKk oT TCIMN MasterCard, He cBA3aHHbIX C
npoBeAeHHbIMU paHee onepaumamm, IMH6o B Cymme, NpeBbILIatoLLEN paHee NpoBeAeHHble onepaLmu ¢ ucnonb3osaHuem KapTol
KnneHTa B Takmx TCM MasterCard;

6.1.9. B cnyyae Bo3HMKHoBeHMA Y PHKO noao3peHuii unm BbiaBAEHUMN NOMNbITOK HAMEPEHHOTO COBEPLUEHUA Oonepaunii B
cymme, npesblwatowei Octatok IAC;



6.1.10. B Ha3HayeHMM NepeBoOAa BbirogonpuobpeTaTenem yKasaHo TpeTbe ML, NLO, B OTHOLLEHUWU KOTOPOTo He bbina
npoussegeHa naeHtueukauma s PHKO.

6.2. PHKO He HeceT OTBETCTBEHHOCTU U He Bo3MellaeT KnneHTy ybbITKM, cBA3aHHble C BNOKMPOBKOM INEKTPOHHOTO
cpeacTBa NnaTexa B COOTBETCTBUM € HacToAWwMM [loroBopom.

6.3. [lo momeHTa 610KMpoBKM PHKO He HeceT OTBETCTBEHHOCTM 33 onepauun, coBeplieHHble ¢ Octatkom 3/C.

6.4. UIHpopmauuio 0 BO3MOXKHOCTM, MOPSAAKE U CPOKax OoTMeHbl 6aokuMpoBkM OcTtaTka I4C KnueHTy Heobxogmmo
YTOUHATb B UHGOPMALMOHHOM LIeHTpE.

6.5. B cnyyae peanusaumu npasa no n. 6.1 PHKO 610KuMpyeT INeKTPOHHOe CpeacTBO NiaTe)ka, O Yem yBeaoMaseT
KnueHta B TeueHue 1 (OgHoro) Pabouero gHa nocne 610KMPOBKM NyTeM HanpaBaeHUa cMc-cooblieHna Ha KOHTaKTHbI Homep
TenedpoHa co cneayoWwmm cogepskaHmem: «Balwa Kapta 3abnokuposaHa (n.6.1. OpepTsl). Ten ana cnpasok: 8-800-700-77-10».

HecmoTpsa Ha 1o, yto PHKO npuHUMaeT Ha cebsa 06A3aTeNbCTBO NPOABAATL Pa3yMHYO TLLATENbHOCTb MPU NpoOBeEpKe
OaHHbIX O KnueHTe, npenocTaBafAemblX UM MNPU 3aKAOYEHUUM W UCNOSHEeHUM HacTtoAawero [Jorosopa, PHKO He Hecér
OTBETCTBEHHOCTb 33 NpeaocTaBneHne KAMeHTOM HeL0CTOBEePHbIX CBeAeHUI n/uan GanbCcudUUMPOBAHHbBIX 4OKYMEHTOB, B TOM
yncne — 3NEKTPOHHbIX NAATEXKHbIX AOKYMEHTOB, KoTopble He 6biin BbisiBneHbl PHKO. B cnyvae BO3HWKHOBeHMA y PHKO
NoZ03PEeHMUI B OTHOLEHUU NOAMHHOCTM LOKYMEHTOB M/UAM AOCTOBEPHOCTU CBeAEHW, NpesocTaBaeHHbIX KnmeHtom, PHKO
BNpaBe OCYLLECTBAATL MPOBEPKY YKa3aHHbIX CBeAEHWIA/LOKYMEHTOB B Uenax obecneyeHus 6e30MacHOCTM COBepLUaemMbiX
KnneHntamu onepauuit. B tom uncne PHKO BnpaBe no3BoHMTb N0 KOHTakKTHOMY HOMepy TenedoHa 418 NPOBEPKU A0CTOBEPHOCTU
coobueHHbIX KnaveHTOM cBeaeHWit. B cnyyae noATBepyKAeHMs pesynbTaTamu NPOBEPKM HapylweHuAa KAMeHTOM ycnosuit
Oorosopa, PHKO 610KMpyeT DNeKTpOHHOE cpeacTBO nnatexa, — o yem PHKO yBegomnseT KnveHta B TeyeHne 1 (OgHoro)
Paboyero gHA nocne GAOKMPOBKM NyTem HanpaBneHus SMS-cooblieHna Ha KoHTaKTHbIM Homep TenedoHa co cneayowmm
copepKaHuem: «Bawwa KapTa 3absokmposaHa (n.6.1. OdepTbl). Ten gna cnpasok: 8-800-700-77-10».

6.6. 3akniouana HacToAwmi goroBop, KnueHT 3apaHee pgaeT cornacve (akuenT) Ha ymeHblieHue octaTka I4C B
beccnopHom nopsake (6e3 pacnopsXKeHus KAneHTa) Ha cymmy, ownboyHo 3auncneHHyto PHKO B DneKTpOHHbINM Kolenek
KnuneHTa.

6.7. KnMeHT yBefoMeH O TOM, YTO OMepaumu C WCMNOAb30BaHMEM INEKTPOHHOrO CpeacTBa niatexka Moryt 6biTb
NPWOCTAHOBNEHbI B NOPAAKE U CyYasnX, KOTOPble aHANOMMYHbI MOPAAKY M CIy4aaM NPUOCTAHOBAEHMA onepaLmii no 6aHKOBCKOMY
cyeTy, KOoTopble NpeaycMOTPeHbl 3aKoHOAATeNbCTBOM Poccuiickoit Pepepalmn; Ha OCTAaTOK SN1EKTPOHHBIX AeHEeXHbIX CPeacTB B
JNEeKTPOHHOM Kowenbke, BanloTHOM 3N1EKTPOHHOM Kole/ibKke MOKeT ObiTb 06palleHOo B3blCKaHWME B COOTBETCTBUM C
3aKoHopaTenbcTBOM Poccuiickon depepaumu.

6.8. Mpu oTmeHe onepaunii, coeepweHHbix Kanentom B TCM MasterCard, PHKO npu nofo3peHnn Ha MOLLUEHHNYECKNi
XapaKTep onepauuu nam obHapyKeHun Npu3Hakos OWMH60YHOW onepauun, Bnpase 3a610KMPOBaTL BO3paLLEHHY CYMMY ANA
coBeplieHna nobbix onepaumii Ha 30 (TpuAuaTb) KaneHAapHbIX AHEM C AaTbl ee BO3BpaTa B JNEKTPOHHbINA Koluesek.
PaccmoTpeHre BONpoca O COKPaLLEHUM YKa3aHHOro cpoka npoussoautca PHKO no obpauweHuto KnmeHTa B MHAMBUAYANbHOM
nopagke. MNpu oTmeHe onepaumn Bo3spata cymma OctaTka 3[C aBTOMaTUYECKM YMEHbLUAeTCA.

6.9. Mpu onepaumax Bo3BpaTa AEHEXHbIX CPeacTs, coBeplieHHbix KaneHtom B TCMN MasterCard, PHKO yBennumsaet
cymmy OctaTtka 9C B nopsagKe, npeaycmoTpeHHom n. 4.5 Jorosopa.

7. NpaBa u 06sa3aHHOCTU KnneHTa

7.1. KnueHt Bnpase:

7.1.1. Hanpaenatb B PHKO pacnops»keHus o coseplueHmmn onepaymii ¢ Octatkom 3C, yuteHHbIM B K, COOTBETCTBYHOLLEM
KapTe knneHTa ¢ Henctekwnm Cpokom aencteua KapTbl KAneHTa, BanloTHOM 31eKTPOHHOM KOLLEeNIbKe Ha Y CI0BUAX HACTOSALLLEro
[Jorosopa 1 B COOTBETCTBUM C AeNCTBYIOLMM 3aKOHOLATENbCTBOM.

7.1.2. Hanpasnatb PHKO nucbmeHHbIM 3anpoc O npepoctaBaeHun nHdopmaumm o6 onepauumsax, COBEpPLIEHHbIX B
INEeKTPOHHOM KowesnbKe/[oNONHNUTEIbHOM 3/1EKTPOHHOM KOLLesibKe/BantoTHOM 3/1eKTPOHHOM KOLL e/bKe.

7.1.3.3ameHuTb Kapty KNNEeHTa Tmna «KyKypy3a»/«Kykypy3sa World» c UCTEKLIMM Cpokom
JAelicTBusA/yTpadeHHyo/NOBpeXAEHHYIO, a TaKKe 3ameHUTb KapTy kaneHTa Tvna «Kykypysa World PayPass» ¢ uctekwmnm Cpokom
JelicTBuA Ha HoByto KapTy kaneHTa TMNa «Kykypysa»/«Kykypysa World», npegoctaBus 3ameHsemyto KapTy kameHTa unu ee EAN,
OOKYMEHTbI U MHpopmaLmio, npegycMoTpeHHble n. 3.1.2 [lorosopa. Y3HaTe EAN moHO obpatmswmnce B MHGOPMaUMOHHDIN
LeHTp € ncnonb3osaHnem Kogosoro cnosa.

3ameHuTtb KapTty knneHTa Tuna «Kykypysa World PayPass» 8 cBA3u co cmeHoin MO KnueHTta/yTpaToit/nospexaeHmem
Ha HoBylo KapTy knmeHTa TMna «Kykypysa World PayPass», 3aka3as KapTy KaneHTa B nopsaake, npegycmoTtpeHHom n. 3.4.1 - 3.4.3
[orosopa, "mbo Ha HoByto KapTy kaneHTa Tna «KyKypysa»/«Kykypysa World», npegoctaBus 3ameHsaemyto KapTy KAneHTa nam
ee EAN, JOKYMEHTbI U MHPOPMaLMIO, NPeayCMOTPeHHble n. 3.2.2 [lorosopa.

3ameHnTb KapTy knneHTa Tuna «Kykypysa World PayPass», ecnn Takas KapTa KaveHTa nepectasa noaAepiKvBaTtb
TEXHO/I0rMi0 GeCKOHTaKTHOW onnaTtbl PayPass, Ha Hosyto KapTy kaveHTa Tuna «Kykypysa World PayPass», obpatuswmcs 8 PHKO
C 3anABNeHMEeM B nopagke, npegycmoTrpeHHom n. 9.2 forosopa. PHKO Bnpase noTpebosaTb Bo3BpaTa HepaboTatowert KapTbl
KAneHTa. B cnyyae yposneTBopeHua 3aasneHna KnmeHTy Heobxoanmo 3aKkasaTb KapTy KAneHTa B NopsaaKe, NpesycMOTPeHHOM
n.3.4.1 - 3.4.3 JoroBopa, Bbi6bpaB cnocob nonyyeHus: 3akasHbIM NMMCbMOM Yepe3 oTaeneHune OrYM «Moyta Poccum».

KnneHTy TaKKe HeobXxoaMMo BbINOIHWUTL NPOLLEAYPY, YKa3aHHyo B n. 7.2.14 [lorosopa.

3ameHa KapTbl kKnneHTa, EAN KoTopoit 6bin coobueH Pabotogatenem ans 3apnnatHoro 3K, He BNeYeT usmeHeHue cTaTyca
[AaHHOTO DNEKTPOHHOTO KolebKa B KadecTse 3apnaatHoro JK. 3apaboTHas nnaTa, noctynatowas ot Pabotoaatens ¢ ykasaHvem
umetoweroca y Pabotopatena EAN npexHelt KapTbl KAMeHTa, HanpaBaatoTcA Ha yBenndeHne Octatka 34C B 3Tom 3apnaaTHOM
3K.

3ameHuTb KapTy KAneHTa ana 3a610KMPOBAHHOMO N0 MHULMATUBE KNMeHTa DNEeKTPOHHOTO cpeacTBa naaTexa.

7.1.4. 3ameHuTb KOHTaKTHbIi HOoMep TenedoHa Ha Apyro Homep MobUIbHOro TenedoHa, MO KOTOPOMY MMeeTcs
BO3MOXXHOCTb MOJIYYEHUA KOPOTKUX TEKCTOBbIX COOBWEHU (SMS-coobuieHunii), ucnonbayemblii KaneHTom B caydasx,
npeaycmMoTpeHHbIX HacToAwmm [lorosopom, obpatmnswmnce B MIHPOpMaLMOHHbIN LEHTP ¢ ncnonb3oBaHMem Koaosoro cioBa.
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7.1.5. B cnyyae ecnv KAneHT ogHOBPEMEHHO HE MOXKET MCNO/b30BaTb KOHTAKTHbIM HoMep TenedoHa 1 yTpatun Kogosoe
cnoBo, KnneHT odopmnseT nucbMeHHoe 3asaBneHne o nepeHoce OctaTka 3C U AeHEXKHbIX CPeacTs, NPefoCTaBAEHHbIX ANA
yBennuennsa OcTatka 3C M3 DNEeKTPOHHOro KoluesbKa/BantoTHOTO 3NEKTPOHHOTO KolenbKa B Apyro DNEeKTPOHHbIN
KoweneKk/BantoTHbI 3N1EKTPOHHbIN Kowwenek. MNepeHoc Octatka 3AC 13 BantoTHOrO 31EKTPOHHOTO KOLLE/IbKa OCYLLECTBIAETCA
cnepyowmm obpasom:

1) KnueHT yKasbiBaeT B 3asBneHUn EAN aelicteytoleit KapTbl KNMEHTa, OTKPbITOM B paMKax [loroBopa;

2) PHKO Ha ocHOBaHWW 3aaBaeHUA co3aaeT KnnmeHTy BastoTHbIN 31eKTPOHHbIV KoL eniek, B KOTOPbIN NepeaatoTcs AaHHble
KnneHTa 13 dNEKTPOHHOTO KOLLEe/bKa, KOTOPOMY COOTBETCTBYET YKa3aHHbIW B 3aaBneHun EAN, B TOM e MHOCTpPaHHOM BantoTe,
nocne 4yero ocyuwecrtsnseT nepeHoc OctaTtka 34C.

KNMeHT cornaceH, 4To B LENAX UCKIOYEHUS MOLUEHHUYECKUX AEWCTBUI CO CTOPOHbI TpeTbux auy, PHKO Bnpase
ocyuecTButb nepeHoc OcTtaTka 3C B TeyeHume 30 (Tpuaguati) gHei nocne noctynaeHus saasneHma 8 PHKO.

7.1.6. lo momeHTa nonyyeHusa Monyyatenem — GU3NMYECKUM NULOM NepeBoAa AEHEKHbIX CPeacTs, Kotopble KaneHT
nopyunn PHKO nepeuncantb B Nonb3y cooTBeTcTBYOLWero MNonyyatena B coorsetcteum ¢ n. 5.3.2.1 lorosopa, KaneHTt snpase:

7.1.6.1. usmeHuTb AaHHbIe Monyyatena-pusmndeckoro nunua (PUO n/vnamn Homep TenedoHa), obpatnswmcs B TOA, a TakKe
B cooTBeTcTBMM € n. 7.1.12 HacToAwero [lorosopa;

7.1.6.2. NONyYnTb AEHEXKHbIE CPeacTBa, 06paTUBLUMCH B [yHKTbI Bblgaun. NMonyyeHne nepesoaa B MNyHKTe Bblgauu BMECTO
nepeoHayvanbHoro MNony4yatensa He ABAAETCA OTMeHOM PacnopskeHus o Bo3spaTte Octatka C 1 BO3BPATOM AEHEXKHbIX CPeACTB
B paMKax Hactoswero [Jorosopa, a ABAAETCA NOJyYeHMEM NepeBosa, KOTOPOe OCYLLECTBAAETCA Ha OCHOBAHMU U Ha YCNOBUAX
OTAEe/IbHOro A0roBOpa, 3aKAto4aemoro mexay KnmeHtom u MyHKTOM Bblaaum.

7.1.6.3. OTMEHUTb NepeBos W BO3BPATUTb AEHEXKHble CPeAcTBa MyTemM nepeyncieHna Ha B6aHKOBCKUI cyeT KaneHTa,
nozas 3asaBneHne 06 otmeHe PacnopsykeHus o Bo3spaTte OcTatka 3C v Bo3BpaTe AEHEKHbIX CPEACTB B CYMME COBEPLIEHHOMO
nepesoga nyTem nepeyncrieHns Ha 6aHKoBcKkui cyeT KnveHTa. Ecam PacnopsskeHue o Bosspate OctaTtka 3[C 6bl10 gaHo B
MHOCTPaHHOM BastoTe (NepeBos ¢ KOHBEPTaLMe) BO3BPAT OCYLLECTBASETCA B BaatoTe Poccuiickoi Pegepaumm no Tomy ke Kypcy
KOHBEPTALLMK, KOTOPbIV BblA NpUMeEHEH Npu nogaye PacnopsaxkeHusa o Bo3BpaTe octaTka IAC.

KomuccnoHHbin cbop PHKO B cnyyasx, yCTaHOBNEHHbIX HACTOALLMM MYHKTOM, HE BO3BPALLAETCA BBUAY HaA/1eXKaLLero
ncnonHeHna PHKO cBoux o6a3aTenbcTs No HacToAwemy [lorosopy.

7.1.7. Nonyyatb B UHPOpMaUMOHHOM LieHTpe MHbopMauuto o pasmepe OctaTka 3C Ha MOMEHT obpalleHusa. MonyyeHune
AaHHOW MHbOPMaLMKM BO3MOXKHO NpU yKasaHuu Kogosoro ciosa.

7.1.8. B cnyyae obHapy:keHUsa dakTa m3nmwHero ymeHbleHna OcTaTka 3C B pesynbrate onsiatbl KaneHTom ToBapa
(paboTbl, ycnyru) B TCN MasterCard u/uam B cnyyae Bosspata KaMeHTom ToBapa, ONiauyeHHOro C MUCMO/b30BaHMEM DNEKTPOHHOTO
cpeacTtsa nnaatexka, KnneHT Bnpase obpatuTtbes HenocpeacTseHHo B TCM MasterCard, B KoTopom 6blsia coBeplieHa onepauus,
[AN15 OTMEHbI OMepaLMu o onsiaTe (VM BO3BpaTa AEHEKHbIX CPEACTB) NPU YCI0BUM, YTO 06 paLLEHUE OCYLLLECTBAETCA B TOT Ke AeHb,
Koraa bblna coBeplieHa onepaLms, Noa/exallas oTMeHe.

7.1.9. B ntoboe Bpems 6/10KMpOBaTb INEKTPOHHOE CPEeACTBO NAaTeXKa, TEXHONOMMeN MCNONb30BaHMA KOTOPOro ABAAETCA
KapTa knueHTa. BIOKMpOBKa OCyLLecTBAsSETCS Ha OCHOBaHWUW obpalueHus KaveHTa B MHPOPMALMOHHBIM LEHTP C YKasaHuem
KonoBoro cnoBa, HesameaMTeNbHO 1A coBeplueHuna Ntobbix onepaumii, Kpome UcnoaHeHns PacnopaxeHns o Bo3spate OcTaTka
24C B cootBetcTBUM € N. 5.9 namn 5.10 Jorosopa.

7.1.10. NopaBathb 3aABAEeHNA B NTUCbMEHHOMN dopme B paMKax HacTosAwero [lorosopa B Touke o6cny>KmMBaHWUA AreHTa unm
B MnaTekHOM KabuHeTe, ecn MHOe He NPeasyCMOTPEHO HacToAlwmMM JoroBopom. 3aasneHna KnveHTa B MnaTexkHOM KabuHeTe
MoryT 6bITb MoAaHbl Nocae MPOXOXAeHUA npoueaypbl UaeHTUPMKauum ¢ ucnonb3osaHvem JlornHa, Mapona, B nopsake,
ycTaHoBneHHOM [paBunamm ncnonb3osBaHua KapTbl KaveHTa n paboTbl B Cepauce «MHTepHeT Mnatexu».

7.1.11. C ucnonb3oBaHunem MnaTexkHOro KabuHeta yepes CaiuT uanm MobUABHOIO NPUNONKEHNUA CAMOCTOATE/IBHO, NyTEM
3amno/sHeHMs cneuunanbHbix GOpPM, YCTaHABAMBATb OrpaHUYEHNA Ha onepaumm/cymmbl onepauuii B npegenax, YyCTaHOBAEHHbIX
PHKO, B cooTtBeTcTBUM C HacToAwMM [JOroBOpoMm, a TaKXKe M3MEHATb Takue orpaHuyveHua. KnneHT noatseppaer csoe
BO/JIEM3bABNEHMNE HA YCTAHOBKY/M3MEHEHMEe OrpaHMuYeHunin BBOAOM Pa3oBOro cekpertHoro napons B [naTeHom KabuHete Ha
Cavite unm B MobuAbHOM NPUNOXKeHUU. KAMEHT TaKKe BNpaBe OTMEHWUTb YCTAaHOB/IEHHblE UM OrpaHUYeHus, obpaTUBLLUCE B
NHPOPMaUMOHHDIV LEHTP (32 UCKAOYEHNEM OTPAHUYEHWI, YCTAHOBNEHHBIX B paMKax CneunanbHbIX YCI0BUIA 06CNyKMBaHUA).

7.1.12. U3meHUTb HoMmep TenedoHa Monyuyatena Mepesosa, ocywecTneHHoro KaneHtom B coorsetcteum ¢ n. 5.3.2.1
HacTosiwero [JloroBopa, nNyTem COBEpPLUIEHMA Ccheaylowero AencTeua: nepefgadm [Nonyyatento, npeaBapuTeNbHO
coopmupoBasluemy 3anpoc cornacHo n. 8.1.8 Hactoawero [loroBopa, Koga MNOATBEPXAEHUA U3 COOTBETCTBYIOLWEr0 CMC-
coobuieHuns, nonydyeHHoro KnnmeHtom Ha KOHTaKTHbI Homep TenedoHa, ANsA Nocnefyloliero BBoAa KoAa NoATBEpXKAeHWA
MonyyaTenem c wucnonb3oBaHMem caiTa koronapay.com. B pesynbTaTe yKasaHHbix gencteuii PHKO u3smeHser pns
COOTBETCTBYIOWEro nepesBoga Homep TenedpoHa MMonyyatens, yKasaHHbI KaveHTOm, Ha Homep TesnedoHa, YKasaHHbIM
Monyyatenem B 3anpoce.

7.1.12.1. NMpu 3TOM BepHbIi BBOZ Monyyatesem Koaa NOATBEPHKAEHWUA C MCNONb30BaHNEM CMELManbHOro pasaena canTa
koronapay.com ogHo3HauHo noarteepxaaet ana PHKO dakTt nepegaum Monyyatento oT KaneHTa Takoro Koaa, a GakT nepegaym
Kofda noarsepxaeHua asnaetca ana PHKO BbipaxkeHunem BosensvasneHnsa KnaveHTa Ha uameHeHwe pgaHHbIX Nonyuatens,
YKa3aHHbIX MNpU OCYyLLEeCTBNAEHUM MepeBona, U OAHO3HA4YHO cBuaeTenocteyeT ana PHKO o Tom, yto gaHHaa uHpopmauus
nepefaHa Haanexawemy [lonyyaTento HenocpeAcTBEHHO KaneHTOM, a WHOe BO3MOXHO MNpu HapyweHun KaveHTom
KOHOUAEHUMANBHOCTM CBeAeHW O nepesoge W/MAM HapyweHun o6sa3aTenbcte 06 MCKAOYEHWM AOCTyna TPeTbUX /vy, K
KoHTakTHOMY HOMepy TenedoHa. KnmeHT cornaluaerca ¢ Tem, 4to ycTaHosneHne PHKO Hagnekawero Monyyatens nocpeacTBoOM
BBoAa MNonyyatenem Koga noaTeBepKaeHUA, nonydyeHHoro Monyyatenem ot KnveHTa, ABNAETCA AOCTAaTOYHbIM NOATBEPKAEHUEM
ONA yCTaHOBNEeHUA Haanexalero Monyyatens.

7.1.12.2. [lo nepeaayn Koaa noaTeepaeHun Monyyatento KaneHT o6s3yeTcs camoCTOATENIbHO YAOCTOBEPUTLCA, YTO
nepefaya OCyLLECTBAAETCA HaAasnexallemy [lonyyatento, M NoATBEpPXKAAET, UTO Nnepefaya TaKOro KoAa OCYyLEeCTBAAETCA UM
HenocpeacTBEHHO Haanexalemy MNonyyartento.

7.1.12.3. B cnyyae nony4yeHMA HEYNOJHOMOYEHHBIMU IMLAMU KOLA NOATBEPXKAEHUA NPEe3tOMUPYETCA, NOKa NPAMO He
[0Ka3aHo UHoe, YTo KAMeHT NpoAaBuA HEeAOCTAaTOYHYH OCMOTPUTENIbHOCTb NPU OCYLLECTBIEHWMM CBOWMX MPaB MO HacToAwemy



[JoroBopy, noBieKwylo HapylweHne KameHToM KOHOUAEHUMANBHOCTM CBEAEHUI O nepeBoje, B CBA3M C YeM B HaCTYN/IeHUM
OaHHbIX 06cToATENbCTB OTCyTCTBYeT BUMHA PHKO M PHKO He HeceT OTBETCTBEHHOCTM 3a HacTynjeHue NtobbiX HeraTUBHbIX
NocneACTBUM, BbI3BAHHbIX YKa3aHHOW HEOCMOTPUTE/IbHOCTLIO, B T.Y. BbI3BaHHbIX AENCTBUAMM TPETbUX /ML, KOTOPbIM CTasia
M3BECTHA KOHbUAEeHUMaNbHaA HOPMaLMs.

7.2. KnneHT 06a3aH:

7.2.1. [o nonyyeHna KapTbl KAMEHTa BHUMATE/IbHO 03HAKOMUTbCA ¢ yciosuamn [lorosopa v Tapudamu n TonbKo npu
6e3yc/I0BHOM COrlacuMm Co Bcemu ycnosusamn [lorosopa v Tapudpamm coBeplumnTb AeNCTBUA, YKa3aHHble B pasaene 3 [loroBopa,
HanpaB/iieHHble Ha npucoeauHeHne K ycnoBuam [lorosopa. B tom uncne KnmeHT cornaceH c tem, yto Kapta KaveHTa Tvna
«KyKkypy3a» cogepUT MmarHuTHyto nonocy, Kapta knaveHta tvna «Kykypysa World» cogepXUT MarHuWTHyr noaocy uau
[OOMONHUTENIbHO ABASETCA MUKPOMPOLECCOPHON U NOAAEpPKMBAET TEXHONOMMI0 BEeCKOHTaKTHOM onnaTbl, KapTa KaneHTa Tmna
«KyKypy3sa World PayPass» sBnsetcA MWKPOMPOLLECCOPHOM, COAEPKMUT MArHUTHYIO MONOCY U MOAAEPKMBAET TEXHOOTUIO
H6eCKOHTAKTHOM ONaThbl, B CBA3M C Yem KAMEHT HECET PUCKM HAacTyNNeHUA BO3MOXKHbIX NOCNEACTBUM, CBA3AHHbIX C UCMO/Ib3yeMol
TEXHONIOTMEN, KOTOPbIE MOTYT BO3HUKHYTb B pe3y/bTaTe AeUCTBUIA TPETbUX ANl (B TOM YMC/ie HENPaBOMEPHbIX AENCTBUIA TPETbUX
/L, BbI3BaHHbIX HEHAANEXaLLMM cobatogeHrnem KnmeHTom nopsagKa Mcnonb3osaHus KapTbl KaneHTa). Ecam KnveHT He cornaceH
C KaKMM-Mb60 13 ycnosmin [loroBopa, oH 06A3yeTcA BO3AeprKaTbCA OT 3aknoueHus Jorosopa. PakT nonydeHma KnveHtom KapTbl
KAWEHTA B MOpAAKe, NPesycMOTPEHHOM pasaenom 3 [JloroBopa, 03Ha4YaeT nosHoe v besycnoBHoe cornacue KnveHTa ¢ ycnosuamm
Ooroeopa v Tapudamu.

7.2.2. Onnaumsatb ycayrn PHKO B cootsetcteuu ¢ TapmdHbim nnaHom Nl B nopsake, yctaHosneHHomM [loroBopom v/vam
Tapudamu. Ecim nHoe He yctaHosneHo [orosopom/Tapudamm v He NPOTUBOPEUNT CyLLECTBY onepaLymmn, KOMUCCUOHHDIN c6op
B3MMAeTCA B MOMEHT COBEPLUEHMA onepauun nyTem yaepaHua m3s cymmbl OctaTtka IAC. Ecnn Tapudamu npeaycmoTpeHa
KomuccuA 3a odopmaeHne nnbo Bblgady KapTbl KAMEHTA — onnaTta yKasaHHOW Komuccuu ocywectensetca KameHTom npu
nosnyyeHun KapTbl KAneHTa.

7.2.3. Npepoctasnate B PHKO pocToBepHble cBeAeHUA U AOKYMEHTbI, HEOOXO4MMbIe B COOTBETCTBUWM C YCNOBUAMMU
[oroBopa 4.1 ero 3ak/t04EHNA U UCNONHEHUSA. B cnyyae npefoctaBneHna KAMeHToM HeloCTOBEPHOW MHbOpMaLLMK (B TOM uncne
[OKYMEHTOB, coaepyKallmx HegocToBepHble ceeaeHua), KAMEHT camocToATeNIbHO U B NOIHOM 06beme HeceT PUCK HacTynieHus
No6bIX HEeraTUBHbIX NOC/eACTBUIA NPeAOoCTaBAeHMUA TaKo MHOoPMaUUK (LOKYMEHTOB).

7.2.4. NpuHUMmaTb Mepbl No obecneyeHUto coxpaHHOCTU KapTbl KAWEHTa U ee PeKBU3UTOB, HOMepa MOBUIbHOrO
TenepoHa u SIM-KapTbl, a TaKke NPefOTBPALLEHUIO WX HENPaBOMEPHOro WCNONAb30BaHMA, B TOM uucie cobnopatb
pekoMeHAaaLmMmn, NpesycmoTpeHHble Mpasuaamm ncnonb3oBaHua KapTbl KaneHTa u paboTbl B Cepauce «MHTepHET MaaTexun».

He nepepgasaTb KapTy KaneHTa/maHHble, HaHeceHHble Ha KapTy KaveHTa, He pasrawatb PIN-koa, Kogosoe cnoso,
Maponb, Pa3oBbili CEKPETHBIN Maposib, a Takke MHbopmaumio o PekBusmtax KapTbl KaveHTa, 3a uckaodeHnem EAN KapTbl
K/IMEHTa B LieNAX COBEPLUEHNA onepaLmm NepeBosa AeHeEXHbIX CPeACTB C MCNOIb30BaHMEM PEKBU3UTOB KapTbl KNMEHTa, Apyrum
nnuam. He xpaHuTb PIN-Kog pagom ¢ KapToit KAneHTa 1 He 3anucbiBaTb Ha KapTe KauneHTa.

KnveHT noaTeep:KaaeT, 4to Aoctyn K KOHTakTHOMY Homepy TenedoHa, a TaKkKe COOTBETCTBYIOLLEN TakoMy Homepy SIM-
KapTe, UMeeT ToNbKO KnneHT, MobuabHbl TenedpoH, KoHTakTHbIN Homep TenedoHa n SIM-KapTa He UCNOoNb3yloTCA TPeTbUMU
Muamu.

B cnyyae HeBbINOAHEHUA YKa3aHHOW 06A3aHHOCTU KNWEHT NpuHMMaeT Ha ceba pucK yBbITKOB U UHbIX HEGNAronpUATHbIX
nocneacTBuii B pesynbTaTe HeCaHKLUMOHWPOBAHHOIO A0CTyna TpeTbux Aul, K KapTe KaueHTa, ee peksusantam, KoHTakTHOMy
Homepy TenedoHa.

7.2.5. Ucnonb3osatb OcTatok 3C, DNEKTPOHHbIN KolueneK/[JonoNHUTENbHbIN 3N1EKTPOHHbIN Kowenek/BanioTHbli
3/1EKTPOHHDBIN KOLleNneKk, dNeKTPOHHOEe CPeACTBO MAaTeXa B COOTBETCTBUM C yCi0BMAMM [JOoroBopa B pamkax AeWCTBYOLEro
3aKOHOAaTeNbCTBa.

7.2.6. B cnyyae M3mMeHeHWA CBOWMX PEKBM3UTOB (macnopTHble AaHHble, PUO, KoHTakTHOro Homepa TenedoHa)
MHPopmMMpoBaTb 06 3Tom PHKO nytem odpopmaeHns cooTBETCTBYIOLLETO MMCbMEHHOTO 3aABeHNUA B TOUKe 06CnyKMBaHWUA AreHTa
B CPOK He nosaHee 5 (MATn) Pabounx gHel C MOMEHTa U3MEHEHUA COOTBETCTBYIOLLIMX PEKBM3UTOB.

[lo momeHTa npepoctasnenna Knnentom 8 PHKO nHbopmaLmm 06 nameHeHHbIX pekBusnTax, KNMeHT camocToATeNIbHO U
B NONHOM 0bbeme HeceT OTBETCTBEHHOCTbL 33 BCe onepauuu, coseplieHHble ¢ Octatkom 3C MHbIMKM LMK C BEAOMA UK be3
Begoma KnmeHTa, a TakKe PUCK HAacTynaeHMA NtobbiX HeraTMBHbIX NOCAeACTBUA.

PHKO Bnipase B nt060li MOMeHT 3anpocuTb Y KiveHTa, a KnneHT 0653aH npegoctasute PHKO akTyanbHble JOKYMEHTDI,
NoATBepPKAalOLME CBefeHUs/3MeHeHne ceeaeHmnin, coobueHHbix PHKO npu 3akntodeHun Jorosopa.

7.2.7. HezameanutenbHo 06patutbcs B MIHGOPMaLMOHHDIN LEHTP Aaa nonydeHus Hosoro PIN-koaa / Kogosoro ciosa —
B C/ly4ae yTpaTbl nan KomnpomeTaumm PIN-koga / Kogoeoro ciosa.

7.2.8. B cnyyae yTpaTbl/KOMNpOMETaUUM INEKTPOHHOMO CPeAcTBa NiaTexa, UCMoAb30BaHUA DNEKTPOHHOrO CPeacTBa
nnatexa 6e3 cornacma KnmeHTa, a TakKe Npu HaMuMM NOAO3PEHUIN B BO3MOXKHOCTM OCYLLECTBNEHUA HECAHKLMOHMPOBAHHOMO
MUCNO/Ib30BaHNA DNIEKTPOHHOTO CPeacTBA NaaTexka HesamepauTeslbHO OTMPaBUTb cMmc-cooblieHne ¢ KOHTaKTHOro Homepa
TenepoHa Ha Homep 1231 ¢ TeKcTom «BnokMpoBKa XXXX» (BO3MOXHO Takxke: «b6nokupoBKa XXXX», «blockirovka XXXX»,
«blokirovka XXXX», «Blockirovka XXXX», «Blokirovka XXXX»), rae XXXX — nocnegHue 4 (YeTbipe) umdpbl HOMepa, yKasaHHOIo Ha
nvuesow ctopoHe KapTbl KaneHTa. Mpu stom PHKO 6yayT 6a10KMpoBaHbl BCe INEKTPOHHbIE CPEACTBa NaaTexa, No3BoasAoLLme
cosepLuatb onepaumm ¢ 3[C, yyTeHHbIMM B COOTBETCTBYIOLLEM DIEKTPOHHOM KOLLE/IbKe.

Ona 3CIM, npumeHAemMbix B KayecTBe AOCTyna K BantoTHbIM 3/1eKTPOHHBIM KOlle/sbKaM - OTNPaBWUTb yBEAOMJIEHUE O
KOMNpOMeTauumn cnonb3ya MaatexkHbl KabuHer.

PHKO nogteeprkaaet 610KMPOBKY HanpaBieHWeM COOTBETCTBYHOLLENO CMC-CO0DLEHMA Ha KOHTaKTHbIM Homep TenedoHa
Unn ysegomneHnem B MnatexkHoM KabuHete.

[lo MOMeHTa noay4YeHMs COOTBETCTBYIOLWErO CMC-coobueHus/ysegomnenns PHKO He HeceT OTBETCTBEHHOCTM 3a
onepaumu, coseplieHHble ¢ OctaTkom 3C MHbIMKU AnLAMKM C BeLoMa UK be3 Begoma KnnenTa.

YTouHUTb nocnegHue 4 (Yetbipe) undpbl HOMepa, yKa3aHHOro Ha auueBoi cTopoHe KapTbl KAMEHTA, MOMHO B
NHpopMaunoHHOM LeHTpe.

7.2.9. CamoCToATENBHO 3HAKOMUTLCA C M3MEHeHUaMK ycnosuit [lorosopa, BHocumbimu PHKO B cootsetctBuu ¢ n. 10.2



[Jorosopa, nsmeHeHnamu Tapndos. Eciv KAneHT He cornaceH ¢ KakMm-n1mbo 13 n3meHeHHbIx ycnosuin [lorosopa, Tapudamm oH
06s3yeTca Bo3aepKaTbCs OT coBeplueHus onepaumin ¢ Octatkom 3C n pactoprHyTs [orosop.

7.2.10. No TpeboeaHuto PHKO Bo3mecTuTb BCe pacxoabl, noHeceHHble PHKO B cooTBeTcTBMM C [loroBOpOM, Npu yCioBUA
X 060CHOBAHMA U AOKYMEHTA/IbHOTO NOATBEPIKAEHUA.

7.2.11. Bbinnatute PHKO cymmy 0653aTenbCTB, BO3HUKWKX B cooTBeTcTBuu ¢ n. 4.3.4.3, 5.3.3.4 [Jorosopa, B cpok 30
(TpnaouaTh) AHEW ¢ AaTbl BOSHUKHOBEHWA 3a401KeHHOCTU. MHPOopMMpoBaHME O BOSHUKHOBEHUW 3a40/1KEHHOCTU NPOU3BOAMUTCA
nyTem HanpasneHus SMS-coobleHnsa Ha KOHTaKTHbIN Homep TenedoHa.

7.2.12. Ncnonb3oBaTb INEKTPOHHbIe CPpeACcTBa NJiaTeXa B COOTBeTCTBUM ¢ [loroBopom, MNpasunamm ncnonbsosaHua Kaptol
KAneHTa n pabotbl B Cepauce «MHTepHeT MaaTerkm».

7.2.13. MocTaBUTb INYHYIO NOANUCL HA KapTe KnneHTa.

7.2.14. Npoussect” NoATBep>KAeHMe 3ameHbl KapTbl KaveHTa TMna «KyKkypysa»/«Kykypysa World», 3ameHeHHON B
cooTBeTcTBUM € N. 7.1.3 [loroBopa 04HMM U3 Cefytowmx cnocobos:

- Ha CaiTe, nponga npouenypy NaeHTudukaumm ¢ ncnonb3osaHnem B Kadectse JlormHa EAN-Homepa HoBol KapTbl
KnveHTa Tuna «Kykypysa»/«Kykypysa World», Napons, 8 nopagke, yctaHoBneHHOM lMpaBmaamm Mcnonb3oBaHMa KapTbl KaneHTa
1 paboTbl B CepBuce «MHTepHeT Maatexun», cnefya B fanbHellem pasmelleHHbIM Ha CaliTe MHCTPYKUMAM;

- NOCPeACTBOM OTMNPaBKM SMS-coobLieHMA Ha KOPOTKUI HOomep 1231 c TeKCTOM «3ameHa ******y rpe *¥**x* _ g
TU3HAYHbIN Kog, 3aMeHbl, KoTopbiit PHKO HanpaBnseT KnneHty B SMS-cooblieHnn nocae nosyyeHua 3ameHbl HoBol KapTbl
KaveHTa TMna «Kykypysa»/«Kykypysa World», ¢ KoHTakTHOro Homepa TesiepoHa, COO6LEHHOrO K/IMEeHTOM B COOTBETCTBUM C .
3.1.2. loroBopa v 3aMeHeHHOro B COOTBETCTBUM ¢ N. 7.1.4 [loroBopa, ciegysa UHCTPYKLUMAM B BUAE OTBETHbIX SMS-coobLweHMN.

YcnewHoe noAatBepAeHWe 3ameHbl KapTbl KAveHTa ABAAETCA OCHOBaHMEM A1A MNpPeKpalleHUAs BO3MOXHOCTU
MCNONb30BaHUA DNEKTPOHHOIO CPeACTBa NiaTexa, B Tom uncne KapTbl KaveHTa, EAN KoTopoit 6bi1 yKasaH KaneHTom npu 3ameHe
KapTbl kKnneHTa.

B D1eKTPOHHOM KowwesnbKe yunTbiBaeTca EAN HoBoW KapTbl KaneHTa.

Ocratok 3C aoctyneH Ana Ucnonb3oBaHnA KnMeHTom B TOM e DNeKTPOHHOM KoluesnibKe.

7.2.15. CamocTosATenbHo obecneunBaTtb NoALePKKY GyHKUMM SMS-coobLieHMiA Ha cBoem MobuabHOM TenedpoHe.

7.2.16. NlnuHo obpawatbesa B TCM MasterCard ana Bo3Bpata AeHEXKHbIX CPeACTB B C/lyyae BO3BpaTa MM TOBapoB/oTKasa
OT YCAYr, ONAaYeHHbIX C ucnosib3oBaHMem KapTbl KnneHTa. CpoK Bo3BpaTa AeHeXHbIX CPeACTB B NIeKTPOHHbIN KoLeneKk 3aBuUcuT
OT CpoKa 06paboTku Takoro BosepaTa TCIMN MasterCard u ob6cnyxuBatowero ero 6aHka u He 3asmcuT ot PHKO.

7.2.17. Mpun nony4eHnM KaccoBOro Yeka B COOTBETCTBMK ¢ N. 4.2.1 [loroBopa NpoBepATb BEPHOCTb AAHHbIX, YKA3aHHbIX B
TaKOM Yeke.

7.2.18. ObecneuymBaTb 6H€30MaCHOCTb U KOHOUAEHLMANBHOCTb B OTHOWEHUN MHPOPMALIUKN O NEPEBOAE, B TOM YMC/IE HE
pasrnawartb MHGOPMaLMIO O NepeBoae, COBEPLIEHHOM corslacHo n. 5.3.2.1, 5.4 Jorosopa, TPeTbMM Anuam, kpome MNonyyatens
nepesoga. PHKO He HeceT oTBETCTBEHHOCTU, B C/ly4ae ecav TaKoi HOMep nepeBosa CTan M3BECTeH TPETbUM MLam, NOMUMO
KnunenTta u Monyyatena.

7.2.19. B cnyyae coBeplieHna nepesBoga cornacHo n. 5.3.2.1 florosopa ysegomutb Monyyatens o dpakte coBepLueHnn
nepesoa v npeaocTasuTb Mosayyatento Hopmauum o nepesoge (B Tom uncne ®.1.0. KnneHta).

8. MpaBa u 06a3aHHocTM PHKO

8.1. PHKO o6s3aHa:

8.1.1. OT cBOEro MMeHM, Ho 3a cueT KnneHTa, B npegenax OctaTka 34C (3a BblueTom KomUcCMOHHOTO cbopa) M Ha ycnoBusax
HacTosawwero [loroBopa ocywecTsnaTb nepesoabl 34C B cHeT onaaTtbl TOBapoB (paboT, ycayr, pe3ynstaTtoB UHTENNEKTyaNbHOM
[eATeNIbHOCTY, FalleHUNI0 KPeAMTOB, 3aliMOB), 06ecneumBaTh Bbl4auy HaJIMYHbIX AEHEXKHbIX CPEACTB B MYHKTaX BblAAuM HAIMYHbIX
1 6aHKOMaTax 1 nepeyncneHme AeHexHblx cpeacTs B aapec Monyyateneit — GMU3nUecKUX AL, NyTem ncnonHeHusa PacnopsaxkeHui
KnunenTta o nepesoge 3C unu Bosspate octaTka 3C.

8.1.2. Bblgatb KapTy KnuneHTa, oTpaxkaTtb onepaunm ¢ 4C n Octatok IC B INEKTPOHHOM KollenbKke/[ononaHUTEIbHOM
3/1EKTPOHHOM KoLlenbKe/BaatoTHOM 3/1eKTPOHHOM Kowenbke KaneHta.

8.1.3. ObecneunBaTtb KOHPUAEHLMANBHOCTb MHPOPMaLUK, cTaBLuel n3sectHo PHKO npu ncnonHeHnn obasatenscts no
[Jorosopy, 3a UCK/Il0OYEHMEM C/ly4aeB, NPeayCMOTPEHHbIX JOTOBOPOM U 3akoHogaTenbcTBom PP. PHKO He HeceT OTBETCTBEHHOCTb
33 HapyLweHne KoHOUAEHLMANbHOCTU MHDOPMALMU BCNEACTBME BUHOBHbIX AEMUCTBUI TPETbUX UL,

8.1.4. Mo nucbmeHHOMY 3anpocy KnneHTa nogrotoBuTb M HanpasuTb MHGOpMaUMiO 06 onepaumsax, coBepLIeHHbIX
KnneHnTtom ¢ Octatkom 3C, nyTem nepesauv JOKyMeHTa Ha bymarkHom Hocutene «MHbopmaLma no onepaumsam 8 INEKTPOHHOM
Kowwesibke/JoNOAHUTENbHOM 371IEKTPOHHOM KoluenbKe/BantoTHOM 3/1eKTPOHHOM KOLlWesbKe» A/1A OTnpasku Kaventy Moutoi
Poccuun nnu ero ckaHMpoBaHHOW KONWKM MO yKaszaHHOMY KiMeHTOM afpecy 31eKTPOHHOM noyTbl. C MOMeHTa nepegayum Ha Mouty
Poccuu yKasaHHOro AOKYMEHTa WM ero OTNpaBKM B 3/1IEKTPOHHOM BUAE NO agpecy 3/1eKTPoHHoM noutbl PHKO cumtaetca
MUCNONHMBLUEN CBOIO 06A3aHHOCTL MO NPeAoCTaBNeHU0 MHPOPMALMM U OTBETCTBEHHOCTW 33 ero A0CTaBky KAMeHTy He Hecer.
3anpoc NoANeXnUT UCNONHEHWIO B TedeHue 5 (MaTn) Pabounx gHelt ¢ momeHTa nonyyeHns PHKO cooTBeTCTBYHOLWEro 3ansieHus
1 npun ycnosum goctatouHoctn OctaTka 34C ana onnatbl KomuccmoHHoro cobopa.

8.1.5. ObecneunTb Bblaavy KAneHTy KaccoBOro Yeka, NoATBEP:KAAOWEro GaKT BHECEHUA HAIMYHbIX SEHEXHbIX CPeACTB
ana ysennyeHua OctaTka 3C B Touke obcny»KMBaHWUA AreHTa, B COOTBETCTBMM C 3aKOHOAATENbCTBOM P®. KaneHT ponkeH
06ecneynTb COXPaHHOCTb KAaCCOBOTO YeKa B TeueHue 6 (LLiecTu) mecaues ¢ MOMEHTa ero NosyyeHus.

8.1.6. HemeaneHHo 6NOKMPOBATL DNEKTPOHHOE CPEACTBO NAATEXKa Nocae NoayyeHUa CMC-CoOobLLEHUA B COOTBETCTBMU C
n. 7.2.8 forosopa. C momeHTa nonyyeHns PHKO Takoro coobuweHua KaneHT He HeceT OTBETCTBEHHOCTM 3a onepauuw,
coBepLueHHble ¢ OctaTkom 3/C.

8.1.7. Otkazatb KnveHTy B ABTOpM3auMW, eCN OCYLLECTB/EHME OMnepauuu NoBAeYEeT MNpPeBblleHUe YCTaHOBAEHHbIX
cornacHo n. 7.1.11, 11.4 loroBopa OrpaHnYeHni.

8.1.8. MNpepoctasutb Monyyatento, B Noab3y KOToporo KaneHTom ocylLecTB/ieH nepesog B cooTseTcTsum c n. 5.3.2.1
HacToAwwero [loroBopa, BO3MOXHOCTb MOWMCKa TaKoro nepesoga no damuamm, umeHu, otdectsy [lonyyatens, ykasaHHomy
KnveHtom n KoHTakTHomy Homepy TenedoHa yepes cneumanbHblii pasgen caiita koronapay.com, a TakKe BO3MOMKHOCTb
nocneaytowero GopmuMpoBaHUA 3anpoca Ha M3MEHEHWE A/ TAaKOro nepesBoda AaHHbIX lMonyyatens (Homepa TenedoHa



MonyyaTtens, ykasaHHoro KaneHtom, Ha Homep TesnledoHa, yKasaHHbIl Mosyyatenem B 3anpoce), U obecneymBaeT HanpasaeHue
TaKoro 3anpoca KaveHTy B BUAE CMC-COOBLLEHUA C KOAOM NOATBEPKAEHUA N0 KOHTaKTHOMY HOMepy TenedoHa.

8.2. PHKO Bnpase:

8.2.1. MpuocTtaHoBUTb PaboTy CBOMX NPOrPamMMHbIX M/MAM annapaTHbIX CPEACTB NPW OBHAPYKEHUWU CYLLECTBEHHbIX
HeucnpasBHocTel, owWKMBOK M cboeB, a TaKKe B Lensx nposedeHMs NpodunakTUYecknx paboT U NpesoTBPALLEHUA C/yyaes
HECaHKLMOHNPOBAHHOIO JoCcTyna K pecypcam. Mpu atom PHKO He HeceT 0TBETCTBEHHOCTU 33 YObITKM, BO3HUKILME Y KNMeHTa B
CBA3M C TaKUM NpuocTaHosneHnem. PHKO TakKe He HeceT OTBETCTBEHHOCTM 3a HEUCNONHEHWE NIMB0 HeHag/1exallee UCNoIHeHME
cBoMx 06A3aTeNbCTB Mo [LoroBopy, Bbi3BaHHOE NPAMO UMW KOCBEHHO HapyweHUAMK, aBapuamm, nepeboamu, cboammu B pabote
KaKux-nmbo cpeacts (YCTPOMCTB), CUCTEM CBA3WM MW CMCTEMaMM NOAAYM SNEKTPOIHEPTUM NMBO UHbIMU 0BCTOATENbCTBAMM,
HenogKoHTPoAbHbIMM PHKO.

8.2.2. OTKa3aTb KAneHTy B UCNONHEHUM pacnopsaxKeHusa KaneHTa B ciyyae HENOMHOTbI, HEAOCTaTOYHOCTU MHOPMALLMY,
cofeprKallenca B pacnopsaKeHUM UM YKa3aHWW B PacnopsXeHUU HefOCTOBEPHbIX CBEAEHUM, A TaKXKe ecau BbIMNoSHEeHue
pacnopsiXeHua NPoTUBOPEYMT YCI0BMAM HacTosLwero Jorosopa u/wav geincreytolemy sakoHogatenscrsy PO.

8.2.3. bnoknpoBaTb JNEKTPOHHOE CPeACTBO MJiaTeXa B C/yyasX, NpeayCMOTPEHHbIX HacToAwwmm [lorosopom. [pu
peanusauumn npaBa 6/0KMPOBaTb DNEKTPOHHOE CPeACTBO NjaTea cornacHo n. 6.1 [orosopa - OTKasaTb B Bblgadye
BTOpOI/TpeTbeii KapTbl KAMEHTa UM 3aMeHe paHee BblgaHHbIX KapT KaneHTa.

8.2.4. CamocToATeNIbHO WAM C NpuBaedyeHMem AreHTa nyTém cbopa gaHHbix o KnveHTe u nepegaun mx 8 PHKO
OCYLLECTBAATb MAEHTUdMKaLMIo KnneHTa npm 3akaodeHnn orosopa /obcayxunsaHum KnveHTa, nogreepxaeHve dpakra paHee
npoBeAeHHON naeHTUOUKaummn KnmeHTa npu coseplweHnn KnneHTom onepauumii ¢ UCNONAb30BaHWEM INIEKTPOHHbIX CPeacTs
nnaTexa.

8.2.5. U3ameHaTb geiicTeytowme Tapudbl, n/mam yctaHasansaTb HoBble Tapudsbl. MNpu nsmeHeHnmn aencreyroumx Tapmuodos
n/mnn yctaHosaeHun HoBbix Tapudos PHKO o6s3yeTca nssectutb 06 aTom KnneHTa nytem pasmelleHns nHbopmaumm B TouKax
06cNykMBaHMA AreHTOB, OKa3blBaOLLMX AaHHbIE YC/YTK, @ TaKXKe Ha cainTe www.rnko.ru. Hosble Tapudbl BCTyNatoT B cMAy € AaThl,
yKasaHHon PHKO.

8.2.6. B cnyyae BO3HMKHOBEHMA 3a40/13KEHHOCTU cornacHo n. 4.3.4.3, 5.3.3.4 [lorosopa PHKO BnpaBe 3a6n0KkupoBaTb
BO3MOXHOCTb COBEpPLUEHUNA pacxogHbix onepaunit ¢ Octatkom C BO BCeX DNEKTPOHHbIX KoLesibKax/BatoTHbIX 3N1EKTPOHHbIX
Kowenbkax KnmeHta, oTKpbITbix KnneHTy B PHKO Ha ocHoBaHWM HacToswero [loroBopa AnMbo MHbIX [JoroBOpoB O KOMM/IEKCHOM
06CNYKMBAHMM KNMEHTA, A0 NOSHOIO UCMoNHeHUA KaneHTom 0b6A3aTeNbeTB No HacToswemy [lorosopy.

8.2.7. CnucbiBatb (ymeHblwatb) Octatok 3C BO BHOBb OTKPbITbIX DNEKTPOHHbIX KOLENbKax/BaftoTHbIX 31EKTPOHHbIX
KOlenbKax B CYeT noraweHus Bo3HWMKwel nepes PHKO 3aponkeHHOCTM KnneHTa no paHee OTKPbITOMY 3NeKTPOHHOMY
KOLesibKy/BantoTHOMY 3N1€KTPOHHOMY KoLenbKy. OcyLecTBneHme YKa3aHHbIX onepawmii u3 BantoTHbIX 31eKTPOHHbIX KOLeNbKOoB
npoucxoamnT no opuumanbHomy Kypcy baHka Poccum Ha MOMEHT cnucaHua.

8.2.8. OcyuwectBnaTb BuaeoHabnogeHne B Toukax obCny:KMBaHMA AreHTa M TenedOHHyK 3anucb Npu obpalieHum
KnveHta B MHPOPMaUMOHHBIN LEHTP B Lensax obecnedeHna 6e30MacHOCTM M HAAJ/IeXKALLEero KayecTBa YC/yr, OKa3blBaemMblX
KnneHTy, a Tak»Ke Ncnonb3oBaThb TakMe AaHHbIE B KaYeCTBe JOKa3aTesbCTa.

8.2.9. CamocTosTeNIbHO YCTaHaBAMBATb Pas3/INYHblE JIMMUTBI HAa CYMMbl MPOBOAMMbBIX OMeEpauuii ANA  KaxX[oro
INeKTPOHHOro cpeacTBa naaTexa.

8.2.10. OcywecTBnATb 3BOHKM C HOMepPOB TenedoHOB, YKasaHHbIX B [loroBope, NpaBuaax pPekAaMHbIX U UHbIX aKLMiA,
nposogumbix PHKO, u Hanpaenate KAMEHTY pekNnamHo-MHPOpMaULMOHHble coobuweHMa 06 ycayrax U meponpuatUax,
OKas3blBaeMblx/npoBoammbix PHKO, B TOM umnc/ie ¢ npuBaedeHnem TPeTbMX /inL, Ha KOHTaKTHbIN Homep TenedoHa, NocpeacTBom
PUSH-yBesomneHuii B MobUNLHOM MPUNOXKEHUN UK HA aPeC INEKTPOHHOM nouThl (e-mail), B nepuopg, aeictens [lorosopa u
nocne ero OKOHYaHuA. Cornacve MoKeT b6biTb 0TO3BaHO nyTem HanpasneHusa B PHKO «MnaTexHbii LeHTtp» (O0O0)
COOTBETCTBYHOLLEIO NMCbMEHHOTO 3aABNEHNA B MOPAAKe, YCTaHOBAeHHOM n. 9.2 [lorosopa.

8.2.11. MNpeKpaTuUTb UCMONHEHWE pacnopseHuin KnneHTa B pamKax Hactoswero [JoroBopa B C/yYae pPacTOPXKEHUA
[0rOBOPHbIX OTHOLEHWI, peryampyowmnx s3anmogeiictene PHKO n Kb «PeHeccaHc KpeamT» (O00), PHKO u AO «TuHbKkodd
BaHk», PHKO 1 BaHKa, yKasaHHoro B CrneunanbHbIX YCNOBUAX OBCAYKMBAHMUA NPU OKa3aHUM ycayrn «MpoLeHTbl Ha OCTAaTOKY,
nnbo B cnyyae oT3biBa AnueHsum y Kb «PeHeccaHc Kpegut» (000), AO «TuHbKOGd BaHK», BaHKa, yKazaHHoro B CnewumanbHbIxX
YCNOBUAX OOCNYKMBAHUA NPU OKasaHUWM ycayrn «lpoueHTbl Ha ocTaTtok», o Yyem PHKO wuHdpopmupyetr KnmeHta nytem
pasmelteHnsa nHPopmaunum Ha cavite www.rnko.ru.

8.2.12. B03BpaTUTb AEHEMXKHbIe CPeACTBaA MO PEKBU3MUTAM NATENbLUMKA, CIV NePeBO, AeHEXHbIX cpeacTs 6e3 OTKPbITUA
H6aHKOBCKOro cyeTa B COOTBETCTBMM C . 4.3.8 [loroBopa opopmeH ¢ HapylweHnem TpebosaHuii n. 4.3.8 [lorosopa.

8.2.13. MpoBoguTL MeponpuATUA (TECTUPOBAHMA) C LEeNblo pasBuTua npegocTtasnsemblx PHKO ycnayr, a Takxke
HanpasaATb KNMEeHTy npurnaweHma K y4acTmio B TaKUX MEPONpPUATUAX.

9. MopAAoK NpeabABAEHUA U PACCMOTPEHUA NPEeTeH3UI

9.1. Bce cnopbl, BO3HUKatOLWME U3 [JOoroBopa MW B CBA3W C HUM, PaspeLlatoTca CTOPOHaMU B focyaebHOM nopsaake nytem
HanpaB/ieHWUA NpeTeH3nn. B cnyyae HEBO3MOXKHOCTU YPEryMpOBaHMA CNopa B NPETEH3MOHHOM MOpAAKe, Cnop nepeaaerca Ha
paccMoTpeHue B CyA, B COOTBETCTBUM C AeMCTBYIOLLMM 3aKOHOAATeNbCTBOM Poccuiickolt Pepepaunu.

9.2. 3aaBneHua n npeteHsnmn opopmaatoTca KameHTom B nucbMeHHOM Gopme 1 MoryT 6bITb NOAAHbI B COOTBETCTBYIOLLEN
Touke obcnykuBaHuUA AreHTa nnbo B lMnaTeXkHOM KabuHeTe (3a MUCKAOYEHMEM 3aABNEHWUA O Pa3biOKMPOBKe, 3asABNEHUA O
penakTMpoBaHUK cBefeHui o Knnexre).

MpeTeH3nU TakKe MOryT ObiTb Hampas/ieHbl Ha cailTe www.rnko.ru Yepes dopmy 06PaTHON CBA3U MAU MOYTOBLIM
oTnpasaeHMeM Ha noutosbli agpec PHKO, ykasaHHbINM B Pasaene 13.

dopMmbl 3asiBIEHUI 1 NPETEH3UI Pa3MELLLEHbI HA caliTe Www.rnko.ru.

B 3aaBneHUn, NnpeteH3nn KnmeHTom f0KHO BbITb yKa3aHo, TpebyeTca am KaneHty nonydeHme ot PHKO nHpopmaumm o
pe3ynbTaTax pPacCMOTPEHUA 3asBAEHMA, NPeTeH3uu (Janee - OTBET) U B Kakoi dopme (MMCbMEHHOW WaM ycTHOM). B cayyae
OTCYTCTBMA TaKoro ykasaHua, PHKO camoctoaTenbHo onpegenser HeobxoAMMOCTb HanpasieHusa otBeTa KnneHty n dpopmy
oTBeTa.
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3anBneHun, npeteHsnMu KaveHTa moryT ObiTb nofaHbl B [naTeXHOM KabuHeTe nocne NPOXOMAEHMA npoueayps
NpeHTudurKaumm ¢ ncnonbsosaHnem JlornHa, Mapons, B nopsaake, yctaHoBAeHHOM lMpasunammn ncnonb3osaHua KapTbl KaneHTa
1 paboTbl B Cepauce «MHTepHeT Mnatexm».

MpeTeH3uun, Hanpasnaemble KnveHtom B PHKO noutoBbiM OTnpaBneHWem, AOMKHbl AONOJAHUTE/IbHO COAep}KaTb
COBCTBEHHOPYYHYIO MNOAMWUCb K/AMEHTa, MOYTOBbIM agpec ANA OTBETa, KONUKM BTOPOM WM TpeTbel CTPaHWUUbl AOKYMEHTa,
npeabABNEHHOrO NpU 3akaoyYeHnn [loroBopa namM n3meHeHHOro coriacHo n. 7.2.6 lorosopa.

KnveHt BnpaBe HanpasuTb B PHKO 3asaBneHne o6 ocnapuvBaHuUM onepauuum B COOTBETCTBMM C MpaBuIaMu
MeayHapogHoi nnatexxHol cuctembl MasterCard Worldwide (aanee — 3anasneHve 06 ocnapuvBaHum), NPUIOKMUB KOMUK BCEX
[OKYMEHTOB, NOATBEPIKAAOLMX HENPABOMEPHOCTb CNMCaHUA (NpY Hannuuu). 3assaeHune ob ocnapmBaHUM MoXKeT BbITb NOAAHO
B cooTBeTCTBYOLWElN TouKke 0bcnyKMBaHWUA AreHTa, B M1aTeXXHOM KabUHETe WM NOYTOBbIM OTMPABAEHMEM Ha NOYTOBbIN agpec
PHKO, a TakKe ycTHO yepe3 MHPopmaumnoHHbIi LieHTp.

PHKO BnpaBe 3anpocuTb y KnueHTa, a KnmeHT o6s3aH npegoctaBuTb PHKO pononHWTeNbHble OOKYMEHTbl U
MHPOPMaLMIo, HeobXxoanMble ANA PAaCCMOTPEHUA 3aABNEHMA, NPETEH3UN, 3aaBAeHMA 06 ocnapuBaHuK.

9.3. 3aABneHunn, npeTeH3un, nodaHHble B COOTBETCTBMM € N. 9.2 [loroBopa, paccmatpmsatotca PHKO B TeueHue 30
(TpuauaTM) AHel co gHA nonyyeHusa, anbo B TeveHme 60 (LLlecTmpecATn) gHel co OHA NONyYeHUA 3aABNEHMI B Ciyyae
coBepLUeHna TpaHcrpaHuyHoro lMNepesoaa.

3anBneHua 06 ocnapuMBaHUK, NoAaHHbIE B COOTBETCTBMM C N. 9.2 [JOroBopa, pacCMaTPMUBALOTCA B CPOKM, YCTAHOB/IEHHbIE
MpaBunamu nnatexHon cuctembl MasterCard Worldwide.

9.4. Mpu paspeweHnn cnoposB U pasHornacuii PHKO 1 KaneHT npu3HaloT HOPULMYECKYD 3HAYMMOCTb 3/1EKTPOHHbIX
[OKYMEHTOB, CHOPMMPOBAHHbLIX C MCMO/Ib30BAHMEM DNEKTPOHHOIO CPeAcTBa MnaTexa, UX SKBUMBANEHTHOCTb AOKYMEHTaM,
COCTaB/IEHHbIM B MMCbMEHHOW hOpMe 1 3aBepPeHHbIM NOANUCAMM CTOPOH [JoroBopa.

9.5. B cnyyae otcyTcTBuMA Y KAneHTa KaccoBOro Yeka, BbiAaBaemoro B cootTseTcTamu ¢ n. 4.2.1 lorosopa, KnneHTt npmusHaet
copeprawmecs B MHPopmaumoHHo cucteme PHKO faHHble KaccoBOro Yeka HaA/1eXKalMm 1 AOCTOBEPHbIM J0Ka3aTe/IbCTBOM
B cnopax mexay PHKO n KanenTtom.

9.6. Bo Bcem, 4To He npegycmoTpeHo [orosopom u Tapudbamu (B TOM YMC/e - B HAaCTU YCNOBUIM coBepLueHna KnneHTom
ornepaumii C UICNONb30BAHUEM 3/IEKTPOHHBIX CPEACTB NaTeXxKa U NPOBEAEHMUA PAaCYETOB N0 YKa3aHHbIM onepauusam) HeobxoaMmo
PYKOBOACTBOBATLCA HOPMamMW AeNCTBYHOLWErO 3aKoHoAaTenbcTBa Poccuiickon Pepepaumm, npasuaamm nNiaaTeXKHOW CUCTEMBI,
HanpasuBLIeN PacuyeTHbIA AOKYMEHT u/uan Hopmamu MexayHapoaHoW nnaTexkHon cuctembl MasterCard Worldwide/Visa
International.

9.7. Bce 3anaBneHUA U NpeTeH3UM B paMKax TPYAOBbIX OTHOWeEHUI mexay KnveHTom u PaboTogaTenem, B TOM Yucie o
CpOKax M pasmepax noctynsieHuns B nonb3y Knmenta B PHKO 3apaboTtHoi nnatel, KnneHT npeabvasnser Pabotoaatento; PHKO
noao6bHble 3aABNEHNA He pacCMaTPMBAIOTCA.

10. 3aknoueHune, U3MeHeHUE U NpeKpalieHue lorosopa

10.1. floroBop cYNTAETCA 3aK/HOYEHHbBIM C MOMEHTa nony4veHua KnmeHtom KapTbl KAMeHTa B nopsaake, npeayCMOTPEHHOM
pasgenom 3 [orosopa.

10.2. PHKO Bnpase B 110601 MOMEHT B O4HOCTOPOHHEM NOpPALKe BHOCUTb M3MeHeHUA B [loroBop, B TOM YNCIE UBMEHATb
TapuoHbIi nnaH Nel, Mpasuna ucnonb3oBaHWa KapTbl KAneHTa u pabotbl B CepsBuce «UMHTepHeT MnaTexku», Mpasuna
TPaHCAUTEpPALMKU NPU COBEPLUEHNU NEPEBOLOB AEHEXHbIX CpeAcTB 6e3 oTKpbITUA cyeTa «3o0sn0Tasa KopoHa», CneuumasbHble
ycnosus ob6CcnyKnBaHUA Npu okasaHum Yeayrm «MpoueHTbl Ha ocTaTok», CneumanbHble yCN0BMA 0OCNYXKMBAHUA NPU OKa3aHWUU
Ycnyrn «SMS-yBesomnenuna», Npasuna nepeBosa AEHEXHbIX CPeACTB C YKa3aHWeM HoMepa MobunbHoro TenedoHa, nepeyeHb
1 YyCNnoBUMA coBeplleHWnA KaMeHTOom onepauuii B pamkax HactosAwero [loroBopa, B TOM YuCie — BHEAPATb WAM YNpasgHATb
AononHuTensHble yeayru (Cepsucobl), pasmelLaa COOTBETCTBYHOLLYIO MHGOPMaLUIO B ToUKax obcny:KMBaHUA AreHTa U Ha caiTe
WwWW.rnko.ru. YKasaHHble U3MEHEHMA BCTYMNalT B CUY C MOMEHTA Mx onybanMKoBaHMA Ha caliTe www.rnko.ru, ecam uHas aata
BCTYMJIEHUA UX B CUNY He yKasaHa PHKO.

B cnyyae Hecornacua ¢ usmeHeHuamM, BHocumbiMuM PHKO, KnueHT Bnpase obpaTtutbca B PHKO ¢ nuMcbMeHHbIM
3anABaeHnem o pacTopkeHuu [lorosopa B nopaake, npegycmotrpeHHom n. 10.4 Jorosopa.

OtcytcTBME 3asABneHna KnueHTa o pacTopkeHun [orosopa nvbo ocywectBneHve onepauun  KnmeHtom ¢
MCNOMb30BaHWEM INEKTPOHHOTO CPeACTBa N/iaTeKa Mnoc/se BHECEHHbIX U3MEHEHUI 03HaYaeT nosHoe u 6e3ycnoBHOe cornacue
KnneHTa ¢ BHECEHHBIMW U3MEHEHMAMM, A TaKKe NPUHATUE BCex 06A3aTeNbCTB, NpesyCMOTPEHHbIX HOBOW pegaKkumei [loroBopa,
TapudHbim nnaHom Nel, Mpasuaammu mncnosnb3oBaHuA KapTbl KaveHTa u paboTsbl B Cepauce «MHTepHeT MaaTexun», Mpasunamum
TPaHCAUTEPAL MU NPU COBEPLUEHUN NEPEBOLOB AEHEXKHbIX CpeacTB 6e3 oTKpbITUA cyeTa «30s10Tas KopoHa», CneumanbHbiMM
ycnoBuaMK ob6CNyKUBAHMA NpU OKasaHUKM Ycnyrn «MpoueHTbl Ha ocTaTok», CneumanbHbIMU YCAOBUAMM 0BCAYKMBaAHWUA NpuU
okasaHwum Ycnyru «SMS-ysegomneHua», Mpasunamv nepeBosa AeHeXHbIX CPeACTB € yKasaHMem Homepa MobunbHoro TenedoHa

10.3. [loroBop nNpekpaLLaeTca Npu HacTynaeHUn 04HOro U3 CobbITUIA:

10.3.1. B cnyyae, ecnmn KnneHT ABAAETCA AepiaTesieM 0A4HOro INEKTPOHHOro KolesibKa - no ucteyeHunn 1 (OgHoro) roga
C MOMEHTa COBepLUeHMA NocaeHel onepaumm B INEKTPOHHOM KOLLENbKe, BK/OYAA C/yvau, KOraa BO3MOXKHOCTb COBEpPLUEHUA
onepauuit 6bin1a 3a6710KMPOBaHA B COOTBETCTBUM C YCIOBMAMM HacToALero [loroBopa; B cayyae, ecam y KnneHta 6onee ogHoro
INEKTPOHHOrO Koluenbka/ BantoTHOro 3NeKTPOHHOTO Kowenbka - no uctedenun 1 (OgHOro) roga ¢ MOMEHTa COBepLUeHUs
nocneaHeit onepauum B N060M U3 INEKTPOHHBIX KOLLIEAbKOB/BantoTHbIX 3NEKTPOHHbIX KOLWIENbKOB, BKAKOYAA C/ly4vau, Koraa
BO3MOXHOCTb COBEpLUEHUA onepaumii Bbina 3abnokMpoBaHa B COOTBETCTBUMM C YCNOBMAMM HacToAwero [orosopa. Mog
onepaumeit NOHMMAETCS, B TOM YUC/E, CO34aHUE DNEKTPOHHOTO KOLIE/NbKA/BantoTHOrO 31EKTPOHHOTO KOLLENbKa.

10.3.2. B cnyyae OCPOYHOrO ero pacTopXeHWA No OCHOBAaHMAM, YKa3aHHbIM B [lorosope.

10.3.3. B cnyyae nonyveHuna PHKO goctosepHoi MHbopmaummn o cmept KnveHTa. HacneaHuKM Bnipase noay4ntb OCTaTok
3/C B nopAaaKe, yCTaHOBNEHHOM 3aKOHOAATE/IbCTBOM O HAacNeA0BaHUN.
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10.3.4. no 3aaBneHuto KnneHTta o pactop:keHuun [loroBopa, HO MpPU HaNYMK MPenyCMOTPEHHbIX 3aKOHOAATE/IbCTBOM
Poccuiickoit ®depepauumn orpaHuueHuin pacnopsskeHusa OcTtatkom D[C (apecta, NPUOCTaHOBAEHWA oOMNepaLuii, WHble
OrpaHMYEeHUn) - He No3AHee CefyHoWero AHA NoCc/ie OTMEHbI YKa3aHHbIX OrpaHUYeHu .

10.4. KnueHt Bnpase B noboe Bpema [OCPOYHO pacToprHyTb [orosop nytem HanpasneHusa B PHKO nucbmeHHOro
3aAB/IeHNA O pacTopKeHUn Jorosopa C yKasaHMeM PeKBM3UTOB BaHKOBCKOro cyeTa KaveHTa A5 BO3BpaTa OCTaTKa AEHEKHbIX
cpeacTs KnmeHta, noctynmewmnx 8 PHKO ¢ uenbto nonosHeHna DNeKTPOHHOMO KolwebKa, BantoTHOro 1eKTPOHHOMo KolesibKa
(B T.4. OctaTtka 3C COBOKYNHO ANA BCeX DNEKTPOHHbIX KOLEbKOB, BasloTHbIX 3/1EKTPOHHbIX KOWenbKoB). [JoroBop cumTaeTcs
PacTOPrHyTbIM C MOMEHTa noZadn KAMeHTOM yKasaHHOro 3asBieHua NobbiM NpesyCMOTPEHHbIM HAcToAWMM [JoroBopom
cnocobom. MepeuncieHne AeHeXHbIX CpeacTs ocyuecteaseTcs B TedeHune 30 (Tpuauati) gHel nocne NoCcTynaeHnn 3aasaeHus,
C NpoBefeHneM KOHBepTaLmm no Kypcy baHka Poccun Ha aaty nogaum 3aseneHusa B PHKO «MnatexkHbin LleHTp» (000).

10.5. B TeyeHue 3 (Tpex) neT ¢ gatbl NpekpalweHmsa aencteua Jorosopa KAneHT BnpaBe BO3BPATUTb OCTATOK AEeHEXHbIX
cpeacts, noctynmewnx B PHKO c uenbio nononHeHna INeKTPOHHOTO KoLlesibKa, BasloTHOro 3n1eKTPOHHOTO KoLLe/ibKa, Ha MOMEHT
npekpaleHua florosopa (B 7.4. B cymme OcTatka IC COBOKYNHO ANA BCeX INEKTPOHHbIX KOLLIEbKOB U BallOTHbIX 3/1€KTPOHHbIX
KOLWEeNbKOB B pybneBOM 3KBMBasfeHTe No Kypcy baHka Poccum Ha aaty npekpawenusa [orosopa), Hanpasus B PHKO
COOTBETCTBYIOLLEE 3asBNEHME Yepe3 TOUKy 06CnyKnBaHUA AreHTa B TMCbMeHHOM popme € yKasaHNeM PeKkBU3UTOB HaHKOBCKOIO
cyeta KnmnenTa. Mo uctevenuu 3 (Tpex) neT ¢ fatbl NpekpalleHusa JoroBopa KaneHT yTpaumsaeT NnpaBo TpeboBaHUsA Ha YKa3aHHble
OEeHEXHble cpeacTBa.

11. OrpaH1uYeHuAa No onepauuam, COBepLIaeMbIM Ha YCNOBUAX HacToAwero [lorosopa

11.1. OrpaHM4YeHUA No onepaymam, COBEPLIAEMbIM C Lie/blo NONONHEHUA INEKTPOHHOrO KollesbKa:

11.1.1. MaKcumanbHaa cymma Bcex onepauuii KnmeHTta no npesocTaBneHnIo AeHEXHbIX CPEACTB C Lesblo yBeanYeHus
Octatka 9[4C, BHOCUMbIX KnveHTom ntobbim M3 cnocoboB B DIEKTPOHHbIA KOLWIENEK B paMKax HacToswero Jorosopa, 3a
UCKNtOUYeHnem cnocoba, ykasaHHoro B n. 4.3.9, 4.3.10 HacTosAwero Jorosopa, a TakKe MHbIX A0roBOPOB, 3aK/IOYEHHbIX MEXAY
PHKO u KnueHTom, ANA OCYLLECTBNEHUA PACMOPANKEHWUIA C MUCMNONAb30BaHMEM DNEKTPOHHOTO CPeAcTBA MAaTerka, He MOMKET
npesbiwaTtb B coBoKynHocTM 1 000 000 (OaHoro mmnnunoHa) pybneii 3a 30 (TpuauaTh) KaneHgapHbIX AHEN noapAaa,.

11.1.2. MaKcMManbHbIM pasmep AeHEXKHbIX CPEACTB, MPesocTaBasemblx Ans ysenndenns Octatka 3C B COOTBETCTBUMU C
n. 4.3.3 1 4.10 [orosopa, He mMoeT npesbiwaTtb 125 000 (CTo gBaauaTtb NATb TbicAd) pybneit 3a ogHy onepaumio n 550 000
(MaTbcoT nATbAecAT TbicAd) pybneit B coBokynHoctu 3a 30 (TpuAauaTb) KaneHAapHbIX AHeW noApad B pamMKax HacToALEero
[JoroBopa, a Tak»Ke MHbIX L,0rO0BOPOB, 3aK/o4YeHHbIX Mexay PHKO u KnveHTom n cogeprKalwmx aHanornyHble ycioBUA BHECEHUA
npegonnarsl.

11.1.3. MaKkcuMasbHbI pasmep AeHEXHbIX CPEACTB, NpPeAocTaBAfAeMblX gas yBenndeHus Octatka 3/4C B ogHom 3K B
COOTBETCTBUM C NyHKTOM 4.3.4 [loroBopa, He MoxXeT npesbiwaTb 150 000 (CTo naTbaecAT ThicAd) pybaeit B coBOKynHocTM 3a 30
(TpnauaTb) KaneHZaPHbIX AHelN NoApAL B paMKax HacTosAwero [lorosopa.

11.1.4. MaKkcuManbHbI pasmep AeHeXKHbIX CpeacTs, npeaocTaBasembix aaa ysenandenna Octatka 3AC B ogHom 3K B
cootsetcTBuM ¢ n. 4.3.2 1 4.3.11 [lorosopa, He MoxeT npesbiwaTtb 150 000 (CTo nATbaecAT TbicAY) pybaeit B COBOKyNHOCTM 3a 30
(TpnauaTtb) KaneH4apHbIX AHEN NoAPAL B pamKax HacTosalero Jorosopa.

11.2. OrpaHuyeHUs No onepayUam No PacnopAXKEHUIO INEKTPOHHbIMU AEHEXKHbIMU CPeACTBaMU, HAXOAALMMMUCA B
dNeKTPOHHOM KoluenbKe/BanloTHOM 31€KTPOHHOM KolluesibKe:

11.2.1.1. MaKcumanbHaa Cymma OeHEeXHbIX CPeAcTB, Nepedyncnaemblx U3 o4HOro DNeKTPOHHOro KolesbKa B Nonb3y
Monyuyatena nwbbim M3 cnocobos, npeaycMoTpeHHbIX MN. 5.2 mam 5.3.2.1 [Jorosopa, B coBokynHoctu 3a 30 (TpuauaTtb)
KaneH4apHbIX AHeN noapsas He MoxXKeT npesbiwaTb 150 000 (CTo naTbaecat ToicAd) pybneit, 6e3 yyeta cymmbl KOMUCCMOHHOTO
cbopa, Ho 6e3 yyeTa nepesonos IC B BantoTHbIM 31EKTPOHHDBIN Kowenek U U3 Hero. MNpu 3TOM Npu NepevymncieHnn geHeKHbIX
cpeacts B cootsetcTBum ¢ n. 5.3.2.1 [dorosopa B nonb3y Monyyatensa, Haxogsaweroca B8 Kuprusckoit Pecnybnauke, mnu
Coumanuctnyeckonn Pecnybnumke BoetHam, unm Kutaiickon HapogHow Pecnybnauke PHKO Bnpase orpaHuMYuTb OCyLecTBAeHMe
KNveHTOM Takux pacnopsKeHwWi o nepesoje, eciM ob6WAA Cymma nepeBOAOB, OTNPaBAEHHbIX KaneHTOM Mo ykaszaHHoOMy
HanpasneHuto: 1) B pamkax n. 5.3.2.1 HacToswero [orosopa; 2) AOrOBOPOB Ha OCYLLECTBAEHME Pa3oBbiXx NepeBoaos bHes
OTKPbITUA BAHKOBCKOIO CYeTa, 3aK/0YEHHbIX B TOUYKax 06CayKMBaHWUA BAHKOBCKMX NaaTexHbix areHToB PHKO; 3) u3 Poccuiickoit
depepaumn B pamkax MnatexxkHoi cuctembl «3on0Tas KopoHa»; - npesbicuT 100 000 (Cto TbicAy) pybnei B TeuyeHue 30
(TpnauaTi) KaneHaapHbIX AHeN NoApAa.

11.2.1.2. Cymma [EHEeXHbIX cpeacts, BHeCeHHas KAMeHTOM B D/IEKTPOHHbIM KOleNeK 3a cyeT cymmbl Bknaga wm
nepeuncnaemas B nonb3y KnmeHta cnocobom, npegycmoTpeHHbim n. 5.3.2.1 [loroBopa € MCNOAb30BaHWEM cCneLmanbHoro
pasaena "MpoueHTbl Ha ocTaToK" MaaTexkHoro KabuHeTta, He moxKeT npesbiwaTte 500 000 (MATbLCOT TbicAY) pybaeli B COBOKYNHOCTM
3a 30 (TpuAauaTh) KaneHAapHbIX AHeW Noapsaa.

11.2.1.3. MaKcMmanbHas CymMma [JEHEXHbIX CpeacTs, nepedyncnsemas B nosb3y [lonyyatensa, cnocobom,
npeaycmoTpeHHbim n. 5.3.2.1 JoroBopa, U3 04HOro INEKTPOHHOro KowesibKka 3a cyeT cymmbl ObssaTensctea PHKO B cymme
BKknaga, BO3HUKLLErO B pe3yabTaTe OTKAoUeHUA Yeayrn «MpoLeHTbl Ha OCTaTOK», He YCTaHAB/IMBAETCA.

11.2.2. Mepesog, 3AC MoxeT 6bITb ocyliecTsneH KaMeHTom B nonb3y Monydatensa (Tonbko npu Hanmumm y Monydyatens
INeKTPOHHOrO Kolenbka B PHKO) B COBOKYMHOCTM MO BCEM DNEKTPOHHbIM KoLLenbKam KaneHTa Ha obulyto cymmy He 6onee 150
000 (Cra naTuaecaT Tbicay) pybnei 3a 30 (TpuALaTb) KaneHAapHbIX AHel noapas, 6e3 yyeta cymmbl KomuccnoHHoro cbopa u
6e3 yyeta nepesonos /1C B BantoTHbIN 3NEKTPOHHbIN KOLWENeK U U3 Hero.

11.2.3. MaKcMmanbHaa CyMMa [EHEXHbIX CPeACTB, MepeynciaembiX U3 OAHOr0 INEKTPOHHOIO KollesbKa B MOAb3y
Monyyatena c UCNONb30BaHMEM PEKBM3UTOB HAHKOBCKOWM KapTbl MEXAYHAPOAHOW NNATEXHOM cucTembl MonyyaTens He MoXKeT
npesbliwatb 100 000 (cTo TbicAY) pybneit 3a oaHy onepauymio n 550 000 (MATbCOT NATLAECAT ThicAY) pybieit B COBOKYMHOCTU 3a
30 (TpuAauaTtb) KaneHAapHbIX gHEN NOAPAL B paMKax HacToAwero JoroBopa, a TakkKe MHbIX A4OrOBOPOB, 3aKNOHYEHHbIX MeXay
PHKO 1 KnneHTom 1 copeprKallmx aHaNormyHble YCI0BUA NEPEUNCNEHUA AEHEXKHbIX CpeacTs, 6e3 yyeta cymmbl KOMUCCMOHHOTO
cbopa.

11.3. KNMeHT cornaluaeTcs C Tem, YTO CYMMbl M/MAm KonnyecTso onepaumii ¢ 3C, a Takke cnucok Monyyartenei, B noabsy
KoTopbix KnnmeHT moxeT aatb PHKO PacnopsskeHue o nepesoge 3/C vn/vnmn PacnopsxeHue o Bo3spaTe octatka 3C moryT 6bITb



orpaHuyeHbl PHKO B ogHOCTOpOHHEM BHecyaebHoM nopsake 6e3 4oNoNHUTeNbHOTO MHPOpMUPOBaHMA KaneHTa.

KnuneHT Tak:Ke cornawaetca ¢ Tem, yTo PHKO npu cosepweHun KnneHtom nepesoga d[C ¢ KoHBepTauuven Brnpase B
OAHOCTOPOHHEM BHecyaebHom nopsake 6e3 AOMNOSHUTENbHOrO WHPOpMUpPOBaHMA KauMeHTa OTKasaTb B WUCMONHEHWUU
PacnopsikeHms o nepesoge JAC u/unn Pacrnopsa)eHne o Bo3BpaTe octaTka 3C sBuay HeobxoaumocTu obecneveHums
COOTBETCTBYHOLLENM BA/IFOTHOW NO3ULMK.

11.4. MaKcMmanbHan cymma onepalmii, coBepliaembix KnneHTom 3a cyeT cymmbl BKnaga v noanexkawmx ABTopmsaymu,
He moXeT npesbiwaTtb 1 000 000 (OanH munnunoH) pybneit B coBokynHocTv 3a 30 (TpmMAauaTb) KaneHZapHbIX gHel noapag v
500 000 (MaTbcoT Tbicay) pybnelt 32 oAnNH AeHb.

12. OTBETCTBEHHOCTb CTOPOH

12.1. B cnyyae HeBbINOAHEHUA WAU HEHAANEeXalero BbINONHEHUs cBoux obasatenbcTs no [orosopy KaneHT HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLMM 3aKOoHOAaTeNbCcTBOM PO 1 [loroBopom.

12.2. B cnyy4ae HEBbIMOJHEHUA MW HEHAANEXalLero BbINOJAHEHMs cBoux obasatenscts no [orosopy PHKO Hecer
OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOoHOAaTelbcTBoM P® 1 [lorosopom.

12.3. KNMeHT HeceT OTBETCTBEHHOCTb M BO3HUKLUME YObITKM B CEAYIOLWNX CNYyYanAX:

- HEeMPaABOMEPHOTO UCNOb30BaHUA KapTbl KMEHTa U ee PeKBM3UTOB, MMEBLLETO MECTO C ero cornacusa, 1Mbo B cnyyae,
ecnv KNMeHT no HEOCTOPOXKHOCTU AoNyCcTUA Nepeaadvy KapTol Uan pasrnalleHne ee peKBU3UTOB TPETbUM JIMLLAM;

- npw yTpaTte KapTbl, 33 BCce onepauuu, coBeplleHHble TPETbUMU IMLLAMK C UCMONb30BAHUEM yTpadeHHOMU KapTbl, Ao
MOMeHTa ee BNOKMPOBKM B cOOTBETCTBUM € n. 7.2.8 [loroBopa.

B cnyyae coseplueHMA onepauuii ¢ MCNo/b30BaHMEM INEKTPOHHOTO CPeAcTBa NaTexa NOCTOPOHHUMMU AnLAMK
npe3toMUpPYeTcs, NOKa He AO0KAa3aHO WHoe, YTO KAMEHT YyMbIWAEHHO WAM MO HEOCTOPOXKHOCTM He BbINOJHMA 0653aHHOCTb,
npeaycmoTpeHHyto n. 7.2.4 [lorosopa.

12.4. KnneHT npuHUmaeT Ha ceba puck ybbITKOB M  WHbIX HebnaronpuATHbIX MNOCNEACTBUI B pe3y/bTaTe
HECaHKLMOHMPOBAHHOIO AOCTYNa TPeTbUX AnL, K MHdopmaumu, nepeaasaemoit PHKO nocpeacteom SMS-coobuieHui.

PHKO He HeceT OTBETCTBEHHOCTM 3a YO6bITKM, MPUUYMHEHHblE HemosyyeHuem KaveHTom u/vuan nosyyeHvem
HeYNoJIHOMOYEHHbIM INMLOM SMS-co0bLLEHNA.

12.5. PHKO HeceT OTBETCTBEHHOCTb 3a OMepauuu, COBEPLUEHHble TPeTbMMMK anuamu, nocne nonydeHnsa PHKO SMS-
coobuieHuns B nopaaKe, NnpegycMoTpeHHoM n. 7.2.8 [lorosopa.

12.6. PHKO He HeceT 0TBETCTBEHHOCTM 32 BO3HUKHOBEHME KOHOAUKTHBIX CUTYaumii B ciiydae npuobpeteHuns KnveHtom
TOBapoB (paboT, ycnyr) HeHaanexKallero KayecTsa, COBEPLUEHHOrO C UCNO/Ib30BAaHMEM INEKTPOHHOTO CPeacTBa NaaTexa.

12.7. PHKO He HeceT 0TBETCTBEHHOCTb 3a cbou B paboTe ceTn VIHTEPHET, ceTel CBA3U, TEXHUYECKMUE cOOU, BO3HMKLLME NO
He3asucAawmm ot PHKO npuunmHam, 3a KayecTBO M CKOPOCTb Nepedayn UHPOpMaumm 4yepes KaHa/bl OonepaTopos CBA3M,
BpemeHHoe oTcyTcTBMe y KnneHTa 4OCTyna K cpeacTBam CBA3W, MOBNAEKWMWE HEBO3MOMKHOCTb UCMOSHEHUA 0653aTeNbCTB MO
HacToAweMmy [loroBopy.

12.8. KnneHT ncnonbsyet ycnyru MNnatexxHoro KabuHeta yepes MHTepHeT, 0oco3HaBas, YTo ceTb MIHTepHeT He ABaaeTcA
6e30MacHbIM KaHa/I0M CBA3W, M COrNaLaeTcss HeCTU GUHAHCOBbLIE PUCKM U PUCKM HapyLleHUA KOHOUAEHUMANBHOCTH, CBA3AHHbIE
C BO3MOXXHOM KomnpomeTaumein uHpopmauum npu eé nepegave yepes UHTepHeT. KNMEHT camoCToATENbHO M 3a CBOM cYeT
obecneymBaeT 3awWwmTy COOCTBEHHbIX CpeacTB AocCTyna K [lnaTekHomy KabuHeTy (B T.4. MOBWAbHbLIX YCTPOMCTB) OT
HECAHKLMOHNPOBAHHOIO UCMNONb30BaHUA M BPEAOHOCHOMO NPOrpamMmMHOro obecneyeHms.

12.9. PHKO He HeceT OTBETCTBEHHOCTM 3a NOJIHOE WM YaCTUYHOE HEUCMONIHEHME, HEHAAEXKalllee UCNOHEHNE CBOUX
06s3aTeNbCcTB, €CAN  TaKoe HeucnosIHeHWe BbI3BAHO 06CTOATENbCTBaMU HEMPEOAONMMON  CUAbl, OBCTOATENbCTBaMMU,
NpenaTcTBYOWMMN 0becnedeHnto Tpebyemoro ypoBHsa 6e30nacHOCTH, peLleHNAMMN OpraHOB 3aKoHOAaTeIbHOM, cyaebHoMn n/man
MUCNONHUTENbHOM BNacTu Poccuitickoli deaepaumnn, baHka Poccum, a TakKe TpeboBaHUAMM NNATEKHbIX CUCTEM, KOTOPbIE AeNatoT
HeBO3MOXHbIM Ana PHKO BbinosHeHWe cBOMX 06A3aTeNbCTB; 3a4ePpXKKaMU B NepPevncieHnn AeHEXHbIX CPEACTB MO BUHE UHbIX
KPeOMUTHbIX OpraHu3auuii; BOEHHbIMWU AEUCTBUAMM, CTUXUIAHBIMU WUAU UHbIMKM 6eACTBUSMM, MPOUCXOAAWMMU B palioHaXx,
odULMaNbHO NPU3HAHHBIMU HAXOAALLMMUCA NOA, BAUAHUEM BbllLeyKa3aHHbIX 06CToATeNbCTB. O HAaCTYNAEHUMN BblleyKa3aHHbIX
06CTOATENLCTB, NPENATCTBYIOWMX NONHOMY WAWM YacTUYHOMY ucnonHeHuto Jorosopa, PHKO nHbopmupyet KnneHTta nytem
pasmeleHns nHGopmauum Ha caite rnko.ru u/mam nytem otnpasku KaneHty SMS-coobuieHns no KOHTakTHOMY Homepy
TenedoHa.

13. Peksusutbl PHKO

MNonHoe HaumeHoBaHMe: PacueTHaa HebaHKOBCKan KpeaWUTHAA opraHnsauma «MnaTexHbll LleHTp» (06LecTBO ¢ orpaHUYEHHOM
OTBETCTBEHHOCTbIO)

CoKpalyeHHoe HaumeHoBaHue: PHKO «MnatexHbili LieHTp» (O00)

IOpugmuecknit apgpec: 630102, Poccusn, r. Hosocnbumpck, yn. Knposa,86

MNoutoBbIN agpec: 630055, Poccusn, r. HoBocubumpck, yn. LWaTtypckas, 2

WUHH 2225031594

KoppecnoHgeHTckumii cuet Ne 30103810100000000832

B Cubupckom MY BaHka Poccum

Mpeacepatens MpasneHua noonuce M. May
«17» anpens 2019r.
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